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I'JTABA 1. OBIIUE ITOJIO’)KEHUSA

1.1. Hacrosmue IIpaBuna mpernocraBieHuss U OOCTY)XKMBaHHS OAHKOBCKOH KapThl YCTaHOBJICHBI
AxunonepubiM obmectBoM «[IETEPBYPI'CKHI T'OPOJICKOM BAHK» (AO «I'OPBAHK») (naiee mo
TekcTy — «bank» min «CTopoHa MO JOroBOpY OaHKOBCKOTO CYETa») B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM
Poccuiickoit ®enepariuu (ganee mo tekcty — «Pdy») u HopMaTUBHBIMU JTOKyMeHTamu banka Poccun.

Hacrosimue IlpaBmiia ompenensioT TOPSIOK MPeNoCTaBICHUs (BBIMYCKAa) M OOCITY>KUBaHUS
OaHKOBCKOHM KapTbl, SMUTHPOBAHHO (BbINyIIeHHOW) baHkoM st ¢pusnyeckoro nuna (najgee Mo TeKCTy —
«Kmuent» unmm «CrtopoHa TO JOroBOpY OaHKOBCKOTO cyeTay), 3akiIiouuBIIero ¢ baHkoMm 1oroBop
0GaHKOBCKOTr0 cyeTa (PM3MYECKOro JIMIA JUIsl OCYIIECTBICHUS ONepaluii C UCIOIb30BaHNEM OAHKOBCKUX KapT
(tayiee Mo TEKCTY — «10roBOp 0aHKOBCKOI'O CUETa»), a TAKXKE YCJIOBHSL, OPSAAOK OTKPBITHS U OOCITYKUBaHUS
0aHKOBCKOTO cueTa B pyosnsx PD u nHOCTpaHHOM BaJOTE M MOPSIIOK MPOBEICHUS PACUETOB 110 ONEpaIUsM,
COBEPILEHHBIM C UCIOIb30BAaHUEM OAHKOBCKOM KapThl, MOPAIOK MCIOJIb30BaHMUA KapThl (W/win ee
PEKBU3UTOB) KaK 3JIEKTPOHHOI'O CPE/ICTBA ILIATEXkKA.

1.2. Hacrosimue HpaBI/IJIa COJCpKAT YyCJIOBHUA AOroBOpa 0AaHKOBCKOIO cuera u YCTaHAaBJIMBAKOTCA
bankoMm B memsax MHOI'OKPAaTHOT'O ITPUMCHCHMUA.

Hactosmue IlpaBuna, a Takke ¢OpMbI 3asBICHMM W PACIOPSDKEHUHM, YCTAaHOBIEHHBIX H
NpUHUMaeMbIX baHKOM K HCIONHEHHI0O W O KOTOPBIX YIOMHHAeTCs B TeKcTe HacTtosmmx I[Ipasun,
pasmerieHbl bankom Ha odunuansHOM caiite banka B cetu MuTepHer mo aapecy wWww.gorbank.spb.ru
(mamee Mo TEKCTYy — «o(UIHAIBbHBIN calT baHkay).

C IlpaBwiamu, ACHUCTBYIOIIMMH HAa MOMEHT 3aKJIIOUEHHs JOrOBOpa OaHKOBCKOTro cyera, KimeHT
3HAKOMUTCS CaMOCTOSATENBHO B J1000€ y00HOE ISt Hero BpeMs (B T.4. MPEIBAPUTEIHHO JI0 3aKITIOUCHHS
JIOTOBOpa 0AHKOBCKOT'O CUETA).

ITo tpeboBanuio Kmmenrta bank mpenocraBiser KimeHTy NefCTBYIOMIYIO pPEAaKIMIO HACTOSIIMX
IIpaBun B pacrieyaTaHHOM BHUJE.

1.3. Hacrosmme IlpaBuna, «Tapudser BosHarpaxkaenus u craBok AO «'OPBAHK» 3a
oOciyxuBaHue (U3MUECKUX JHUI (Jajee Mo TeKcTy HacTtosmux [IpaBunm — «Tapm})bl»), «YcnoBus
JTUCTAHIIMOHHOTO OaHKOBcKoro ooOcmyxuBanus Qusnueckux nuil B AO «'OPBAHK»", 3asBrenue Ha
OTKpBITHE OaHKOBCKOTO CHeTa M BBIMYCK OAHKOBCKOHW KapThl K Hemy, «llopsaok BBITONHEHUS MPOLEAYp
npueMa K UCIOJHEHHWIO, WCIOJHEHUs, OT3bIBa, BO3BpaTa (aHHYJUPOBAHUS) PpACIOPSHKEHUN TIpH
OCYIIECTBIICHUU TEPEBOJOB JEHEKHBIX CPEICTB B pyoOnsax P®» B COBOKYMHOCTH COCTaBJISIOT JOTOBOP
0aHKOBCKOTO CU€Ta.

JloroBop 0aHKOBCKOTO cyeTa 3akjrovaercs myreM nojanucanus KiventoMm 3asBieHHs Ha OTKPBITHE
0aHKOBCKOTO CYeTa M BBINYCK OaHKOBCKOM KapThl K HeMmy, odopmisiemoro mo ¢opme banka (cm.
[Mpunoxenns NeNe 3-4 k Hacrosimum [IpaBunam), U mocnegyromero akuenta baHkoMm Takoro 3asiBIeHUs
KnuenTa myrem npenocrasnenus Kimenty Ha 6yMakHOM HOCUTeNEe YBEIOMIIEHUS O 3aKIIOYEHUH JI0T0BOpa
0AaHKOBCKOTO CHeTa W OTKPBITHM OaHKOBCKOro cueta mo ¢opme, npuseneHHor B I[lpumoxenun Ne 5 k
Hactoamum [IpaBuiam.

[Moanucanue Knnentom 3asBieHus: Ha OTKPHITHE OAHKOBCKOTO CUETa M BBITYCK OAHKOBCKOM KapThI K
HEMY SBJISIETCS TPUCOCAMHEHHEM K YKa3aHHOMY JOTOBOPY OaHKOBCKOTO cueTa B IIEJIOM B TIOPSJIKE,
npeaycMoTpeHHoM cT. 428 I'paxpanckoro konekca P®. [lognucanue Knuentom 3asBiieHHs] HA OTKPBITHE
0aHKOBCKOTO CYe€Ta W BBIMYCK OAHKOBCKOW KapThl K HEMY SBIIETCS TOATBEP)KICHHEM O3HAKOMIICHUS
Knuenta ¢ moroBopom OaHKOBCKOTO cuUeTa, NMOHMMAHHUS €ro TEKCTa, COTJIaCUsi C YCIOBUSMHU JOTOBOpA
0aHKOBCKOTO CU€Ta U 00513aT€TLCTBA UX UCIIOJIHSTH.

1.4. B CcOOTBETCTBHUH C 3aKIIOYCHHLIM AOTOBOPOM OankoBCKOro cuera bank O6H3yeTC}I MMPpUHHUMATh
H 3a4UCIIATh Ha KapTOqHBIﬁ cuet Kimenra IMOCTyHarIrue B €ro IMOJIb3y ACHCKHBIC CPEACTBA, BBIIIOJIHATH
PaCTIOpsAKCHUSA Knuenta o NEepeBOAC U BbIAAYC JCHCKHBIX CPCACTB C €TI0 KaAPTOYHOI'0 CUHCTA, OCYIICCTBIIATH

! (Tapudsr BosHarpaxaenus u craBok AO «TOPBAHK» 3a o6cimykuBanue GpH3HIECKHIX NI K «Y CIOBUS JUCTAHIIHOHHOTO
OankoBckoro obOchyxuBanus ¢usndeckux auil B AO «'OPBAHK», paeiicTByromue Ha MOMEHT 3aKIIOYEHHUS JIOTOBOpA
0aHKOBCKOTO cUeTa, pa3MeIleHbl Ha ounanbHOM caiite banka; KiMeHT 3HAKOMHUTCSI ¢ HUIMH CaMOCTOSATEIHHO B JI000e yIo0HOe

JUTSL HeTO BpeMs (B T.4. TIPEABAPUTENIHHO JI0 3aKITIOYCHISI IOTOBOpa OAHKOBCKOTO CUETA).
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(GYHKIIMM areHTa BaJIOTHOTO KOHTPOJIS, TPOBOJIUTH APYTHUE OMEPAIMH MO KApTOYHOMY CUETY B TOPSIJIKE,
YCTaHOBJICHHOM 3aKOHOAATENbCTBOM P®, HacTtosmmmu [IpaBunamu.

B nensx ucnomHeHus noroBopa 6aHKOBCKoro cuera KimeHT ynoiaHomMournBaeT baHk mpenocTaBIsiTh
WH(POPMAIIMI0O O TMEPCOHANBHBIX JAaHHBIX KimeHTa (B T.4. yKa3aHHBIX B 3asBICHUU HA OTKPBITHE
0AaHKOBCKOTO cYeTa M BBITYCK OAHKOBCKOH KapThl K HEMY, a TaKXe JOKYMEHTHI, COACPIKAIIHE TaKyo
uH(OPMAIIHIO) U MPOBOJUMBIM OTIEpPAIUSAM 10 OAHKOBCKOMY cueTy AKIMOHEpHOMY 00miecTBy «Kommanus
0o0beMHEeHHBIX KpeauTHBIX KapTodek», AO «KOKKy, United Card Services (UCS) (MHH 7710060991,
Poccus, 117449, r. Mocksa, yin. HoBouepemymikuuckas, n. 10), ¢ koropsiM y banka 3akitoueHo
COTJIAIICHUE O KOH(MMICHIMAIBHOCTH W HEpas3MJIalleHWd WHQPOpPMAIHU, B UENAX, HEOOXOJUMBIX IS
WCTIOJTHEHUS JOrOoBOpa OAaHKOBCKOTO cyeTa (B T.4. JJIsL OCYIIECTBICHUs CBsi3u ¢ KitmeHToM, mpenocTaBiieHus
uHpOpMauu 00 HCIOJHEHHWU JIOTOBOpa OAaHKOBCKOTO CUETa, CBEICHUH O MPOBOJMMBIX OIEPALUAX IO
0aHKOBCKOMY CUETy, Mepenayn WH(OOPMAIMOHHBIX COOOIICHW W yBenomiieHHWi baHka, mpoBeIeHHS
IIPOBEPOK TI0 CIIOPHBIM OTIEPAIIUsIM, IPOBECHHS TPETEH3UNOHHOW PaOOTHI).

VYcnoBust 00CITyKMBaHHS KapTOYHOTO c4yeTa M OAHKOBCKOW KapThl K HEMY, HE OTOBOPECHHBIC B
Hacrosmux [IpaBunax, perjaMeHTUpYHOTCs 3akoHoaarenbcTBoM P®, HopMmaTuBHBIME akTamu banka
Poccun, a Takxke OTAEIbHBIMY JOTOBOPAaMH U COTJIAIIEHUSMH, 3aK/IIOUeHHBIMU Mex 1y bankom u Kinentom.

[losnHBII mnepedYeHb BHIOB KOMHCCHOHHOTO BO3HArpaXkIeHus, B3MMaeMoro baHkoM 1mpu
00CITy’)KUBaHMH KapTOYHOTO cyeTa M 0AHKOBCKOW KapThl K HeMy, coaepxkutcs B Tapudax.

1.5. bank BmpaBe BHOCHTh HM3MEHCHHS W/WIIM JOMOJHEHUs B Hacrosmme [IpaBumia, Kak Mo
CcOOCTBEHHOW MHUIIMATUBE, TaK U B CBSI3U C U3MEHEHUEM 3aKOHOAaTeNbcTBa PO, HopMaTuBHBIX akTOB banka
Poccuu, nmyrem yTBepKAeHUS UX HOBOM peAaKLIUH.

O06 u3menenun Hactosimux IlpaBun bank yBenomsier Kimenra myrem myOnukaiuu (pa3MemieHus)
uadopmaimu Ha odunuasbHOM caiite banka He menee 4Yem 3a 5 (IIsiTh) KajleHIApHBIX JHEH 10
BCTYIUJICHUS B CHJTy HOBOH pefakiuu Hactosmux [Ipasui.

HoBas peaaknursa HACTOAIUX HpaBI/IJ'I CTAaHOBUTCS COCTaBHOM 4YacTbIO A0Tr0BOpPa 0aHKOBCKOI'0O CYeTa
" pacpoCTpaHACTCAa Ha OTHOIICHUA CTOpOH 10 AO0TOBOPY 0aHKOBCKOI'O CYeTa I10 X B3aUMHOMY COI'NTaCHUIO
C IaTbl COBCPIICHUA KJ'II/ICHTOM/,Z[CP)KEITGHGM 0aHKOBCKOM KapThI nepBoﬁ IMMOCJIC BCTYIUICHUSA B CUITY HOBOH
pe€aaKur HACTOAIIUX HpaBI/IJ'I orcpanuu, BJ'IGKymGﬁ CIIMCAaHUE W/HWIIM 3a4UCIICHUE ACHCKHBIX CPCACTB Ha
KapTO‘-IHI)II\/’I CUCT, YTO ABJIACTCSA HNOATBCPKACHUCM COTJIACHUA Knuenra ¢ HoBoit peI[aKLIPIeﬁ HaCTOAIIUX
HpaBI/IJ'I 1 TeM CaMbIM coriacueM KimenTa Ha H3MEHEHHE A0rosopa 0AHKOBCKOI'O cUeTa.

HN3MmeneHus u JOIIOJITHCHWS, BHOCHMBIC bankom B HaCTOAIIHEC HpaBI/ma B CBsA3HM C HU3MCHCHHEM
3aKOHOAATCJIBbHOI'0O U HOPMATHBHOI'O PCryjJIupOBaHuA, BCTYINAIOT B CUITIY OJHOBPEMCHHO C BCTYIIJICHUEM B
Cuity W3MEHEHUI B YKa3aHHBIC aKThI.

B cJ1ydac HEcorjiacusa ¢ USMCHCHUAMUA n/unu JOIIOJIHEHHUAMHU, BHCCCHHBIMH B HACTOAIINUC HpaBI/IJ'Ia,
Kauent BIIPpaBC paCTOPIrHYTH C bankom A0roBop 0aHKOBCKOI'O CUeTa M 3aKPbITh KapTO‘-IHBII\/Il CUCT B IOPpAAKE,
YCTAaHOBJICHHOM HACTOAIIUMHA HpaBI/IHaMI/I.

1.6. Ecnu B pe3ynbrare U3MEHEHHUS 3aKOHOJATENFHBIX U HOPMATUBHBIX MPABOBBIX akTOB Pd, akToB
banka Poccum otnenbHble MyHKTH HacTOSIMX [IpaBuil BCTYMAarOT ¢ HUMU B MPOTUBOPEUYHUE, 3TU MYHKTHI
yTpaunBatoT cuiay. o MomeHTa BHeceHuss u3MeHeHU B Hacrosiuue I[lpaBuna bank u  Kiment
PYKOBOJICTBYIOTCS 3aKOHOAATEIbHBIMUA U HOPMAaTHBHO-TIpaBOBbIMU akTamMu P® u banka Poccun.

1.7. Bompocsl, HE yperylIupoBaHHbIE B HacTOSMMX [IpaBuiax, perymupyroTcs 3aKOHOIATEIbHBIMU
Y HOPMAaTUBHBIMU MpaBoBbiMU akTaMu PD u banka Poccun, a Takke TOKaJIbHBIMU JJOKYMEeHTamMu banka.



I'JTABA 2. HEKOTOPBIE TEPMHUHBI, UCITOJIB3YEMBIE B HACTOAIIUX
ITPABHUJIAX

ABTOpHU3alIUA ILIaTeXKAa - Mpoleaypa IMOJIydeHUs baHKOM MHOATBEpKICHHS Ha IPOBEJICHUE
omepaluu ¢ Uucrnojib3oBanneM KapTel mocpeacTBoM MHGOPMAIMOHHOTO OOMEHAa MEXAY YYaCTHUKAMHU
pacueToB.

Bepudpuxkauusa Kaprel - npouenypa aononHurenbHon nposepku bankom Kaprter Kiumenra,
OCYWIECTBIISIEMAsl C LIEJBIO CHMXKEHMS PHUCKOB IIPOBEINEHMSI MOIICHHMYECKOW omepanuu no Kapre
Knuenra. Bepudukauns Kaprer ocymectsisercst no Texnonorun CVV2 kona.

Bepuduxanua Kiamenra — mnpoueaypa NOATBEPKICHHS IOJIHOMOYHHA (TIPEIOCTABICHUE IIPaB
nocryna) Knuenra.

I[Ipu peructpanmu Knuenta B MoOuiabHOM IutatexkHom cepBuce MIR Pay Bepudukamus
KimenTta MoxeTr ocymiecTBisAThbCs myTeM BBoJa Kinmentom OmHOpPa30BOTO Maposisi, HAIPaBICHHOTO
Ha HOMep MoOwmibHOrO Tenedona Kimenra, 3aperucTpupoBaHHbId B MH(GOPMAIIMOHHBIX CHCTEMaxX
Banka w/mim no dakty oOpamenus B bank mo tene@oHy-KpyriIoCyTOYHONW MOANEPKKH KIUEHTOB.
Bpems nefictBust OnHOpa30BOro Mapojis SBISIETCS OTpaHUYEHHBIM U ompexaensiercss baHkowm.
[Ipumenenue O1HOPA30BOro NAPOIIS ABISAETCS OJHOKPATHBIM.

[Ipu coBepmienun miarexxka Bepudukanus Kinuenrta ocymectsisiercss myteM BBoja Kiuenrom
IMapons wm OtnevaTka naiablia w/wiau gonoaHutebHbIM BBogoM [TMH-kona Kaptel/ITTMH-kogom
npriokeHus (mpu 1marexax yepes POS-repmunain).

B3bickaTesb cpeacTB — IOPUIMYECKOE JIMIO, MHIMBUIYaIbHBIA HpeIIpUHUMATENb, (PU3NUYECKOE
JMILO, 3aHUMAIOLIEECS] B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Pd mopsake 4aCcTHOHW IPAKTUKOW, WU
¢duznueckoe auLo (IOTy4yaTeslb CPEJICTB), IPEAbIBUBIIMM pacnopsbkeHHe K 6aHKOBCKoMy cuery KnueHnra Ha
CIMCAHME C HEro JEHEKHBIX CPEACTB B CBOKO IIOJb3Y, a TAK)KE OpraHbl NPUHYIUTEIBHOTO WCIOJIHEHMS,
HAJIOTOBbI€, TAMO)XCHHbIE U WHBIE OpraHbl, MMEIOLIME IPaBO HAa OCHOBAHWU 3aKOHA MPEIbSBIATH K
6aHKoBcKOMY cueTy KimeHTta pacrnopsikeHus Ha CIMCAaHUE C HETO JEHEXKHBIX CPEJICTB B CBOIO MOJIb3Y WU B
MIOJIb3Y IOJy4YaTeNew NEHEKHBIX CPeACTB. B3bICKaTenn CpencTB MOTYT SIBIIATHCS MOJYy4YaTEIsIMU CPENICTB.
[To pacniopspkeHusM B3bICKaTeNel CPEJICTB MOIydaTeIeM CPEICTB MOXKET ObITh TaKXKe OpraH, KOTOpOMY B
COOTBETCTBUM ¢ (heiepabHBIM 3aKOHOM OCYIIECTBIISIETCS IEPEBO/] B3bICKAHHBIX JIEHEKHBIX CPEJICTB.

JlaTta coBeplIeHHMsl onmepalyu - JaTa MPOBEIEHUs] aBTOPU30BAHHOTO 3alpoca U MOJyYEHHsI Ha HEro
noATBepkIeHUsT oT baHka [UIsi coBepIIeHHs ONEpali C HCIOIb30BaHHEM OaHKOBCKOW KapThl MO OIUIATE
TOBapoB/paboT/ycinyr, B T.4. ONEpalud, OCYIIECTBISEMbIe C HCHoONb30BaHUeM TexHojorun NFC wmm
MOJIYYEHHUIO HAJTMYHBIX JEHEKHBIX CPEJCTB C KAPTOUHOT'O CUETA.

I[aTa CIIUCAHUA NEHEKHBIX CPEACTB ¢ KAPTOYHOIO cYe€Ta — jJara @aKTqucxoro CIIUCaHUA CYMMBbI
COBCpHICHHOﬁ orepanru ¢ KapTo4HOTro cHeTa.

KapTta — 6ankoBckas kapra VISA nim 6ankoBckast kapta MUP Harnmonamero# Cuctems [TaTexxHbIX
Kapt, mu1s1 coctaBiieHust pac4e€THBIX M MHBIX JTOKYMEHTOB, MOUIEKAIMX OIIaTe, OCYLIECTBIEHHSI ONIEpalvi 1o
Kaprounomy cuetry Kimnenra u nonydenus unpopmanuu no Kaprounomy cuery Knuenra.

Kaprounblii cuer KimenTa — OaHkoBckuii cuer B pyOnsx P w/mwim MHOCTpaHHOW BalioTe,
OTKpPBIBa€MbIi Ha OCHOBAHMHU 3akitoyaemMoro mexnay bankom m Kimentom noroBopa GaHKOBCKOTO cyeTa,
Uil poBeneHuss KimeHToMm omepaiuii, NpeayCMOTPEHHBIX 3aKOHOAATENbCTBOM P®, ¢ ucnoiab3oBaHUEM
0aHKOBCKOM KapThl.

Kanent — (1)I/I3I/IHCCKOC JIMIO, ABJIAIOMICCCA ACPIKATCICM KapTBI.

MoOuabHOe YCTPOWCTBO — YCTPOMCTBO (CMapT(oOH, IUIAHIIET, Yachl), C TMOAJECPKKOW CHCTEMBI
MOOMJTBHBIX TIATEKEH.

MobuabHblii miatexublii ceppuc MIR Pay (manee mo tekcry Hacrosmmx IIpaBun — «MIIC
MP») - MOOHIIBHOE TIIIATEKHOE MPUIIOKEHUE, C TIOMOIIBI0 KOTOPOTO BIIaAeblibl MOOHIBHBIX YCTPOWCTB
MOTYT oOIIaynBaTh NOKynkd 1o TexHoysormk NFC, a Takke WHBIMH Crmoco0amMu TMpU TEXHHUYECKOU
BO3MOXHOCTH MoOunbHOro ycrpoiictBa. MoOwibHBIM 1utatexsblii  cepsuc MIR Pay mosBomser



OCYILLECTBIIATh IUIATEKU C MCIOJIb30BaHMEM MOOMIBHBIX YCTPOHCTB B TOPrOBO-CEPBUCHBIX MPEANPUITUAX
u/wm B cetu MaTtepuet (mpu nogaepxxkke Cucremsl MIR Pay caiitom/uHTepHEeT-Mara3uHom).

Onucanue MooOujabHOro miare:xxnoro cepsuca Cucremol MIR Pay moctynHo mo ccblike
https://privetmir.ru/mirpay/.

Mir Pay — MOOWJIbHOE TPWIOKEHHUE IUIATEXHOW CUCTEMbl «Mup». «MHp» — 3TO pOCCHIiCKas
HallMOHAaJbHAs IUIAaTEXHasi CHUCTEMa, omepaTropoM KoTopoil BbaicTynaeT AQO «HamuonanbHas cucrema
miaTé&xabx kapT» (HCIIK).

HCIIK ob6ecnieunBaeT 00paboTKy oneparuii mo kapram MUP u kapTtam MexayHapoJHON TUIaTEKHOM
cucteMbl VISA. Jlokymentsl HCIIK siBisitoTcst myOJIMYHO TOCTYMHBIMH M Pa3MEIIAIOTCS Ha OPHUITHATEHOM
caiite AO «HCIIK» B cetn Untepuer (Www.nspk.ru), mecto Haxoxaenus: 115184, Mocksa, yi. Bonbmas
Tarapckas, a. 11.

Homep Kaptbl (FPAN) — pexBusutr Kaprel (yHUKanbHbIA HaOop uudp), HAHOCUMBIHA
3M00ccepoM (MHBIM YCTPONCTBOM IEpCOHAIU3AIMHU) Ha JIMLEBYIO cTOpoHY KapThl.

OnHopa3oBblii MapoJib — KOMOMHALIMSI CUMBOJIOB U3 6-TH mudp, reHepupyemMas bankom npu
MIOTIBITKE 3aperucTpupoBath Kapty B MoOuiasHOM 1utareskHoMm cepBuce MIR Pay, n manpaBisemast
Kimenty B Bunie SMS-coolmienust Ha Homep MOOMiIbHOTO Tenedona Kinuenra, 3a¢ukCUpOBaHHBIN B
MH(pOPMAaIMOHHBIX cucTeMax baHka.

OTneyaTok majbla — OJHO3HAYHOE IU(PPOBOE MPEIACTABICHUE PUCYHKAa KOXXH Ha TaJbIle
pyku Knnenrta. OtneyaTok najiblia o0ecneyrnBaeT oqHo3HauHy0 Bepudukanuto Kinuenra.

IMapoas — koMOuHaWsI cUMBOJIOB (TIp), ciyxkamias st Bepudukanuu KimeHta B MOOHIEHOM
ycrpoiictBe. [lapons obecrneunBaeT OAHO3HAYHYIO Bepudukanuio Knnenta B MOOWUJIBHOM YCTPOMCTBE.
[Taposib ucmoNb3yeTcsi MHOTOKPATHO U MOXKET ObITh M3MeHeH KIIMeHTOM camMOoCTOsITEIbHO HEOTPaHUUYEHHOE
KOJIMYECTBO pa3s.

IMoayyaTesib AeHEKHBIX CPeICTB — IOPUIMYECKOE JIMIO, WHIMBUIYaJIbHBIA MpPEANPHHUMATEND,
¢u3nueckoe MO, 3aHUMAIOLIEecs B YCTAHOBJICHHOM 3aKoHOJATenbcTBOM P® mopsake dvacTHOU
PaKTUKOM, przrueckoe Inio, OaHK.

Ilonsituss Pe3upent/Hepe3uaeHT UCHONB3YIOTCS B HacToAmmx IIpaBuiax B COOTBETCTBHM C
orpeneneHusiMu, ycranoieHHbIMH ®DenepanbabiM 3akoHOM OT 10.12.2003 1. Ne 173-®3 «O BanroTHOM
PETyJIMpPOBAHUU M BAJFOTHOM KOHTPOJIE» (C U3MEHEHUSIMH U JOTOJIHEHUSMH).

yuxr Bhigaunm Haauudbix (IIBH) - mecto (kacca banka, WHOW KpeIUTHOW OpraHHU3allid WA
OTepaIMoHHas Kacca BHE KAaCCOBOTO Y3Jia) COBEPIICHMS OMNepaluii Mo MpUeMy W/WIU BbIJaye HATMYHBIX
JIEHEKHBIX CPEJICTB C UCTOIB30BaHIEM OAHKOBCKHUX KapT.

Pacnopsizkenne (PacnopsizkeHue o mepeBojie JIEHEKHBIX CPEICTB) — JOKYMEHT, 0()OPMJICHHBIH B
3JIEKTPOHHOM BHJI€ WJIM Ha OyMa)KHOM HOCHUTEJIE COTJIaCHO YCTaHOBJIEHHONW HOPMAaTHUBHBIMU JOKYMEHTaMHU
banka Poccun nnu bankoMm ¢opme, B paMkax NMpUMeHseMbIX (popM Oe3HaIMYHBIX PACUETOB, HA OCHOBAHUU
KOTOPOTO OCYIIECTBIISIETCS Cucanue (IepeBo/I) WM 3a4KCIICHUE JICHSKHBIX CPEJCTB C/HA KaPTOUYHBIH CUeT
Kinenta. Pacniopspkenus cocrasistores KinmeHToM, nomyyaTesneM, B3bICKATENEM CPENICTB.

Cucrema JIBO - JlucranuuonHoe O6aHkoBckoe obOcimyxkuBanue ([JJbO) - mnpegocraBieHus
0aHKOBCKUX ycnyr KineHTy ¢ Mcnoiib30BaHMEM CPEACTB TEIEKOMMYHUKAIMI 0€3 ero HemocpeICTBEHHOTO
BHU3UTA B baHK.

Texnonorus 3D-Secure — 310 cuctema oOecrneueHuss 0€30MaCHOCTH MPHU TPOBEACHUU HHTEPHET
TuTaTexeil 0aHKOBCKMMHM KapTaMU TUIATSKHBIX CHCTEM 3a CUET JOIOJIHUTEIbHON aeHTHhrKanun KinenTa ¢
MOMOIIIBIO OJTHOPA30BOTO MAPOJIS.

Toxen (DPAN) — nudpoBoe npeacTaBiecHue OaHKOBCKOM KapThl, KOTOpoe GhopMHupyeTcs 10 GakTy
peructpan OaHKOBCKOW KapThl M XpaHUTCS B 3alIM(POBAHHOM BHAE B 3alUIIEHHOM XpaHWIIUILE
MOOWMJIBHOTO YCTPONCTBA.

Yek (cuer, cauMN, KBUTAHUMS) — JOKYMEHT, SIBJISIIOLIMNCA OCHOBAaHHUEM [UJISi OCYILECTBICHUS
pacyeToB MO ONEparusM, COBEPIICHHBIM C HCIIOJIB30BaHUEM OAaHKOBCKOW KapThl, W/WIW CIyXKaIui
MOJITBEPK/ICHUEM MX COBEPIICHUS, COCTABICHHBIN ¢ IPUMEHEHNEM OaHKOBCKOW KapThl WM €€ PEKBHU3UTOB
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Ha OyMa)XHOM HOCHTEJIIC W/HWIM B  OSJIEKTPOHHOW (Gopme, COOCTBEHHOPYYHO  MOAMUCAHHBIN
Knuentom/nepkarenemM TOMOTHUTETHHONW OAHKOBCKOW KapThl WM aHAJOTOM €ro COOCTBEHHOPYYHOM
ITOITHCH.

NFC (Near Field Communication) — TtexHoJIOTHS OECIIPOBOJHON TEpelavyn JTaHHBIX MajJoro
paguyca AEHCTBHS, KOTOpas [TaeT BO3MOXKHOCTh OOMEHA [aHHBIMH MEXKIY MOOUIBHBIM YCTPOHCTBOM
Knuenra u ycrporictBom POS-Tepmunana.

WHple TEpMHUHBI M OINpENEICHUs, HE NOMMEHOBAaHHbIE B HacToAmux [IpaBmiax, NMpUMEHSIOTCS B
3HAQ4YCHUH, YKA3aHHOM B JCHCTBYIOLIUX HOPMAaTUBHO-IIPABOBBIX akTax Pd.

TJIABA 3. IPOITYCKHOM PEXKUM BAHKA

3.1. lokymeHTOM, TpeAocTaBisitonuM KiMeHTy mpaBo mpoxojia B MOMeENIeHHe baHka, sBIsieTCs
JIAMUHUPOBAHHDBIL NPONYCK C BLONCEHHOU 8 He20 MASHUMHOU KApmou, KOTOPBI MOXET ObITh OOPMIICH B
BUJIC:

- nocmoanno2o nponycka (BbIaeTCs 1O THMCHBMEHHOW 3asBKE FOPHIMYECKOrO  JIMIIA,
obcnyxuBarorierocst B banke u coTpyIHUKOM KOTOporo siBisietcst Kiuenr);

- 2ocmegozo nponycka (BbIAACTCS IOCETHTENIO IMPH HAIMYMU JIOKYMEHTA, YIOCTOBEPSIOLIECTO
JMYHOCTB ).

OdopmiieHre ¥ BbIJada IMPOITyCKa NMPOU3BOAUTCA baHKOM B BecTHOIOJE TpPU BXOJE HA IOCTY
oxpanbl. [lng Bxoga B nmoMenienre banka B BectuOrone y mocra oxpanbsl KiineHTy HE00X0[MMO MPUTIOKUTh
O(OpPMIIEHHBII MPOMYCK K CUUTHIBAIOIIEMY YCTPOMCTBY, PACIIONIOKEHHOMY clipaBa OT jaBepu. [l BbIxoaa
n3 banka KimMeHT AOMKEeH MPUIIOKUTH MPOMYCK K CUMTHIBAIOLIEMY YCTPOMCTBY, pa3MEIIEHHOMY CJIeBa OT
JIBEPHU, U CAATh FOCTEBOM MPOIYCK OOpPaTHO Ha MOCT OXPAaHBI.

3.2. lonyck Knuenra B momemenue banka ocymectBisiercss B paboune qHu banka B TeueHue
YCTaHOBJICHHOTO BPEMEHH OOCTY)KUBAHUS KIIUEHTOB.

3.3. Ins mpoxoma k coTpynHuKy baHka mocie OKOHYaHHS BpeMeHH oOchmykuBaHus KimeHty
HEOOXOaUMO:

® TIOCTaBUTh B W3BECTHOCTh MPHHHUMAIOIIETO COTpyAHUMKa baHka (Hampumep, mo TenedoHy,
HaXOJSAIIeMycsl B BECTUOONIE NP BXoJe B baHK) ¢ 1enpio nmocneayoomero nHGOpMUPOBAHUS UM OXpPaHHHUKA
banka o ¢gakre oxxumpanus nanHoro Knuenra,

e B Ciy4ae He0OX0IUMOCTH — O(POPMHUTH TOCTEBOM MPOIYCK.

B cnyuyae HeoOxonumoctu KilneHT MOXeT OBITh CONMPOBOXKIEH 0 pabovyero MecTa NMPUHUMAIOIIETO
coTpyAHHKa baHka caMuM COTpYIHUKOM MO0 OXPaHHUKOM.

3.4. Bxon B momemenue banka ¢ JMYHBIMH Belamu, rnpesblmatommmu pasmepsl 40x30x10 cm
(cymMKamM, 4eMmoJaHaMH M T.N.) 3ampelleH. YKa3aHHbIE BELIM CIAIOTC HA XPaHeHHe B CIICLUAIBHO
000py/I0BaHHBIE AYEHKU, HAXOASIIUECS Ha MIOCTY OXPaHHBI.

3.5. Bxon B nomemenne banka ¢ panno, KuHo, GOTO, TENEBU3MOHHON anmaparypoil, Ipou3BOJICTBO
ChEMOK WM 3amucedl B TMOMEIIEHHSIX MOTYT IPOU3BOJINUTHCS TOJBKO IO paspemenuto llpencenarens
IIpaBnenus banka.


https://ru.wikipedia.org/wiki/%D0%91%D0%B5%D1%81%D0%BF%D1%80%D0%BE%D0%B2%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%8B%D0%B5_%D1%81%D0%B5%D1%82%D0%B8
https://ru.wikipedia.org/wiki/%D0%9E%D0%B1%D0%BC%D0%B5%D0%BD_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%BC%D0%B8

I''TABA 4. BPEMSI PACYHETHO-KACCOBOI'O OBCJIY KUBAHUA

4.1. PacueTHo-KaccoBoe oOcimyxuBanue KimeHTa mpou3BoauTcs B paboune AHU baHka B TedeHHe
YCTaHOBJICHHOI‘O BpeMeHI/I OGC.Hy)KI/IBaHI/ISI, a TaKXKC B BBIXOJIHBIC U HpaSIIHHqHBIC pa60q1/Ie JUIA EaHKa JHU -
B YaCTH OKa3aHUs yCJIYT MO MPUEMY JACHEKHOW HAJTUYHOCTH B Kaccy baHka aJisi 3a4MCiIeHUs Ha KapTOYHbIN
cuet Knuenra.

4.2. BaHK CaMOCTOSITEIbHO YCTAHABIMBAET HPOAOJDKUTEIBHOCTh BPEMEHHM ISl OOCIYKUBaHMS
Kinenra B paboune nuu banka. bank BIipaBe B OJJHOCTOPOHHEM HOPSJKE U3MEHATH IPOAOIKUTENBHOCTh
BpeMeHU oOciykuBaHus KimeHTa Kak MO TEXHMYECKMM, TaK U 10 BHYTPEHHHM OpraHM3allMOHHBIM
IIPUYUHAM.

4.3. Undopmaniust o pexxume padboThl baHka, 0 MPOAOHKUTEIBPHOCTH BPEMEHU OOCITYKUBaHUS
Knuenra B paboune nuu banka, a Taxke nHpopmarus 00 U3MeHEHHsIX BpeMeHu obciyxuBanus Kinuenra B
paboune 1M banka pa3memiaercs Ha oduuanbHOM caiite banka.

4.4. Paciopsixenust Knuenra, noctynupimue B bank B TeueHrne BpeMEHH OOCITYKUBaHUS KJIMEHTOB
TeKyliero padouero AHs banka, cCYUTarOTCS MOCTYNUBIIMMHE TEKYIIUM padoduM nHeM baHka, mocTynuBIIue
MOCJIE OKOHYAHUSI BPEMEHU OOCITY)KMBAHUS KIMEHTOB - MPUHUMAIOTCS K UCIIOJTHEHUIO CIEIYIOMINM pabodnm
nHeMm banka.

IHOTEP/KKA K/IMEHTOB

4.5. OneparuBHas nomois KIMEHTYy Kak Jepikareiro OaHKOBCKOW KapThl OKa3bIBaeTCs baHKOM
KPYTIIOCYTOYHO 110 Teaedony nopaepxku +7 (812) 449-95-80.

IMoagep:kKa KJINEHTOB BKJIKOYAET B cedsl:

K3
<

KOHCYJIbTUPOBAaHUE 10 BCEM BOIPOCAM, KacCAlOUIMMCS UCIOJIb30BaHUS OaHKOBCKOM KapTbl U
OCYILIECTBIIEHUS OIIEpPALM C €€ UCIIO0Ib30BaHUEM;

npuHsaTre nHGopMalu 06 yrpare 0aHKOBCKOM KapTI)IZ, 0 MPEANoJIaraéMOM HCIOJIb30BAaHUU
0aHKOBCKOM KapThl HE YIOJHOMOYEHHBIM KIHMEHTOM JHMIIOM, O KOMIIPOMETAIMH JaHHBIX
0OaHKOBCKOM KapTLI?’, 0 HECaHKIIMOHUpPOBaHHBIX (0e3 coriacus KimeHrta) onepanusx,
COBEPILIEHHBIX C MCIIOJIb30BaHUEM OAHKOBCKOM KapThl M/MIH €€ PEKBU3UTOB M UHBIX CIYyYasx;
OCYIIECTBIICHHE OJOKUPOBKH  YTPAYCHHOW/TIOXUIIEHHOW WM  CKOMITPOMETHPOBAHHOMN
GAHKOBCKOM KapThI |

MpelocTaBlieHne MH(OPMaLMK O MOCIEAHUX MOMOJHEHUSIX KapTOYHOTO CUeTa, O JBH)KEHUU
JIEHEKHBIX CPEJNICTB;

nH(popMHUpOBaHHE 00 aBTOPU3AILIMOHHBIX 3aIIpOCcaXx, HE MPOIIEIINX 10 KAPTOYHOMY CUETY;
cooOIIeHNne TPUYHUHBI OJIOKUPOBKM BaHKOM JI€HEXHBIX CPEJICTB Ha KapTOUYHOM cueTe (B T.U.
nHpopMHUpoBaHHE O OJOKUPOBKE OAHKOBCKOM KapThl Ha IIOJb30BaHHE OaHKOMATOM,
BO3HHUKIIEH B pe3yJabTaTe IPEBBIIICHUS Jep)KaTeaeM OaHKOBCKOM KapThl KOJMYECTBA
nonbeITok Habopa [TMH-koxa);

OCYILECTBIICHHE pPa30JOKMPOBKH OaHKOBCKOM KapThl, 3a0JIOKUPOBAHHOM B pe3yibTare
MIPEBBILICHHUS JIepKaTeeM 0aHKOBCKOM KapThl KonudecTBa nmonbiTok Habopa [TMH-koxa);
cooOlieHne ajapecoB OAHKOMAaTOB, IYHKTOB BbIIaYM HAJIMYHBIX (KAacC KPEIUTHBIX
opranmsanuii u 6aHkomaroB) (nasee o Tekcty Hacrosmux [pasun — « [ IBH»);
OCYILIECTBIICHHE HWHQOPMUPOBAHUS O JCHCTBYIOIIUX OrPAaHUYEHUSX TpaH3aKIMOHHOU
aKTUBHOCTH Ha OIepaluy 1o 6aHKOBCKOM KapTe (JIMMUTOB O€30MaCHOCTH ), YCTAHOBJICHHBIX B
Tapudax.

K3
<

K3
<

K3
<

K3
<

e
<

%
o

%
o

%
o

2 VYTeps, kpaxa, u3bATHe Wi HU3NIECKUN H3HOC (Topya) OAHKOBCKOM KapThI.

8 Komnpomeranusi faHHBIX 0AHKOBCKO# KapThl - CUTYyalys, IIPH KOTOPOH PEKBU3UTHI OaHKOBCKOM kapThl n/wnu [TMH-
KOJI CTaJIM W3BECTHBI WJIM MOIJIM CTaTh M3BECTHBI JPYroMy JIMIly, B PE3yJbTaTe Yero NajbHEHIee HUCI0JIb30BaHNE OaHKOBCKOI
KapThl H/WJIH €€ PEKBU3UTOB MOJKET NMPHBECTH K MPOBEACHUIO HECAHKIIMOHUPOBAHHBIX JiepKaTeneM OaHKOBCKOM KapThl ONepariiii
M0 KaPTOYHOMY CHUETY.

* BaokHpoBKa GAHKOBCKOH KAPThI — MPEKPAIICHHE BO3MOKHOCTH COBEPIICHHS ONEPALHH C MCIIONB30BAHIEM GAaHKOBCKOI
KapThl (TIpOBENEHVsI aBTOPH3AIMA B TMPOIECCHHTOBOM TIieHTpe (mporeccunre) kommanud United Card Services (UCS),
okaspBatonie baHky yciayrm mo oOecriedeHHIO TEXHHYECKOW W WH(POPMAIMOHHOW IMOMICP)KKH BBITYCKa W OOCITYy)KHBaHUS

0aHKOBCKHX KapT).
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4.6. Jlto6oe oOpamenrne 1o TenedoHy KPYTIOCYTOYHOM MOANEPKKH KIMEHTOB COIMPOBOXKIACTCS
uneHTUHUKaIel nepxxarens 0aHKOBCKOW KapThl nymem 3anpoca.

o chamunuu, umenu, omuecmea (npu nanuuuu) Knuenma (npu s3rom Hazanueie @.MN.0. 10KHBI
onHo3HayHO cootBercTBoBaTh ®.M.O., comepxkameMcs B OPOrpaMMHOM — OOecreueHUH
banka/kommanuu United Card Services (UCS), oka3wiBaromieid banky yciyru mo o0ecriedeHuto
TEXHUYECKOIM 1 MHOOPMALIMOHHOH MOIICPIKKHU BBITYCKA U 00CTY)KUBaHHS OAHKOBCKHX KapT);

e naszeanusn banka, évinycmueuiezo 6aHK0GCKyI0 Kapmy;
® HOMEpa OaHKOBCKOI Kapmul;

® w/unu K0006020 cnoea (KOIOBOE CIIOBO OINpeAessieTcs Jep)KareneM OaHKOBCKOM KapThl
CaMOCTOSITENIHO, YKa3bIBAa€TCsl B 3asBJICHMM HA OTKPBITHE OaHKOBCKOI'O CUY€Ta U BBIITYCK
0AaHKOBCKOHM KapThl K HEMY U MOXXET ObITh M3MEHEHO TOJIbKO CaMHUM JiepKaTelieM OaHKOBCKOM
KapThl [IPU JIMYHOM BH3HTE B baHK);

® w/unu uHOU Opy20ll uUHpopmauuu, COIECpXKaIIEHCI B NPOTPAaMMHOM  OOECreYeHUH
banka/kommanmu United Card Services (UCS), okaspiBaromieit banky yciyru mo oGecriedeHuto
TEXHUUYECKOH ¥ MH()OPMALIMOHHON MOIEPKKU BBIMTYCKa U 00CTYKUBaHUSI OAHKOBCKUX KapT.

I''TABA S. IIOPAAOK OTKPBITUA KAPTOYHOI'O CYHETA

5.1. bank otkpbiBaeT KiMeHTy KapTO4HBI cyeT Juisl NMPOBEIACHUS pPACUETOB IO OINEPALUsM C
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl M OCYUIECTBIIEHHS PACYETHO-KAaCCOBOTO OOCIIYy)KMBaHMSI B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKoHojaTenbcTBoM P®, HopmartuBHbIMM akTtamu banka Poccun,
nokymentamu HCIIK u HacTosiiumu [paBunamu. Kaprounslil cueT MOXeT ObITh OTKPBHIT B BantoTe PO.

5.2. baHK OTKpBIBaeT KapTOUHBIN CYET Ha OCHOBAaHUU 3asBieHus KimenTa, cocTaBieHHOro no gopme
banka. OTKpbITHE KapTOYHOTO cueTa nmpousBoautcs bankom B cpok He mo3auee 1 (OmgHoro) pabouero JHS C
JaThl 3aKIIIOUEHUS JOTOBOpa OAaHKOBCKOTO CUETa.

I'JIABA 6. TOPSJIOK BBIITYCKA U CPOK JIJEUCTBUSI BAHKOBCKOM KAPTBI

6.1. B pamkax Hactosmux [IpaBun OaHKOBCKOW KapTOW SIBJISETCS BBIMYNICHHAs (IMUTHPOBAHHAs)
bankom nnarexHas kapta VISA u MUP.

baHkoOBCKas kapTa SIBISICTCS MEPCOHU(DHUIIMPOBAHHBIM AJICKTPOHHBIM CPEJICTBOM TutaTexa KimeHra,
MO3BOJIAIOIIMM UAeHTUPHUIMpoBaTh KimeHTa W mpenHa3sHaYeHHBIM [UISl CHSTHS/BHECEHHUS HAIUYHBIX
neHexHbix cpenacts B [IBH u ocymecTBienust 6e3HaTUYHBIX pacdyeToB (B T.4. IO OIjIaTe TOBapoB (pador,
YCIIyT) B TOPTOBBIX TOUKAX, IPEANPUATUAX chepbl 0OCTyKUBaHUS U ceTh VIHTEpHEeT) U APYrux onepanui Ha
tepputopuun PD u 3a ee npeaenamu.

baHkoBckass kapTa yJIOCTOBEpSIET IPABO €€ JeprKaTeisl PaclopsKaThCs JEHEKHBIMU CPEJICTBAMU,
HaxXOoJJAIIUMHUCA Ha KAPTOYHOM CUCTC U CIIYXKUT CPEACTBOM COCTABJICHUA PACUHETHBIX W MHBIX JOKYMCHTOB
(pacriopsKeHMi) 17151 COBEPIIEHUS OIlepaluii 10 KApTOYHOMY CUETY, B T.U. MOATBEPKIACHNUE UX COBEPILICHMS.
JHepxareneM OCHOBHOW OaHKOBCKOW KapThl (BIAJENbIIEM KApTOYHOTO CUETA) MOXKET OBITh TOJIBKO OJIHO
¢u3nueckoe a0 B Bo3pacte oT 18 jer.

6.2. bank BBIITYCKACT OaHKOBCKHE KapTbl B COOTBETCTBUU C IMPAaBUJIaMU W CTaHAAPTaMHU INIATCKHBIX
cucrteM. Bce OaHKOBCKHE KapThbL 06J'Ia,[[aIOT QJICMCHTAaMU, 00s13aTEIILHO MNpUCYIIUMHU UII KOHKPETHOI'O THUIIA
0OaHKOBCKOM KapThbl. CTaHJIapTI)I BBIITYCKa 0AHKOBCKHX KapT onpeACIAOTCA IJIaTC)KHBIMHU CUCTEMaMU.

PexBu3uTamMu O0aHKOBCKOIl KapThl SBISIOTCS HOMEp OaHKOBCKOW KapThl, CIEIUATBHBIN
Tpex3HauHbiii Kog CVV2, cpok neiicTBrsi 0aHKOBCKOW KapThl, UMsI I (haMUITUs IepKaTesIs (J1ajaee 1Mo TEKCTY
— «pPEKBM3UTHI OaHKOBCKOM KapThl»). 3ampemiaercsl MCHOJb30BaHHe OaHKOBCKOH KapThl (ee
PEKBH3UTOB) ¢ HCTEKIIUM CPOKOM J1efiCTBHS.

6.3. bank Bwimaer Knuenrty (Bmazenbily KapTOYHOTO cyeTa) OAHKOBCKYIO KapTy IMOCJE HPUHSATHS
baHKOM MONOXHUTENHFHOTO PEHIeHHs] O BO3MOXHOCTH BBINYCKa OaHKOBCKOW KapThl. Beimyck (samuccusi)
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0aHKOBCKOW KapThl ocymiecTBisieTcss bankom B cpok He 0OoJsiee 5 (Ilsitm) paGoumx aHell c 1aThl
3aKJTFOYEHUS JOTOBOpa 0AHKOBCKOTO CUETa.

6.4. B nonosHeHWe K BBINYIIEHHOM OCHOBHOM OaHKOBCKOH KapTe 10 NMHUCbMEHHOMY 3asBJICHUIO
Knuenta bBank BbIycKaeT AONOJHHUTENbHYIO OAaHKOBCKYIO KapTy Ha uMs camoro Kimenra w/wmm
yKa3zaHHOro uM Jjuua (ynoiaHomoueHHoro juua Kiumenra). JlonmonHurtenbHas OaHKOBCKas KapTa HMeEET
€/IMHBIIA C OCHOBHOW OAHKOBCKOM KapToi kapTouHblil cyer Knnenra. KomnuecTBo M BHJ JOTIOIHUTEIBHBIX
0OAaHKOBCKHX KapT HE OIpaHUYMBACTCSL.

JlononHuTenbHAsT O0AHKOBCKAs KapTa MOXET OBITh BBINMYIICHA JJIsi €€ MCIOJIb30BAHUS JACpIiKaTeIIeM
0aHKOBCKOM KapThl, JoCTUTIINM 14-j1€THEr0 Bo3pacTa.

C MOMeHTa moyydyeHHs IOMOJHHUTEIbHON OAaHKOBCKOW KapThl yrmojJHOMOuYeHHoe nuno Kiumenra
CTAaHOBUTCA JiepKaTeneM OaHKOBCKOW KapThl U, HE SABISAACH BIAJENIbLIEM KapTOYHOIO CueTa, UMEeT IPaBo
pacropsKaThCs IEHEKHBIMU CPEACTBAMU, HAXOIAIIMMUCS HA KAPTOYHOM CYETE, TOJIBKO C UCIOJIb30BAHUEM
OAaHKOBCKOM KapThl W/WIM €€ PEKBU3UTOB B IIpelesiax JOCTYIHOIO OCTaTKa W/WIM YCTaHOBJIEHHBIX
OrpaHMYEHUM TPAaH3aKLIMOHHOW aKTUBHOCTH Ha Ollepaluu 1o 0aHKOBCKOHM KapTe (JIUMUTOB 0€30IaCHOCTH).
i coBeplieHusl yNoOJIHOMOYEHHBIM JinnoM KineHTa MHBIX omepauuil o KaprodHoMmy cuery KimmeHT
oQopMIIsIeT Ha MMS YHOJHOMOYEHHOIO JIMLA JIOBEPEHHOCTh B IOPSIKE, YCTAaHOBJIEHHOM JE€HCTBYIOILUM
3aKOHOATEILCTBOM PO,

6.5. Cpok jmelicTBUSI OAHKOBCKOW KapThl aBTOMATUYECKH INPEKPALIAETCS MO0 MCTEYCHUHU MOCIECTHETO
KaJeHJJapHOTO JHS MECsIa, YKa3aHHOTO Ha JIMLEBON CTOPOHE OAaHKOBCKOM KapThl.

[TepeBbimyck OaHKOBCKOW KapThl IO OKOHUYAHUMU CpPOKa €€ JEeWCTBHS Mpou3BoAuTcs bankom Ha
OCHOBAHMHU MUCbMEHHOTO 3asBiieHUs KimeHTa, KoTopoe AOIKHO ObITh IpeacTaBieHo banky B TeueHue 1
(OxHoro) xajleHIapHOro Mecsilia 10 OKOHYAHUSI CPOKA /eiicTBUS BbINYIIEHHOH 0aHKOBCKOW KapThbl.
ITpu nepeBbinycke bankom 6aHKOBCKOM KapThl 1OroBOp 0AHKOBCKOI'O CYeTa MPOAOIIKAET CBOE AEHCTBUE Ha
JIEHCTBYIOIINX YCIOBUSAX.

6.6. B ciyuae nenomyuenuss KinueHTOM BbIMyIIeHHON (TIEpeBHIMYIICHHONW) OaHKOBCKOW KapThl B
teuenue 1 (OgHOro) KajmeHgapHOro roja ¢ aaTel mpuema bankowm 3asBieHust Knuenta bank mMeer mpaBo
AHHYJMPOBATh (YHUUTOXKHTH) BHIMYIIEHHYIO OaHKOBCKYIO KapTy U [IMH-koHBeEpT.

TJIABA 7. HOPSJIOK IMOJIYYEHUS BAHKOBCKOM KAPTBI

7.1. Ilpu Bblmycke OaHKOBCKOW KapTe NpHUCBaMBAETCS IMUH-kox°, nepenaBaemblii  Knuenty B
cnenuanbHoM 3anedatranHoM [IMH-xonBepre mnpu Bbljaue OaHKOBCKOW KapThl, YTO 0OECIEUMBAET
KoHpuIeHmanbHOCTh cBefeHuid o I[IMH-kome. C MomeHTa mnonydeHus: O6aHkoBckoil kaptel u IIMH-
KoHBepTa KiMeHT HeceT OTBETCTBEHHOCTh 32 COXPAaHHOCTh O0aHKOBCKOW KapThl, cBeneHuit o [IMH-koze, a
TaKXKe PHUCK JIIOOBIX HEONaronpUsATHBIX MOCIEICTBHM, BBI3BAaHHBIX HEHAUIEKAIIUM O0ECIeYeHUEM HX
coxpanHocTH. [Ipu yTpate GaHKOBCKOM KapThl W/WJIM KOMIIPOMETAIMH JaHHBIX OaHKOBCKoW KapTel [TMH-
KOJ1 HE BOCCTaHABJIMBAETCS, @ OAHKOBCKAs KapTa MOJICKUT MEePEBBITYCKY.

JlononuutenbHast OankoBckas kapta u [IMH-koHBepT k Heil MoryT ObITh BbIOaHbl baHkOM Kak
JIep KaTeIto TOTMOJHUTEIHOW OaHKOBCKOM KapThl, Tak M KiMeHTy Ais nocienyronei nepegadn aepxKareto
JOTIOTHUTEIbHOW OaHKOBCKOM KapThl.

7.2. llpu nomyuenuun 6aHKOBCKOI kapThl KimeHT/nepkaTenb NOMOIHUTENbHON OaHKOBCKOW KapThl
JIOJI’KEH TIOCTAaBUTh JIMYHYIO MOANKCH Ha MOJIOCE /ISl MOANKCH IapUKOBOM py4yKoil (Ha 000pOTHON CTOpOHE
0aHKOBCKO# KapThl). OTCyTcTBHE JM4HOW moanucu KimeHTa Ha 000pOTHOW CTOPOHE OAHKOBCKOM KapThl
mmmraer Knmenra BO3MOKHOCTH B clIydac yTpaThl 0aHKOBCKOI1 KapTbl CHU3UTH PUCK €€ HMCIIOJIb30BAHUA oe3
cornacust Kimenta. B ciydae npoBeneHus oneparuu no 6aHKOBCKOM kapTte, TpeOyromiei noanucu Kiuenra,

> IMepcoHaNbHBbI HAEHTH(PUKANMOHHBIH HOMep — Ko - KoMmOuHarus u3 4-x mudp, npucBamBaeMash WHIUBUAYAIHHO
0aHKOBCKOW KapTe W WHCIOJNB3yeMas Uil HWACHTH(GHWKannyu OaHKOBCKOW KapThl IPH OCYIIECTBICHHH ONEpanmuii C ee
WCIIONIB30BAaHUEM dYepe3 JIEKTPOHHBIC TePMHHAIBI M OaHKOMATHl M YAOCTOBEPEHHS IpaBa JepKaTeis KapThl Ha COBEPIICHHE
oTiepaliiu C HWCIOJb3oBaHueM OaHKOBCKOW KapThl. [TMH-kom WM3BECTEH TOJIBKO JepiKaTenro OaHKOBCKOW KapThl U SIBIISETCS

Cp€aCTBOM 3alIUTBI OT HECAHKIIUOHUPOBAHHBIX onepaum‘/'l.
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MOJANKCH HA YEKEe/CIUIIE TOJDKHA COOTBETCTBOBATH mojanucu KimeHnTa Ha 000pOTHON cTOpoHE 0aHKOBCKOM
KapTHIL.

7.3. banxoBckas kapra sBiseTCS CcOOCTBeHHOCThIO banka u mpenocrapnsiercss KimeHTy BO
BpPEMEHHOE JINYHOE I0JIb30BaHUe 0e3 mpaBa nepegauu aApyromy jauiy. Mcnonp3oBanue GaHKOBCKOM KapThl
TPETHbUMH JIMIAMHU SBJIETCS HapylieHueM Hactosuux [Ipasui.

B cootBercTBUM € ACUCTBYIOIIMM 3aKOHOAATENbCTBOM P® u HacTossmmmu [IpaBunamu baHk Brpase
OTKa3aTh B BblJjaue OAaHKOBCKOM KapThl, U3bATh WU 3aMEHUTH €€, a TAKXKE IPUOCTAHOBUThH WM MPEKPATUTH
neiictBue OAaHKOBCKOM KapThl B ciy4yae HapymieHusi KimeHtom/mepkateneM OaHKOBCKOW —KapThl
00s13aHHOCTEH, MPeyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

7.4. B pamkax mpoBeaeHusi bankom pabotel o nHpopmMupoBaHuio cBoux KimeHToB/nepxarenei
0OaHKOBCKHX KapT O Mepax 10 COXPaHHOCTH OAHKOBCKOW KapThel, ee pekBu3uToB, IIMH u apyrux naHHbIX, a
TaKKe€ O BO3MOXKHBIX PHCKaxX IpPH COBEPIIECHUH OIepaluii C HCIOJb30BaHHMEM OaHKOBCKOW KapThl B
O6aHkomare, npu OE3HAIMYHOIN OIUIaTe TOBApPOB M YCIyr, B TOM uucie 4depe3 ceTb VHTepHer, baHkom
paspabotan «llopsaoK MCHOIB30BaHUS IEKTPOHHOIO CPEJCTBA IUIaTeXay, NpuBeaeHHbIH B [Ipuiioxxenun
No 1 x Hactosium [IpaBunam.
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I'JIABA 8. YCJIOBUSA  TOPAJTOK COBEPIIEHWS ONIEPAIIMIM 11O
KAPTOYHOMY CYHETY

8.1. Kaprounslii cueT oTkpbiBaeTcs bankom B pyossix P®. Homep kapTounoro cuera onpeaensercs
Bankom u coobmraercs Knuenty myrem ykazaHusi B CUCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYXHBAaHHUS
(ecmn mexnay bankom u KimeHToM 3akiitoueH JOroBOp IUMCTAaHIIMOHHOTO OaHKOBCKOIO OOCITY>KHMBaHUS C
MCIIOJIb30BaHUEM TaKOU CUCTEMBI).

8.2. baHk coBepiaeT Mo KapTouHoMy cuetry KimeHTa omeparuu, mpeaIyCMOTPEHHBIE I TaHHOTO
BHUJIa cuera 3akoHojaTesnbcTBOM P®d, HopmaruBHbiMH akTamu banka Poccum, noxymentamu HCIIK,
0aHKOBCKMMHU TIpaBWJIIAMH W OOBIYAsIMH, MPUMEHSEMBIMH B OaHKOBCKOW MIPAKTHUKE, €CIIH JOTOBOPOM
0aHKOBCKOT'O CU€Ta HE MPEAYCMOTPEHO UHOE.

[Topsimok 3aKiroueHHs! CIENOK C MHOCTPAaHHOH BalIOTOM M MX MCIOJHEHMs IyTeM Oe3HalIM4yHbIX
pacuetoB bankom m KimeHTOM cBOMX 0053aTENBCTB MO 3aKIIOYCHHBIM CIENKaM, a TaKKe OIpeleeHue
o0ImMX YyCIOBUHM cAENOK M oTBeTcTBeHHocTH banka m Knuenra omnpenenensl B «lIpaBuiiax mpoBeneHHs
oTepanrii NOKYIKH/TPOIaKH HHOCTPAHHOW BAJTIOTHI B O€3HATMYHON (hopMe», KOTOpbIe pazmenieHsl bankom
Ha odumaaIbHOM caiite banka.

Onepaum/l 10 KapTOYHOMY CUCTY Knuenta OCYIICCTBIAKOTCA 3a CUYCT JOCHCKHBIX CPCIACTB,
6
HaxXOsINXCA Ha KapTOYHOM CUCTE, B IIPEACIIaX CYMMBI JOCTYITHOI'O OCTaTKa ACHCKHBIX CPCICTB .

C wucnonp3oBaHueM OaHKOBCKOW KapTbl KJMEHT BIpaBe OCYIIECTBIATH CIEAYIOUIME ONEpalyy Io
KapTOYHOMY CUETY:

— oriary paboT, TOBapOB, YCIYT, PE3yIbTaTOB MHTEIUICKTYAIbHOU JACATEIHPHOCTH U TIp. B Bajtote PO
Ha Teppuropun P®D, B TOpProBo-cepBUCHBIX mpeanpusaTHsax (mamee mo Ttekety — «TCIIDy),
MIPUHUMAIOIINX B OruIaTy 6ankoBckue kaptel VISA u MUP;

— TMOJIy4YeHHE HAJMYHBIX JCHEXKHBIX CPEJICTB B 0aHKOMAaTaxX M MyHKTaX BblIayd HaJIWYHBIX baHka u
Ipyrux 6aHkoB B Banmote PO 1 B MHOCTpaHHO BajtoTe Ha Tepputopunl PD;

— uHble omnepanuu B BayoTe PO, He 3amperieHHble (He OrpaHUueHHbIE) 3aKOHOAaTeTbcTBOM P®D, u B
MHOCTPaHHOU BaJltoTe C COOMI0IEHUEM TPeOOBAHUHN BAIIOTHOTO 3aKOHOAaTeIbcTBa PD.

8.3. bank He orpanmumBaeT mpaBa KimeHTa Ha pacrnopsHKeHHE JCHEKHBIMH CPEICTBAMH,
HaXOJALIMMHUCS Ha KAPTOYHOM CYeTe B Mpejieax JOCTYITHOTO OCTAaTKa, 32 UCKIIIOUCHUEM CITy4yaeB!

e ycTaHOBJeHHUS BaHKOM orpaHu4eHuil TpaH3aKIMOHHOW aKTHBHOCTU Ha OINEpaliu Mo O0aHKOBCKOM
KapTe (JIMMUTOB 0€30I1aCHOCTH) B COOTBETCTBUU ¢ Tapudamuy;

® HAJOXXEHHS apecTa Ha JICHE)KHBIE CPEJICTBA HA KAPTOYHOM CUETE;

® [PUOCTAaHOBJEHUS (3aMOpakuBaHUs (OJOKMpPOBaHUS)) OINEpaluil MO0 KapTOYHOMY CHYETYy B
cilydasix, MpenycMoTpeHHbIXx @PenepanbHbiM 3akoHOM oT 07.08.2001 1. Ne 115-®3 «O
OPOTUBOACHCTBUM JIeTalnu3aluu (OTMBIBAHHMIO) JOXOJIOB, MOJYYEHHBIX IMPECTYNHBIM IyTEeM, U
(GUHAHCUPOBAHUIO TEeppopU3Ma» (C M3MEHEHUSMU U JIOTNOJHEHWUSIMH) (Zajgee MO TEeKCTy —
«DenepanbHblii 3akoH Ne 115-D3y);

® TIOJITBEP)KIEHUS IMOJIydyaTeNl0 JEHEKHBIX CPEACTB W/WIKM OOCIYyKHBAIOIIEMy €ro OaHKy B
COOTBETCTBUH ¢ HacTosmuMu [IpaBuiaMu BO3MOKHOCTH HCTIOJTHEHHSI pacnopspkeHust Kimmenta o
CIIMCAHNH IEHEXKHBIX CPEJICTB B TeueHHe He Goree uem 10 guei’;

® TIPUMEHEHHUsS] HHBIX OTPaHUYEHHM, TPEYCMOTPEHHBIX IEHCTBYIONIMM 3aKOHOIATEehCTBOM PO.

8.4. CosepuieHue onepanuy ¢ HCIOIb30BaHHEM 0aHKOBCKON KapThl B OaHKOMATe TMOATBEPIKIACTCS
BBooM ITMH-kona.

CogepiieHue ornepanvu ¢ HCHOJIb30BaHUEM OaHKOBCKOW KapThl B POS-tepmuHasie MoxeT ObITh
noarBepxkeHo BBogoM [IMH-koga nubo mnoxmuceto KimeHTa B JOKYMEHTE, COCTaBIEHHOM IIPH

® JlocTynHbI 0CTATOK JEHEKHBIX CPEICTB HA KAPTOYHOM CHETe - CyMMa JCHSKHBIX CPEACTB, HOCTyIHAs Kimenty s
COBEpILICHUS OIEpalHii 110 KAPTOYHOMY CUETY 32 BBIYETOM CYMM OIIEPAalMii, COBEPIICHHBIX C UCIOJIb30BaHHEM OAHKOBCKOW KapThl
W/WIK ee PEKBU3UTOB M MPOILIEIIINX aBTOPU3AIMIO B MPOIECCHHIOBOM IIEHTPE, B T.4. PacHeThl MO0 KOTOPHIM €Il HE 3aBEPIICHBI
bankom (T.e. 3a070KHUPOBAHHBIX CYMM JICHEKHBIX CPEZICTB).

" B cootserctBuE ¢ 1. 4 cr. 845 I'paxaaHckoro xogekca PM 1o HCTEUCHHH YKa3aHHOTO CpoKa Haxomsiuecs Ha Cuere
KnueHTa neHexHbIe CPEe/ICTBa, B OTHOIICHHH KOTOPBIX ObLIa MOATBEPXk/IeHa BO3MOXKHOCTh MCIIOJIHEHNUS! pacriopspkeHust KineHra,

CUMTAIOTCS MpUHAIIe)KamuMu Kinenty.
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COBEpUIEHUM oOlepauud. B  OTHenbHBIX cioy4yasx MOJITBEP)KIEHHUS ONepalud, COBEPIICHHOH C
UCITIOJIb30BaHUEeM OaHKOBCKOW kapTel B POS-tepmunane, He tpeOyercs (Hampumep, MNOpH OIUIaTe
0ECKOHTAKTHOM KapTOi Onepaliii, CyMMa KOTOPO# He MpeBbIIIaeT JIuMuTa, ycraHosiaecarnoro HCIIK).

Kmuent nmeer mpaBo cmeHuth [TMH-kox 0aHKOBCKOW KapThl B OaHKOMATax, IMOAJICPKUBAFOIINX
nannyio ¢pyaknuio. Ctoumocts cmeHbl [IMH-ko1a onpenensiercss B coorBeTcTBUU ¢ Tapudamu.

Omnepanusi ¢ UCHOIb30BaHUEM OAHKOBCKOM KapThl H/WJIM €€ PEKBU3UTOB MOXKET OCYIIECTBIISATHCSA KaK €
asmopu3ayueil, TaK U 6e3 asmopuzayuu — B 3aBUCUMOCTU OT BU/1a 0AHKOBCKOW KapTbl, KATETOPUH TOPTrOBOM
TOYKH, CYMMBI OIIE€pallMy W CTpaHbl MPOBEIEHUS Onepanuuu. ABTOpU3ALUEN SBJISIETCS aBTOPU3UPOBAHHBII
3alpoC pa3pelIeHHs] Ha COBEPIICHHE OIepaly W MNpoleaypa HOATBEpkIeHUs baHkom mpaBa nepkarens
0aHKOBCKOI KapThl HA COBEPILEHHUE ONEPAIMU C UCIIOJIIb30BAHUEM OAHKOBCKOW KapThl /WM €€ PEKBU3HUTOB.
PesynpTarom aBTOpU3anuy sBIsETCS 00s3aTeIbCTBO baHka 110 HCIOTHEHUIO MTPEICTABICHHBIX PACTIOPSKEHUH,
COCTaBJICHHBIX C MCIOJb30BaHWEM OaHKOBCKOHM KapThl W/HIIHM €€ PEKBU3MTOB, B TOM YHCIIE MPEIOCTABICHUE
uHpOpMallUM O JOCTYITHOM OCTaTKe JECHEXHBIX CpPEACTB Ha KapTOUYHOM cueTe, MPEIOCTaBICHHE MUHU-
BBINKUCKU 110 KAPTOUHOMY CUETY, OJIOKHPOBKA OAHKOBCKOM KapThl U IIp.

Nudopmanus 06 onepanusx, COBEPIICHHBIX ¢ UCIIOJIb30BaHHEM 0aHKOBCKOW KapThl, aBTOPHU30BAHHBIX
HEIOCPEICTBEHHO baHKOM, CTaHOBHUTCS W3BECTHOW baHKy B MOMEHT MNpOBEAEHUs apTropu3anuu. Ilpu
NPOBEICHUU aBTOPHU3AllMMd B MOMEHT COBEpIICHHUS OIepalud M0 KapTOyHOMYy cuery bank Onokupyer
JICHO)KHBIC CPEJCTBA HA KapTOYHOM CUETe B pa3Mepe CYMMBI IMPOBEACHHOW OIEpaluud Ha CpPoK A0 25
(ABaguaTu nATH) KaJeHIAPHBIX JHeH C 1aThl IPOBEICHUS ONEepaIiu.

WNudopmarms 06 onepamusix, COBEPIICHHBIX C UCTIOIF30BAHNEM OaHKOBCKOM KapThl 0€3 aBTOpH3aLuu
6o omneparusix, aBropuzoBanHbix HCIIK ot numenu banka, ctaHOBUTCS M3BEeCTHOM baHKy TOMBKO B MOMEHT
HoCTyIUIeHHUs B baHK TOKyMEHTOB, SIBJISIFOIIMXCSI OCHOBAHUEM JUISI COCTABIIEHHSI PACUETHBIX JIOKYMEHTOB I10
TaKUM OIEpalMsIM M CIUCAHMsI JICHEXKHBIX CPeICTB ¢ KapTouHoro cuera Kimenra. B cinyuae mpoBeneHus
Olepalliy C HCIOJb30BaHMEM OaHKOBCKOW KapThl 0O€3 aBTOpU3allMM B JOKYMEHTE IO OIEpaluu KO
aBTOPU3ALIMKA MOXET HE YKa3bIBaThCH.

8.5. Pacnopsbxenne KimmeHTOM €HEXHBIMU CPEACTBAMHU HA KapTOUYHOM CUETE OCYIIECTBISIETCS Ha
OCHOBAHMHU JOKYMEHTOB IO OIEpalUsAM C MCIOJb30BaHHMEM OaHKOBCKOM KapThl W/WIM €€ PEKBU3UTOB,
COCTaBJICHHBIM Ha OyMa)KHOM HOCHTEJIE U/WUJIH B 3JIEKTPOHHOU (hopme.

IOpunnueckyro cuily AOKYMEHTOB, CIY)XallUX MOATBEPKICHUEM OIEepaluud C HCIOJIb30BAHUEM
0aHKOBCKOW KapThl U/WJIN €€ PEKBU3UTOB, UMEIOT JOKYMEHTHI, CO3JaHHBIE:

v’ C UCTOJB30BaHUEM OAHKOBCKOM kaptsl 1 BBoga [IMH-koxna;

v/ C UCIOIB30BaHUEM OAaHKOBCKOM KapThl U NPOCTABIEHUEM IIOANKMCU JAEpKaTess OaHKOBCKON
KapThl Ha yeke/cnune (MOJAMUCH Ha YeKe/CIUNe JOJKHA COOTBETCTBOBATH OOpa3Ily MOITUCH
Knuenra/nepxatenst Ha 0aHKOBCKOHM KapTe);

v’ C HCIIOIB30BAHUEM PEKBU3UTOB GAHKOBCKOM KapThl (B TOM YHCIIE TAKUX, KaK: HOMEP M CPOK
neiictBus  kaptel, komel CVV2 w/wimm maponas 3D-Secure) (mampumep, MpH  oILiate
TOBapoB/paboT/yciyr yepe3 cetb HTEpHET);

v’ Ha GyMa)XHOM HOCHUTEJIE ¢ COOCTBEHHOPYYHOM MOAMUCHI0 KiMeHTa MM YIIOJIHOMOYEHHOTO MM
JeprKaTelss OaHKOBCKOM KapThI.

3aunciaeHne WM CIMCaHUE JACHCXKHBIX CPEACTB C KAapTOYHOI'O CUCTa Knmenra mo onepanusMm ¢
UCIOJIb30BaHUEM OaHKOBCKOM KapThl, OCYIIECTBISAIOTCS baHKkOM Ha OCHOBaHHM:
3JIEKTPOHHOTO >1<ypHa.n::18 tpan3akiuit HCIIK;
3JIEKTPOHHOIO )KypHas1a banka;
peectpa ILIaTexKeit’;
IPUXOHOT0/PACXOAHOTO KACCOBOTO OPJEPa;
INUCHbMCHHOI'O 3aABJICHHUA C CO6CTB€HHOpy‘IHOI71 oAU ChIO Knnenra mim YIIOJIHOMOYCHHOI'O UM
Jepkarens 0aHKOBCKOM KapThl Ha MEPEBOJ JCHEKHBIX CPEICTB C KAPTOUYHOTO CUETA;

® JjleKTpOHHBIHl KYpPHAJ - JOKYMEHT HIH COBOKYIHOCTH JOKYMEHTOB B SJIEKTPOHHOH (opMme, chOpPMHUPOBAHHBI
(chopMupoBaHHBIX) 3a OMpENCICHHBIM MEPHOJ BPEMEHH TPH COBEPIICHHHM OIEpaldii C HCIOIb30BAHUEM 3JIECKTPOHHOTO
TepMUHAJIA W/WiIH OaHKOMAaTa, IpeTHA3HAYEeHHBIX [T COBEPILECHHS OTIEPAINH C HCTI0Ib30BaHNEeM OaHKOBCKOH KapThI.

9 PeecTp niareskeii - JOKyMEHT, CoJepKaIiuii HHGopMauio 00 omepanusaX, COBEPIICHHBIX C UCIIOJIb30BAaHUEM OaHKOBCKOM

KapThl 3a ONPEIeICHHBIN IIePHO ] BpEMEHH, COCTABICHHBIN MPOIICCCHHTOBBIM IIEHTpOoM banka.
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® UHBIX TMOJTBEPKAAOIINX JOKYMEHTOB, TPH3HAHHBIX TaKOBBIMH B COOTBETCTBHH C
nercTByromuM 3akoHoaarenbctBoM PO u nokymentamu HCIIK,

HEC ITO3JHEC pa6oqero JHs, CIEAYIOMETO 3a JHEM IIOCTYIJICHUSA B bank BBINICYKA3aHHOI'O JOKYMCHTA.

8.6. CnucaHue/3a4ynciIeHNe ACHEKHBIX CPEACTB IO OMEPAlUsM, COBEPUICHHBIM C HCIIOJIb30BaHUEM
O6ankoBckoi kapThl VISA nu/mim ee peKBU3UTOB, OCYIIECTBISIETCS B BATIOTE KAPTOYHOTO CUYETa, HE3aBUCUMO
OT BaJIIOTHI COBEPILICHUS OTICPAIIHH.

Crniucanue/3a4nciIeHUe JIEHEKHBIX CPEJICTB IO OINEpalusM, COBEPIIEHHBIM C HCIIOJIb30BaHUEM
6ankoBcKkoi kapTel MUP n/unm ee peKBU3UTOB, OCYLIECTBISETCS TOIBKO B PYOIISX.

B cnyuae HecoBmazieHus pacueTHOM BaOThl OaHKOBCKOM KapThl VISA ¢ BanmoTo# KapTOYHOTO cuera
Knuenra, k KoTopoMy BbINyIIeHa OaHKOBCKas KapTa, baHk KOHBEPTHPYET MOCTYIHBIIYIO CYMMY OIEpalluu
B BJIIOTY KAPTOYHOTO cyeTa o opunuanbHoMy Kypcy banka Poccun Ha naty o0paboTku onepanuu.

B cBs3u ¢ BO3MOXHBIM H3MEHEHHEM KYpPCOB MHOCTPAaHHBIX BAJIIOT CyMMa JICHEKHBIX CPEICTB IO
onepaldd Ha MOMEHT €€ aBTOPU3ALMH MOXKET OTJIWYATHCS OT CYMMBbI JICHEKHBIX CPEIICTB, CIHMCAHHBIX
bankom ¢ kaprounoro cuera Knuenra nocnie noctymieHus B baHK TOKyMEHTOB, SIBISIOIIUXCS OCHOBAHUEM
JUISL COCTABJICHUSI PACUYETHO-IIATEKHBIX JIOKYMEHTOB MO ONEpPalyMyd M CIMCAHUS JEHEKHBIX CPEICTB C
KapToyHoro cyera KimeHTa, Tak Kak OCHOBaHMEM /Jsi CIHCAHUS SBISETCS pacyeTHas HHpopmanms,
nocrynusiuas B bank.

8.7. B cmyuae coBepuieHus KinreHToM onepanuu no KapTOuHOMY CUETY Ha CyMMY, IPEBBILIAIOILYIO
JOCTYIHBIN OCTATOK JIEHEKHBIX CPEICTB (B T.4. C YUETOM HEUCIOIb30BAaHHOIO JIUMUTA IO KPEIUTY B (popme
«oBepapadT», MPEeJOCTAaBICHHOMY IO 3aK/IIOYeHHOMY ¢ baHkom oraenbHOMy coriamenuro), y Kimenra
nepel baHKOM BO3HMKaeT 3aJ0JKEHHOCTb I10 TEXHUYECKOMY OBEPAPAPTY - HECAHKIMOHUPOBAHHOMY
nepepacxoay ACHEXKHBIX CPEJICTB, 00pa30BBIBAIOLIEMYCSI BCIEJICTBUE OCOOCHHOCTEH paldOThI IJIATEXKHBIX
CUCTEM.

Ha ocnHoBanum noroBopa 6aHkoBckoro cuera M Hacrosumx I[Ipasun Knment mpenocrasiser banky
npaBo 0€3 JIOMOJHUTENILHOTO coryiacusi Wi yBenomiieHus KiueHrta (T.e. Ha ycIOBUSAX 3apaHee IJaHHOTO
aKIenra) CIHUChIBaTh OAHKOBCKUM OpJEpOM C KapTouHoro cuera KimeHTa cymMMy 3aJ0JKEHHOCTH 10
TEXHUYECKOMY OBEpApa(Ty MO Mepe MOCTYIUICHUS IEHEKHBIX CPENICTB.

Texundeckuii oBepapadT BoO3MOKEH B YACTHOCTH

— IIpU NpOBECACHUU onepaunﬁ C UCIOJIb30BaHUEM OaHKOBCKOM KapTbl 0e3 ABTOpU3alUH,

— TIpH TIPOBEIECHUH OINEepaluil ¢ UCToNb30BaHneM OaHKoBckol kapThl VISA umn MUP B cinyugae,
koraa apropu3zanus ocyuiectsiserca [IC MUP ot nmenu banka;

I[J'IH norameHus 3aJ0JIKCHHOCTH bank wmmeer ImpaBO Ha YCJIOBHAX 3apaHCC JaHHOI'O Kinunentom
aKIeNITa OCYHIECTBIIATH CIIMCAHUC CYMMBI 3aIOJIZKCHHOCTU C APYTUX CUCTOB KJIIMCHTA, OTKPBITHIX B banke (32[
HUCKIIFOYCHUEM CUHETOB CPOYHBIX BKJ'Ia)IOB) B COOTBETCTBUHU C YCIIOBHUAMM 3aKJITHOUCHHBIX HOFOBOpOB.

HOPANOK 3A9HCJIEHHAA JEHEXKHBIX CPEJICTB HA KAPTOYHBIH CYET

8.8. IlmatexHble pekBH3UTHI baHka /s MONydeHUsI TIEPEBOIOB JIEHEKHBIX CPENICTB HA KAPTOUYHBIH
cuet KinenTa pa3meniens! Ha opunnanbHoM caiite banka.

bank 3auncnseT AeHEXKHBIC CPENCTBa, MOCTyMarolMe Ha KapTouHbld cdyer KimeHTta He mo3mHee
pabodero Hs, CIEIYIOMIETO 3a JTHEM UX MOCTYIJICHUS, HO He paHee JIHA MOCTYIUIeHHUs B baHk Haamexanmm
00pazoM 0(OPMIICHHBIX TUIATEKHBIX JOKYMEHTOB TUIATEIBITMKOB Ha COOTBETCTBYIOIIUE JICHEKHBIE CYMMBI
(B DJIEKTPOHHOM BH/JIe WJIM HAa OYMa)KHOM HOCHUTENE) (C YI€TOM BBIXOJHBIX U MPa3IHUYHBIX THEH B PD).

8.9. Jlo 3auncnenus Ha KapTOYHBIN cueT KiMeHTa mocTynMBIINX JIEHEKHBIX CPENICTB (KaK B pyOIIsax
P®, tax m B umHOcTpaHHOW BamtoTe) baHK NPOM3BOIUT KOHTPOJL IIOJHOTO COBHAACHMSI PEKBU3UTOB
HOJIy4aTes JEHEXKHBIX CPEJICTB, YKa3aHHBIX B PACUETHO-IIJIATEKHOM JIOKYMEHTE IJIaTeNbIIUKa, pEKBU3UTAM
Knuenra, mo3BoisiomuM 0JHO3HAUYHO HIeHTH(uUIMpoBaTh KimeHTa B KadecTBe MOJyyaTelsl CPEACTB, a
HUMEHHO:

- ©®.11.0. Kiinenta u Homepa ero 6aHKOBCKOTO CUETa;
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- ®.N.0. KnuenTa (MOTHOCTHIO) M HE MEHEE YEThIPEX MOCIeTHUX U(p HOMEpa OAHKOBCKON KapThI
Kinuenra;

- ®.1.0. Kinenra (IoJIHOCTHI0) U HOMEpa 3aKJIFOUEHHOTO ¢ HUM JIOTOBOpa OaHKOBCKOTO CUETa;

- ®.1.0. Kinenra (monHocTsio) 1 Homepa RBSY;

- ®.1.0. Knuenta u ero MHH;

- (hamMHIIMH, MHUIMAJIOB M HE MEHEe YeThIpeX MocieTHuX nudp Homepa 6aHKOBCKOM KapThl Kimenra
(mpu ycioBUHM, YTO B IpOorpaMMHOM KoMiLiekce banka cymectByet Tonbko oauH KineHt ¢ Takoi hamumeit
Y MHHITMAJIAMU);

- pamunuu, nHunmanoB KiueHta u HoMepa, 3aKIOYEHHOTO ¢ HUM JIOTOBOpa OaHKOBCKOTO cueTa
(TIpH yCcIIOBHH, YTO B IPOTPaMMHOM KoMIulekce banka cymectByeT Toinbpko onuH KineHT ¢ Tako amuueit
Y MHULIAAJIAMU );

- ¢amunuu, uannuanoB Kimenra u Homepa RBS (mpu ycnoBuu, 4TO0 B IpOrpaMMHOM KOMILJIEKCE
banka cymectByeT ToJibko oauH KineHT ¢ Takoi (hamMuiivel 1 HHULMAJIaMu ).

8.10. B cmydae o0OHapy>K€HUS HECOOTBETCTBHUS/HEIOJHOTO COOTBETCTBHUS  BBINICYKA3aHHBIX
PEKBU3UTOB baHK He 3auyuciseT MOCTYNMBIIKE JCHEXKHBbIE CpeACcTBa Ha KapTouHbld cueT Kimenta, a
oTpaxkaeT ux Ha OamaHcoBoMm cuere 47416 «CymMMbl, TOCTYNUBIINE HAa KOPPECIOHJEHTCKHE CueTra, 0
BBISICHECHHSI.

B mensx npuHATHS BO3MOXHBIX Mep K 3a4HCICHHIO JCHEXKHBIX CpeACTB B pyomsix P® mo
Ha3HayeHHI0 baHK HampaBiseT YTOUHSIONIMK 3ampoc B OAHK OTIpaBUTENs IJIaTeka B CPOK HE MO3AHEE
pabouero nHs baHka, cienyromiero 3a THeM MOCTYIUIEHUS CPEJICTB HA KOPPECIIOHAEHTCKUM cueT baHka.

B cnyuae, ecnu B Teuenue 5 (Ilsitu) pabdoumx aHel (1 JEHEXKHBIX CPEACTB B MHOCTPAHHOMN
BaitoTe — B TedeHue 30 (Tpuanaru) kajJleHIaApHBIX JAHEH) CO JHS MOCTYIUIEHUS JECHEXKHBIX CPEJICTB Ha
KOPPECIOHJIEHTCKHIT cueT baHK He MOJydyuT JOKYMEHT, MO3BOJISIFOIIMI OJHO3HAYHO OIpPEAEIUTh
MoJTyJartelis CpeACcTB, TO baHk Mpou3BOIUT BO3BPAT MOCTYIUBIINX JEHEKHBIX CPEICTB UX OTIPABUTEIIO.

8.11. Ha ocnoBanuu ®egepanpHoro 3akoHa oT 27.06.2011 r. Ne 161-®3 «O HanuoHaIBHOM
MJIaTEXHOU cucTeMe» (C M3MEHEHUSIMU M JIOTIOJTHEHHUSIMU) B CJIydae MOJydeHHs OT OaHKa, 00CITyKHUBAIOIIETO
IJIaTeNbIINKa, YBEJOMIICHHUS O MPUOCTAHOBJIEHUHM O OCYIIECTBICHUS 3aUMCICHUS JACHEXKHBIX CPEACTB Ha
kapTouHblii cuer Knmenra, bank o0s3aH nmpuoctanoButh Ha cpok 10 5 (Ilsatm) paGoumx nHed co nHA
MOJIYYEHHUS] TAKOTO YBEIOMJICHUSI 3a4MCIIEHUE JIEHEKHBIX CPEICTB Ha KapTOo4Hbld cuyer Kimentra B cymme
nepeBo/ia JACHEKHBIX CPEJICTB U HE3aMEJTUTENbHO yBeAOMUTh KilMeHTa 0 MPUOCTAaHOBJICHUH 3a4MCIICHUS
JIEHEXKHBIX CPEICTB U HEOOXOAMMOCTH TMPEJICTaBICHHs B Tpeleliax yKa3aHHOTO CpoKa JOKYMEHTOB,
MOATBEPKIAIOIIUX 000CHOBAHHOCTH MOJYUYEHHUSI IEPEBEICHHBIX JCHEXKHBIX CPEJICTB.

YBenomieHue Hanpasisiercs B aapec KineHTa oqHIM U3 MepedurcIeHHBIX HUKE CIIOCO00B:
e 3aka3HbIM nucbMOoM [louroii Poccuu ¢ yBenommnenuem;

® 1[I0 CHUCTeMe TUCTAaHIIMOHHOTO OaHKOBCKOTO oOciykuBaHUs (eciu Mexnay bankom n Knuentom
3aKJIIOYEH JIOTOBOp JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXHBAaHHUS C MCIIOJNB30BAaHHEM TaKOM
CHCTEMBI);

e mepenaercs KIMeHTy JMYHO COTPYIHUKOM, OTBETCTBEHHBIM 3a paboTy ¢ KnueHToM; mpu 3ToM Ha
KOMMMU THChbMA, OCTAaoIlIeics B pacnopsbkeHnn banka, KiMeHT moaTBepkaaer MoJiydeHue
YBEIOMJICHHSI, TPOCTABJISASI COOCTBEHHOPYUYHYIO MOAMKCH U ATy MOTyYEHUS.

B cnyuae npencrasinenuss KinentoMm B TeueHue 5-Tu pabouux JHEH co JHS coBepiueHuss baHkom
NecTBUHM, MPeAyCMOTPEHHBIX B ab3ale MepBOM HACTOSIIErO IMYHKTA, JOKYMEHTOB, IOJITBEPKAAIOLINX
000CHOBAHHOCTH TOJIYYEHHsI MEPEBEICHHBIX IEHEKHBIX CPeJCTB, baHk 00s3aH OCYHIECTBUTH 3a4HCIICHHE
JEHE)KHBIX CPEJICTB HA KapTO4HbIN cueT KnneHra.

B cnyuae nenpencrasienus KineHntom B TeueHue S5-Tu pabouyux AHEH co JHS coBeplueHus bankom
NENCTBHUH, TPEIyCMOTPEHHBIX B ab3alle MEpBOM HACTOSIIErO IMYHKTA, JOKYMEHTOB, MOATBEPKIAFOIINX
000CHOBAaHHOCThH TIOYYEHUSI TIEPEBEICHHBIX JICHEKHBIX CpelcTB, baHk 0053aH OCYIIECTBUTH BO3BpaT
JIEHEKHBIX CPEJCTB OaHKy, OOCIYKXHBAIOIIEMY IUIATEIbIIMKA, HE TO3JHee 2-X pabodyux JHEH Tmocie
UCTEUCHUS yKa3aHHOTO MSATHIHEBHOTO CPOKa.

19 RBS nostyuaTensi AeHeKHBIX CPEACTB — HHINBHLYATbHBI HOMED, MPHCBOCHHBIH KITHEHTY MPOrpaMMHBIM KOMITIEKCOM

baHka v COOTBETCTBYIOIIMIA IIECTH TTOCIEAHNM ITU(ppaM KapTodHoro cuera Kiuenra.
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HHOPAJIOK IIEPEBO/IA JEHEKHBIX CPE/ICTB C KAPTOYHOI' O CHETA

8.12. JIoKyMEeHTBI, SBISIOIIAECS OCHOBAaHWEM JUISI COCTaBJICHHUS PACUYECTHBIX JIOKYMEHTOB II0
orepanuu C MCMIOJIb30BaHMEM OaHKOBCKOW KapThl U CIHMCAHUIO JEHEKHBIX CPEACTB C KapTOUYHOIO cCUeTa
Knuenrta, nocrynator B bank B cpok 10 95 ([leBSIHOCTO NSITH) KaJeHAAPHBIX JHEH CO JTHS COBEPIICHUS
oTiepaIiy C UCI0JIb30BaHNEM OAHKOBCKOM KapThl U/UITU €€ PEKBU3HUTOB.

8.13. IlepeBo EHEKHBIX CPEICTB ¢ KapToyHOro cuera KimeHTta 0e3 MCIONB30BaHMS OAHKOBCKOM
KapThl OCYILECTBIIsIETCSI baHKOM MCKIIFOUMTENILHO Ha OCHOBaHMMU PacriopspkeHui, coctaBisieMbix KimmeHtom
W/WIIM TIOJTydaTeNs MU (B3BICKATENISIMU) CPEACTB U O(POPMIICHHBIX HAJIeKAIUM 00pa3oM B COOTBETCTBUU C
3aKOHOJaTeIbCTBOM P®D 1 1o ycranoBieHHbIM bankoM hopmam.

8.14. Tlopsiiok BBIMOJIHEHUS baHKOM mporenyp mpueMa K HCIOJHEHHUIO, UCTIONHEHHS, OT3bIBA,
BO3BpaTa (aHHynupoBanusi) Pacnopspkenuii Kinnenra rnpu ocyiiecTBiICHHH EPEBOAOB JICHEKHBIX CPEJCTB B
py0msix PO periaMeHTHPOBaH COOTBETCTBYIOIIMM HOPMATHUBHBIM JOKYMEHTOM baHka (manee mo TEKCTy —
«Ilopsimox»). Hannsrii [lopsanok pasmemen bankom Ha oduimansHoM caiite banka.

8.15. Pacnopspxenne KimenTa o mepeBojie JEHEKHBIX CPEeICTB 0hOpMIISIETCs:

v 110 popme, ycranosiennoi Ionoxkennem banka Poccun ot 29.06.2021 r. Ne 762-1T «O npaBuiax
OCYIIIECTBIICHUS TEPEBOIA JCHEKHBIX CPEACTB» (C M3MEHCHUSMH U JIOTIOTHCHHUSIMH), & UMEHHO
NIAMeiNcH020 NOpyYeHus,

v’ B BUJIE IUYUHO20 3AA6/1eHUs, COCTABIEHHOTO B IPOM3BOJIBHON (hopme wiu 110 hopme Banka.

8.16. bank oOecrieurBaeT HEM3MEHHOCTh PEKBH3HTOB Pacmopspkenust KimeHTa, 3a MCKIFOUCHHUEM
CllydaeB, TpeNyCMOTpeHHBIX Yka3anueMm banka Poccum ot 24.12.2012 1. Ne 2946-Y «O pabore c
PACIIOPSDKEHUSIMU O TEPEBOJIC JICHEKHBIX CPEACTB MPH W3MCHEHUH PEKBU3UTOB OAHKOB, MX KIHEHTOBY» (C
U3MCHEHUSIMU U JIOTIOJIHCHHUSIMH ).

Pacnopsixenune Kinenta Ha GyMa)kHOM HOCHUTEINE JUIsS OCYIIECTBICHUS NIEPEBO/Ia JCHEKHBIX CPEJICTB
B pyOusisax P® BHyTpu banka Ha cuer npyroro KnuenTa, 11t ocyiecTBI€HUs IEpeBOia AEHEKHBIX CPEJICTB B
pyonsix P B apyrue KpeauTHble OpraHM3aluH, JUIsl OCYIIECTBICHUS MNEpeBOJa JECHEXKHBIX CPEICTB B
MHOCTPAHHOH BaIIOTe NpenocTasisiercs 6 2 ([8yx) skzemnaapax, 3 KOTOPHIX:

- nepevii — C COOCTBEHHOpYyYHOW moamnucelo KimeHTa winm ero mnpeacTaBuTens Jubo
YIOJHOMOYEHHBIX JHll baHka (ecin pacueTHbIH JOKYMEHT cOCTaBiieH BaHKOM Ha OCHOBaHMM JIMYHOTO
3agBneHust Knuenra) ocraercst y banka B ToKyMeHTax JHs KaK OCHOBAHHE MEPEBOAA JACHEKHBIX CPEACTB C
KapTO4YHOI'O CUETa;

- émopoii — ¢ oTMeTko# (tamnoMm) banka mepenaercs KineHTy Kak MOATBEp)KICHHE IMEPEBOAA
JICHEKHBIX CPEICTB C KAPTOYHOTO CYETA.

8.17. Ha ocnoBanuu Pacnopspkenust Kimenra, oopmiieHHOro ¢ npuMeHeHrneM (GopM Oe3HaIUYHbIX
pacueToB, YCTaHOBIICHHBIX HOpPMAaTHBHBIM akToM banka Poccum m ykazamubsix B m. 8.15. Hacrosmmx
[IpaBun, baHk ocymiecTBIseT MepeBOa JEHEXKHBIX CPEICTB C KapTouHoro cyera KimeHra B mpezaenax
KPEIMTOBOTO OCTAaTKa JCHEKHBIX CPEACTB Ha KapTOYHOM cueTe Ha Hadaymo pabouero mHs baHka B cpok He
no3jHee nepeoro padouero qHs banka, cienyromiero 3a AHeM MocTymiieHus B bank HaanexamuMm o6pazom
odopmiienHoro PacriopsixeHust.

8.18. Jlnst ocymiecTBIeHHs pa30BOI0 W/WIM TEPUOAMYECKOrO IMEepeBoja € KApTOYHOTO cueTa
JEHEeXKHbIX cpenacTB B pyomsix PO Kuwment Bnpase mpenocraButh banky Pacnopsikenue, odopmiieHHOE B
npou3BosibHON (opme. [Ipu HacTyruieHuu ycnoBuil, onpezneneHHbx KinentoMm B Takom Pacnopsokenuw,
baHk camMOCTOATENPHO O(QOPMIISET IUIATEKHOE MOPYUYEHHE U OCYLIECTBISET MEPEBOJ JEHEKHBIX CPEICTB
[IOJIY4aTellto.

Ecnu nara coBepuieHus omnepanud 1o KapToyHoMy cyery KimeHTa mnpuxoauTcsi Ha JIEHb,
SIBIISIOINUNCS HepabounM s banka wim ero GaHKa-KOPPECIOHACHTa, TO baHK coBepIIaeT oneparuio mo
KapTouHOMYy cueTy KimeHTa B mpeamecTByHONIMi eMy paOounii AeHb WIM OJMKaWIWK, CISTYIOMUNA 3a
HUM, pabouuil eHb.

8.19. B cimyuae, eciu ICHEXKHBIX CPEACTB Ha KapTouHOM cuere KnmeHTta Ha Hauvano pabodero JTHS
banka nHemoctaTouHO I OcyilecTBieHUs cnucaHui no Pacnopsbkenuto Kiumenrta, To bank Bmpase
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IIPOU3BOJUTH NEPEBOJ U3 JIEHEKHBIX CPEICTB BHYTPEHHUX ILIATEXKEM, MOCTYNUBIIUX HA KApTOUYHBINA CUET
Knuenra B TeueHne BpeMeHH 00CTyKMBaHUs KJIMEHTOB JaHHOTO pabouero aHsa banka.

8.20. B cimyuae orcyrcTBHs (HEAOCTATOYHOCTH) JICHEKHBIX CPEIICTB Ha KapTouyHOM cueTe KimeHra
YIOBJIETBOPEHUE BCEX MPEIBABICHHBIX K HEMY TpeOOBaHUU OCYIIECTBISAETCS B MOPSIKE OYEPEIHOCTH,
YCTaHOBJICHHOM 3aKOHOAATEILCTBOM PD.

8.21. Ilpu ocyuiecTBICHUM OINEpaluii MO KapTouHoMmy cyery KimeHTa mo chenkam, B KOTOPBIX
KnuenT neiictByeT B MHTEpecax BbIrolonpuodperaTeneit, oqHoBpeMeHHo ¢ Pacniopsxenuem Kinenrt o6s3an
NpeOCTaBUTh B baHK CBeleHUS M JOKYMEHTBI, HEOOXOAMMBIC IS BBINOJHEHHS baHkoM TpeOoBaHMIA
®enepanpHoro 3akoHa Ne 115-®3 u HopmaTuBHBIX akTOB banka Poccuu.

8.22. bank otka3piBaeT KimeHTy B BBINOJNHEHWH PacnopspkeHuss O COBEpLICHHM OIEpaluu 10
KapTO4YHOMY CUETY, B CIIy4ae, eCiu:

® JICHEKHBIX CpPEACTB Ha KapTOYHOM cyere KiMeHTa HEelIOoCTaTO4HO, 3a UCKIIOYEHHEM CIIy4aes,
korna KilMeHT mpou3BOOUT IUIaTEXHU B IpeAeiaX YCTaHOBJIEHHOTO OTAEJIBbHBIM COIIalleHueM ¢ baHkom
auMuTa oBepapadra (kpeauToBaHUs KapToyHOTro cuera Kimenra);

® uyMeeTCsl NPHUOCTAHOBJIEHUE OIEpaluii 0 KapTOYHOMY cueTy Ju00 HaJoKEHUE apecTta Ha
JICHEXHbBIE CPEJICTBA, HAXOIIUEeCs HA KAPTOUHOM CYETE, B CIIy4asX, YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM
PD;

e omepanus He COOTBETCTBYET (IPOTHBOPEUYMT) TPEOOBAHUSAM M HOpMaM 3akoHopaarenbcTBa PO (B
T.4. 3aKOHOJATeJIbCTBA B O0JACTH BAJIOTHOIO PETYJIMPOBAHUS W BAIIOTHOTO KOHTPOJISI) M HACTOSIIUX
[IpaBui;

e KiMeHT He MpeacTaBWIl CBEJIEHHUS U JOKYMEHThI, He0OXoJuMmble BaHKy JUIsl BBINOJIHEHUS UM
(GyHKLUI areHTa BaIIOTHOTO KOHTPOJISl B COOTBETCTBHHM € 3aKOHOAATENbCTBOM PD;

e KimeHT mpeAcTaBWS HE HaIeKamuM o00pa3oM O(GOpPMIICHHBIM pacYeTHBIN (IIATEKHBIH)
JOKYMEHT, B TOM 4YHUCJE, €CIM IUIAaTeKHBbIM JOKYMEHT IOJANUCAaH JMLAMH, HMEIOLIUMMHU IIpaBO Ha
pacnopsbKeHNE JEHEKHBIMY CPEACTBAMM, HaXOJAIMMHUCS Ha KAPTOYHOM CUETE, CPOK ITOJIHOMOUYUIN KOTOPBIX
UCTEK.

® IIOJydaTeIEM  JEHEXKHBIX  CPEACTB  SBJSIETCS ~ MHOCTPAaHHas  WIM  MEXIyHAapoJHas
HENPAaBUTEIbCTBEHHAs OpraHM3alis, BKIIOUEHHAas B IEPEYEHb HWHOCTPAHHBIX M MEXIYHAPOIHBIX
HENPAaBUTEIbCTBEHHBIX OpPraHMU3alMM, EATENbHOCTh KOTOPBIX MpH3HAHA HEKEIaTeIbHOH Ha TEPPUTOPUHU
P®D;

® B pacuyeTHOM JOKYMEHTE OTCYTCTBYET clieAyrolas MH(popMauus O IUIaTeNbIIUKe - PU3NYECKOM
JUILE: 8 cayuae ecau OAHK, 8 KOMOPOM OMKpPbIM OAHKOBCKUL Cuem Noy4amens, SGIAemcs POCCUNICKUM
bankom - (aMUIINU, UMEHHU, OTYECTBA (€CIIM MHOE HE BBITEKAeT M3 3aKOHA WJIM HALMOHAIBHOTO OObIYas),
HOMepa 0aHKOBCKOI'O CHeTa, MIEHTU(UKAIMOHHOIO HOMEpa HaJoroIiaTeNbluKa (Mpy ero Hajau4uu) Judo
ajZipeca MecCTa >KUTENbCTBA (PErucTpalui) WA MecTa NpeObIBaHUS; 6 cayyae eciu OamK, 8 KOmopom
OmMKpbImM OAHKOBCKULL cuem nonyuamens AuOO OAHK, KOMOPbIL Y4acmeyem 6 oCyujeCmeieHuu nepesood
OEHEJHCHBIX CPeoCcms, AGNAemcs UHOCMPAHHbIM Oankom - (aMUIMHM, WUMEHH, OTYeCTBa (€CiIM HHOE He
BBITEKAET U3 3aKOHA WJIM HAaIIMOHAJIBHOTO OOBIYas) M aJpeca MeCTa KUTEJIbCTBA (PETUCTPAINH) WA MECTa
npeGbIBaHs) .

8.23. bank BmpaBe oTkazaTh KIHMEHTYy B COBEpIICHHH OMEpPAIllMi, B TOM YHCJIE€ B COBEPIICHHUH
olepany Ha OCHOBAaHUM pacropsbkeHus KimeHTa, U MpuocTaHOBUTH coBeplieHne KimeHToMm omnepauuii ¢
JIEHEKHBIMH CPEJICTBAMH B CIIY4asiX U B MOPSAIKE, IPELyCMOTpEeHHBIX DenepanbHbiM 3akoHOM Ne 115-D3.

Wudopmanus o gare ¥ NpUYMHAX TPUHATHS peIIeHUs 00 OTKa3e B BBINOJHEHMM PacmopsokeHus
KnuenTa o coBepiieHuu ornepanuu yka3bIBaeTcsl B yBeAoMJIeHHH 00 oTkaze. MHpopmanus o nmpuunHe U
CPOKE€ NIPHOCTAaHOBJIECHUS OINEPAllMM C JIEHEXHBIMU CpPEICTBAMHM YKa3blBaeTCsi B YBEJOMIIEHUU O
IPUOCTAHOBJIEHUH OIEPALIUH.

" Yxazannsle TpeGOBAHNS HE PACTIPOCTPAHSIOTCS Ha:
v/ (e3HaJMYHBIE PACYETHI, OCYHIECTBIIEMbIE BaHKOM M0 GaHKOBCKHM CYETaM Ha CyMMy, HE Ipesbimaronryo 15.000
pyOieit mnbéo cyMMy B MHOCTPAaHHOH BailtoTe, SKBUBaJIeHTHYIO 15.000 pybneii;
v/ Ge3HaIMYHbIE PACYETHI 10 OAHKOBCKMM CYETaM, OTKPHITHIM B BaHke;

v/ Ge3HAIMYHBIE PACYETHI, OCYLIECTBIISEMBIE C HCIIOJB30BAHUEM OAHKOBCKUX KapT.
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YBenomiieHue 00 OTKa3e B COBEpPUICHHM OIEpaluy HampaisieTcss B ajapec Kiumenrta B cpok He
no3aHee 5-Th pabouux MHEH CO JHS MPUHSATHUS pelIeHHs] 00 OTKasze. YBEIOMIICHUU O MPHUOCTAHOBICHUHU
omepanuy Hampasisgercs B aapec KimeHTa B J€Hb IPUOCTAHOBIIECHMS OINEpalud. YBEIOMIICHHS
HATPABIISIOTCS OJTHUM U3 MEPEUUCIICHHBIX HUXKE CIIOCOOOB:

— 3aka3HbIM ITucbMoM Ilourtoit Poccnu;

— C WCIOJIb30BAHUEM CHCTEMBbI JHCTAHIIMOHHOTO OAHKOBCKOTO OOCIY)KMBaHUS (€CIIU MEXKIY
Bbankom u KieHTOM 3aKII04eH OTOBOP JUCTAHIIMOHHOTO 0aHKOBCKOT'O OOCITY>KUBaHUS C HCIIOTH30BAHHEM
TaKOU CHCTEMBI);

— mnepenaercs KiIMeHTy JIMYHO COTPYAHHKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimeHnrom, mpu 3ToMm
Ha KOIHH MHUCbMA, OCTaroUIENcs B pacnopsikeHnd banka, KiMeHT noaATBepKAaeT MoayYeHUe YBEIOMIICHUS,
MPOCTABIISISI COOCTBEHHOPYYHYIO MOANKCH U AATY MOTYYESHHUS.

8.24. B cootBercTBUM C nonoxeHusmu dDexepanpHoro 3akoHa ot 28.06.2014 r. Ne 173-@3 «O6
0COOEHHOCTSIX OCYILIECTBJICHHs (PMHAHCOBBIX ONEpALUN ¢ MHOCTPAHHBIMM TPaKIaHaMU U HOPUIHMUYECKUMU
munamu, o BHeceHuM u3MeHeHuid B Kogexc Poccuiickoit ®epepanuum 00 aAMHHHUCTPaTUBHBIX
IIPABOHAPYUICHUSX W NPU3HAHUM YTPATUBIUMMU CUIY OTHEIIBHBIX IOJIOKEHUH 3aKOHOJATEIbHBIX AKTOB
Poccuiickoit denepanumy (¢ ”3BMEHEHUSIMU U I0NOJHEHUSIMI) BaHk BripaBe NpMHATH pelleHue 00 0TKa3e
OT CcOBepLICHHs omepanuii Mo kaproyHomy cuery Kimenra (BKiIHOYas mnpekpameHue bankom
onepanmii Mo 3a4YMCICHHI0 THEKHBIX CPEICTB HAa KapToumbli cuer Kimenra)'?, ocymecruseMbx B
nojap3y Wi 1o mnopydeHuto Kimenta, B ciyyae Hanmuuus y baHka 00OCHOBaHHOTO, JOKYMEHTAJIbHO
HOJTBEPXKJIEHHOTO IPENIOJIOKEHUs, 4T0 KIMeHT ABiseTCs MHOCTPAHHBIM HAJOTrOIIATENbUIMKOM, U
HenpenacraBnenuss Kinuenrom B Teuenue 15 (IlstHamuaru) paboumx AHed co IHSA HampaBieHuss bankom
Knuenty 3anpoca 00 orHecennu KiueHnTta kK ”HOCTpaHHOMY HaJOTOIUIATENbITUKY:

- UH(opMaIH, MO3BOJIAIOLIEH ONPOBEPrHYTH MPEAIOI0KEHHE O TOM, YTO OH OTHOCHTCS K KaTerOpUH
MHOCTPAHHOT'O HAJIOTOILIATEIIbIINKA;

- HeoOXxoauMoil  uHpopManMM, HASHTHQUUUpPYIOIIEH €ero B  KauyecTBe HMHOCTPAHHOTO
HaJIOTOIUIATEIbIINKA;

- cornacuss KnmeHra (oTkaza OT HpPEJOCTaBIEHUS coOrjlacus) Ha Iepefady HHPOpMaluu B
MHOCTPaHHBIA HAJOrOBBIM OpraH W/WIM HWHOCTPAaHHBIM HAJOrOBBIM areHTaM, YHOJHOMOYEHHBIM

13
HWHOCTPAHHBIM HAJIOTOBBIM OpPTaHOM Ha YACPKaHNEC NMHOCTPAHHBIX HAJIOTOB U C60pOB .

B cinydae menpencraBnenust Kimmentom 3ampammBaemoil bankoMm B cooTBeTcTBuM ¢ iaBod 20.1
«ABTOMaTHYECKUI 0OMEH (MHAHCOBON MH(pOpMAIMEel ¢ HHOCTPAaHHBIMU IOCYJapCTBaMH (TEPPUTOPHSIMHU)»
Hanorosoro xonekca PO unpopmanuu bank BnpaBe oTka3aTh B COBEPILEHUN ONEPALNNA, OCYHIECTBISIEMbIX
B I0JIb3Y WM O nopydyeHuto KimeHTa mo A0roBopy, KapTO4HOro cueTa, yBeAoMuB 00 3ToM KimeHnra He
MO3/HEE OJIHOTO pabOoyero JHs, CIEIYIOIIEro 3a JHEM MPUHATHUS PELLIECHUS.

OTka3 B COBEpIIEHHMH OIEpallMid O3HadaeT IpeKkpamieHue baHkoMm omepanuil 1o JOroBopy,
KapTOYHOT'O CuUeTa, 32 UCKIIIOUEHUEM ONepaluii, OCYIIECTBISEMbIX B IIEJIIX, PEIYCMOTPEHHBIX ab3anamMu
BTOPBIM - IIATHIM ITyHKTa 2 cTaThu 855 ['paxknanckoro koaekca Poccuiickoit denepanuu, a Takke oneparuii
[0 TEPEeBOJY JACHEXKHBIX CpeACTB Ha OaHKOBCKMMl cuer KimeHTa, OTKpBITHIH B JpYyrol KpeAUTHOMN
OpraHM3al1H, UM 110 BbIJIa4e JEHEKHBIX cpeacTB KineHTy.

8.25. Ha ocnosanuu 3apanee oannozo Knuenmom coznacus (akuenma) 6e3 00noJIHUMETbHO20
Pacnopascenua u ysedomnenuna Knuenma bank npou3BOIUT ClHMCaHME ¢ KapTouyHoro cyera Kimenra
(camocTosTeTEHO OPOPMIICHHBIM TUIATEKHBIM JOKYMEHTOM) JCHEKHBIX CPEJICTB!

e B pa3Mepe KOMHUCCHOHHOTO Bo3HarpaxjaeHus banka B cootBercTBUU ¢ Tapudamu 3a okazaHue
Knuenty ycnyr pacueTHO-KaccOBOTO 0OCITYKUBAHHUSI 110 IOTOBOPY OAaHKOBCKOT'O CUETA;

12 [punstoe bankom B oTHOmIeHMH KIiMEHTa-MHOCTPAHHOTO HAJIOTOILIATENBIINKA PEHICHHE 00 OTKa3e OT COBEPIICHHS
orepanui ¢ ICHEKHBIMU CPEACTBAMH HE PACIIPOCTPAHICTCS HA OCYHICCTBICHUC TUIATEIKEH, MPETyCMOTPCHHBIX a03al[aMH BTOPBIM
- IATBIM TyHKTA 2 cT. 855 I'pakaanckoro konekca PD, a Takke Ha TepeBOAbI JEHEKHBIX CPEACTB Ha OaHKOBCKH cuer KimeHTa-
WHOCTPAHHOTO HAJIOTOIUIATEINBIINKA, OTKPBITHINA B APYTOi KPEIUTHOW OpraHM3alliy, WIN BBIAYy IEHEKHBIX cpencTB KmmeHTy-
MHOCTPAaHHOMY HAJIOTOIDIATENBITNKY. B 3TOM ciydae y Kinmenra barkom MoxeT OBITH 3aIiporieHa OTOHUTEIbHAs HHpOopManus,
HeoOXomuMast IUIsl ero ACHTU(HUKAINA B Ka9eCTBE MHOCTPAHHOT'O HAJIOTOILIATEIBIINKA.

3 Vkaszannoe cormacue (0TKa3 OT IPEIOCTABICHHS COTTacHs) npeacTaisiercss Kimentom B cocraBe ONpPOCHOTO JTHCTA JUIS

IeNeit onpeAeNieHns CTaTyca MHOCTPAHHOTO HAJIOTOINIATEIBINKA, 3aIT0IHAeMOro 1o ¢popme banka.
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® DKBUBANICHMHbLL _CYMMAM__ONepayuil, COGEpPUICHHbIX No _KapmouyHomy cyemy Knuemma ¢
UCnoIvL306aHuemM OaHKOBCKOU Kapmvl, W BbICTaBleHHbIe K oruiare ydactHukamu HCIIK (kpeauTHbIMEU
opranuzarusamu, TCII u mip.);

® 710 ONPOMECMOBAHHBIM Onepayuam Ha ocrosanuu peecmpos niamedicei HCIIK,

e ¢ pasmepe chakmuuecku npouszsedenuvlx Bankom pacxodoeé Ha noayueHue O0OKYMEHmMOS,
HOOMBEPACOAIOWUX _ONnepayuu _no _KapmoyHoMy cyemy, €CIIA TIO ocnapuBaeMbiM KiHEeHTOM ormeparusam
OyIeT JOKyMEHTAJIBHO JJOKa3aHa HEOOOCHOBAaHHOCTH MpeTeH3uu Kiuenra;

® g pazmepe pacxo008 (NOYmoebLx, menecpaublx, MmeaieKOMMYHUKAUUOHHBIX, KOMUCCUU DAHKOG-
KOPPECNOHOCHMO8 U _Npo4ux), komopwvie banxk necem 6 c613u ¢ UCHOJIHEHUEM PACNOPSNCCHUU NO
kapmoyurnomy cuemy Kiuenma,

e B pa3Mepe CYMMBI TEXHUYECKOrO oBepapadTa, 6 ciayyae HeHAONeHCaue20 UCHOJHEeHUs
Knuenumom obszannocmu, npedyemompennou n. 16.1.18. nacmosuwux Ilpasus,

® G CIYUasX, NPedyCMOMPERHbIX OMOEIbHbIMU CO2NAMEHUIMU (002080pamiu) medxcoy bankom u
Kauenmom, B ToM ducie cymMMmbl 3aJI0JDKeHHOCTH KilMEHTa 10 KpeIWTHBIM J0TOBOpaM (CYMMBI KPEIIUTA,
MIPOIICHTOB 32 MOJIh30BAaHUE KPEJAUTOM, BKIIFOUAs IMOBBIICHHBIC, ICHH, MTPadoB, a TAK)Ke CYMMBI PacxoJI0B
banka mo B3bICKaHUIO 3a70HKEHHOCTH KilMeHTa MO TakuM JIOTOBOpaM) M CYMMbl HEHCIIOJIHEHHBIX
o0s3arenscTB KimeHTa 1m0 MHBIM JoroBopaMm (B T.4. MOPYYUTENHCTBA, OAHKOBCKOW TapaHTHH U TIp.),
3aKJII0YEeHHBIM Mekay bankom u KiireHTom u/uimu 1o KpeAuTHBIM I0TOBOPaM U MHBIM JIOTOBOpaM, KOTOPbIE
OynyT 3akimtoueHbl Mexay bankom u KimeHTom B mepuos 1elCcTBUS 3aKIFOUEHHOTO I0rOBOpa 0AaHKOBCKOTO
cUera;

® g CAVYAAX, NPEOYCMOMPEHHBIX OMOCAbHLIMYU CO2AAMEHUAMU (002080pamu) medxcoy Kiuenmom
u_noayuamenem cpedcms, TMPEAOCTABISIONMX baHKy mpaBo Takoro cmucanus. B stom ciydae Kiuent
npezcrasisier baHky CBeleHHs O TIOJydarelie CpPEACTB, HMEKOIIEM IPABO BBICTABJISATh WHKACCOBBIC
MOPYYCHUsS] HA CIHCAHHWE JIEHSKHBIX CPEACTB, 00 0053aTeIbCTBE, IO KOTOPOMY OYIyT MPOHU3BOJUTHCS
IUIATEXKU, O COTJIAICHUU (JOTOBOPE) C IMOJIyYaTelIeM CPEICTB W MHYI HH(POPMAIUIO, MPEIyCMOTPEHHYIO
3aKOHO/MATEeNbCTBOM P®, myreM 3akitoueHus JTOMOJHHUTEIBHOTO COTJIAIEHUS K JOTOBOPY OaHKOBCKOTO
CUera,

e 0O1MOOYHO 3aYUCIEHHBIX BaHKOM Ha KapTOYHBIHN CUET.

B cnyuae orcyTcTBUs B OTHOLIEHUH PacniopsbkeHuil K kKapTouHoMy cueTy KimeHTa, omiayuBaeMblx C
akuentoM Kimenra, 3apanee nanHoro akuenta Knmenrta, baHk ocymecTBisieT mnpoueaypy IO €ro
MOJIy4eHHI0, onucaHHyto B [lopske.

baHk He paccMaTpuBaeT 1o cyuecTBy Bo3paxkeHus: KimeHTa no crnucaHuio J€HEXKHbBIX CPEACTB C €ro
KapTOYHOr0 cyeTa MO TpeOOBaHHIO TPEThbUX JIMII B CIIydasX, YCTAHOBJIEHHBIX 3aKOHOJATeabcTBOM P,
OTBETCTBEHHOCTH 32 00OCHOBAaHHOCTD CIIMCaHUsI baHKOM JIEHEeXHBIX CPECTB ¢ KapToyHoro cyera Kinenra B
9TOM CJIy4ae HECET B3bICKATENb CPENICTB.

8.26. be3 Pacnopsayxcenuna Knuenma bank Npou3BOAWT CHHCaHUE C KapTouyHOro cuera Kimenra
(caMOCTOATENBHO OPOPMIIEHHBIM IJIATEKHBIM IOKYMEHTOM ):
® JIEHEXXHBIX CPEJICTB, CIIMCAHHBIX B KAUeCTBE B3BICKAHUS IO MCIOJIHUTEIBHBIM JOKyMEHTaM (10
PENICHUIO Cy/1a);
® B HMHBIX CIIy4yasX, YCTAHOBJIEHHBIX 3aKOHO/IaTEILCTBOM PD.

8.27. Obsi3annHocTh banka mnepen KimeHToM 10 TepeBOJly JEHEXKHBIX CPEICTB IO  €ro
PacniopspkeHUsIM cuMTaeTcs MCIIOJIHEHHONW ¢ MOMEHTA CIIMCaHMs JACHEKHBIX CPEICTB C KapTOYHOTO cYeTa
Knuenrta u ux 3a4nciieHus Ha CYET MOJydaTelis CPeACTB (€C/IM CUeT MOoIydaTens CpeACTB OTKPHIT B baHke)
1100 C MOMEHTA CITUCAHUS JIEHS)KHBIX CPEJICTB C KapTOYHOTO cyera KimeHTa nu KOppeCcIoHIeHTCKOTO cYeTa
Banka (ecau cyer nmoiydarens CpeJICTB OTKPBIT B APyroM OaHKe).

8.28. B cirydae BbIsiBIIeHUS] BaHKOM /10 OCYIIECTBIICHHSI CIIUCAHUSI JICHE)KHBIX CPEJCTB C KAPTOYHOTO
cuera PacropskeHuss 0 COBEpIIEHUH ONEPALMU, COOTBETCTBYIOIIEH MPU3HAKAM OCYLIECTBIEHHS IEpEBOAA
JEHEeXHBbIX cpencTB Oe3 coryacust KnueHTa, IpHOCTAHOBUTH MCIIOJIHEHHE TAKOro PacmopskeHus, a Takxke
NPUOCTAHOBUTH HCIIONb30BaHHEe KapThl Ha CpOK HE NpeBBIIAOMUN 2-X pabouyux AHEH Mmocie IHS HUX
npuoctaHosieHus. [lonyuenue or KnnenTta noarsepikaeHusi BO30OHOBIICHHs UCTIONHEHUS PacnopspkeHus
OCYILECTBIISICTCS IyTeM HarpaBiieHHs: KIIMEeHTY COOTBETCTBYIOLIETro 3ampoca MOCPEACTBOM Telle()OHHOTO
COEMHEHUs M TmoiydyeHuss oTBera KimeHTa mocpeacTBoM TenepoHHOro coequHeHus. [IpusHaku
OCYILIECTBIICHHSI TIEPEBOJIa ICHEKHBIX CpeAcTB Oe3 cornacus Knuenra ycranasnupatorcss bankom Poccuu u
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pa3MeInaoTcs Ha ero o(UuIMaIbHOM caiiTe B WH(OPMAIIMOHHO-TEIICKOMMYHHKAIIMOHHOM ceTn «HTepHeT»
u opunmansHOM caiite banka.

BaHK BO30OHOBIISIET UCIIOJIHEHUE PaCHOpH)KeHI/IH H ucnons3oBanue Kianenrom KapTBI:

® HE3aMEUIMTENFHO MPHU MOTy4eHUH OoT KimeHTa MmoATBep ACHUS BO3OOHOBICHUS UCTIOTHCHHS
Pacnopsixenus;

® 110 UCTEUCHHUH 2-X pabouMx JHEH mocine 1Hs coBepuieHus bankoMm neicTBHiA TPU HETOTy4YeHUH
ot Kiinenra noarsepkaeHusi BO30OHOBIIEHUS UCIOIHEHMsI PacriopsikeHusl.

OCOBEHHOCTH COBEPIIEHHA OIIEPAIIHH I10 KAPTOYHOMY CYETY, OTKPBITOMY B
HHOCTPAHHOH BAJIFOTE

8.29. Ilpu 3auncneHny Ha KapTOYHBIA cdyeT KimeHTa NEeHEeXHBIX CPEeJCTB B MHOCTPAHHOW BAIIOTE,
OTIIMYHOW OT BAIIOTHl KapTOYHOTO C4YeTa, baHK NpOM3BOAMT ImepecyeT (KOHBEPCHIO) IMOCTYIMHBIIUX
JICHEeXKHBIX CPECTB B BANIOTY KapTO4HOTO cuera Kimenra mo kypcy banka Ha JaTy 3a4MClIeHUs TEHEKHBIX
CPEACTB.

OCOBBIE YCIIOBHA IIPUEMA U HCIIOJTHEHHUHA PACHHOPAKEHHUA K/TUEHTA

8.30. B cirydae BBeZieHHsI HHOCTPAHHBIMU TOCYAApCTBAMH /MM MEKIYHAPOIHBIMU OpPTaHU3AUSIMH
CaHKLUMH, MNpsAMO WIM KOCBEHHO OrpaHMYMBAOIMX MpaBo KimeHTa pacnopskaTbCsl IE€HEKHBIMU
CpencTBaMu M MHBIM MMyLIecTBOM, bank Bnpase orkasath KimmeHTy B mpueme PacnopspkeHus, a Takxke B
ucnionHenun Pacnopspkenust Knuwenra B 000 MOMEHT BpeMeHHM Iocie Inpuema PacnopspkeHus k
UCIIOJIHEHMIO, €CIM y baHKa MMETCs JAOCTaTOYHbIE OCHOBAHUS I10Jararh, 4TO HCIIOJHEHHME YKa3aHHOIO
PacniopspkeHust siBiisleTCsl HapyIIEHUEM YCTAHOBJIEHHBIX CAHKLUMN M OrpaHMYEHMH W/WIIM MOXKET IOBJIEYb
IIPSIMO WJIM KOCBEHHO TAKO€ HAPYIICHHUE.

8.31. bank 0cBOOOX1aeTCs OT OTBETCTBEHHOCTH 32 BO3MOKHBIE MOCIIEICTBHSI, CBS3aHHbIE C OTKa30M
B ucnioiHeHnn Pacnopsokenus Kimenta mo ocHoBanmto, ykazanaomy B 11. 8.30. Hactosimux [IpaBui, a Takke
B cClydae, €ciM Iociie TMpuemMa W/uiau ucnoiHeHus bankom Pacnopsbkenus KimeHnra ykasaHHOe
Pacniopskenue He OyzneT HMCHOJIHEHO TPETHbUMH JIMIIAMHM, B TOM YHCIIE€ KPEIUTHBIMU OpraHU3alMsIMHU,
Y4acTBYIOLIMMHU B IIPOLIECCE UCIONHEHUS PacnopspkeHus, 10 IPUYMHE OTKa3a TAKUX JIMI B HCIIOJIHEHUHU
Pacnopstkenus Knuenra.

8.32. Bce pucku, cBsi3aHHBIE ¢ HeucnojiHeHWeM Pacmopspkenuit KimeHta B mepuoa JaeicTBHS
YKa3aHHBIX CAaHKIUWA WHOCTPAHHBIX TOCYAAPCTB W/WIM MEXIYHApOJHBIX OpraHU3allii, BO3JIAraroTcs Ha
Knuenra.

8.33. bank He HeceT OTBETCTBEHHOCTH 3a HeﬁCTBHH TPETbUX JINL, Y4YaCTBYIOIIUX B IIPOLIECCEC
HCITIOJTHCHU S PaCrlOpf{)KeHI/ISI, B ClIy4a€ OTKa3a TaKUX JIUI B UCITIOJTHCHUH PacnomeeHm[ Knuenra.

COBEPIIEHHE OITEPAITHH C HCIT0JIb30BAHUEM PEKBH3UTOB FAHKOBCKOH KAPTBI C
HCIIO/IB3OBAHHEM CHCTEMBI MIR PAY

8.34. CosepiieHue oneparyii ¢ UCIoIb30BaHUEM PEKBU3UTOB OAHKOBCKOM KapThl € UCIIOJIb30BaHUEM
cuctembl MIR Pay nmpouzBogutcs KireHTOM B COOTBETCTBHH C «Y CIIOBUSIMH HCIIOJIb30BAaHUSI 0AaHKOBCKUX
kapT AO «'OPBAHK» ¢ ucnons3oBanneM MoOUIBHOTO Tu1aTexxHoro cepuca MIR Payy», mpuBeneHHbIMU B
[Mpunoxennn Ne 2 k HactosimuM [IpaBuiam.

8.35. [loamucanne Knmentom moroBopa OaHKOBCKOTO CYe€Ta O3HA4YaeT €ro O3HAKOMIICHHE C
JEHCTBYIOIIEH Ha JIaTy 3aKIIOYEHHUS OTOBOpa 0AHKOBCKOTO cueTa penakiuei «YCIoBUH HCIOJIb30BaHUS
0ankoBckux kKapT AO «['OPBAHK» ¢ ucnons3oBanneM MoOMIBHOTO TutaTexxHoro cepsuca MIR Pay» u ux
MIPUHSATHE B LIETIOM.

[Tpucoenunenne Kimenrta k «YcnoBusM ucnonb3oBaHus O6ankoBckux kapt AO «'OPBAHK» c
HCITOJIh30BaHUEM MOOMITEHOTO TuIaTekHoro ceprca MIR Payy» ocyrmiecTBisieTcst B mopsiJike, OMMMCAaHHOM B
[punoxennn Ne 2 k Hactosium [paBunam.
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OPI'AHHU3AITUOHHBIE MEPBI, PEAJIH3YEMBIE K/TUEHTOM B HEJITAX 3ALLIUTHI
HH®OPMAIIHH HA CBOEM MOBH/IbHOM YCTPOHCTBE:

» HE OCTaBIISITh MOOMIILHOE YCTPOWMCTBO O€3 MPUCMOTPA;

» 00ecreyuTh COOTBETCTBYIOIIUN YpOBEHb 0OE30MAaCHOCTH Ha MOOWJIBHOM YCTPOMCTBE, UCHOJB3YS
HapoJH U JPYrHe BO3MOXKHBIE METOABI OJIOKHPOBKH/Pa30I0KUPOBKH MOOHIBHOTO YCTPOUCTBA;

» y0eauThcsi, YTO HA MOOWMJIBHOM YCTPOMCTBE HE 3aperuCTPUPOBAHBI OMOMETPHYECKUE JTaHHBIE
JPYTroro JINIa;

» He pasriamarb TPETbUM JIMLAM PETHCTPAlMOHHBIE JaHHBIE OT MOOWJIBHOTO YCTPOWCTBA, €CIH
MPEKPAIIECHO €ro UCHOIb30BaHUE, TIOCKOJIbKY ATO SBISETCS KOHPHUACHINAILHONU HHPOpMaIuei;

» yJaluTh BCE JTUYHBIC JaHHbIC M (PUHAHCOBYIO MH()OPMAIIUIO CO CTAPOr0 MOOHMIILHOTO YCTPONCTBA,
€CITM TIPEKPAICHO €T0 UCTIOIh30BaHNUE;

» He OJOKHPOBaTH JI0OBIE PYHKIIMU 0€30MaCHOCTH, MPEyCMOTPEHHBIE MTPHIOKEHUSIMUA MOOMIIBHBIX
YCTPOWCTB, ISl HCIIOJB30BaHHS STHX (YHKUMH M Tmpouexyp Oe30macHOCTH B LENsAX 3alluThl BCEX
0aHKOBCKHUX KapT;

> CO31aThb CJIOKHBIN mapoJib,

» ynanarbe uHQOpManuioo o 0aHKOBCKHX KapTax MpH Iepenade MOOWIBHOTO YCTPOMCTBAa TPETHUM
JULAaM;

» He TmojaBepratb MOOWJIBHOE YCTPOMCTBO — OIEpamusM IIOBBIIIEHHS  I[PHUBHJIETHIA/B3I0MA
OIepaIMOHHOM crcTeMbl ycTpoiicTBa (jail-break);

» B cllydyae TMOJO3PEHUH Ha JI000€ HECAHKIMOHUPOBAHHOE HCIOJIb30BaHUE MOOMIBHOTO
YCTPOMCTBA, a Tak)Ke, €CIMd MOOMIJIBHOE YCTPOWCTBO ObLI B3JIOMAaHO, MOTEPSHO WM YKPAJAEHO KAaK MOXKHO
ckopee oOpaTuThes B baHk J1st 6I0KUPOBKM OAHKOBCKOW KapThl 1O TeNe(POHY KPYTIOCYTOUYHON MOANEPKKU
kiaeHToB +7 (812) 449-95-80. B ciyuae B3noma MOOMIBHOTO YCTPOHCTBA HEOOXOUMO U3MEHUThH YYETHbIE
JTaHHbIE B MOOMJIBHOM YCTPOMCTBE, YTOOBI N30€kaTh HECAHKIIMOHUPOBAHHOTO HCIIOJIb30BAHNS OAHKOBCKUX
KapT;

» B cllydyae yTepH MOOWIJIBHOTO YCTPOWCTBA Ui TPEIOTBPALICHHUS HCIIOJIB30BAHUS TPUIOKEHUS
MIR Pay tperpumu nunammu KimeHT MokeT 3a0J0KHpOBaTh MPUIIOKEHHE W YOATUTh BCE JAHHBIE M3
HNPUIIOKEHUs ¢ moMoInbio pyHkuuu «Haiitu Moe MobunbHOe ycTpoiictBo»/«Find My Mobiley.

I'JIABA 9. YCJOBUA U NOPSJOK COBEPIHIEHUSI KACCOBBIX OIEPAIIMI
O KAPTOYHOMY CUYETY

9.1. bank mpuaumaetr oT KimenTa B kacce banka HannuHbIe J€HEKHbBIE cpeicTBa B pyossix PO u B
MHOCTPaHHOM BaJIIOTE I 3a4MCIICHMsI Ha KapTouHbli cueT. [Ipuem ot KnuenTa neHexHOW HaIUYHOCTH IS
3aUMCIICHUs] Ha KapTOYHBIN CYET ocyllecTBisieTcs baHkoM B TeueHre BpeMeHH 00CTyKUBAaHUS KIIMEHTOB.

9.2. Ilpuem ot KnueHra feHeX HOH HATMYHOCTU MPOM3BOJAUTCS B ONEpallMoOHHON kacce banka Ha
OCHOBAHHUU HPUXOIHOIO KacCOBOIO OpJepa, O(OPMIIEHHOIO B COOTBETCTBHU C TPEOOBaHMSIMH Y KazaHUs
banka Poccum ot 30.07.2014 1. Ne 3352-YV «O ¢opmax TOKYMEHTOB, HPUMEHSIEMbIX KpPEIUTHBIMU
opranmsanusaMu Ha Tepputopun Poccuiickoin ®enepanuy NpH OCYHIECTBIECHUM KAacCCOBBIX OIEpanui C
O6aHkHOTaMH M MoHeTol banka Poccum, GaHKHOTaMM M MOHETOW HMHOCTPAHHBIX TOCYIApCTB (TPYIIIBI
MHOCTPaHHBIX TOCYAAapPCTB), OMEepaluil CO CIUTKAMH JPArolleHHbIX METAJIOB, U MOPSAKE UX 3aNOJHEHUS U
oopmieHus» (C U3MEHEHUSIMH U JONOTHEHUSMH).

9.3. Ilpwem pAcHEKHOW HAIMYHOCTH JUIA 3a4MCIICHMs] Ha KapTo4yHbIA cuer KimenTta wmoker
MPOU3BOAUTHCA baHKOM:
V' na kapmounwili cuem 6 pyonax P® — ot mo6oro nuna 6e3 JOBEPEHHOCTH;
v’ Ha Kapmoumbli cuem 6 UHOCMPAHHOU 6eaniome — OT IJOOOro mia, Koropomy KimeHt
MPEAOCTaBHJI TaKOE€ MPABO HAa OCHOBAaHUHM JOBEPEHHOCTH, O(QOPMIICHHOW B COOTBETCTBUHU C
3aKOHOAATEILCTBOM PD.

22



3auyucieHrue Ha KapTouHbIM cueT KinMeHTa HaJu4yHbIX AEHEXKHBIX CPEACTB IMpou3Boautcs bankom B
cyMMe (paKTHUECKH MPUHATON NEHEKHON HATMYHOCTH B CIEAYIOIIUI CPOK:

- IPUHATHIX B ONEpalMoHHOW Kacce banka B pabouwme aau B mepuwon ¢ 9.00 4. go 17.00 g4
TEKyIuM padounm nHem banka;

- npunsiteix B IIBH ¥ GaHkoMarax CTOPOHHHX OAQHKOB™ — IepBbIM paGoumM aHeM bamka,
CJIEIYIOIMM 32 JIHEM BHECEHUS JIEHEKHBIX CPE/ICTB.

9.4. Tlpu mnosy4eHHMH HaAIWYHBIX JeHEKHbIX cpeactB B [IBH bank tpebyer y Kiumenra
00513aTeIbHOTO PEIBABICHUS TOKYMEHTA, YI0CTOBEPSIONIETO JTUYHOCTD.

9.5. Bpaua HAIMYHBIX ACHEXKHBIX CPeACTB ¢ KapTouHoro cuera Knuenta B [IBH m 6ankomarax
CTOPOHHHX OAHKOB OCYIIIECTBIISIETCS HA YCIIOBUSAX, YCTAaHOBIEHHBIX B Tapudax.

TJIABA 10. OTPAHUYEHMSA TPAH3AKIIMOHHOM AKTUBHOCTH 110
BAHKOBCKOWM KAPTE

10.1. B mensx 3amuThl ACHEXHbIX cpeacTB KimeHTa, Haxoasummxcs Ha OaHKOBCKOM cyeTe, OT
IPOTUBONPABHBIX ACUCTBUNA TPEThUX JMI, MUHUMHU3ALUU PUCKOB IMpPU OCYLIECTBICHUM OIlepanuil ¢
UCIIOJIb30BaHUEM OaHKOBCKOHM KapThl, baHK ycTaHaBIMBaeT orpaHUYeHUs TPAH3aKIMOHHOM aKTMBHOCTH Ha
orepanuu 1O OAaHKOBCKOW KapTe (JMMHTHI O€30MacHOCTH) (majee Mo TeKCTy HacTtosmmx llpaBum —
«orpaHuyeHus»). OrpaHuyeHueM SBIISETCS MpejeibHas CyMMa OIepaluil o KapTOYHOMY CUETY, KOTOpbIe
MOTYT OBITH COBEPIIEHBI C HCIOJIb30BaHMEM OAHKOBCKOM KapTbl B TEUYEHUE OIPENEICHHOIO Iepruoja
BpPEMEHH.

Ilepeyenr u pa3Mepspl JEHCTBYIOIIMX OIPAaHWYEHUM, YCTAHOBJIEHHbIX baHkOM Ha onepanuw,
COBepILIaeMble 110 KAPTOYHOMY CUETY € MCII0JIb30BaHNEM OaHKOBCKOI KapThl, IpuBeAeHbl B Tapudax.

10.2. bank wMeer mpaBO 3a0JOKUPOBATH KAPTy WM OTPAHWYHUTH TPOBEICHHE OIEeparuii ¢
MCIIOJIb30BaHUEM KapThl NpU HempeacraBieHnu Knrenrom B baHk 10KyMEHTOB, 3anpammnBaeMblx bankoM B
LeJIAX UCIOJHEHU 3aKkoHoaarenscTBa Poccniickoit denepanum.

10.3. bank BnpaBe BBeCTH OIpaHUYEHUS Ha COBEPILIEHHE ONepaluii o KapTe MPpU HATMYUU CBEICHHUH
0 KOMIIpOMETAllMM pPEKBU3UTOB IUiaTexkHo kapThl w/unum [IMH-koma, nubo mnpu mnogo3peHuH Ha
MCIIOJIb30BaHUE TUIATEKHON KapThl TPETHUM JIMLIOM Oe3 cornacust Knuenra.

10.4. bank BIpaBe MNPHOCTAHOBHUTH KCIIONHEHUE pacrhopsbkeHus KimeHTa B COOTBETCTBUU C
®enepanbHbM 3ak0HOM OT 27 uroHs 2011 roga Ne 161-03 «O HaMoHAIBHON TIIATEKHOU CUCTEME», TIPH
BbISIBJICHUH baHKOM omepanuu, COOTBETCTBYIOLIEH MpPU3HAKAM OCYIIECTBICHUS MEPEBOAA JICHEKHBIX
cpenctB 0e3 moOpoBonbHOTO coriacusi Kimenra, omepaumii ¢ HetunuuHbIM jia Kimenta xapaktepow,
napaMeTpaMu Ui 00BEMOM COBEpIIAEMBIX UM orepanuii. [Ipomenypa oTka3za B UCTIOTHEHUHU PACTIOPSIKEHUS
Knuenra, monarBepxkacHUs pacropsbkeHuss KimeHTa W mpuemMa K HWCIONMHEHHIO pPaHee OTKA3aHHOTO
pacnopsbxkenust Kinmenra, npuocTaHOBIEHUSI UCTIONHEHUS pacniopsikeHuid Knuenrta npusenena B «llopsiake
BBITIOJIHEHHS TIPOIEAYp MNpHUeMa K WCIOITHEHUIO, WCIOJHEHUs, OT3bIBa, BO3Bpara (aHHYJIWPOBAHUS)
pacmopsHKeHUN TP OCYIIECTBIICHUU TIEPEBOJIOB IEHEKHBIX CPENICTB B pyOIIsix POy,

10.5. Bank mmeet npaBo 3a0JOKHPOBATH KApPTY M OTKa3aTh B 0OCITY)KHBaHUM C €€ UCTIOJIh30BAHUEM B
cllyyae OTCYTCTBHS OT€palMii ¢ UCIIOIb30BaHUEM KapThl B TeUeHUH 1-T0 roja.

I''TABA 11. TIOPAJIOK U ®OPMbI OCYHIECTBJIEHUSA KOHTPOJISA 3A
OCYH ECTBJIEHUEM OIIEPAIIUU 110 KAPTOYHOMY CUETY
11.1. B cooTBeTCTBUU C TpeOOBaHUSMHU JIEUCTBYIOMIETO 3aKoHOMaTeabcTBa PD, a Tarkke B 1emsix

ocyuiecTBieHuss KIIMEHTOM KOHTpOJiA 3a JABMKCHHEM JICHEXKHBIX CpPEJICTB Ha KApTOYHOM cyeTe baHk
uHpopmupyer KimeHTa o coBeplIEHUM KaKIOW oOIepaluu MO0 KapTOYHOMY CYETY C HCIOJIb30BaHUEM

Y matEEny ® npexnpasmHEuHbie AHA — 10 16.00 4. MEdopMamus 06 M3MEHCHHH BPEMEHH OGCIYXHBAHHS KIHCHTOB

pasMeniaeTcs Ha opumanb,HOM caliTe banka.
1> BHeceHne HAIMYHBIX JCHEKHBIX cpenctB Ha KapTouHbii cueT B [IBH n 6aHkOMaTax cTOpOHHHX 0aHKOB OCYIIECTBISIETCS

Ha YCIIOBHSIX, YCTaHOBICHHBIX B Tapudax.
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0aHKOBCKOW KapThl W/WJIM €€ PEKBU3UTOB, M HCHOJHEHHbIX bankom Pacmopspkenunii Knmenrta myrem
q)OpMI/IpOBaHI/ISI U OpCAOCTaBJICHUA K.HI/ICHTy COOTBCTCTBYIOIICTO YBCAOMIICHHUA OJHHWM WM HCCKOJBKHMU
criocobamu (OCHOBHBIC CITOCOOBI HAIIPABICHHS YBEIOMJICHHIA):

= ganpasiaeHus: SMS-cooOieHus;

" IyTeM I[pegocTaBieHuss HWHGOpPMalLKMKW B  CHCTEME JAMCTAaHUHMOHHOTO  OaHKOBCKOTO
obcnmyxxuBanusi (ecnu mexay bankom u KiumeHTOM 3akii04eH JIOroBOp AMCTAHIIMOHHOTO
0aHKOBCKOT0 00CITY>KUBAHHMSI C UCIIOJIb30BAHUEM TaKOW CUCTEMBI);

" [IPEeOCTaBJICHHUS BHIMUCKU Ha OyMa)>KHOM HOCHUTEIIE IIPpU OOpALeHNH JAepiKaTens KapThl B baHk.

B 3aBucumocTu ot popmel B yBeromsieHuH banka yka3slBaroTcs:

— wHamMmeHoBaHue banka;

— HOMep J10roBopa 0aHKOBCKOI'O CU€Ta /WK HOMEp OaHKOBCKOM KapThl (IiepBasi U YeThIpe
nocienHue uugpol);

— BUJ Omepanuy (Harpumep, «CIIUCAHUEe» HIIH 3HAK «-»);

— JaTa onepaunuy;

— CyMMa U BaJIIOTa OIepaluy;

— wuHasg uHbopManms (uneHTH(UKATOp OaHKOMAaTa, SJIEKTPOHHOTO TEPMHHANIA B CIIydae €ro
UCIIOJIb30BaHUs, KOJI aBTOPU3ALMHU, BpeMs cOoBeplIeHus onepauuu, HaumeHoBanue TCII u

np.).

VBenomienue HaIIpaBJIsACTCA (HpeHOCTaBHHCTCH) U CTAHOBHUTCA JOCTYIHBIM KJ'II/IeHTy JJIA
O3HAKOMIJICHH A HE3aMCAJIUTCIIBHO ITOCJIC COBCPUICHUA OIICPALIUHA 110 KAPTOYHOMY CUECTY.

B cnywae, ecium oOciyxuBanue KimMeHTa C HCIOJIB30BAaHHEM CHUCTEMBI JIMCTAHIIMOHHOTO
OaHKOBCKOTO OOCIIY’)KHBAaHHsI HE OCYIICCTBIIICTCS WM IpeKpaiieHo, To wHpopmupoBanue Kimenra o0
olepanusx IO KApTOYHOMY CYETy, B TOM 4YHCJIEC COBEPIICHHBIX C HCIOJIb30BAHHEM CHUCTEMBI
TUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBAHHsS, MPOU3BOJUTCS IIYTEM HAIPABJICHUS YBEIOMIICHHS
nocpeacTBoM SMS-coob1ieHus U mpeocTaBIeHHs BBITUCKA HAa OyMakHOM HocuTene B opuce banka.

KnuenT nonomuautensHo uHGopmupyercss baHkom o coBeplIeHHH Onepanuii o KapTOYHOMY CUETY
nyrteM npeaoctaBieHus KimeHTy cooTBeTcTByromed wHHpopManuu 1o TenedoHy KpyrioCyTOUHOM
noIIepKKH KimeHToB +7 (812) 449-95-80.

HAIIPABIEHHE SMS-COOBIIIEHUA

11.2. Tlopxmouerne Kk yciyre «SMS-cepBHC» OCYIIECTBISIETCSI Ha OCHOBAHWU IHCHMEHHOTO
3agBneHust KiimeHTa Ha OTKpbITHE OAaHKOBCKOTO CYETa U BBIMTYCK OAHKOBCKOW KapThl K HEMY.

Jlepxatenb OaHKOBCKOW KapThl, MHOJKIIOUEHHBIH K yciyre «SMS-cepBuc», mnoiydaer SMS-
YBEJIOMJICHHSI O TIPOBEIEHUM OIEepalui, COBEPIIEHHBIX C HCIOJIb30BAHWEM OaHKOBCKOW KapThl, U
uH(popMalmoHHble coolmieHust ot banka. O6si3anHOCTh banka o yBenomiiennto KinueHra o coBepiieHHbIX
[0 KapTOYHOMY CUETY OIEepalusX C UCIOJIb30BaHHEM OaHKOBCKOW KapThl mocpeacTBoM SMS-cooliieHus
WCIIOJIHEHA, a YBeaomileHHe noiaydeHo KimenTtom ¢ MoMeHTa HampaBieHuss bankom Kimenty SMS-
COOOIIEHHUS.

11.3. Ycenyra «SMS-cepBuc» paboraeT KpyriiocyrodHo. Bpems pocraBku SMS-cooOmieHwMiA
aOOHEHTY OIpeNeNieTcsl JOCTYIMHOCThI0O MOOMIBHOTO Teie(oHa M 3arpy’>kKeHHOCTBIO COOTBETCTBYIOIIETO
cepBuca ornepaTopa MOOMIBHOM cBA3H. SMS-coobienus OyayT nonydeHsl KiiMeHToM CBOEBPEMEHHO, €CIH
tesneon KimeHTa BKIIIOYEH M HAXOAUTCS B 30HE yBepeHHoro npuema. [lomyuenune ot KimeHTta oTBETHBIX
SMS-coobmennii B paMkax ycayru «SMS-cepBUC» He Tpeoiaraercs.

Oxkazanmne yciayru «SMS-cepBuc» (B T.4. NOAKJIIYEHHE, OTKJIIYEHHE, U3MEHEHHE HOMepa
MOOMJIBLHOTO TesedoHa) ocymecTniasiercss bankom Ha 0e3B03Me31HO OCHOBeE.

IIPEJIOCTAB/IEHHUE BBIIIHCKH HA BYMAKHOM HOCHTEJIE

11.4. Beimaua KnueHTy BBIUCKH MO KapTOYHOMY CUETY Ha OyMa>XHOM HOCHTENE MPOU3BOIUTCS
Bankom mo nepBomy TpeboBanuio KimeHTta, HO HEe TIO3HEE CIEIYIONIET0 pabovero JHS CO JHS 3asiBICHUS
Knurenrom Takoro tpeboBaHusi. BeimaBaemass KimeHTy BBINECKAa MO KapTOYHOMY CUETY Ha OyMa)KHOM
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Hocutesne odopmisiercss baHkoOM B COOTBETCTBHM € TpeOOBaHHSIMH 3aKOHOJaTelbcTBa PO U comep ut
JaHHBIC JOKYMEHTOB, MTOCITY>KUBITUX OCHOBAHHUEM JUISI CIIMCAHUS W/WIIHA 3a4UCIICHUS JCHEKHBIX CPEJICTB.

OtpaxkeHne omepanuii Mo KapTOYHOMY CUETy B BBINHCKE Ha OYMa)KHOM HOCHUTEJIE MPOHM3BOIMTCS
Bankom mo Mmepe coBepIIeHHS M OTPKEHHUS ONEpalii MO0 KAPTOYHOMY CUYETYy C YYEeTOM CpPOKOB
HOCTYIUICHUS! B baHK JTOKyMEHTOB 110 Onepanusm, SBJSIFOIIMXCSI OCHOBAHUSIMH JUIsl COCTABIICHUS PACUETHBIX
JOKYMEHTOB B cOOTBEeTCTBUU ¢ M. 8.5., 8.6. u 8.12. Hacrosumx [Ipasun. CymMMbI onepanuii, COBEpIICHHbBIX
C HCHOJB30BaHMEM OAHKOBCKOW KapThl W/WIM €€ PEKBU3UTOB M MPOIIEANINX aBTOPH3ALMUIO B
IPOIIECCHHTOBOM IieHTpe banka, HO pacyeTpl, TO KOTOpPHIM e€IIe He 3aBepuieHbl bankom (T.e.
3a0JIOKHPOBAHHBIX CYMM ), OTPaXKAIOTCSI B BBIITMCKE MO0 KAPTOYHOMY CUETY OTIEIBHOM CTPOKOIA.

11.5. Beiauy BBINMCKU 10 KAPTOYHOMY CYETY M IPWJIOKEHUH K HEH OCYLIECTBIISIET COTPYIHUK
OTJeJla pacyeToB, 0OCIyKUBarOIIMN KapTouHbli cyer KimeHTta. Bbinaya BBIMHMCOK MO KapTOYHOMY CYETY
npousBoguTcs bankom Tonbko Knmenty, a takke nunaM, KotopsiM KilMEHT npenocTaBuil Takoe IIpaBo Ha
OCHOBAHUHU JOBEPEHHOCTH, OOPMIIEHHOM B COOTBETCTBHM € 3aKoHoJareiabcTBoM P®d. JloBepeHHOCTh Ha
MIOJTy9YEeHHUE BBITUCKH 110 KAPTOYHOMY CUETY Takke MOKeT ObITh opopmiena Kinuentom B banke.

11.6. O6s3anH0cTh banka mo yBegomieHuio KinueHTa o COBEpIICHHBIX ONEpalusIX Mo KapTOUHOMY
CUCTY MOCPCACTBOM MPCAOCTABJICHUA BBIIIUCKU MO KAPTOUHOMY CUCTY HaA 6yMa)KHOM HOCHTCIIC UCIIOJTHCHA
bankoMm, a YBegomiieHne mnosiydueHO KiMeHTOM ¢ MOMEHTa, KOrJa BBIIUCKA IO KAPTOYHOMY CYETY
chopmupoBaHa W cTaja JOCTYNMHOW s moiydeHus Kiumentom B mnomemiennu banka. Ilpu sTtom
00s3aHHOCTh baHka Mo HaIpaBICHUIO YBEJOMIICHHUS 00 OIepaluy CYUTAeTCA MCIONHEHHON bankom gaxe
HECMOTpPA HaA TO, YTO KimenT ne sBucs ¢ LECJIBIO IMOJTYYCHH A BBIIIUCKH.

IIpenocraBienne KimeHTy BbINMCKH Ha OyMa:KHOM HOcCHTeJe ocyllecTBisiercs Bankom Ha
0e3B03Me3/1HOI OCHOBeE.

11.7. Bauk o 3anpocy KJIMEeHTa, SBJSIOLIErocs IUIaTeIbIIMKOM (TIOJIydaTesieM CPECTB), BbIIACT Ha
OyMa)XHOM HOCHUTEJIe KOIHWU HCIIOJIHEHHOTO pachopsbkeHuss B (QopMme, YCTAHOBIEHHOM — aiis
COOTBETCTBYIOILIETO PACIIOPSKEHNUS, C MPOCTABIEHNUEM IITaMIla baHka M MOANMUCH YIOJHOMOYEHHOIO JIMIA
banka He mo3aHee 3-X pabo4mx JHEH co ITHS mocTymuieHus B baHk ykazaHHOTO 3ampoca.

IIPEJJOCTABJIEHHE HH®OPMAIIHH 110 TEJIE®OHY KPYIJIOCYTOYHOH ITOJJIEPKKH
K/IUEHTOB

11.8. O6s3anHOCTh banka 1o mipenocraBieHN0 KIMEeHTy yBeIOMIICHHSI O COBEPIICHHBIX OIEpaIUsIX
[0 KapTOYHOMY CYETY C HCIOJIb30BaHHMEM OaHKOBCKOM KapThl CUMTAETCs HWCIOJHEHHOM, a YBeJOMIIeHue
CUMTaeTCs MoNy4eHHbIM KIIMeHTOM ¢ MOMEHTa JOCTYMHOCTH MH(pOpPMAIMK O COBEPIICHHOHN Omepanuu Io
Tesie(hOHY KPYIJIOCYTOYHOW MOJIEPKKH KIMEHTOB, Ja)ke HEeCMOTps Ha To, uro KnueHT He oOpartumics 3a
uH(popMalrel 1o TeneoHy KpyriaocyToOUHON MOAEPKKH KINEHTOB.

I'JIABA 12. OTBETCTBEHHOCTD MO JJOTOBOPY BAHKOBCKOI'O CUETA
MPU HAJIMYUM OBCTOSITEJLCTB HEMMPEOAOJUMOI CUJIBI (®OPC-
MAJKOPA)

12.1. Ctopona moroBopa OaHKOBCKOTO cYeTa, HE WCIIOJHUBINAS WJIA HEHAUIe)KaIMM o0pa3oM
UCIIOJIHUBIIAsE 0053aTeNLCTBA 0 JIOTOBOPY OaHKOBCKOT'O CYETa, HECET OTBETCTBEHHOCTh, €CIIM HE JTOKAXKET,
YTO Ha/JIeKalllee UCTIOHEHUE 0Ka3aJl0Ch HEBO3MOKHBIM BCIIECTBHE OOCTOSITENBCTB HEMTPEOAOINMOM CHIIBI
(popc-maxkopa), TO ecTb Ype3BBIYAMHBIX M HEOTBPATMMBIX NPHU JAHHBIX YCIOBUSAX OOCTOATENHCTBAX, B
YaCTHOCTH:

v’ CTHXMUHBIX O€ICTBUI (HABOJHEHHMI, 3aTOIIEHHIA, 3eMJIETPSICEHHIA, TT0KAPOB, H T.IL.);
v’ BOEHHBIX JAEHCTBUI JIFOOOr0 XapakTepa, MaCCOBBIX OECIIOPSIKOB U 3a0aCTOBOK;

v/ IPOTHUBOINPABHBIX JEHCTBHIA TPETHUX JIUIL;
v

BCTYIUICHHUSI B CHJTy 3aKOHOJATENBHBIX W WHBIX aKTOB (TIOCTAHOBIICHUH, PaCIOPSHKEHHIA) OpraHOB
rOCy/IapCTBEHHOW W/WJIM 3aKOHOJATEILHON W/WIM UCTIONHUTENLHOW u/unmu cynebHoi ractu PO,
3alpemalnnX, OTPAHWYMBAIOIINX WM TPEMATCTBYIONIMX BBINOJHEHUIO 0053aTeNbCTB  TIO
JIOTOBOPY OAHKOBCKOTO CUETa.
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12.2. Hacrynnenue popc-MakopHBIX OOCTOSITEIBCTB HE BIIEYET MPEKpaIieHusi 00s3aTenbcTB banka
u Kimenrta mo goroBopy OaHkoBckoro cyera. Ilpum Hammuumu (popc-MakOpHBIX OOCTOSITENBCTB CTOPOHA
JIOTOBOpa OAHKOBCKOTO CUeTa OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHCHUE WM HEHaJUIekallee
UCTIOJIHEHUE 00513aTeNILCTB MO JIOTOBOPY OAaHKOBCKOTO CYETa TOJIBKO B TEUEHUE CPOKA JCHCTBUS YKa3aHHBIX
00CTOSITENTBCTB.

12.3. O BO3HMKHOBEHMHM U IpEKpaIleHuu (opc-MaKOpHBIX OOCTOATENHCTB 3aMHTEPECOBAHHAS
CTOpOHA JI0TOBOpa OAHKOBCKOTO cyeTa 00s3aHa He3aMeIJIUTeJbHO M3BECTHThH APYI'YIO CTOPOHY J0rOBOpPA
0aHKOBCKOTO cueTa J00BIM JOCTYIHBIM CHOCOOOM € 00s3aTelIbHBIM MOATBEPXKICHHEM B INHUCHMEHHOM
¢dopme. M3Bemenne o BOSHUKHOBEHHH (HOPC-MaKOPHBIX OOCTOSATENIBCTB JOJDKHO COJEPKATh JTAHHBIE O
XapakTepe OOCTOSTENbCTB, OLEHKY WX BIUSHUA Ha BO3MOXKHOCTH HCIIOJHEHHS CTOPOHOW JIOTOBOpa
0aHKOBCKOTO CYeTa CBOMX O0O0S3aTeNLCTB IO JOTOBOPY OAHKOBCKOTO CuUeTa M CPOK HCIIOJHEHUS
00513aTENbCTB, a U3BEIICHUE O IPEKPAIIeHNH (OPC-MAXKOPHBIX OOCTOSTENBCTB — CPOK, B TEUCHUE KOTOPOTO
CTOpOHA JOTOBOPa OAHKOBCKOT'O CUETA MPEIIOJIaracT HCIOJIHUTH 00s3aTENILCTBA IO JIOTOBOPY OAHKOBCKOT'O
cuera.

HeyBenomnenue mnu HeCcBOEBpPEMEHHOE YBEIOMIIEHHWE O HACTYIUIEHUH WU TpeKpalieHuu ¢opc-
MaKOPHBIX 00CTOSTEIBCTB JTUIIACT CTOPOHY JIOTOBOPa OAHKOBCKOTO CUETA MpaBa CChLIATHCS HA HUX.

12.4. I[OK&S&TCJILCTBOM HAJIMYUSA 0OCTOSATENLCTB HereOHOHHMOﬁ CUJIbl U UX IIPOAOJIZKUTCIBHOCTH
6y,[[yT ABJIATBCA JOKYMCHTBI, BbIJIaBACMbIC KOMIICTCHTHBIMH OPraHu3aliusIMu PO.

12.5. bank  ocBoOOXKIaeTcss  OT  OTBETCTBEHHOCTHM B Clydyae  TEXHMYECKUX  cOOeB
(OTKITIOYCHHUS/TIOBPEKICHUS JJICKTPOIIUTAHUS W CETeH CBS3M, B T.4. CPHIBOB WJIH IOMEX B pabote
TeneOoHHBIX JUHUM cBs3u, TexHnueckux cboeB B HCIIK, otka3zoB o0opynoBanus 00pabOTKU U mepenayn
JAHHBIX, HEKOPPEKTHOW pabOThl MpPOrpaMMHOr0 OOECHeYCHHUs, BBI3BAHHOW PAa3IMYHBIMH NPHYUHAMH), a
TaKXe B MHBIX CIy4asx, HAXOJASIIMXCS BHE cepbl KOHTposs baHka, MOBIUSBIINX Ha BBINMOIHEHUE baHkoM
YCIIOBUH JIOTOBOpa OAHKOBCKOTO CYETA.

I'JIABA 13. OCOBBIE YCJIOBUSA 1OT'OBOPA BAHKOBCKOI'O CHETA

13.1. CpencrBa Ha Cuere KimmeHTa 3acTpaxoBaHBI B MOPSIKE, pa3Mepax W Ha YCIOBHUSAX, KOTOPHIE
ycraHoBlieHbl PenepanbHbIM 3akoHOM OT 23 nekadbps 2003 r. Ne 177-03 «O cTpaxoBaHMM BKJIaJI0B B
6ankax Poccuiickoit ®deaepanum» (C U3MEHEHUSIMH U JIOTIOJTHEHUSAMH) (J1aJiee 10 TEKCTY HACTOSLIEH IaBbl —
«3aKon»).

I'ocynmapcTBeHHOM Kopriopanueldl «ATEeHTCTBO MO CTPaXxOBaHUIO BKJIAJOB» baHK BKIIIOYEH B pEECTp
0aHKOB-y4aCTHUKOB CHCTEMBI 00s13aT€ILHOTO CTpaxoBaHUs BKJIa10B 14 okTs6ps 2004 r. mox Homepom 82.

Nudopmanuio no BompocaM cTpaxoBaHMs BKJIaA0B KIMEHT MOXET MONy4YUTh B ONEPAIIMOHHOM 3aje
banka, Ha o¢unmaneHOM caiite banka B uH(pOpMaIMOHHO-KOMMYHHMKAllMOHHON cetu MHTepHer
www.gorbank.spb.ru), a Takxke Ha o(UIMAIBLHOM CaliTe TOCYIapCTBEHHON KOpIOpaluu «ATEHTCTBO IO
CTpaxOBaHMIO BKJIAJIOB» B HH(OPMAIIMOHHO-KOMMYHHUKAIMOHHOM ceTn MuTepHeT (http://www.asv.org.ru).

KnueHT mmeer mpaBo MONy4uTh BO3MEIEHHE IO BKJIAJaM B MOPAIKE, pa3Mepax M Ha YCIOBHSIX,
YCTAHOBJICHHBIX 3aKOHOM, B Ciy4ae OT3bIBa y baHka JUIIEH3MM Ha OCYIIECTBIEHHE OAHKOBCKUX Olepanuit
u/unu BBeaeHUs bankom Poccum MopaTtopus Ha yAOBiIE€TBOpeHHE TpeOOBaHWN KpeauTopoB baHka.
JleHexxHble cpencTBa IO COBOKYNIHOCTH BKJIaJ0B M OCTaTKOB Ha cyerax KimMeHTa 3acTpaxoBaHbI
WCKIIFOUUTENIBHO B IIPEJeaX CyMMBI, YCTAaHOBJIEHHOM 3aKOHOM, pa3sMep KOTOpPOM Ha JaTy 3aKJIFOUYECHMS
noroBopa 6ankoBckoro cyera coctasiseT 1.400.000 (OquH MUIITMOH YeThIpecTa ThICSY) pyOIeH.

13.2. Tlpu HempenCTaBJICHWHW WM TPH HECBOSBPEMEHHOM TIpeICTaBIIeHHH KIMEHTOM B TepHO.
NEeHCcTBUS JIoroBopa OaHKOBCKOTO cueTra WHGPOpMAIMU 00 W3MEHEHUAX IUYHBIX CBEJACHHH (a2 HMMEHHO
dbaMuIMy, UMEHHM, OTYECTBA; ajpeca MECTOHAXOXKIACHUS M ajpeca JJIS MOYTOBBIX yBEIOMJICHUN (BKIIIOYas
WHJEKC); BUJA M PEKBU3UTOB JOKYMEHTAa, YAOCTOBEPSIOIIErO0 JIMYHOCTh) B CIydyae HACTYIUICHUS B
OTHOIIIEHWU baHka cTpaxoBOTO ciydast BO3MOXKHO yYBEIIMUEHHUE CPOKOB paccMOTpeHust TpeboBanust Kimenta
0 BBIIJIATE CTPaXxOBOI'O0 BO3MEILECHHUS, OTKa3a B BBIIUIATE CTPAXOBOTO BO3MEIICHUS MPU HEBO3MOXKHOCTH
UIECHTU(OUIIMPOBATh TOCYAAPCTBEHHOW KOpropanueld «ATeHTCTBO IO CTPaXOBaHUIO BKJIAIOB» JUYHOCTH
Knnenra.
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I'JIABA 14. BO3HAI'PAKJIEHUE BAHKA 11O 1OT'OBOPY BAHKOBCKOI'O
CYETA

14.1. 3a oOcnyXuBaHUE KapTOYHOTO CuU€Ta M COBEPIICHHE OMNEpaliii MO KapTOYHOMY CYETy B
paMkax JoroBopa OaHkoBckoro cuera KimeHT ymnauumBaer baHKy KOMHCCHOHHOE BO3HAarpakieHue B
COOTBETCTBUH C yCTaHOBJICHHbIMH Tapudamu (B 3aBUCMMOCTH OT BUJIa BBINYIIEHHOH K KapTOYHOMY CYETY
0aHKOBCKOM KapThl). Tapu¢sl ycTaHaBiauBarOTCd baHKOM, SBISIOTCS HEOTHEMIIEMOM YacTbhiO J0OroBOpa
0aHKOBCKOTO cueTa M JOBOIATCS A0 cBeaeHus KimeHTa myreM pa3melieHus uX TeKcTa Ha Oo(pUIHaIbHOM
caiite banka.

14.2. Ynnara KOMHCCHOHHOTO BO3HArpaXIEHHs W BO3HUKAIOUIMX IPH 3TOM pacxonoB banka
npousBoauTcss Kimentom B BamoTre, B KOTOPOM ycCTaHOBJIEHa Tapu(Has CTaBKa KOMHCCHOHHOIO
BO3HArpaXKACHUs, B MOPSAAKE U B CPOKH, IperycMoTpeHHble Tapudamu u Hactosimumu [IpaBunamu.

14.3. Ha ocHoBanmu Hacrosmux IIpaBun Kiument mnpenocraBiser banky mpaBo  6e3
JIOTIOTHUTEIIFHOTO COIJIACHs WM yBeroMieHUs: KimeHTa cruchiBaTh OAaHKOBCKUM OPJIEPOM C KapTOYHOTO
cueta KimeHTa Bo3HarpakaeHue 3a 00CIyKMBaHUE KaAPTOUYHOTO cYeTa (3apaHee JaHHBINA aKIENT).

14.4. B cny4yae OTCYTCTBHS WM HEAOCTAaTOYHOCTU JACHEKHBIX CPEICTB B TpeOyemol BaioTe Ha
COOTBETCTBYIOIIEM KapTo4HOM cyere Kimenta baHk mpou3BOAUT clMCaHUE ACHEKHBIX CPEICTB B YILIATY
KOMHUCCHOHHOTO BO3HATPakJIeHUs (CaMOCTOSITEIEHO O(GOPMIICHHBIM IIATSKHBIM JIOKYMEHTOM) C JIF000TO
Ipyroro oTkpbeiToro B banke 6ankoBckoro cuera KnueHta B Ipyroi BamioTe (3a UCKIIOYCHHEM CUYETOB I10
CPOYHBIM BKJIaJaM (JIETI03UTaM)) B CIEAYIOIIEM MOPSIKE:

- ecnu mapugpnas cmaska ycmauosieHa 6 pyonax P® — c OankoBckoro cuera Kimenra B
MHOCTpaHHOM BaitoTe 1o opunuaibHoMy Kypcy banka Poccun Ha feHb ymuiaThl;

- eciu mapugHas cmaeka yCmaHnoeieHa 6 UHOCMpPaHHOL 8alome:
v’ GankoBckoro cuera Kimenra B pyonsx P® mo oduimansHoMmy kypcy banka Poccuu Ha
JIEHb YIUIAThI,
v’ ¢ 6aHKoBCKOro cuera KimeHTta B Ipyroil HHOCTPaHHOW BAIIOTE 110 O(HUIUATLHOMY KPOCC-
Kypcy banka Poccun Ha 1eHb ymuiatsel.

ITOPA/JOK BHECEHHA H3IMEHEHHH B TAPH®bI

14.5. Knuent npenocrasisier banky npaBo M3MEHSATh pa3Mepbl BO3HATPAKICHUS, YCTAaHOBJICHHBIE
Tapudamu, B npeaenax 10 ([ecstn) npouenTos exeroqHo. Buecenne namenenuit u nononueHuit B Tapugsr
npousBoauTcss baHkoM myrem yTBepkaeHUs HoBoW pemakiuu Tapugon. O6 usmenenuun Tapugor bank
yBenomisier Knuenra myreM myOnukanuu (pa3MeIleHus) UX HOBOM pelaklUuu Ha O(QUIMAIbHOM caiiTe
banka.

HoBas penakuust TapudoB CTaHOBUTCS COCTaBHOW 4YacThO JOTOBOpa OAaHKOBCKOTO cuUeTa H
pacripocTtpansieTcs Ha otHomeHus: CTOPOH 10 JOroBOpYy OaHKOBCKOTO CUETa MO WX B3aMMHOMY COTJIACHIO C
naTel coBepiieHuss KimeHnTom/mepikarenemM OaHKOBCKOW KapThl MEPBOM MOCHE BCTYIUICHHS B CHIIYy HOBOM
penakiuu TapudoB onepaliny, BICKYIICH CIIUCAaHUE W/HITU 3a4HCIICHUE JICHESKHBIX CPEJCTB HA KapTOUHBIN
CYeT, UTO SIBIISIETCS MOATBEpKAeHHeM coriacus Kinuenta ¢ HoBoW pemakiuedt TapudoB u TeM caMbIM
cornacueM KimeHTta Ha n3MeHeHHe JJOroBopa 0aHKOBCKOTO CYeTa.

14.6. He o3HakOMJIEHHE WM HCCBOCBPCMCHHOC O3HAKOMJICHUC Knuenra ¢ HOBBIMU TapI/I(I)aMI/I HC
ABIAKOTCA AJIA banka ocHOBaHMSIMH HX HCIIPUMCHCHUA B OTHOLICHUHN Kinenra.

14.7. B cnyuae Hecornacust ¢ HoBo# penakiueir Tapudos Knuent Bnpase pactopruyts ¢ bankom
JIOTOBOp OaHKOBCKOTO CY€Ta U 3aKPbITh KApTOYHBIM CYET B MOPSAIKE, YCTAaHOBJIEHHOM HACTOSALIUMU
[IpaBunamu.

14.8. KnuenT Ttaxke BrpaBe oOpaTuThcsa B baHk ¢ mucbMeHHOM POCh00ii (B MPOM3BOJIIBHON GopMme)
O MPUMEHEHUH B OTHOUICHWH HETO MHIUBUAYAJIbHOW TapU(pHON CTAaBKMU OINPENEJIEHHOT0 KOMHCCHOHHOTO
Bo3HarpaxaeHus. [Ipu npuHATHH PYKOBOACTBOM baHKa TMONOXKHUTENBHOTO PEHICHHS 1O TMHCHMEHHOMY
sasBieHnto Kimenrta bank odopmiser u 3akmouaer ¢ KimeHTOM cornamieHue K AOroBopy OaHKOBCKOTO
cyeTa, yCTaHaBJIMBAIOIICEe WHANBHUYAIbHbIC N3MeHeHHS Tapugos.

27



I'JTABA 15. IPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTDb BAHKA

15.1. B cOoOTBeTCTBMH C 3aKJIYEHHBbIM J0rOBOPOM OAHKOBCKOIO CYeTa W HACTOAIIUMH
[paBuiaammu:

e bBauk od0s13yercH:

15.1.1. IlpousBoauTh pacueTHO-KaccoBoe oOciyxuBaHue KimeHTa B MOpsIKe, YCTaHOBJIEHHOM
HOpMaTuBHBIMU akTamu banka Poccun u Hacrosiumu [IpaBunamu.

15.1.2. Orpaxarb omepanuu MO KapTouHoMy cueTy KimeHTa Ha OCHOBaHMHM JOKYMEHTOB IIO
omnepauusaM B Ipelesaax CyMMBbI JIOCTYITHOTO OCTaTKa JEHEXHBIX CPEACTB, €CIM MHOE HE MPEAYyCMOTPEHO
3aKiItoYeHHbIM Mexay Kinnenrom u bankom Cornamienuem o mpeaocTaBieHun oBepapadTa Kk 0aHKOBCKOMY
cuery (hpu3M4ecKoro JMua /sl OCYLIECTBICHUS OTepaliii ¢ UCIONIb30BaHUEM OAHKOBCKUX KapT, B MOPSKE,
YCTAHOBJICHHOM JICUCTBYIOIIUM 3aKOHOJATenbCcTBOM P®, HopMmartuBHbiMM akTamu banka Poccuwu,
noxkymentamu HCIIK u nactosimumu [IpaBunamu.

15.1.3. [punumats Pacnopsoxkenus KimeHta k ucrnonHeHHio B pabouue JAHUM B TEYCHHE BPEMEHHU
00CIIy’)KMBaHMs KIMEHTOB, ycTaHOBJIeHHOro B banke. MHpopmupoBare KiueHra o npoomkuTeIbHOCTH
BpEMEHM 00ciyKuBaHus B paboure AHU baHka U 0 ero M3MEHEHUHU B NOpsAKe, ycTaHOBIEHHOM B ['nase 4
Hacrosux [Ipasui.

15.1.4. KoucynsTupoBath Kimenra/mepxkarenss 0aHKOBCKOH KapThl IO BOIPOCAM HCIOJIb30BaHUS
0aHKOBCKOWM KapThl U MHBIM BOIIPOCaM, UMEIOIINM HEMOCPEICTBEHHOE OTHOILIEHHE K PAacYeTHO-KAaCCOBOMY
00CITy’)KHUBAaHHIO TI0 IOTOBOPY OAHKOBCKOTO CYETa.

15.1.5. TapantupoBaTh U coOmoaaTh TaliHy KapToyHOro cyera KiueHra, ero cocTossHus U onepauui
no Hemy (B T.4. coepuieHHbIX B MIIC MP), cBenenuit o Kimente u npenoctaBisTh UX TOJIBKO CaMOMY
KnueHTy uiam ero ynoJHOMOYEHHBIM MPEACTABUTENSAM, a TAKKE B CIy4asX U B MOPAIKE, IPEAyCMOTPEHHBIX
3aKoHOAATEeNbCTBOM P® — rocyaapcTBeHHBIM OpraHam U UX JOJKHOCTHBIM JIMLAM.

15.1.6. Ha ocHoBanum 3asBineHuss KiueHTa OCYIIECTBUThH BBINYCK, NMEPCOHATU3ALMIO U BBIIAUY
0aHKOBCKOM KapThl B CPOKH U MOPAJIKE, YCTAaHOBJIEHHBIX B [aBax 6 u 7 Hacrosmux [IpaBui, npu ycinosuw,
yto KIMEHTOM npenocTaBiIeHBl BCE JOKYMEHTBI, 3alpalliuBacMble DBaHKOM C ILEBI0  BBINOJHEHUS
tpeboBanuit denepanpHoro 3akoHa Ne 115-®3, u omIaueHO KOMHUCCHOHHOE BO3HArPaXICHUE B
cooTBeTcTBUH ¢ Tapudamu.

15.1.7. OGecneunBats npaBo Kinenra 6ecripensaTCTBEHHO PacHoOpsHKAThCS JCHEXKHBIMU CPEACTBAMHU,
HaXOMAIIMMHUCS Ha KApTOYHOM CYETe B TpeAesax JOCTYITHOTO OCTaTKa, 3a WCKIIOYEHHEM CIIydaes,
yKa3aHHbIX B 1. 8.3. HacTosAmux [IpaBui.

15.1.8. OOGecneunBaTh KPYrJIOCYTOUHYIO B OecriepeOoiiHy 0 paboTy MOAIEPKKH KIIMEHTOB baHka 1o
tesnepony +7 (812) 449-95-80.

15.1.9. Tlo tpeGoBanuto KimeHTa BbIIaBaTh BBHITUCKY IO KAPTOYHOMY CUETY Ha OyMakHOM HOCHTEJIE
B MIOPSIIKE U B CPOKH, ycTaHOBJIEHHBIE B [ 1aBe 11 Hacrosmux [Ipasun.

15.1.10. B cooTBeTcTBHH C 3aKOHOAATENbCTBOM P®D m HOpMaTHBHBIME JOKyMeHTamu banka Poccum
OCYIIECTBIIATH (PYHKIIMU areHTa BaJIOTHOTO KOHTPOJIS HaJl MPOBOJAUMBIMU KIIMEHTOM 0 KapTOYHOMY CUETY
orepaiusiMy, 32 UX COOTBETCTBHEM 3aKOHOaTeNbCTBY PD 1 akTam OpraHoB BaJIFOTHOT'O KOHTPOJIS, a TAKXKe
OCYILIECTBIIATh UHBIE MIOJTHOMOYHS areHTa BaJIIOTHOTO KOHTPOJIS, BKJIIOYasl OTKa3 B COBEPIICHNUU BaTIOTHON
ONEpalMK B CIydasx U Mopsake, npenycMorpeHHbx denepanbHbiM 3akoHOM OT 10.12.2003 1. Ne 173-®3
«O BaIOTHOM pEryJIMPOBAaHUU U BAIFOTHOM KOHTPOJIE» (C U3MEHEHUSMU U JOTIOJTHEHUSMH).

15.1.11. Vcnonuste mopyuenus KineHTa Ha MOKYIKY WU TPOJAXy WHOCTPAHHOW BAIIOTHI 3a pyoOsn
P® wunu apyryr0o MHOCTPAaHHYIO BalllOTy B COOTBETCTBUM C YKa3aHHbIMU B HUX YycioBusiMu. ®dopma
MOpYy4YeHUs ycTaHaBIMBaeTcsl bankom.

15.1.12. UnpopmupoBars KinueHra o BHeCEHHHM M3MEHEHHMH WM JonoigHeHuid B Tapudsl B mopsaxe,
ycTaHoBieHHOM B ['maBe 14 Hacrosimux [Ipasut.

15.1.13. UndpopmupoBars Knuenra 06 n3MEeHEHUH CBOMX PEKBU3UTOB (HAUMEHOBAHHMS, IOPUINIECKOTO
cTatyca, agpeca MecTa HaxXOXKIEHHS, IMOYTOBBIX PEKBU3UTOB, KOHTAaKTHBIX HOMEpPOB Tene(oHOB, ¢axca,
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azpeca oHUIMANIBHOTO caiiTa W T.I.) MyTeM MyOnuKanuu (pasMmerneHus) nHpopMauu Ha OPHUITHATEHOM
caiire baHka.

15.1.14. TIpuHATH BCe BO3MOXKHBIE MEPHI K HEOMYIICHNIO TpueMa PacriopshkeHHi ¢ UCTIONb30BaHUEM
pexBu3nuToB 6aHkoBcKo# kapThl B MIIC MP 6e3 npenBapurensHoii yenemnoi Bepudukanun Knuenra.

15.1.15. UadopmupoBarp Kiumenta o0 omepanusix, COBEPIICHHBIX IO KapTOYHOMY CYETy C
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl (B TOM uucie ¢ ucnoab3oBanueM MIIC MP), u ucnionnennsix bankom
Pacnopsbxenunit Kimenta nmyrem HampabiieHuss KIMEHTY COOTBETCTBYIOLIEIO YBEJOMIICHHUS B IOPSJKE,
ycraHoBieHHOM B ['naBe 11 nacrosmux [Ipasui.

15.1.16. ®ukcupoBath HampaBieHHble KimeHTy W monydeHHble oT KiumeHTa yBeIOMIICHHS I10
oTiepaIsM, COBEPIICHHBIM C MCIIOIh30BAaHUEM OAHKOBCKOHM KapThl (B TOM YHCIE C ucmoyib3oBanuem MIIC
MP), a Tak:ke XpaHHTh COOTBETCTBYIOIIYI0 HHpopManuto He Mmernee 3 (Tpex) Jer.

15.1.17. IlpuoctaHoBUTh JielicTBHE OAaHKOBCKOM KapThl (OJIOKMpOBAaTh OaHKOBCKYIO KapTy) IO
NUCbMEHHOMY W/Wiu TenepoHHOMY TpeOoBaHuio KiueHTa B ciydasx M B TOPSAKE, YCTAaHOBICHHBIX
Hacrosimmu 1IpaBunamu.

15.1.18. IlpuoctaHoBUTh HcIONB30BaHue KimeHToM OaHKOBCKOW KapThl, eciu OT banka Poccum
noJjy4eHa nHpopMaIms, coaepamascs B 0a3e TaHHBIX O CIIydasX M MOIBITKAX OCYIIECTBICHUS MEPEBOJIOB
JEHEXKHBIX CpeCTB 0e3 JOOPOBOIBHOIO COTacHsi KIMEHTa, KOTOpas COACPKUT CBEICHUS, OTHOCSIINECS K
Kimenty w/umm ero GaHkoBCKO# kaprte, cucteme J[BO, B ToM umcne cBemeHus (eaepaibHOro opraHa
UCIIOTHUTENIbHOM BiacTu B cdepe BHYTPEHHHX JE€JI O COBEPIICHHBIX IPOTHUBOIMPABHBIX JEHCTBUSX,
[0JIy4aeMble B COOTBETCTBHUHM C 4acTbio § craThu 27 DenepanbHoro 3akoHa ot 27 uwons 2011 roga Ne 161-
O3 «O HaAIMOHATBHOM MJIATEKHOM CHUCTEMe», Ha TIEpUO/l HAXOXKICHHSI YKa3aHHBIX CBEJICHUN B 0a3e TaHHBIX
0 CIIydasx M TOMBITKaX OCYIIECTBJICHUS NEPEBOJOB JCHEKHBIX CpPEACTB 0€3 M0OPOBOJIBHOIO COTJIACHS
KITUEHTA.

15.1.19. B neHp NPHOCTaHOBJICHUS WCIONb30BaHMs KimeHToM OaHKOBCKOW KapThl B CIy4YasXx,
npeaycMoTpenHslx m. 15.1.18., m. 15.1.64. nactosmmx IlpaBwi, npenocraButh Kimenty mupopmanmo o
IPUOCTAHOBJIEHUU UCIOJIb30BaHUSI 0aHKOBCKOM KapThl nocpeactBoM CMC ¢ ykazaHueM NMPUYUHBI TAKOTO
IIPUOCTAHOBJIEHU, a Takxke o mnpaBe KimeHra mnomaTe B mopsake, ycTaHoBileHHOM bankom Poccuw,
3asBnenue B bank Poccun, B Tom uncie uepes bank, 00 UCKIIOUEHUN CBeJEeHUM, oTHOCAIIMXCS K KineHnty
u/umn  ero OaHkoBckoW kaprte, cucreme JIBO, B ToM wumcrne cBeneHuil (enepaibHOrO oOpraHa
UCIIOJTHUTENIbHOM BJIACTH B c)epe BHYTPEHHUX JIEJI O COBEPIICHHBIX IPOTHUBONPABHBIX JAEUCTBUAX, U3 Oa3bl
JAHHBIX O CJIydasX M IMOMbITKaX OCYIIECTBICHUS IEPEBOAOB JEHEKHBIX CPEICTB 0e3 J100pOBOIBHOTO
coryacus KJIMEHTa.

15.1.20. HezamennurenbHO BO300HOBUTH HCIONb30BaHME KimMeHTOM OaHKOBCKOW KapThl U
He3aMeUINTENbHO yBeAOMUTh KilmeHTa 0 BO3MOXHOCTH €€ ucnoiib3oBaHus (myrem HampasieHuss CMC) B
ciyyae nonydeHus bankom B mopszake, ycraHoBieHHOM bankom Poccuu, mH(opmamun 06 HMCKIIOYEHUU
CBelIeHUH, oTHOCAIMXCs K KinenTy u/unu ero 6aHKoBCKoit kapte, cucteme J1BO, u3 6a3 JaHHBIX O CIyJasx
U TIOTIBITKAX OCYIIECTBIIEHUS MEPEBOJIOB JACHEKHBIX CPEACTB 03 JOOPOBOJIBHOIO COTJIacusl KIMEHTa, MpPU
OTCYTCTBHUHM HHBIX OCHOBAaHWH JUIsl TIPHOCTAHOBIICHHS HCIONB30BaHUs OAHKOBCKOW KapThl Kimenra B
COOTBETCTBUHM € 3aKOHOJaTenbcTBOM P® min Hactosummu [IpaBunamu.

15.1.21. Pa36nokupoBaTh OaHKOBCKYIO KapTy NpH JuuHOW siBke Kimenta B baHk Ha ocHOBaHHMH
3asBIEHMSI, IPECTABICHHOTO MO (opme banka (3a uckitroueHueM ciaydast OJOKHUPOBKH OaHKOBCKOM KapThl B
pe3yabTaTe MPEBBIICHUS IepKaTesieM 0aHKOBCKOHM KapThl KoJM4yecTBa MonbITok Habopa [TMH-koxa).

15.1.22. B cny4ae oTka3a B BblJaue (MepeBbITyCKe) OAHKOBCKOM KapThl BblIaTh KiMeHTY JeHexXHbIe
CpeICTBa, HAXOAIINECS Ha KAPTOYHOM CYETE, B MOPSIKE, YCTAHOBICHHOM HacTosuimu [IpaBunamu.

15.1.23. PaccmatpuBarh 3asBieHus KimeHTa O Hecorjacuu ¢ Omepanueld, COBEPUICHHOW 110
0aHKOBCKOW KapTe B MOPSAJIKE U B CPOKH, ycTaHOBIeHHbIE B [ 1aBe 18 Hactosmux [IpaBui.

15.1.24. Bosmectuth KiueHTy cymMMy HECaHKIIMOHHUPOBAHHBIX ONepanuii Mo OaHKOBCKOW KapTe MpHu
YCIOBUM YCTAHOBJIEHUS (pakTa OTCYTCTBUs HapylleHud TpeOoBaHuMN HacTosmmx [IpaBuin co CTOpOHBI
KnuenTa/nepxarenst 6aHKOBCKOM KapThI.
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15.1.25. OcymecTBiaATh POBEpKy pacnopstkeHuit Knwenta, HanpaBmsiembix B bank Ha OymMakHOM
HOCHUTEJIE WIM B OJJIGKTPOHHOM BHUJE€ C HCIHONb30BaHueM cucteMbl [IBO, Ha HaiuuWe MNpU3HAKOB
OCYIIIECTBIICHUSI TEPEeBOJA JCHEKHBIX CpelcTB 0e3 noOpoBoibHOro cornacusi Kinuenrta, a uMeHHO 06e3
cormacusi Kimenra wmu ¢ cormacuss KiuweHTta, MOJy4eHHOrO IO BIMSHUEM OOMaHa WU TIpU
370YNOTpPEeOICHUH JTOBEpUEeM (J1ajee MpU COBMECTHOM YIMOMHHAHHM - TEPEeBOJ JEHEKHBIX CPeacTB Oe3
n00poBOJBHOTO cornacus KimeHra), 10 MOMEHTa CIHCaHHMs JCHEXHbIX cpeactB Kimenra (B ciyyae
COBEpIICHMs] ONepaluyd C HCIOIb30BAaHHEM OaHKOBCKOM KapThl, IEpeBoJa JEHEXKHBIX CpPEICTB C
UCIIOJIb30BaHUEM CEpBHCA OBICTPBIX IUIATEXKEW TUIATeKHOU cucreMbl banka Poccum) nubo mpu mpueme K
UCHONTHEHUIO pacrnopsbkeHust KimenTta (IpH OCYIIECTBICHHMM TEpeBOAa JACHEKHBIX CPEICTB B HHBIX
CIIyYasx).

15.1.26. IlprocTaHOBUTh  UCIIOJIHEHHWE pacrnopsbkeHus KiueHTa, a Takke NPHUOCTAaHOBUTH
(3abnokupoBath) noctyn Kmmenrta k cucteme JIBO B cmydae momydenust ot Kimmenra mnpopmanuu o
HEJIETUTUMHOCTH TIOZI03PUTEIBHON onepauuu U 1o (GakTy paccieloBaHMs HHLUUICHTA IPEJOCTaBUTh
Knuenty Akt ¢ uHpOpManmueil o COBEpUICHHOH omepanuu W PEeKOMEHIAIMH IO CHIXKEHUIO PHUCKOB
IOBTOPHOT'O OCYILECTBIICHUS NEPEBOA JCHEXKHBIX CpeCcTB O0e3 cornacus Kinuenra.

15.1.27. llpu nonryuennu ot Kimenra yBemomiieHust B cooTBeTcTBHH ¢ 1. 16.1.16. HacTosmumx [Ipasun
II0CJIE OCYILECTBICHUS CIMCAHMs JIEHEXHBIX CPEACTB C KapTo4yHoro cyera KimeHTa HezaMemIMTENbHO
HAIpaBUTh B OAHK, 0OCITYKUBAIOLIUI MOJIy4aTessl CPEACTB, YBEIOMIIEHUE O IPUOCTAHOBICHUHN 3a4UCICHUS
JICHEeXHBIX CPEICTB Ha OAHKOBCKUN CYET MOJydaress CPeACTB WIM YBEIWYEHUs OCTaTKa JIEKTPOHHBIX
JICHEeXKHBIX CPEJCTB IMOJydaTessl CPeACTB 1Mo (opMe M B MOpPSAKE, KOTOPhIE YCTAaHOBJICHBI HOPMATHBHBIM
akToM banka Poccuu.

15.1.28. [locne momyuenust or KnmeHta yBemomiieHHs B COOTBETCTBUH ¢ 1. 16.1.16. Hactosmmx
[IpaBun B Teuenue 30 nHel Bo3MecTuTh KiMeHTy cymMMmy omepaiuu, COBEpIIEHHOW 0e3 10O0pOBOIBLHOTO
cornacus Kinenra ¢ ucnonp3oBanueM cuctemsl J[bO mnocine nosydyeHus yka3aHHOTO YBEJOMJICHUS.

15.1.29. Bosmectuts Knmenty cymmy omnepaiuu, o kotopoil KimeHT He Obl1 mpoMH(POPMHUPOBaH B
NOpsZIKE, YCTaHOBJIEHHOM HacTtosumumu IIpaBuinamu, u koTopas Oblia coBepiieHa 0e3 J0OpOBOJIBHOIO
cornacusi Knuenta, u Knuent He HanpaBun B bank yBegomieHue B cooTBeTCTBUHM ¢ 1. 16.1.16. HacTosmmx
[IpaBusn, B Teuenue 30 mHel mocie moiydeHHs 3asBieHUs KiueHTa O BO3MEIIEHWH CYMMBI OIEpaluu,
COBepIIIeHHOH 6e3 100poBoIBHOrO cornacus Kimenra.

15.1.30. [To 3anpocy KimeHra, SBISIOMErocs MIATENBIIMKOM (TIOIydaTelieM CPEICTB), BbIIAaBaTh Ha
OyMa)XHOM HOCUTENIe KOIMHIO HCIIOJIHEHHOTO pacrhopsbkeHuss B (opMe, yCTaHOBJIGHHOM Ui
COOTBETCTBYIOIIETO PACIIOPSHKEHHS, C MMPOCTABICHHEM ITamna baHka W MOANMCH YIOJTHOMOYEHHOTO JIMIIA
banka, B cpok He nozjHee 3-x pabodux JTHeH co JHs mocTymieHus B bank yka3zaHHoro 3ampoca.

e baHk Brnpase:

15.1.31. CaMOCTOSTENHHO yCTAaHABIUBATH MPOJOKUTENIFHOCTh BpeMEeHH 1JIst o0cmykuBanusi Kimmenra
B paboune aHu banka.

15.1.32. CaMOCTOSTENTFHO OIpPENeNATh Ccrocod wucnomHeHus Pacnopspkenuit Knuenta (mapupyt
NPOBE/ICHUS MEPEeBO/ia JCHEXKHBIX CPEACTB ¢ KapTouyHoro cuera KimeHTa), B TOM 4YHCIE OCYLIECTBIATH
TIEPEBOIBI TIO TIPSIMBIM KOPPECTIOHICHTCKUM CYETaM.

15.1.33. Otkazares Knuenty B mpueme PacnopstkeHuss mpu OTpUIATEIbHOM pe3yjbTare MPOLEeayp
npreMa K UCTIOJTHEHHUIO, a TAaKXKe B CIIydasX, OMUCAHHBIX B I1. 8.22. HacTtosmmx [IpaBuin. Otkazare Kimenty
B npueme PacrnopspkeHus, coBeplIaeMoro ¢ UCHoiib3oBaHMeM OaHkoBckoi kapTel B MIIC MP B ciyuae,
eciu Bepudukauus Kimenta/6aHKOBCKOW KapThl MPOU30IILIAa HEYCIEIIHO.

15.1.34. [lpunate pemieHre 006 OTKa3e OT COBEPLICHMs Omepaluii mo kaprouHomy cuery Kimenra
(BKuItOUasi mpekpaieHue baHKkoM omnepanuil Mo 3a4MCIIEHUIO JEHEKHBIX CPEACTB Ha KapTOUYHBIA CYET
KinenTa B cinyuyae u B mopsake, npeaycMoTpeHHbIX PenepanbHbiM 3akoHOM 0T 28.06.2014 r. Ne 173-®3
«O0 O0COOCHHOCTSIX OCYLIECTBICHHMsS (DUHAHCOBBIX OIEpaluid C WHOCTPAHHBIMU TpakKIaHaMU MU
IOpUAMYECKUMU  JUIaMu, o BHeceHun wu3MeHeHuit B Kogexc Poccwiickoit  ®enepanuu 00
aJIMUHUCTPATUBHBIX IIPAaBOHAPYIICHUAX M MPU3HAHUU YTPATHBIIMMHU CHUJIY OTHEIbHBIX I10JIOKEHUI
3aKOHO/ATENbHBIX akTOB Poccuiickoit deaepannm» (C U3MEHEHUSIMU U IONIOJIHEHUSIMU ).
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15.1.35. He 3auymcnsaTh Ha KapTOUYHBIM CUET MOCTYIHBIIHME JIEHEKHBIE CPEJICTBA U BO3BPATHTH HX
OTIIPABUTENIO IUIaTeKa B CIydasx, KOTJAa 3aUMCICHHE Ha KapTOYHBIA CYET HEBO3MOXHO H3-3a
HEJIOCTaTOYHOCTH, HETOYHOCTH WJIM TPOTHBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JIOKyMEHTa, JHOO
HECOOTBETCTBHUS PACUETHOTO JOKYMEHTa PEKUMY KapTOYHOTO CUeTa, JNCHCTBYIOMIEMY 3aKOHOMATEIhCTBY
WM OAHKOBCKUM TIpaBUJIAM.

15.1.36. 3anpamuBate oT Kimenta wuHpOpManuio ¥ TOKYMEHTHI IO coBepuiaeMbiM Kimentom
OIepaIysM B LIEJIAX OCYIECTBICHUS (PYHKINI areHTa BaIIOTHOTO KOHTPOJISL.

15.1.37. C uenbto BbimonHeHUs TpeOoBanuit dexepanpHoro 3akoHa Ne 115-D3 3ampammBath y
Knuenra:

® CBEICHHUS M JOKYMEHTBHI, HeOOXOAMMbIE UIs (PUKCHPOBaHUS MH(POPMALUU B COOTBETCTBUH C
nosiokeHussMu PenepanpHoro 3akoHa Ne 115-D3;

® JIONOJHUTENIBHYIO HH(OpPMAIMIO, JOKYMEHTbI M IHUCbMEHHbIE MOACHEHHs, OOOCHOBBIBAIOIIHE
W/WIM  PAaCKPBIBAIOIIME XapakTep M OSKOHOMHYECKHMH CMBICI, a TaKXe IOJTBEPKAAIOIIIe
3aKOHHOCTbH HPOBE/ICHUS HPEIIONAracMblX HJIM COBEPLICHHBIX orepanuii u caenok Kiumenra (B
T.4. C HCIIOJIb30BaHHEM PEKBU3UTOB OaHKOBCKoW kapThl B MIIC MP).

15.1.38. TpeboBath mpeacrasieHust KimeHrom (ero mpeacTaBuTesieM) U mojiydath ot Kiuenta (ero
NpPEJCTaBUTEIIsA) JAOKYMEHTBI, YIOCTOBEPSIONIUE JIMYHOCTh, HMH(DOPMAIIMIO O CTPaxOBOM HOMEpE
WHAMBUIYAIbHOTO JIMIIEBOTO CuUeTa 3acTPaxOBAaHHOTO JIMIIA B CHUCTEME O0O0s3aTeNbHOTO IMEHCHUOHHOIO
CTpaxoOBaHMsI, a TaKKe€ HHbIE JOKYMEHTHI, IperycMoTpeHHble dDenepayibHbiM 3akoHOM Ne 115-®3 u
MPUHUMAEMbIMH Ha €r0 OCHOBE HOPMATHUBHBIMHU MPaBOBbIMH akTaMu P® u HOpMaTuBHBIMU akTaMu banka
Poccun, mpu mpoBenennn waeHtudukanuu Kimenra, mpeacraBurens KiueHTa, BBITOIONPHOOpETATENS,
OceHeUIMapHOTO BaAC/blla, OOHOBICHHH HH(POPMAIIMH O HUX.

15.1.39. Otka3are B IpueMe 1 3a4HCICHUH JICHE)KHBIX CPE/ICTB B MHOCTPAHHON BAIIOTE HA KAPTOUYHBIN
CUET B Cilyyae BHECEHUS YKa3aHHbBIX JIEHEKHBIX CPEJCTB TPETbHM JIMIOM U OTCYTCTBHUS Y TPETHEro JMIA
HaJUIeKaIUM 00pa3oM o(OPMIICHHOW JEHCTBYIONIEH TOBEPEHHOCTH, BbiAaHHOW KimeHToM, Ha BHECEHHE
WHOCTPaHHOMW BaJIOThl HA KAPTOYHBIN CUET.

15.1.40. OTka3ats B aBTOpH3AIMH 110 OAHKOBCKOW KapTe B Cllydyae, eCIi CyMMa OTIepaIiy MPEBHIIIACT
JOCTYITHBIA OCTaTOK JCHEXHBIX CPEJCTB, a TAKXKE B CIydae eciid OaHKOBCKas KapTa OJIOKHpOBaHa.

15.1.41. Otkazate KimeHTy B COBEpIIEHUH ONEpalnuy, B TOM YHCIE B COBEPIIEHUH OIEpalud Ha
OCHOBAaHMHU pacropsokeHuss KimeHTa, U MpHOCTaHOBUTH coBepuieHne KimmeHToM omeparuii ¢ eHe)KHBIMU
CpeAcTBaMH B cly4yasX M B Tmopsaake, mpenycMoTpeHHbIXx @enepanbHbiM 3akoHoM Ne 115-03.
HNudpopmuposanne Kimenta o mpuHATOM pelIeHUH MPOU3BOAUTCS baHKOM B MOpsAKE, YCTAHOBICHHOM B TI.
8.23. Hacrosmux IIpasui.

15.1.42. Tlocne TpeABapUTENBHOTO MPEAYNPEeKACHUsT OTKa3aTh KimeHTy B TmpueMe OT Hero
Pacnopspkenuil Ha coBepllleHHE OIepaluy, MOAMUCAHHBIX aHAJIOTOM COOCTBEHHOpY4YHOM moanucu. I[lpu
stoMm bank mpunumaer ot KimeHta Tonbko HaiexamuM o0pa3oM ohOpMIICHHBIE pacUETHBIE JOKYMEHTHI
Ha OyMa)XHOM HOCHTEJIE.

15.1.43. B mensax mpemoTBpalIeHUs MOIICHHHUYECKUX JCHCTBUH TPETbUX JIMII YCTaHABJIHMBATH,
U3MEHATh U OTMEHATh OTPaHUYEHHs TPAH3aKIMOHHOW aKTMBHOCTH Ha OINEpaluu MO0 OAHKOBCKOH KapTe B
nopsiike, ycraHoBiaeHHOM B ['maBe 10 Hacrosmux IIpasuin.

15.1.44. Pactopruyte ¢ KiueHToM g0roBop OaHKOBCKOrO cueTta B Cily4asX M B TOpAJIKE,
ycraHoBleHHBIX B ['maBe 20 Hacrosimux [Ipaswi.

15.1.45. 3abnokupoBaTh [JEHEXKHBIE CpelcTBA Ha KapTouHoM cyere KimeHta B ciydasx,
npeaycMoTpeHHbIX PenepanbHbIM 3akoHOM Ne 115-D3.

15.1.46. BuocutTe u3MeHeHUs W JomnoiHeHus B Tapudbl B mopsake, ycraHoBieHHOM B Inase 14
Hactoamux [IpaBu.

15.1.47. YHUUTOXUTH  HEBOCTpeOOBaHHYI0  KJMEHTOM  BHINYIICHHYIO  (TIEPEBBIMYIIICHHYIO)
O0ankoBckyro kapty u [IMMH-koHBepT k Hel B ciydae ee HemomydeHusi Kinuentom B teuenue 1 (OmgHOTO)
KaJIeHJJapHOTo roja ¢ natel npuema bankom 3asBienus Kivenra.
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15.1.48. TIpous3BOANTH CIMICAHUE IEHEKHBIX CPEACTB C KAPTOYHOTO CUETA, a B CIIy4ae WX OTCYTCTBHSI
WM HEJOCTATOYHOCTH HAa KapTOYHOM CUETe — C MHBIX OTKPBITHIX B banke OaHkoBckux cuetoB Kimenta (B
TOM YHCIIC ¥ B MHOCTPAHHOW BaJIOTE M 3a MCKIIOYEHHEM CUCTOB IO CPOUYHBIM BKIIaAaM (JErmo3uTam)), BO
ucnoiHeHne o0s3aTenbeTB Kimmenra nepen bankom 1o qoroBopy 6aHKOBCKOTO cUeTa Ha OCHOBAaHUU 3apaHee
nanHoro KimeHtoMm coriacus (akumernTta) 0€3 JOMOJHUTEILHOTO PAacIopshKeHUsT U yBeaoMiieHus Knuenra B
MOPSJKE U B CIIy4asiX, YCTAHOBJIEHHBIX JIEHCTBYIOIIMM 3aKOHOAATENIbCTBOM P® u Hactosimmumu [IpaBuiiamu
(camocTosATeIbHO O(POPMIICHHBIM IIATEKHBIM JIOKYMEHTOM ).

15.1.49. OcymecTBaATh BUACOHAOMIOIEHHUE, a TAK)KE TeJIe()OHHYIO 3alIUCh B CBOMX MOMEIICHUSAX U HA
CBOMX YCTPOWCTBaxX B IIeJISIX oOecneueHus: 0€30MacHOCTH M HaJuIeKallero oocimyxuBanus. Buneoszanucu u
3anmucu  TeNe(OHHBIX PAa3TOBOPOB MOTYT OBITh HCIOJNB30BaHbl B KadyeCTBE JIOKA3aTelIbCTBA B
HpOLECCYabHBIX AEHCTBUSX.

15.1.50. Otka3are Kinenty B Bbiiaue OaHKOBCKOM KapThl, CHATHH OJOKHPOBKH OAaHKOBCKOW KapThl B
Clly4asx, MPeAyCMOTPEHHBIX JeHCTBYIOINM 3aKkoHOAaTenbCcTBOM PO n/nnm Hactosmumu [Ipasuiamu.

15.1.51. Otka3arp KiineHTy B BbIITyCKE UJIU IIEPEBBINYCKE OAHKOBCKOM KapThl II0 CBOEMY YCMOTPEHUIO
u 0e3 yKa3aHUs NPUYMH.

15.1.52. Otka3zarp KimeHTy B BO3MENICHHHM CyMM HECAHKIIMOHHPOBAHHBIX OMEpAIMil B CiIydae He
HanpasneHuss Knuentom banky yBemomieHus B cOOTBETCTBHM ¢ TpeboBanusMu 1. 16.1.16. mactosmiero
Horosopa.

15.1.53. [IprocTaHOBUTH WM MPEKPATUTH JEHCTBUE BhIIaHHON KileHTy OaHKOBCKOI KapThl B ciiyyae
HapymeHus KiueHToM TpeOoBaHUH JIEHCTBYIOMIETO 3aKOHOIATeNbcTBa PD, a Takke NMpU BOSHUKHOBEHUU
CUTYaIlMH, KOTOpasi MOXKET MOBJIeYb 3a co0oit ymepo mist banka wiu Knuenra.

15.1.54. Otka3ary Knuenry B peructpauuu 0aHKOBCKOM KapThbl [Jis coBepiueHus ruarexeil B MIIC
MP npu neycneurHoii Bepudukanuu Knnenta/6aHKOBCKO KapThl.

15.1.55. B cnyvasx u nopsjake, NpeiyCMOTPEHHbBIX JEHCTBYIOIIMM 3aKOHO/IAaTENbCTBOM, MOJy4aTh OT
Knuenra wuHpopmanmio, HEOOXOOUMYI B LENAX BBIABICHUS JIMI, Ha KOTOPBIX paclpoCTpaHseTCs
3aKOHOJIaTEILCTBO ~MHOCTPAHHOIO TOCYyJapcTBa O HAJIONOOOJOKEHHMM HMHOCTPAHHBIX CYETOB, M
UICHTU(QHUIHPYIOLIYIO €r0 B KaUeCTBE HHOCTPAHHOI'O HAJIOTOIIaTebIIUKA.

15.1.56. OcymiecTBnsATh TepeAadyy HMHOCTPAHHOMY HAJOrOBOMY OpraHy W/WIM HHOCTPAHHBIM
HAJIOTOBBIM areHTaM, YIOJTHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPTaHOM Ha yJep)KaHUE MHOCTPAHHBIX
HaJ0roB M cOOPOB (nanee — «MHOCTPAHHBIM HAJIOTOBLIN oprany), banky Poccuu, ®enepanpHoii cimyx0e 1o
¢bunancobomy MoHUTOpHHTY (Pochunmonuropunry), denepanpHoii HamoroBoit cimyx6e (PHC Poccun)
(mamee — «ymoiaHOMOuYeHHbIe opraHbl P®dy») wmudopmanuu, noarBepknaromeit, uro Kiment sBusercs
WHOCTpPaHHBIM HayororuiareibinukoM. IlepenaBate mHpopmaruio bank BrmpaBe TOJIBKO MPU COONIOACHUU
TpeOOBaHUI 3aKOHONATENBCTBA W TPH MONy4eHHH OT KIMeHTa-WHOCTPaHHOTO HAJIOTOIIIATEIbIINKA
corJyiacusi Ha nepefady MHGOpMaluyd B HHOCTPAHHBINA HAJOTOBBIM OpraH, KOTOPOE SIBISETCS OJHOBPEMEHHO
corjlacieM Ha rnepejady Takoi nH(OpMaluy B yIIOJTHOMOUYEHHBIE opraHbl PO.

15.1.57. IlpuocTaHaBnuBaTh BO3MOXXHOCTh HCIIOJIb30BAaHUS OAHKOBCKOM KapThl ISl COBEPIICHUS
onepanuii nocpeacrsoM MIIC MP. Brimeykasannsie neiictBust bank BripaBe npeInpHUHSTH B J1000€ BpeMs
0e3 mpeaBapUTEeNbLHOrO yBeaoMieHus Knmenta um mo maro0oi mpuuuHe, B T.4. eciau KimeHT Hapyiiaer
TIOJIO’KEHUS U TpeOOBAaHUS HACTOSIIUX [IpaBui.

15.1.58. [IprocTaHOBUTH MpeaOCTaBIEHUE YCIYyTU Mo coBepuieHuto onepanuii B MIIC MP B ciiyuae
HeucnoaHeHus Kimmenrom . 16.1.11., m. 16.1.15. mactosmux [Ipasu.

15.1.59. B nensx obecrnieueHust 0€30MACHOCTH YCTaHABIUBATh OrPAaHMUYEHMS 110 BPEMEHM JEHCTBUSA
OJTHOPA30BOT0 MapOJIsi, HAIPABIIIEMOTO B COOTBETCTBUH B MIPEAETAX OJHOTO CEaHCa COeTUHEHUS (TaliM-ayT).

15.1.60. Cobupatp, ucnonbp3oBaTh MU mnepenaBaTb wHHpopmamuio o Kiuenre, B ToM uucie
uH(popmaruo, oTHOCsIIylocs K OaHkoBckod kapte Kimenta m mcmonszoBanmio MIIC MP, a taxxe
oOMeHMBaThcsi NaHHOM wuH(popMmarmeir c¢ mposaiinepom MIIC MP u cooTBercTByromieil miaTexHOR
CHCTEMOM, B CIEAYIOIINX LENSIX:

v’ 1715 NOATBEPKIAEH s JTMuHOCTH Kinenra;
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v/ 178 OKa3aHus CONEHCTBUS IPH JHO00M IMOKYIKE WIM HHOM OIEpalMd C HCIOIb30BaHUEM
06aHKkOBCKOI kapThl KinenTa;

v/ uist mpenocTtaBieHus uHpopManuu 00 onepanusx KiweHra ¢ WCmonb3oBaHHeM OaHKOBCKON
kapThl B pamkax MIIC MP.

15.1.61. JIna coxpeiictBusa mnpoBaiaepy B yayumenun MIIC MP npu BBITOTHEHWH CBOUX
00513aTeNLCTB U peau3aliil CBOMX IMPaB B COOTBETCTBUH C COTJAIICHUSMH, 3aKITIOUYCHHBIME ¢ KimeHToM
nin bankom. Ilpomaiinep MIIC MP Bnpase o6o06mare wuHpopmanuio o KiueHte wiam nenath ee
00e3TMYCHHON NS 1eTieH, N3II0KEHHBIX B MOJIUTUKE KOH(DUISHIIMATLHOCTH WM YCIOBHSIX MUCIOIB30BaAHUS
nposaitnepa MIIC MP.

15.1.62. [IpexkpaTuTh NpeAOCTaBICHHE YCIYTH 110 COBEPIICHHUIO omneparuii mo kapram MUP u xapram
MEXIYHApOAHOH TIaTexHoM cucteMbl VISA B ciydae mpekpailieHuss Y4JacTHUKAMM IUIATEKHBIX CUCTEM
IIPEIOCTaBJIEHUS NIPOLIECCUHIOBBIX YyCIyr 1 baHka wiM npuHsaTUs baHKOM pelleHuss o 3aKpbITUU
BUH banka kapt miarexubix cucreM MUP u VISA'®, MpeIBapUTEIbHO yBeIOMUB 00 3ToM KitneHTa He
MeHee yeM 3a 60 (IllecthaecsT) KajneHIApHBIX AHEH A0 MPEANojiaraéMod AaThl NpPEKpallleHus B
MopsiJiKe, ycTaHOBIeHHOM B ['naBe 17 Hactosmux [IpaBu.

15.1.63. B cootBerctBun ¢ denepanbHbiM 3akoHOM 0T 27 wutoHsa 2011 roma Ne 161-@3 «O
HalMOHAILHOM IJIATE)KHOU CHCTEME.

a) MPUOCTAHOBUTH HCMOJb30BaHHe KimeHToOM OaHKOBCKOHW KapThl B ciy4ae, €ciu baHk moiaydusi oT
banka Poccum undopmanuio, comepkamiyrocs B 0a3e MaHHBIX O CAy4asX U IMONBITKaX OCYIIECTBICHUS
MIEPEBOJIOB JICHEKHBIX CPEACTB 0€3 JOOPOBOJIBHOIO COTJIACUSl KIIMEHTA, KOTOpas COACPKHUT CBEIACHHS,
otHocsmuecs k Kimuenty wu/umu ero GankoBckoil kapre, cucteme JIBO, u eciu OTCYTCTBYIOT CBEICHHS
dbenepalbHOTO OpraHa HWCIOJMHUTENBHOW BIACTH B cepe BHYTPEHHUX JI€T O COBEPIICHHBIX
MPOTUBOIIPABHBIX JACHCTBUSAX, OJy4a€MbI€ B COOTBETCTBUHU C YaCThiO 8 cTarhu 27 DenepanbHOro 3aKOHa OT
27 wurons 2011 roma Ne 161-®3 «O HanMOHAIBHOM TUIATEKHON CHUCTEME», HAa TEPUOJ] HAXOXKICHHS
CBEIICHUH, OTHOCAIIMXCS K TakoMy KitneHTy u/uim ero 6aHkoBckoi kapte, cucteme J[BO, B 6a3e 1aHHBIX O
ClIy4yasix W TOIBITKAX OCYIIECTBICHUS] TEPEBOJOB JICHEXKHBIX CPEACTB 0€3 JT0OPOBOJIBHOTO COTJIACHS
KJIUEHTA;

0) B ciydae, ecnu wucnoip3oBaHue KimeHToM OaHKOBCKO#M KapThl, cuctembl JI[BO He ObLI0
IPUOCTAHOBJIEHO B COOTBETCTBUM C M. @) HACTOSILEro IyHKTa B MEPHOJA HAaXOXKACHUS CBEICHUH,
oTHocsimuxcss kK Knumenty w/mnm ero GankoBckoil kapre, cucteme /IO, B 0a3e HaHHBIX O ciydasx U
HOMBITKaX OCYIIECTBICHUSI IE€PEBOJIOB JEHEXKHBIX CpPEACTB 0e3 J0OpOBOJBHOIO cOrjacus KIMEHTa
OCYIIECTBIISITh NEPEBOBI JCHEKHBIX CPEICTB C HCIOJB30BAHUEM OAHKOBCKOM KapThl MO PACIOPSIKEHUIO
Knuenra B nmone3y nosyuareneit - puzndeckux Jui Ha cymmy He 6osee 100 Thicsy pyOueid B Mecsll.

15.1.64. Yrounsare wuHpopmammio 00 omepanusx KimeHta, coBepmiaeMbIX C HCIIOJIB30BaHUEM
KapTOYHOI'O CYETa, B TOM YHCIIE 110 Teae(oHy.

15.1.65. 3anpammBath oT KimeHTa ycTHO€ M THCBMEHHOE IOATBEpXKAECHWE TOro, 4To KimeHt
COBEpLIAECT OINEepalMy IO CBOEW BOJIe, a HE IMOJA BO3ACHCTBUEM TPETbUX JIMI, a TaKXe Apyrue
MOJITBEP K IAIOLIUE IOKYMEHTHI.

15.1.66. 3anpamuBate y Knuenra mHpopmanuio B JIOMOJHEHHE K MOATBEPXKICHHUIO PACHOPSHKEHUS
Kmmenra B coorBercTBHH ¢ [Topsiikom, 9TO IEpeBO/] IEHEKHBIX CPEICTB HE SBISETCS MEPEBOIOM JICHEKHBIX
cpeactB 0e3 10OpPOBOJIBHOTO corjacus KiIMeHTa, M (WiM) HanpaBuTh Kimenty wuHdopmamuio o
HEOOXO/IMMOCTH COBEPIINTH IMOBTOPHYIO OIEPAIMI0 CIIOCOOOM, KOTOPBIH MPETyCMOTPEH HACTOSIIUMHU
IIpaBuiiaMu, 1 KOTOpPBIN yKa3aH baHKOM.

15.1.67. B cnyyae Hammuus y banka OCHOBaHWH ToJIarath, 9YTO BKIIFOUEHUE CBEACHHMA, OTHOCSAIITUXCS K
Knuenty u (unmm) ero cucteme /IbO Kak 31ME€KTPOHHOMY CpEICTBY IJIaTexa, B 0a3y JaHHBIX O CIydasix W
MOMBITKAX OCYIIECTBICHUS MEPEBOJIOB ACHEKHBIX CPEACTB 0€3 JOOPOBOJIILHOTO COrjacHs KJIUEHTA SIBISIETCS
HEOOOCHOBAaHHBIM, camMocToATeNbHO (0e3 ywyactusi Kimenra) nanpaButh B bank Poccun mMoTHBHpOBaHHOE
3asiBJICHUE 00 MCKJIIOYEHUU CBEACHHH, oTHOCsAmuXCs kK Knuenty u (wm) ero cucteme JIbO, B Tom yucie

16 . N . .
BUH banka (6aHkoBCKHMU HIOeHTH(PHUKAIMOHHBIN HOoMep, Bank Identification Number (BIN)) - wacTh pacmojiokeHHOTO Ha
IUIACTUKOBOM KapTe HOMepa, KOTopas UCIOJb3yeTcs s uaeHTuukannu banka B paMkax KapTOYHO# IUIATEKHONW CUCTEMBI IPU

ABTOPH3AILNH, IPOIIECCHHTE U KIINPHUHTE
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CBEJICHHI (peIepalIbHOTO OpraHa WCIIOJIHHUTEIBLHOW BJIACTH B cepe BHYTPEHHUX JIe O COBEPIICHHBIX
HpOTI/IBOHpaBHBIX ﬂeﬁCTBHHX, nu3 633]:1 JAHHBIX O cnyqa;{x N IOIIBITKAax OCYU_IGCTBJIGHI/ISI HepeBOILOB
JIEHEXKHBIX CPEACTB 06€3 JOOPOBOJIBLHOTO COTJIACHS KIIMCHTA.

e bank He BripaBe:

15.1.68. OnpenensiTh 1 KOHTPOJIUPOBATH HAMPABICHUS HCIIOIb30BAHUS ICHEXKHBIX cpeacTB Kinenra u
YCTaHABJIMBATH JAPYIHE, HE MPEAyCMOTPEHHbIE 3aKoHoAareabcTBOM P® wu nHactosuumu IIpaBunamu,
OTPaHUYEHUS €ro MPaBa PaclopsKaTbCs JEHEKHBIMHU CPEICTBAMHU I10 CBOEMY YCMOTPEHUIO.

e baHK HeceT OTBETCTBEHHOCTD.

15.1.69. 3a HencnoJgHEHNE WK HEHAJUIEXKAIee BHIIOJHEHUE CBOUX 0053aTeNIbCTB, BOSHUKAIONINX MIPU
OCYILECTBJICHUH PAcueTHO-KaCCOBOI0 OOCIYKUBaHMs KapTouyHoro cyera KimeHTa, B COOTBETCTBUU C
Hactodmwmmu [IpaBunamu u 3akoHogarenbcTBOM POD.

e baHK He HeceT 0TBETCTBEHHOCTD:

15.1.70. 32  BO3MOXKHBIC IIOCJIEACTBHS  HUCHOJHEHHMS Pacnopspkenmii  KiumeHTa, BBIIaHHBIX
HEYITOJIHOMOYCHHBIMH JIHIIaMH (B T.4. 32 TOHEeceHHble KimeHTOM YOBITKH), B TeX CIIydasx, KOrja C
UCIIOJIb30BAaHUEM YCTAHOBJICHHBIX MPOIEAYyp MpueMa K HCIOJIHEHHIO baHk He Mor ycTaHoBUTH (hakTa
BbIIau PacriopspkeHUs HEYIOJIHOMOUYSHHBIMHY JIMIIAMHU, B TOM YHUCJIC B CIIyYasix, KOT/Ia B COOTBETCTBHUH C II.
16.1.11. Hacrosmux [IpaBwn Knuent He npounndopmupoBan bank 06 u3MeHEeHUN W/WIIW JOTIOJTHEHUN KaKuX-
nnbo uMeronxcs B baHke cBeneHW 0 HEM W/WIM HE TpencTaBwil baHky oQOpMIICHHBIC HaJICKAITIM
0o0pa3oM JOKYMEHTBI, COJEpKallie TaKue CBEICHHUS W/WIM JONOoJMHEeHHs. B cioyuae HeucmoimHEeHHs
Knuentom obsi3anHocTel, yctanoBineHHbIX 1. 16.1.11. nactosmmx IlpaBun, bank cuuraer mmerommecs y
HEero B ropuandeckoM jene KiueHTa paHee mpenocTaBlieHHbIE CBEACHUS U JIOKYMEHTHI JIOCTOBEPHBIMU
NEHCTBUTEILHBIME 0 MOMEHTA UX OOHOBIICHUsT KitreHTOM.

15.1.71. 3a ommOouHBIi nepeBo/ (HEe OCYIIECTBICHUE NIEPEBOIA) CYMM, CBA3aHHBIM C HENPaBUIbHBIM
ykazaHueM KIMeHTOM B pac4eTHBIX IOKyMEHTAaX PEKBU3UTOB TOIYJaTEIsl CPEICTB.

15.1.72. 3a mpaBoMepHOCTH U conepkanue Pacnopspkenuit Knuenra.

15.1.73. B cnyuasx HeBbimonHeHUs KimeHToM/nmepkareneM OaHKOBCKOW KapThl ITOJIOKEHUH |
TpeboBanuilt Hactosmux IIpaBui, a takxe «llopsaka MCHOIB30BAHUS 3JEKTPOHHOIO CPEACTBA IJIaTEXa,
onucanHoro B [Ipunoxxenuu Ne 1 k Hacrosimum [IpaBuiam.

15.1.74. 3a cnucaHue AEHEXHBIX CPEJCTB C KapTOYHOro cyera B ciyyae, ecnu KimeHT mepenan
JIpYyroMy Juily 0aHKOBCKYIO KapTy W/WJIM PEKBU3UTHI OAHKOBCKOW KapTHhl.

15.1.75. 3a yowiTku Kiinenra, cBs3anHble ¢ panbcupuKanyed u/uiK moJIoroM U/UITU HeNpaBUIbHBIM
NIEPEBOJIOM BCJIE/ICTBHE HETIPABHIILHO W/WIM HETOYHO YKA3aHHBIX NAHHBIX TUIATEKHBIX MHCTPYKUIUH H/HIIH
PEKBU3UTOB WJIM HEHAJIeKAIIYI0 pabdoTy TpeThUX JHMI, B TOM 4YHcie OaHKOB, YYacTBYIOIIMX B
COOTBETCTBYIOIINX pacyerax.

15.1.76. 3a cocrosHue kapToyHoro cyera KimeHTa, 3a HelpaBOMEpHOE MM HECAHKIMOHHUPOBAHHOE
HCIIOJIb30BaHUE TPEThUMHU JIMIIAaMU OaHKOBCKOM KapThl, ee pekBu3uToB u/unu [IMH-koxa, Bkitouas B ciyyae
yTparbl KinueHtom (XuiieHusi) 6aHKOBCKOM KapThl, KOMIPOMETAI[MH JaHHBIX OAHKOBCKOM KapThl, YTpaThl
KnuenToM (XulieHus) Uiam B3joMa MOOUIIBHOTO YCTPOHCTBA, UCIIOJIb3YEMOTO JUIsl COBEPIIEHMSI Olepaluii B
MIIC MP, no momeHTa moiydeHuss bankoMm cooTBeTcTBYlOIIero ysenomieHus ot Kimenra o6 yrparte
(xumieHnn) OaHKOBCKOM KapThl WJIM KOMIIPOMETAllMU JaHHBIX OaHKOBCKOM KapThl, a Takke MOOWUIBHOTO
ycrpoiicTBa Knuenra B nopsizike, yctanoBineHHoM 1. 16.1.16. nacrosuux Ipasu.

15.1.77. 3a o6ocHOBaHHOCTH TpeOOBaHMI mMoyyaTelss(-ei) AEHEKHBIX CPEACTB, MPEIbSIBICHHBIX K
KapTouHOoMY cueTy KimeHTa Ha yCIIOBHSX 3apaHee JaHHOTO akIenTa W/WiHM B MOpSAAKE, MPEeIyCMOTPEHHOM
JEUCTBYIOIINM 3aKOHOAATENECTBOM P® (B T.4. 0 HCHIOIHUTEIHHBIM JOKYMEHTAM).

CBoM BO3paK€HUsI MPOTUB CIHUCAHMS ACHEXKHBIX CPEACTB C KapToyHoro cyera KimeHT Moxker
MPEIbABUTH HEMOCPEICTBEHHO K MOJIydaTesto(-5M) IeHEKHBIX CPE/ICTB.

15.1.78. 3a HecBoeBpeMeHHOE ModydeHHe KIMEeHTOM JOKyMEHTOB JUIsl akIenTa W B CBA3H C 3TUM
yTparoii KiimeHTOM BO3MOKHOCTH aKIeNTa IUIaTeKHOTO TPEOOBAHUSI.
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15.1.79. 3a 3amepkKy WM HE BO3MOXHOCTh OCYIIECTBJICHHS OIEpPallUd 10 KApPTOYHOMY CUETY
Knuenta mo mpuumnHam, He 3aBucsAmUM OT banka (B T.4. ommbok Kimenta, 6aHKOB-KOPPECIIOHICHTOB
banka, banka Poccuu, pac4eTHBIX IEHTPOB WM TPETHUX JIULI, OCYILECTBISIONUIUX PACUETHBIEC OTIEpaIlUN).

15.1.80. 3a He 3aunciieHHWEe WM HECBOEBPEMEHHOE 3aYHCIICHHE JIEHEXKHBIX CPEACTB Ha KapTOUYHBIN
cuer Knmenra B ciydasx, eciy IIaTeXHbIEe JOKYMEHTHI 0(hOpMIICHBI ¢ HapyIIEeHHEeM 3aKoHoaaTenbcTBa PO
¥ HE TIO3BOJISIIOT 3a4UCIIUTH JICHEKHBIE CPE/ICTBA 110 HA3HAYCHUIO.

15.1.81. 3a nu3MeHeHue Kypca MHOCTPAHHBIX BAIIOT IPU CIIMCAHUU JICHEKHBIX CPEJCTB C KAPTOYHOTO
cdeTa, K KOTOPOMY BBIYIIIeHa OaHKOBCKasi KapTa, a TAKKe B Cllydae, €M BAIIOTHBIC OTPAHUYCHUS CTPAHBI
npeObiBanus KimeHTa WM yCTaHOBIEHHBIE JIMMUTHI HAa CYMMBI TIOJNYYCHHS HAJIUYHBIX JICHET B
0aHKOMAaTax/3JeKTPOHHBIX TEPMUHAJIAX CTOPOHHUX OAHKOB MOTYT B KaKOH-JIMOO CTENEeHU 3aTPOHYThH
uHTepecs Kimenra.

15.1.82. 3a xKOH(QIHUKTHBIE CUTYyallud, HaXOJSAIIHecs BHE cepbl KOHTpossi baHka, B TOM yucie 3a
otkaz TCII umu [IBH npyroro ¢bunrancoBoro y4upexaeHus B mpueMe OaHKOBCKOW KapThl/IOTOIHUTEIBHOMN
0aHKOBCKOM KapThl K OILjIaTe.

15.1.83. 3a norepu Knuenra B cnmyyae TeXHHYECKON HEMCIPABHOCTH OaHKOMATa, IIATEKHOTO KHOCKA
WJIU DJIEKTPOHHOTO TEPMHHAJIA IPYTrOM KPEAUTHONW OpraHu3aIii WK OITHOOYHBIX neiicTBuid Kinenra.

15.1.84. 3a kakue-nubo cObou B 0OCTYKMBAaHUU, CBS3aHHBIE C 00OPYIOBAHHMEM, CUCTEMAaMU IOJAYU
JIEKTPOIHEPTHH W/WIIM JIMHUHA CBSI3M WM CETEH, KOTOpPBhIE OOCCIICUMBAIOTCS, IKCILTyaTUPYIOTCS W/WIIN
00CITy>)KUBAIOTCS] TPETBUMHU JINTIAMH.

15.1.85. B cnyyasx, ecmu SMS-cooGmenusi, Hampasisiemble bankom KimeHTy B pamMkax OKa3zaHUsS
yeryru «SMS-cepBuc», He MOTYT OBITH JOCTaBJICHBI WIJIM JIOCTAaBJICHBI HECBOEBPEMEHHO IO NMpPUYMHE
OTKJIIFOYECHHUSI MOOMIIBHOTO TenedoHa, HaXoxkIeH!s Tere(oHa BHE 30HBI ICHCTBUS CETH, a TAK)KE BCIICICTBUE
TEXHHUYECKHUX MPOOJIEM, BOZHUKIINX y ONEpaTopa CBS3H.

15.1.86. 3a mpeTeH3UU OT JIMI—BJIACIBIIEB COTOBBIX Telle(hOHOB, HOMEpa KOTOpPhIX KiMeHT ykazan
JUTSL TIOJIy4€HHUsl yBEIOMJICHHN 00 orepalusX, COBEPIICHHBIX MO KapTOYHOMY CUeTy, mocpeactBoM SMS-
COOO0IIEHUH.

15.1.87. 3a BO3MOKHOCTb TMOJIy4YE€HHs] MUHH-BBIIMCKM MO KapTOUHOMY CUETy B OaHKOMaTax Ipyrux
KPEIUTHBIX OPTaHU3allUi U 32 pa3Mepbl B3UMAEMbIX MU KOMHUCCHOHHBIX BO3HATPAXICHUI.

15.1.88. 3a orkaz TCII wumu IIBH papyrux KpeAMTHBIX OpraHu3aluii B mpueme OaHKOBCKON
KapThl/IOTMOTHUTEIbHON OaHKOBCKOM KapThl K oriate, oTka3 TCII B BO3MOKHOCTH COBEpILIEHUS Oleparuii ¢
ucnonb3oBanueM MIIC MP, 3a kauecTBO MpuOOPETEHHBIX TOBAPOB U OKa3aHHBIX yciyr, 3a BBeaeHue TCII
wii [IBH orpanunuenuit no cymmam onepauuii U nopsiiky uneHtupukanun Knuenra, 3a BBenenue TCII
JIOTIOJTHUTEIBHBIX KOMHCCHUI 3a OIUIaTy TOBApoOB, paboT, yCIyr o OaHKOBCKOM KapTe.

15.1.89. 3a pabory MIIC MP, ee hyHKIIMOHMpPOBaHWE W B3aWMOCBSI3b C JAPYTHUMH TPUIOKCHUSIMH,
YCTaHOBJICHHBIMH HAa MOOWJIBHOM ycTpoicTBe Knmenta. Bo3moxkHbie mpobieMsl B ucmoiab3oBanuun MITC
MP wunu otcyrcTBHe Bo3MokHOCTH 151 KimmenTa ucnons3zoBate MITC MP st coBepIiieHust TeX WM MHBIX
oneparuit. [IpenocraBienne MIIC MP u monHylo OTBETCTBEHHOCTh 3a €€ (DYHKIMOHHUPOBAHUE HECET
nposaiinep MIIC MP.

15.1.90. 3a napymenue mnposaiiiepoMm MIIC MP mnpaBun 6e30macHOCTH, BIUSIOMIMX Ha JIIOOYIO
coOpaHHyI0, COXpaHEHHYIO WJIU OTIPABIEHHYIO B CBsI3U ¢ ucnonb3zoBanueM MIIC MP urdopmanmro.

15.1.91. 3a  moOble  OOCTOATENBCTBA, HPU  KOTOPBIX  MpEpbIBaeTCs WM HapyllaeTcs
¢yuknuonuposanne MIIC MP, nanpumep, nenocrynHocte MIIC MP unu yenyr 6ecripoBogHOM CBS3H,
KOMMYHHUKAIIMOHHBIX YCIYT, 3aJepXKKH B CeTH, mepebom B paboTe CHUCTEMBbl WIM MpepbIBaHUE
o6ecnipoBogHoro coenunenus; 3a MIIC MP unu kakue-mub6o ycimyru 0ecripoOBOJIHON CBSI3H, UCIIONB3YEMBbIC
JUIsL JOCTYTIa, UCTIOIBb30BAHUS HITH MOAJICPKAHUS TAKUX YCIYT.

15.1.92. 3a pabotry MoOwWIbHOrO ycTpoiicTBa KiMeHTa W TOIIEPKKY OINEpariOHHON CHCTEMBI
MOOWJIBHOTO YCTpPOWCTBA, a TaKkKe Kakue-Tu00 YOBITKM WM yiepO, moHeceHHble KiMeHTOM B CBSI3H C
yTepei, Kpakel Wiu mopyeil MOOUIILHOTO YCTPOICTBA.
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15.1.93. Eciiu mHOE HE TPETyCMOTPEHO 3aKOHOM, 3a JIFOObIe TMOHECEHHBIC YOBITKH, CBSI3aHHBIE C
HCIIOIB30BAaHUEM WIH HEBO3MOXKHOCTBIO HcHoiab3oBauug MIIC MP, BHC 3aBHCHUMOCTH OT MHNpPUYHUH U
OCHOBAaHHI BO3HHUKHOBEHHS OTBETCTBEHHOCTH.

I'JIABA 16. IPABA, OBAA3AHHOCTHU U OTBETCTBEHHOCTbD KJ/IMEHTA

16.1. B coOTBeTCTBHM C 3aKJIYEHHBLIM [0rOBOPOM OAHKOBCKOI0 CYeTa W HACTOSIIIMMH
[paBuiaammu:

e KiueHT 00si3vercs:

16.1.1. CobmoiaTh TMOPSIIOK OCYIIECTBICHUS PACYETHO-KACCOBOTO OOCTY)KUBAHUS KapPTOYHOTO
cdyeTa, yCTaHOBJIICHHBIN HacTosMMH [IpaBruiiaMu U 3aKkoHOIaTeILCTBOM PD.

16.1.2. Ucnonp30BaTh KAPTOYHBIM CYET WCKIIOYMUTENBHO JUISL  IeNiel, He CBA3aHHBIX C
OCYILECTBIICHUEM IIPEAIPUHUMATEIBCKOM 1EATEILHOCTH B JII000H (opme.

16.1.3. CoBepmiath  omepand MO KApTOYHOMY CUETy C COOJIOJCHHEM JCHCTBYIOILIETO
3akoHomatenbcTBa PD u Hacrosmmx [IpaBumn. He coBepmare omepanuii ¢ MCIOJIB30BaHUEM OaHKOBCKOM
KapThIl W/UIn ee PCKBU3HUTOB, U HC OOIIYCKATh COBCPHICHUC ACPIKATCIICM 0aHKOBCKOM KapTbl, HAa Y€ UM
BBITyIIIEHA JIOTIOJIHUTENbHAS OaHKOBCKAas KapTa, Olepaluii, CBS3aHHBIX C HAPYIIECHHEM 3aKOHOIATEIILCTBA
PO®.

16.1.4. B cnydae BbIJauu JAOMOJHUTEIBHON OaHKOBCKOM KapThl 03HAKOMHTH JepxKarelnsi 0aHKOBCKON
kapTel ¢ Tapudamu, Hacrosmmumu [IpaBuiamMu 1 OrpaHUYCHUSMH, YCTAHOBIICHHBIMH 110 OaHKOBCKOH KapTe B
COOTBETCTBUH C HACTOSIIUMU [IpaBriiaMu, B TOM YKCIIE B CIIy4ae UX H3MCHEHUS MM OTMCHBI.

16.1.5. CoOnromate TONOXKEHUST W TpeOoBaHHWS HacTosAmMx llpaBwi, a Tmpu  HATHYUH
JIONIOJTHUTEIbHBIX OAaHKOBCKMX KapT O0OeCHeuuTb HUX BBIIOJHEHHUE JEepKATeNIMU JIOTIOJIHUTENbHBIX
0aHKOBCKHUX KapT, B T.4.:

- IPOCTaBUTh JIMUHYIO OMUCH HA 000OPOTHOM CTOPOHE OAHKOBCKOM KapThl;

- xpanutb [IMH-kon k 6GaHKOBCKOI KapTe B TaliHE, OTAECIBHO OT OAHKOBCKOM KapThl, U HU NMPHU KaKUX
00CTOSITENIbCTBAX HE NepeiaBaTh OaHKOBCKYIO KapTy (ee pexkBu3uThl) u/unu [IMH-kox Tpetbum iunam.

16.1.6. IIpencraBmsith B baHKk  pacdyeTHO-TUIATEXKHBIE JIOKYMEHTBI K KApTOYHOMY  CHYETY,
o¢dopMIIEHHBIE B COOTBETCTBUU C TpeOOBaHUsIMU 3aKkoHOaTenbcTBA PD, HopMmaTuBHBIX akTOB banka Poccun
u Hacrosimmmu [IpaBunaMu, B mpesenax YCTaHOBIEHHOTO BPEMEHHU OOCIY)KMBaHHs KJIHEHTOB B pabouue
nuu banka. CoOmronath mpaBuiia MpomyckHoro pexxuMa banka, onucanusie B ['1aBe 3 Hacrosmux [Ipasut.

16.1.7. PerynspHo, ¢ TEPHOAUYHOCTHIO He peske, yeM Kaxkabie 5 (IIsAThb) KajJeHIAPHBIX THEH,
3HAKOMUTBhCS ¢ HpopManueit banka, kacarorieicss pacueTHO-KacCOBOTO OOCTYKMBAaHMS U Pa3MEIIEHHON Ha
oduIansHoM caiite banka, cinenuTs 3a u3MeHeHussMu/nononneHusMu Tapudos u Hactosmx [TpaBui.

16.1.8. IlpenocraBnsate banky cBemeHWs, JOKYMEHTH H WH(OPMAIWIO, 3alpamidBacMbie Ha
ocHoBanuu 1. 15.1.38. Hactosmumx IlpaBun u HeoOxoaumble sl HcnoilHeHMs baHkoM TpebGoBaHMit
@®enepanibHoro  3akoHa  Ne  115-®3, Bkmrouas  uHGOPMAIMIO O  CBOMX  MPEJICTaBUTEISX,
BBIFOJIONIpHOOpeTaTeNsix, OeHepUIMapHbIX BIaJeNblaX, MPUHAUIEKHOCTH K MyOIMYHOMY JOKHOCTHOMY
JIMILY, €r0 POJICTBEHHHUKY

Y ly6amunoe M0MKHOCTHOE JIMIO — WHOCTPAHHOE IMyGIMYHOE JOIDKHOCTHOE JIHIO, KOTOPOMY JOBEPEHBI HIM ObLIH
JIOBEPCHBI 3HAYHTENbHBIC MTYOIUYHbIe (YHKIIMU IPYTO¥ CTpaHOW (HampuMmep, MIaBOi rocyaapcTBa WIH IPAaBUTEIBCTBA, BUIHBIM
MOJMTAKOM, CTapIIAM IIPAaBUTEIbCTBEHHBIM, CYICOHBIM WA BOCHHBIM COTPYIHUKOM, CTapIIUM PYKOBOJIUTEICM
TOCYAPCTBCHHBIX KOPIIOPAIM, BHIHBIM JCSITEICM MMOJIMTHUCCKUX MAPTUIN); JOJDKHOCTHOE JIUIO MyOIMIHBIX MEXTyHAPOIHBIX
OpraHU3aIMii; U0, 3aMelIaroliee (3aHUMAroIIee) TOCYAapCTBEHHbIE NOMKHOCTH P®, momkHocth 4ieHOB CoBeTa AMPEKTOPOB
HentpansHoro 6anka P®, momxkHocTH (erepaibHON roCyIapCTBEHHOM CITy>KObI, Ha3HAUCHHE HA KOTOPBIC M OCBOOOXKICHUE OT
KOTOopheIX ocymectBisitoress  [Ipesuaentom P® wnu  [IpaButensctBom P®, nomxaoctn B llentpampHom Oanke PO,
TOCYapCTBEHHBIX KOPIOPAIMAX M MHBIX OPTaHM3aIlMAX, cO3AaHHBIX P® Ha ocHOBaHWH (enepaitbHBIX 3aKOHOB, BKIIOUYCHHBIC B
MepevyHu A0JDKHOCTeH, onpenensembie [Ipesunentom PD.

PoacTBeHHMK MYOJUYHOTO0 OJKHOCTHOTO JHIa — cynpyr(a), OMU3KUH pOJCTBEHHUK (POJACTBEHHHK TIO MPSIMOM
BOCXOMSIIEH M HUCXOJAIMICH NUHWM (POAUTENh W peOCHOK, Jeaylika, 0adyIika ¥ BHYK), TMOJHOPOIHBIH W HETIOTHOPOIHBIN

(MMeromHii 00IIMX OTHA MM MaTh) OpaT M CECTPa, YCHIHOBHUTEIb M YCHIHOBJIEHHBIH) IyOIMYHOTO JOJHKHOCTHOTO JIMIIA.
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16.1.9. TIlpenoctaBnsate baHky Bce HEOOXOIMMBIE HOKYMEHTHI W MH(GOPMAIHIO 00 OCYIIEeCTBICHUH
orepauuii 0 KapTOYHOMY CUETy, 3ampaniruBaeMble baHKOM A McronHeHUsT PYHKIUI areHTa BalIOTHOTO
KOHTPOJISI B COOTBETCTBHUU C TPEOOBAHUSIMU 3aKOHOIATENBCTBA PD.

BanroTHple omepaunuu, CBS3aHHBIE C IPENOCTABICHUEM (PH3UUYECKUM JUIIOM-PE3UICHTOM 3aiMa
HEpe3UJIeHTy B MHOCTpAaHHOW BaioTe wiu BaimoTe Poccuiickoil denepannn U UCIOJHEHUEM 0053aTEIbCTB
HEPE3UJICHTOM 110 JOTOBOPAaM 3aiiMa OCYLIECTBIATH B paMkax «lIpaBui npoBeneHuUs BaIIOTHBIX OllEpalui,
CBSI3aHHBIX C IIPEIOCTaBICHUEM (PU3MUECKHMHU JIMLAMHU-PE3UAECHTAMU 3aiiMa Hepe3ueHTaM B HHOCTPaHHOMH
BaMOTE WK BaioTe Poccuiickoit denepanuy 1 HCIOTHEHUEM HEPE3UACHTAMH 00sI3aTEIIbCTB 110 I0TOBOpPaM
3aliMay.

Tekct «[IpaBun nmpoBeneHUs BATIOTHBIX OINEpAIlHii, CBA3aHHBIX C MPEIOCTABICHUEM (DU3NYECCKIMU
JULIAMU-PE3UICHTaMU 3aliMa HEPE3UICHTaM B MHOCTPaHHOM BaJltoTe Wiv BaytoTe Poccuiickoit @eaepanuu u
UCTIOJTHEHUEM HEPE3UJCHTaMH O00s3aTeNIbCTB IO JOTOBOpaM 3aiiMay, a Takke (OpMBI JOKYMEHTOB,
YCTaHOBJICHHBIX U MpUHUMaeMbIX bankoM ot KimeHTa K MCIOJHEHHUIO U O KOTOPBIX YIIOMUHAETCS B TEKCTE
ykazaHHbix [IpaBun, pasmemarorcs bankom Ha opunmansaoM caiite banka.

16.1.10. IIposBASATh JODKHYIO CTEHEHb OCMOTPUTEIBHOCTH TIPU COBEPIICHUU OIEpaIu C
UCIIOJIb30BaHNEM OAHKOBCKOW KapThl, MPUHUMAsi BO BHUMAHUE YCIOBUS UCTIOIb30BaHUSI OAHKOBCKOW KapThI,
OTpaHUYCHUS] CIIOCOOOB M MECT €€ WCIOJb30BaHUs, CIy4ad T[OBBIIICHHOTO PHCKA HCIOIb30BaHUS
OaHKOBCKOW KapThl, B T.4. KOHTPOJHUPOBATH COCTOSIHHE KAPTOYHOTO cueTa (MOIydaTh BHIMHCKU O ABMKCHUU
JICHEXKHBIX CPEJICTB [0 KAPTOYHOMY CUETY IpU oOparieHuu B baHk).

16.1.11. He3amemuTenbHO MHCbMEHHO WH(pOpMHpoBaTh BaHk 00 M3MEHEHWW W/WIM JAONOTHEHUH
umeromuxcd B banke cBenenuit o Kimenre (B tom uymcine ®.M.O., rpaxaaHcTBa, JOKYMEHTOB,
yrocToBepsitonux JTuaHocTh, MHH, anpeca perucrpamuu, agpeca Ui MOYTOBBIX YBEAOMIICHHM, H T.II.; 00
U3MEHEHHUHU JIML, YIOJIHOMOYEHHBIX pacnopsKaTbes ICHEKHBIMH CPEJCTBAMU Ha KapTOYHOM cyeTe, MX
COCTaBa M JIOKyMEHTOB, yJOCTOBEPSIONIMX UX JMYHOCTH U T.1.). KiueHnTt o0s3yercss npenoctaButh B bank
Hajsexame oQopMieHHble JOKYMEHTbl (MX KONUM), NOATBEpXKJaromue ¢GakT H3MEHEHUH W/uiau
nononHenuid, B Teuenne 15 ([laTHamuat) xaneHIapHBIX JAHEH cO JHSA UX O(GOPMIICHHS WM M3MCHCHUS.
B teuenue 3 (Tpex) pabounx aHeil coobmars banky 00 M3MEHEHHH HOMEPOB KOHTAKTHBIX Tesle(hOHOB
(B T.4. B cilydae IpeKpalieHus: 00CIyKUBaHUS OIEpaTOPOM COTOBOH CBSI3M HOMEpa MOOMIJIBHOTO TenedoHa
v 3aMeHbl SIM-kapThi).

16.1.12. CBoeBpeMEHHO W B IOJIHOM O0BEeMe OIUIaunMBaTh baHKy (0OecreunBaTh BO3MOXKHOCTH
OIJIaThl TMYTEM MOJJIEP)KaHUS Ha KapTOYHOM CYeTe HEOOXOAMMOIO OCTaTKa JIEHEXKHBIX CPEICTB, CymMMa
KOTOpPOTO HE HAXOJHUTCS TOJ[ apecTOM WJIM WHBIM OTPaHWYECHHUEM) KOMHCCHOHHOE BO3HArpaKJIeHUE 3a
OKa3aHWE W UcCHoNHeHHe baHkoMm (yHKIHI areHTa BaJIOTHOTO KOHTPOJS, a TaKKe€ BO3MEIIATh PACXOIbI
banka (TereKOMMyHHKAIIMOHHEIE, TelerpadHble, MOYTOBBIE, IPYTUe HEMPEABUACHHBIE PACXOJIbI) B CBS3H C
OCYIIECTBIIEHUEM pPacueTHO-KacCOBOTro oOcnmyxxkuBaHus KnueHTa B mopsjke, ycTaHOBIeHHOM [maBoit 15
Hactoamux [IpaBu.

16.1.13. TlpegocTtaBuTh JOCTOBEPHBIE HaHHBIE O HOMEpPE CBOETO MOOWIBHOTO TejedoHa ISt
okaszanus bankom yciyrum «SMS-cepBruc» U obecnieunBaTh Oecniepe0oiiHyr0 paboTy CBOEro MOOMIBHOTO
TenedoHa.

16.1.14. TlposiBiisiss NOJDKHYIO CTENEHb OCMOTPUTEIBFHOCTH M 3aMHTEPECOBAHHOCTH NPUHUMATH U
yuTaTh J1oOble SMS-cooOmenus, HanpaBieHHble baHkoM B paMkax okazaHus yciayru «SMS-cepBucy.
He3amenurenbHo J1100bIM JOCTYIHBIM CIIOCOOOM (10 TenedoHy KPYIJIOCYTOUYHOM MOJAEPKKU KIMEHTOB
WIA TIPY HENOCpeACTBEHHOM oOpamieHnn B bank) uHpopmupoBate bank 00 yrepe, XHUILIEHUH WU
U3MEHEHHH HOMepa MOOWIBHOTO TenedoHa M WHBIX OOCTOSITEIhCTBAX, B PE3YJIbTAaTe KOTOPHIX PACCHIIKA
uHpOpMallMu B paMKax okazaHus bankoMm ycimyru «SMS-cepBuc» Ha yka3aHHbBII HOMEp MOOMJIBHOTO
TenedoHa JoKHA ObITh MpeKpalleHa, U MpeAoCTaBIsTh TUCbMEHHOE MOATBEPKIEHUE B CPOK He GoJiee 1
(OnHoro) KajleHIapHOro JHA C JaThl HACTYIUICHUS yKa3aHHOTO ¢akTa. [Ipu Henonydyenun ot banka SMS-
COOOIIIEHUSI TIOCJIE COBEPIICHHOW OIepaluyd He3aMeMIUTEIbHO cooOumTh banky o0 3Ttom ¢dakrte 1Mo
Tesne()OHy KpYriIoCyTOUYHOW MOJAEPKKU KIMEHTOB baHka W/MIM MOCPEACTBOM CUCTEMBI AMCTAHIIMOHHOTO
0aHKOBCKOro obOcmyxuBaHus (ecin Mexay bankom u KimeHTOM 3akirodeH AOroBOp AMCTaHLIMOHHOIO
0aHKOBCKOTO OOCITY>KUBAaHHUS C UCTIOIB30BAHUEM TaKOW CUCTEMBI).
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16.1.15. B cnyuae Hecoriacus ¢ orneparyeid, OTpaKCeHHOW 10 KapTOYHOMY CUETY, M HE SBIISIOLIEHCS
MOIIIEHHUYECKOU, TTPH MMEBIIIEM MECTe TEXHHYECKOM cOoe (HampuMmep, HemolydeHue JeHer B OaHKoMmare,
JBOIHOE CIHMCAaHME M0 OAHOMN OIepalu U T.11.), IPeJoCTaBUTh B baHk MucbMeHHOE 3asBIC€HUE O HECOTJIaCHH
C TpaH3aKIMeH, a TakXke, MPU HATUYUH, BCE JOKYMEHTBHI MO ONepanuu (KOMHIO TEPMUHAIBHOTO YeKa,
nepenucku ¢ TCII um T.1.) B Teuenume 45 (Copoka mnsAaTH) KaJeHIAAPHBIX JHeH (s oreparnui,
coBepileHHbIX 3a npenenamu PO) win B Tedenne 30 (Tpuanaru) kajeHIapHbIX JAHeHl (s onepanui,
COBepUICHHbIX Ha Tepputopun P®D) ¢ momeHTa nomydeHuss uHpopmanuu (yBEAOMJICHHS) O JIaHHOM
orepanuu.

16.1.16. B cimydae yrparbl 0aHKOBCKOW KapThl, B ciiy4dae yrpaThl KilMeHTOM (XHINEHHS) WM B3J0Ma
MoOWIBHOTO YCTPOWCTBA, MCHOIB3yeMoro it coBepiienus: onepauuii B MIIC MP, yrpatsl goctyna x
cucreme JIbO w/umm ucnonp3oBanus cucrembl JIbO 06e3 moOGpoBosbHOrO cornacus KiueHra, a Takke B
CJIy4ae BO3HHUKHOBEHHS IMOJO3PEHHS HA KOMIIPOMETAIMIO JAHHBIX OAHKOBCKOW KapThl JHUOO COBEPIICHUS
HECAaHKIMOHUPOBAHHBIX omnepauuid KiueHT o00s3yeTcs He3aMeNJMTEJbLHO TMocje OOHapyKeHUs
BbIlIIEYKa3aHHOT0 ¢aKTa, HO HE MO3/JHEE JHS, CIACAYIONIETO 3a JIHEM MOoJydeHHs OT baHka yBeJOMIIEHHS O
COBEpIICHHOH Olepaluy, HampaBUTh B baHK COOTBETCTBYIOIIEE YBEAOMIICHHE U OIOKUPOBATH OAHKOBCKYIO
KapTy 1o TenedoHy KPYrJIOCYTOYHON MOIJEPKKH KIMEHTOB WJIM OCYIIECTBUB 3TO CAMOCTOSATEIBHO B
CHUCTEME€ JHUCTAaHLIMOHHOTO OaHKOBCKOTO OOCTy>XMBaHUS ¢ MOOWIBHOTO YCTpOMCTBa (€Clu MEXIY
bankom u KnuenTom 3akirodeH JOroBOp AUCTAHIIMOHHOTO OAHKOBCKOT'O OOCTY>KHBAHHS C MUCIIOIb30BAHUEM
TaKOW CHCTEMbI) JIMOO MHUIIMUPOBATh OJOKUPOBKY cucTeMbl J1BO.

VYBenomiienne banka ocymectBisiercst KimmentoMm myreM Tene)OHHOTO 3BOHKA C TOJTBEPIKICHHEM
MPUHAJJICKHOCTH 0aHKOBCKOM KapThl, cucteMbl [IbO Knuenty npu nomoiu Koa0Boro (0J0KHPOBOYHOTO)
cioga. [lo (akry ocymectBienus: bankom 6mokupoBku goctyna k cucreme JIbO bank manpasnser Kimmenry
cooTBeTcTBYyMOIEee SMS-yBenomieHue.

Jlo MomeHTa nonydenus: bankom coorBeTcTByrolIero yseaomieHus: KiimeHT HeceT 0TBeTCTBEHHOCTH
3a Bce omepanuM ¢ 0AHKOBCKOM KapToOil (B TOM 4uCle C JONOJIHUTENbHBIMH KapTaMH), COBEPILIEHHBIMU
JPYTUMHU JIUIaMH, ¢ BeZijoMa uitu 0e3 Bepoma KiinenTa/nepxarenst 0aHKOBCKON KapThl.

Ilocne mnonyuenuss baHKOM COOTBETCTBYIOLIErO yBeAOMIIEHHs KiMeHTa OTBETCTBEHHOCTh 3a
JaTbHEHNINEe UCIOIb30BaHNE OAaHKOBCKOW KapThl IPEKpallaeTcs, 32 UCKIIOYEHUEM ClydaeB, koraa baHky
CTaJl0 H3BECTHO, YTO HE3aKOHHOE HCIIOIb30BaHUE OAaHKOBCKOM KapThl HMMEIO MECTO C COIJIacus
Knuenra/nep:xarens 6aHKOBCKOHN KapThl.

16.1.17. Bo3mectuth baHky Bce pacxopl MO MPOBEACHUIO MPOBEPKH OCIAPUBAEMOM omeparnuu B
cootBercTBUM C 1. 18.7. HacTosmmx [IpaBuin. [Ipu Hecornacum ¢ pe3ynbTaTaMu paCCMOTPEHHS 3asIBICHUS O
HECOIUIACHU C Ollepalyel, U3l10XKeHHbIMU baHkom B cBoeM orBere, KilmeHT BmnpaBe HampaBuTh B baHK
MIOBTOPHOE 3asiBIICHHE O HECOTJIACHM C TPOBEJECHHOW omepanueldl B CPOK, ycTaHOBIeHHbIM B 1. 18.8.
Hacrosux [IpaBuir.

16.1.18. He nmomyckaTh BO3HHKHOBEHHS TEXHHUYECKOTO OBepapadTa, a MpU €ro BO3HUKHOBEHUH -
HEe3aMeUINTEIbHO NIOracuTh baHKy TaKkylo 3a/10JI)KEHHOCTb.

16.1.19. XpaHUTh YEeKH/CIUIIBI, TOITBEPKAAONINE (aKT COBEPIICHUS ONEPAllUii ¢ UCTIONB30BaHUEM
0aHKOBCKOH KapThl, B TeyeHne 45 (Copoka nATH) KaJeHAAPHBIX AHel (U1 oneparuii, COBEpIICHHBIX 3a
npeaenamu Tepputropuu PO) unu B Tewenuwe 30 (Tpuauaru) xajgeHIapHBIX JHeH (I omeparuu,
COBEpILEHHBIX Ha TeppuTopuu PP) ¢ MOMeHTa coBepIlIeHNUs ONEepallu U MPEJOCTaBIATh UX B baHk B ciiyuae
BO3HUKHOBEHUS CIIOPHBIX CUTYallHi.

16.1.20. Ilpu xaxxaom oOpameHnu B bank mo TenedoHy KpyriIOCYTOYHOH MOAJEPKKH KIHMEHTOB
MPEIOCTABIIATh MH(POPMAIIHIO, 3aMTPAIIMBAEMYIO B COOTBETCTBUH C 1. 4.6. HacTosmux [IpaBu.

16.1.21. JInst cHATHS OJOKUPOBKM OAHKOBCKOM KapThl oOpamiatbcs B baHK JUYHO € MHCbMEHHBIM
3asIBIICHHEM.

16.1.22. OnnaunBaTh KOMHCCHOHHOE BO3HArpakJeHHE W BO3MEIATh pacxojabl baHka, CBsI3aHHBIE C
00CITy’kMBaHHEM KapTOYHOTO CUETa, B COOTBETCTBHU ¢ Tapudamu.

16.1.23. Bosmectuth banky ymepO, NpUYMHEHHBIH HEHAIEKAIIMM HMCIIOJIHEHHEM CBOMX
00s13aHHOCTEH B COOTBETCTBUU C HacTosIuMH [IpaBriamu.
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16.1.24. XpaHuTh 5K3eMIUIAPHI JOTOBOpa OaHKOBCKOTO CYeTa M NPWJIOKEHUH (JIOMOTHEHHH,
W3MCHEHHI, COTJIAICHUIT) K HeMY (IIpH HaJIMYMK) B TEYEHHE BCETO CPOKA €ro JCHCTBHS, a TAK)KE He MeHee 3
(Tpex) et co aHS ero npexkpameHunst (PacTop:KeHusl).

16.1.25. Ilpu ucnons3oBanun MIIC MP oGecnieunBath KOH(UACHINAILHOCTS CBOUX JTAHHBIX U HE
pasriamarh TPeTbUM JIMIAM UACHTU(PHUKATOPHI, IAPOJIH, & TAKXKE HHBIE YUETHbIE JaHHbIE, HEOOXOIUMBIE JUIS
aKTUBallMM U BXoAa B MoOuibHOe ycrpoiicTBo KilmeHTa M COBEpLIEHHS NOKYNOK C HCIIOJIb30BAaHUEM
O0ankoBcKuX KapT nmocpeacteom MIIC MP.

16.1.26. He mo3nnee pabodero HS, CIACAYIOMIETO 3a JHEM BO30YXKIACHHS MPOU3BOACTBA MO JIENY O
0aHKpPOTCTBE, B COOTBeTCTBHM C DeaepanbHbIM 3akoHOM oT 26.10.2002 1. Ne 127-®3 «O
HECOCTOSITENLHOCTH (OaHKPOTCTBE)» (C M3MEHEHHSIMH U JIOTIOJTHCHHUSIMH) MTUCHMEHHO YBEJOMHTH 00 3TOM
baHk.

e KiueHT Bupase:

16.1.27. CamocToATeNbHO H OECIPENSITCTBEHHO pPACHOPSHKATHCS JICHSKHBIMUA CPEACTBAMHU  Ha
KapTOYHOM CYeTe B IMpeJesiax JOCTYIHOIO OCTaTKa, 3a MWCKIIYEHUEM CIIy4aeB, NpeayCMOTPEHHBIX
3aKOHOAATENbCTBOM PD.

16.1.28. OGpatutbcst B bank ¢ 3asgBiIeHHEM O BblJaue JOMOJHUTENBHOM(bIX) OaHKOBCKOMN(HMX)
KapT(bl).

16.1.29. IlonyyaTh HaNIM4YHBIE JIEHEXKHBIE CpEICTBA Ha I€Jid, B CIy4asX H B MOPSIKE,
YCTaHOBJICHHBIX 3aKOHO1aTebcTBOM PD 1 HOpMaTuBHBIMU akTamu banka Poccum.

16.1.30. HonyanL KOHCYJIbTAallUM W HAIIPpaBJIATh B bank nuchbMeHHBIE 3aIlIpoChbl II0 BOIIpOCaM
IMPOBCACHUA paCYC€THO-KaCCOBOI'0O 06CJIY)KI/IB3.HI/IH 10 10roBOpy 0aHKOBCKOI'O CUeTa.

16.1.31. Ilopyyars banky mpou3BOIUTE PO3BICK JACHEKHBIX CPEICTB, epeBeaeHHbIX KineHToM u He
MOCTYIHUBIINUX HA CYET MOTydaTes.

16.1.32. B mr000it MOMEHT O0TKa3aThCsl OT JANbHEHINEro UCTIOIb30BaHUsI 0aHKOBCKOM KapThl, MOJaB B
baHK coOTBETCTBYIOIEE MICHBMEHHOE 3asBIICHUE O MPEKPANICHUU JICHCTBUS 0aHKOBCKOH KapThl JOCPOYHO.
[Ipu gocpoyHOM TpEKpalIeHMH CpoKa JeicTBHs OaHKOBCKOW KapThl, yiuadeHHble KimeHTtom
KOMHUCCHOHHBIC BO3HATPKICHNS, bBaHKOM HE BO3BpAIIAtOTCS.

16.1.33. 3abnokupoBaTh GaHKOBCKYIO KapTy B JII000€ BpeMs 110 CBOEMY YCMOTPEHHUIO.
16.1.34. TlomyunTh HOBYIO OAaHKOBCKYIO KapTy B3aMEH yTpaueHHOH.

16.1.35. O6patuthcss B baHk ¢ MUCbMEHHBIM 3asBICHHUEM O MEPEBBINYCKE OaHKOBCKOM KapThl B
TedeHue 1 (OnHOr0) KajeHAapHOro Mecsila 10 OKOHYaHUs CPOKa JeCTBUSI OAHKOBCKOM KapThl.

16.1.36. Pactopruyts ¢ bankom q0oroBop OaHKOBCKOTO cyeTa HO COOCTBEHHOM WHHUIIMATHUBE B
ClIydasix ¥ B TIOpsizike, ycTaHOBiIeHHBIX B ['maBax 1, 14 u 20 Hacrosimux [TpaBmo.

16.1.37. B n000ii MOMEHT yAaJIUTh 3apETUCTPUPOBAHHYIO paHee OaHKOBCKYIO KapTy u3 MIIC MP.

16.1.38. 3anpammBare B baHke Bbiady Ha OyMaXHOM HOCHTENE KOIWW HCIOIHEHHOTO
pacriopsbkeHus: 1o (opMme, YCTAaHOBJICHHOM MAJISi COOTBETCTBYIOIIETO PACIOPSIKEHUs, C IMPOCTaBIECHUEM
mramna banka u moAnucH ynoHOMOYeHHOTO nuia banka.

16.1.39. Hanpasuts B bank 3asBieHne 0 BO3MELIEHUH CYMMBI Ollepaliiu, KOTopas Obula COBepIIeHa
6e3 noOpoBosibHOro coryacuss Kmmenra u o xoropoir Kiment ne Obul mpomHdopmupoBaH bankom B
HOpsi/IKe, yCTAaHOBJICHHOM HacTosuMu [IpaBunamu.

e KiueHT He BIpase:

16.1.40. CcputaThCcsi Ha CBOK0 HEOCBEIOMJIEHHOCTh O BHECEHHBIX DaHKOM W3MEHEHUAX W/ WiIn
nornonHeHusx B Tapudsl u HacTosaue [IpaBuna B ¢Bs3M ¢ HaTM4YMeM OOS3aHHOCTEH, MPETyCMOTPEHHBIX II.
m. 1.5. un. 16.1.7. Hacrosiux [IpaBur.

o KilMeHT HeceT OTBETCTBEHHOCTD:
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16.1.41. 3a HeuCIONHEHNE WM HEHAIICKAIIEE BBLIMTOJHEHHE CBOHX 00S3aTENLCTB, BO3HUKAIOIIUX
P OCYIIECTBICHUH PACUYETHO-KaCCOBOTO OOCTYKUBAHUSI KAPTOYHOTO CYETA, B COOTBETCTBUU C JIOTOBOPOM
0aHKOBCKOTO cueTra, HacTosuMu [IpaBuinamMu u 3aKOHOJATENHCTBOM PO.

16.1.42. 3a peiicTBUS YIOJTHOMOYEHHBIX JIUI, MPEIOCTABISIOMUX JOKYMEHTbI, HEOOXOAMMBIE I
IIPOBE/ICHUS ONEPALUi [0 KAPTOYHOMY CUETY.

16.1.43. 3a OCTOBEPHOCTb MPEICTABIAEMBIX JJSI OTKPBITHS KapTOYHOTO CYeTa, IOJIy4eHHs
OAaHKOBCKOM KapThl M/MIM OCYLIECTBJICHUS ONEpaluil 10 KapTOYHOMY CYETy JOKYMEHTOB, 3a
CBOEBPEMEHHOCTh IPEJCTABICHUSI HHPOPMALUU O BHECEHHMH B OTH JIOKYMEHTHl W3MEHEHWH W/WUIH
JIONIOJIHEHUH, B COOTBETCTBUU C 3aKoHoJareiabcTBOM P® u nHacrosmumu IlpaBunamu, a Takke 3a
HOCJIECTBHSI HECBOEBPEMEHHOTO YBEJOMIICHUsI baHka 0 MPpOM3BEACHHBIX U3MEHEHHIX /UM JONOTHEHUSIX
B JIOKyMEHTaX, paHee [IpeCTaBIeHHbIX baHky.

16.1.44. 3a napyuieHue TNOJOXEHUH JIOTroBOpa OAHKOBCKOTO cyeTa M HacTosmux IIpaBun npu
UCIIOJIb30BaHUU U XpaHEHUU 0AaHKOBCKOW KapThl U/WIIN €€ PEKBU3UTOB.

16.1.45. 3a coxpaHHOCTh OAHKOBCKOW KapThl u/mim ee pekBu3utoB, [IMH-kona, mapons u apyrux
cpenctB Bepudukanun KinueHnta/6aHKOBCKOW KapThl, a TaKKe OJHOPA30BOTO MApoiisi, MPEIOCTaBICHHOTO
Bankom B pamkax texnomoruu 3D-Secure, m mpuHUMaeT Ha ce0sl BCe PUCKH U (PMHAHCOBBIE TTOCIIEACTBUS,
KOTOpBIE MOTYT BO3HHKHYTH MpHU pasriamieHuu/He odecriedeHnn KiueHToM coXxpaHHOCTH HH(OpPMAIHH O
[MNH-xoxne wW/Mimu PEKBU3UTOB OAHKOBCKOW KapThl, a TAaKXKE OJHOPA30BOTO MAapOJis, MPEIOCTABICHHOTO
bankom B pamkax TexHosoruu 3D-Secure.

16.1.46. 3a omeparnuu, Mpou3BeACHHbIC [lepKaTeNsiMu JOTTOTHUTEIBHBIX KapT.
16.1.47. 3a onepanuu, Mpou3BeICHHBIC:

* C IPUCYTCTBHEM KapThl ¢ BBOJOM coorBercTBytoniero [IMH-kona win ¢ BBOJAOM OJHOPA30BOTO
napoJisi, mpeocTaBieHHoro bankom B pamkax texHosnoruu 3D-Secure;

* ¢ mpucyTcTBUEM KapThl 6e3 BBoaa [IMH-koxa,;
* C UCTIIOJIb30BaHNEM PEKBU3UTOB OAHKOBCKOM KapTHI;
* 8 MIIC MP.

16.1.48. 3a ucnoabp3zoBaHue cBOero MOOHIBHOTO YCTPOWCTBA WIIM 3aperHCTPUPOBAHHOIO aKKayHTa
TPETHUMHU JIMIIAMHU.

16.1.49. 3a HapyuieHHe OpPraHMU3ALMOHHBIX MEp, PeATn3yeMbIX B LEISIX 3alIUThl MH(POpMALMU Ha
CBOEM MOOMJIBHOM YCTPOMCTBE.

16.1.50. 3a Bce pacxoabl M YObITKM baHka, craBmiMe pe3yibTaTOM HCIOJIb30BAHUS OaHKOBCKOM
KapThl B HapylieHue Hactosumx [Ipasun u «[lopsaka MCIIONB30BaHMs SJIEKTPOHHOTO CPEICTBA TIIATEXKAY,
onucanHoro B [Ipmnoxxenuu Ne 1 x Hactosumm [IpaBunam.

16.1.51. 3a puck mOOBIX HEOJATONMPUATHBIX TOCIEJACTBHA MPSAMO WM KOCBEHHO CBS3aHHBIX C
M3MEHEHHNEM/OTMEHON YCTaHOBIIEHHBIX baHKOM OrpaHuuYeHUi.

e KiHeHT He HeCeT OTBETCTBEHHOCTD:

16.1.52. Tlo obs3arenpcTBam banka u 3a yoeiTku baHka, eciii nHOE HE TIPEAYCMOTPEHO OTISTbHBIMU
cornamenusamu mexy Kimmenrom u bankom.

TJIABA 17. HOPSIJIOK OBMEHA KOPPECIIOHIEHIIMEH ITO TOTOBOPY
BAHKOBCKOI'O CYHETA

17.1. JTroGoe yBenomiieHue, TpeOOBaHUE WM COOOIICHHUE, HanpaBisiemoe bankom u Kimentom apyr
Jpyry MO JOroBOpy OaHKOBCKOTO cueTa B MUCHMEHHOW (opme, B TOM dYHcie Ha OyMaKHOM HOCHTEIE,
CUMTACTCs HANpABICHHBIM HaUIeKamMM o0pa3oM, eciu OHO BpydeHo banky/KimeHTy nuYHO WM
npencraButento banka/KnmeHTa 1O pacmucKy, OTIPABICHO aapecary IO CHCTEME JUCTAHIIMOHHOTO
0aHKOBCKOro oOcnmyxuBaHusg (eciu Mexnay bankom u KimeHTOM 3akirodueH JOroBOp AMCTAHIMOHHOTO
0aHKOBCKOTO 00CIYKMBAaHHUS C MCIIOJIH30BAHUEM TAaKOH CHCTEMbI) WK B Buae SMS-cooOrienus (B paMkax
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oKazaHusi yciuyru «SMS-cepBuc»), TOCBUIBHBIM (KyphepoM), TeJIerpaMMON WJIM 3aKa3HBIM/IIEHHBIM
UCBbMOM (C YBEIOMJIEHMEM O BPYYEHMM IO aJpecy), IEKTPOHHOW IOYTON (C MHOATBEPKIECHUEM O
IPOYTEHHUH), 10 aJpecy, yKa3aHHOMY B JOroBope OaHKOBCKOI'O CHeTa, WM IO IMOCIEAHEMY HU3BECTHOMY
azapecy (B TOM ymciie B cOOTBeTCTBUH C I1. 16.1.11. Hactosmux [Ipasui).

YBenomienue, TpeboBaHrEe WM COOOIIEHHE IO TOTOBOPY OAaHKOBCKOI'O CYETa, HAIIPABJICHHOE OJTHOM
CTOPOHOH B aJipec JAPYroil TelerpaMMOil WM 3aKa3HBIM/IIEHHBIM MHCHbMOM C YBEIOMJICHUEM O BPYUYCHHH,
CUMTAETCS MOJYYEHHBIM JPYrOi CTOPOHOM:

® C JIaThl, IPOCTaBJICHHOHN B YBEIOMJICHUU O BPYyUEHUHU;

e BO3BpAILlEHHOE C IOYTOBOM OTMETKONM 00 OTCYTCTBHM ajpecara — C JaTbhl MPOCTaBICHUS
YKa3aHHON OTMETKH, B Cllydae, €ClId CTOPOHBI JOrOBOpa OAHKOBCKOTO cueTa He OBLIM 3apaHee
YBEIOMJIEHBI 00 U3MEHEHUH aJ[peca;

e BO3BpAILEHHOE C IMOYTOBOM OTMETKON 00 MCTEYEHUU CPOKa XpaHeHHus (00 oTKa3e B MOJYUYEHUN)
— C J1aThl IPOCTABJICHUS YKa3aHHON OTMETKHU.

VYBenomiieHue, TpeOOBaHUE WM UHOE COOOIICHHUE MO JOrOBOPY OAHKOBCKOTO CUETa, HAIIPABIIIEMOE C
NOCBUTFHBIM WJIM BPYYaeMOE€ JIMYHO, CUMTAETCS IOJIyYCHHBIM CTOPOHOW JOrOoBOpa OAaHKOBCKOTO CueTa C
JaThl, y1(a33HHOI71 B pacClyCKe O IMOJIYYCHHHU YBCIAOMIICHUA WA HpOCTaBJ’ICHHOfI Ha KOIIMKU YBCAOMIICHUSA IIPpU
BPYYCHUHU.

VYBenomienue, TpeOOBaHHE WJIM COOOIICHHE IO JOTOBOPY OAHKOBCKOTO CYETa, HAIPaBICHHOE
bankom KimeHTy 1o cucreMe JHMCTaHIIMOHHOTO OaHKOBCKOTO OOCTyXHBaHHs (eciu Mexay baHkom u
Knuentom 3akirodeH JOroBOp MUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKHBAHHS C HMCIOJIB30BAaHHEM TaKOU
CHCTEMBI) CUYHMTAETCSl MOJYy4YeHHbIM KIIMEHTOM MO HMCTEYEHWUH OJHOTO JIHS C JaThl Tepenayn baHkom
(HauMHAas CO JHA Mepeaun), He3aBUCUMO OT (PaKTHUECKOTO BOCHPHUSATHS TAKOTO YBEAOMIICHUS, TPEOOBAHMS
i coobnienus Kientom.

VBenomienue, TpeOoBaHHE WIM COOOIIEHHE IO JOTOBOPY OAHKOBCKOTO CUETa, HAIPaBJICHHOE
bankom Knuenty B Buge SMS-cooOrienusi, cuntaercss noyiydeHHbIM KIIMEeHTOM ¢ MOMEHTa HarpaBlIeHUs
bankom Knmenty SMS-cooOuieHusi, He3aBUCHMO OT (PAaKTUYECKOTO BOCIPHUSATHS TAaKOTO YBEIOMIIECHMS,
TpeboBaHus uiu coobieHus Kimenrom.

B BblmeykasaHHbIX cioy4dasx HenonydeHue KiumeHToM HampaBiieHHBIX baHKOM NHCbMEHHBIX
yBEIOMJICHUH, TpeOOBaHMH MM COOOLIEHUH HE SBISETCS OCHOBAaHMEM Ui MpenbsBieHus baHky
IIPETEH3HM.

I'JIABA 18. IOPAAOK PASPELHIEHUS CITOPOB 11O JOT'OBOPY
BAHKOBCKOI'O CYHETA

18.1. Hapsimy ¢ ycloBHWsIMH, TpPEIyCMOTPEHHBIMH HacTOsSmMMU [IpaBuiaMu ©  JIOTOBOpPOM
0aHKOBCKOTO cyerta, bank u KiueHT pykoBOACTBYIOTCS 3aKOHOAATENLCTBOM PD.

18.2. Bce criopsl 1 pa3HOTIIacHs, BOZHUKIIINME TP HCIIOJHEHUH JTIOTOBOpa OaHKOBCKOTO cueTa, baHk u
Knuent OynyT cTpeMHUThCS yperyaupoBaTh, MPEexk/Ie BCETro, MMyTEM MEePEroBOpoB. B ciyuae He JOCTHKEHUS
COTJIACHS CIIOPBI pa3pemiatoTcs B MOPSIKE, YCTAHOBICHHOM JEHCTBYIOIIUM 3aKOHOIaTeIbCTBOM PD.

18.3. Ucku o 3amuTe npaB notpeduteneif, BOZHUKIINE U3 JOroBopa OaHKOBCKOTO CYETa, MOTYT OBITh
npeabsBieHpl KIIMEHTOM B Cyll B COOTBETCTBHH C TPABWJIAMH ITOJICYTHOCTH, YCTaHOBJICHHBIMH 3aKOHOM
Poccuiickoit @enepannu ot 07.02.1992 roma Ne 2300-1 «O 3amure npas nmorpeduteneit» (¢ U3SMEHEHUSIMH U
JTOTIOJTHEHUSIMH ).

ITOPATOK PA3PEIIIEHHA CIIOPOB B C/IYYAE HECOIJIACHA KJIMEHTA C OIIEPAIIHEH,
COBEPIIIEHHOH 110 KAPTOYHOMY CYETY

18.4. Tlpu mnonyuenun Knmentom wuHdopMmaimu (yBeIOMIICHHUS) 00 OMNEpalud, COBEPIICHHON C
WCIIOJIb30BaHUEeM OaHKOBCKOM KapThl, ¢ KOTOpPOM OH He corjiaceH, KJueHT BmpaBe OCHOPHUTHh TaKYyIO
OTlepalrio, TMPEAOCTaBUB B bBaHK COOTBETCTByIOIEE 3asBICHHE O HECOIJIACHU C Olepanueil B CpoOK,
yctaHoBieHHbIHA 1. 16.1.15. 6o m. 16.1.19. nactosimmx [IpaBun. 3assiaeHue opopmisiercs KnueHToM mo
¢opme banka ¢ 00s3aTeTBbHBIM MPHUIOKEHHEM TOKYMEHTOB, MOATBEPKAAIONIUX COBEPLICHHYIO OTEPaIHIO
(HanpuMep, yeka/cmuna) (MpM WX HAIWYKMK). 3asBICHHE MOXKET OBITh MIpeaocTaBieHO KimeHTOM mpu
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JUYHOM oOpalieHny B baHK WM MOCPEICTBOM CHUCTEMbl JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXKHBaHUS
(eciu mexny bankom u KimeHTOM 3akirOueH JOTOBOP MUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYXHBAHHS C
UCIIOJIb30BAHUEM TaKOIl CHCTEMBI).

Ha ocHoBanum 3asBnenuss Kiumenta o Hecoriacuu ¢ oOlepauuded W TMPEACTaBICHHBIX UM
MOATBEPXKIAIOMIUX JIOKYMEHTOB baHK MPOBOJMT IPOBEPKY OOCTOSTEIHCTB COBEPUICHUS OCIapUBACMOM
oneparuu. MubopMaiius o pe3ynbrarax pacCMOTPEHHsS IMOJAHHOTO 3asiBICHUS JOBOAWTCS baHKOM 110
cBenenns Knuenrta B nmucbMeHHOU dopme B cpok He Gojiee 30 (TpuanmaTu) kajeHIapHbIX JHeH co JAHS
nonydeHus: bankom 3asBiaenuss Kimenra o Hecornmacum ¢ omepanueil, a B ciaydae TpPaHCTPAHUYHOTO
MepeBoJia JEHEKHBIX CPeACTB — B Cpok He Oosiee 60 (LllecTumecsiTy) KajieHAApPHBIX JAHeH CO JHA
nosydeHuss bankom 3assinenus Knuenrta o Hecormacum ¢ onepauueid. I[IncbMeHHBIM OTBET O pe3yibTaTax
pPacCMOTPEHMS TTOJAHHOIO 3asBJICHUS BbllaeTcst KIMEeHTy Ha pykH IIpu JIMYHOM siBKE B baHK.

B cnyuae ecnu banky TpeOyercs nononnutenbHas nHpopmanus ot Kimenrta w/unmu HCITK Knuent
UH(GOPMUPYETCS O MPOMEKYTOYHOM pEe3yJbTaTe PACCMOTPEHHs 3asBJICHHUS C YKa3aHHEM HOBOTO CpOKa
NPEIOCTABICHUS] PELICHUs O pe3ylbTaTe pPAacCMOTPEHHUsi 3asBieHHs. B cimyudae ecnmu banky TpeOyercs
nononHuTenabHas uHopmanus oT KiveHTa, TO HOBBIM CpPOK NMPEAOCTaBICHHS PEIICHUS IO 3asBICHHUIO
paccuuThIBaeTCS OT AAThl IpemoctaBiieHuss KimenToM momonauTenbHOW nHopmanuu. Muadopmamms o
MPOMEXKYTOUYHOM PELICHUH MOXKET ObITh HampaBieHa KiHMeHTy ¢ HCIONb30BaHMEM KOHTAKTHOU
uH(popMainu, nMeromeiics y banka st cBs3u ¢ KimmeHTOM, B TMOpsAKE, YCTAHOBICHHOM HACTOSIIIHMU
[IpaBumamu.

18.5. JlokymeHTaMH, MOJATBEPKAAIOMIMMH OOOCHOBAHHOCTD CIHMCAaHUS JICHEXKHBIX CPEICTB C
KapTOYHOI0 cueTa IO OmepalusM, COBEPLUICHHbIM C MCIIOJIb30BaHHMEM OaHKOBCKOM KapThl W/HIM ee
PEKBU3UTOB, SIBISIFOTCS YEK/CIIUI, BBIIKCKA W3 AJIEKTPOHHOTO JKypHasla 0aHKOMATOB W/WIIM DJIEKTPOHHBIX
TEPMUHAJIOB, MHBIE CBEICHUS U DJICKTPOHHBIEC JaHHBIEC, UMEIOIIUECS B pacnopsbKeHuu banka.

18.6. Ecnmu mo pe3ynpTaTaMm IMPOBEACHHON MPOBEPKH YCTAHOBICH (AKT OTCYTCTBHSI HAPYIICHUN
TpeboBanuii Hactosumx [IpaBun co croponsl Knmenra/nepxkatens OaHKOBCKOM KapThl baHk Bo3MeliaeT
Knuenty He0oOOCHOBAaHHO CIIMCAHHYIO CYMMY orepanuu B cpok ot 1 aus 1o 180 aueii (B 3aBUCUMOCTH OT
CUTYyallMH) IMyTeM MepPEeBO/ia Ha KapTOUHBIN CUeT.

18.7. B ciy4ae BbIsBieHUs (aKkTa CAaHKIMOHMPOBaHUS KIIMEHTOM MM yIIOJIHOMOYEHHBIM UM JIUIIOM
(T.e. COBEpIIECHUS C €ro COrjlacks) CHOPHOM ONepalnu, COBEPIICHHs ONepaliy HaJiexKaluM oopa3oM J1bo
coBepuieHus onepanuu KnueHntom ¢ Hapymienuem TpeboBanuil Hacrosmux [IpaBun KnmeHnt Bo3memaet
Banky Bce pacxo/ipl 0 IPOBEICHHUIO MPOBEPKH (3aIIpOC KOMUHM BU1€0, KOMUIA YEKOB U T.1.).

18.8. Ilpn Hecormacum ¢ pe3yabTaTaMH DPACCMOTPEHMS 3asBIEHHS O HECOTJACHH C Olepanmuei,
U3I0)KeHHBIMU bankoM B cBoeM otBere, KnmeHT BnpaBe B cpok He mosgHee 14 (YerbipHagumatn)
KaJeHIapHBIX [Hell ¢ JaThl MOJIy4eHHs NMHCbMEHHOro oTBeTa oT baHka HampaBuTh B baHk moBTOpHOE
3as1BJICHHE O HECOIVIACHU C MPOBEACHHOM omnepanueid. OTCYTCTBHE TAaKOIO 3asBJICHUS O3HAYAET COIJIACHE
Knuenra ¢ cogepxanueM moixydeHHOro oT baHka oTBeTa (T.e. coryiacue ¢ MPOBEAEHHOW omepanuei) u He
MOJJIEKUT OCIIAPUBAHUIO.

bank He paccMmaTpuBaeT MO CYIIECTBY 3asBICHHE O HECOIJIACHU C OIepanueil M He BO3MEIIaeT
Knuenty nenexxHble cpeicTBa MO ONEpAIUsM, COBEPLICHHBIM C HCIOJIb30BaHHMEM OaHKOBCKOW KapThl, B
ciydae ecan KimeHT moman 3asBiIeHHe 0 HECOTJIACHH C OTNepalfiell ¢ HapyIIeHHEeM YCTaHOBJICHHOTO BHIIIE
cpoka.

I'TABA 19. AHTUKOPPYIIIMOHHBIE YCJIOBUA 1OI'OBOPA
BAHKOBCKOI'O CYHETA

19.1. [Ip WCHONHEHNH CBOMX OO0SM3aTENBCTB IO JIOTOBOPY OAHKOBCKOTO CYETa CTOPOHBI, WX
adduMpoBaHHbIC JUIA, pAOOTHUKH WJIM MOCPEIHUKU HE BBIIUIAYMBAIOT, HE MPEJIaraloT BHIIUIATUTh U HE
pa3pelIaoT BhIIUIATY KaKUX-THM00 JEHEKHBIX CPEACTB UM LIEHHOCTEH, IPSMO MIIM KOCBEHHO, JTFOOBIM JIHIIaM
JUIs OKa3aHWA BIMSAHUS Ha JCUCTBUS MM pPELICHHS JTHX JHUI[ C IeNbl0 TMOJIY4YUTh Kakue-I1nbo
HENpaBOMEPHBIE IPEUMYILECTBA WM B UHBIX HEMPAaBOMEPHBIX LIEIIAX.

19.2. [Ipy wuCHONHEHUH CBOMX OO0S3aTENBCTB IO JIOTOBOPY OAHKOBCKOTO CYETa CTOPOHBI, HX
a(guarpoBaHHbBIE TUIIA, PAOOTHUKN WIN MMOCPETHUKH HE OCYLIECTBISIOT JEUCTBHSA, B TOM YHCIIE OT UMECHU
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WIM B UHTEpecax CTOPOHBI MO JOTOBOPY O0aHKOBCKOIO cyeTa, KBATM(UIMpyeMble 3aKOHOAATEIbCTBOM PO
KaK:

+¢ 31m0ynoTpebiIeHUe CayKEOHBIM OJI0KCHHUEM;
+* J1ava WU TOJTyYCHUE B3STKH;

+* 3710yHOTpeOIEHUE TOJTHOMOYHSIMHU;

** KOMMEPYECKUHN MOAKYII;

¢ UHOE HE3aKOHHOE HCIIOJIB30BAHUE CBOETO JIOJDKHOCTHOTO TIOJNIOKEHHS BOIPEKH 3aKOHHBIM
MHTEpPECaM CTOPOHBI MO JOrOBOPY OAHKOBCKOTO CYETa B IIEIISAX IMMOJIYYEHHs BBITOJBI Ui ceOs Win
CTOPOHBI I10 10rOBOPY OAHKOBCKOT'O CUETa,;

¢ MpeOCTaBJICHUSI UHBIX UMYIIECTBEHHBIX MPaB 3a COBEPIICHHE JeicTBUi (0e3/eiicTBUE) B MOJIB3Y
B3ATKOJATENs] WM TPEJICTABIIEMBbIX MM JIMI, €CIM Takue IelcTBHA (Oe3aeiicTBHE) BXOAAT B
cIyKeOHbIe OTHOMOYHS JTOJDKHOCTHOTO JIMILA JIMOO €CIIM OHO B CHIIY JOJKHOCTHOTO IOJIOKEHHS
MOXET CII0COOCTBOBAaTh TaKMM JeHCTBUSAM (0e37eiCTBHIO), a paBHO 3a 00IIee MTOKPOBUTEIBCTBO
WM MTOIIyCTUTENIBCTBO 1O CIIYXKO0€;

X/

¢ nedicTBUA, Hapyliawomme TpeboBaHMs 3akoHoAaTenbcTBa P® W MEXIyHApOIHBIX aKTOB O
IIPOTUBOACUCTBUM JIETAIU3alUN (OTMBIBAHHIO) JOXOJIOB, IMOJYYEHHBIX MPECTYIHBIM IyTEM, U
(UHAHCUPOBAHUIO TEpPpopU3Ma, U (PUHAHCUPOBAHUIO PACHPOCTPAHEHHUS OPYXKHUSI MacCOBOTO
YHUUTOXKECHHUS.

19.3. Kaxxnass U3 cTopoH J0roBopa O0aHKOBCKOTO CYETa OTKA3bIBACTCS OT CTUMYJIMPOBAHUS KaKHUM-
aub0 o0pa3oM pabOTHUKOB JIPYyrol CTOPOHBI JOTrOBOpa OAHKOBCKOIO CYE€Ta, B TOM 4YHCIE IyTEM
NpPEJOCTABIICHHUS TOJAapPKOB, JCHEXHBIX CYMM, IIGHHOCTEH, IIEHHBIX Oymar, HWHOTO HMYIIECTBA,
0€3BO3ME3/IHOTO BBINIOJHEHUS B HMX ajapec paboT, OKa3aHWE MM YCIYT HMMYIIECTBEHHOTO XapakTepa H
IpYTMMH, HE TTOUMEHOBAaHHBIMU B HACTOSIIEM MyHKTE CIIOCOOaMH, CTaBAIIET0 pabOTHUKA B OMPEIeIEHHYIO
3aBUCUMOCTb W HAIIPABJICHHOI'O Ha oOecrieueHne BBIIIOJHEHNUS dTUM pa6OTHI/IKOM Kakux-1100 HeﬁCTBHﬁ B
MOJIb3Y CTUMYJIMPYIOIIEH €ro CTOPOHBI JOTOBOpa 0AHKOBCKOT'O CUETa.

[Tox neiicTBusiMu pabOTHHKA, OCYIIECTBISIEMBIMH B TI0JIb3y CTUMYJIHPYIOIIEH €r0 CTOPOHBI JOTOBOPA
0aHKOBCKOTO cueTa, MOHUMAIOTCS:

v/ TIpeloCcTaBIIeHNE HEOIPABIAHHbBIX IPEUMYIIIECTB 110 CPABHEHUIO C JAPYTHMMH KOHTPAareHTaMHu;
v/ NpefocTaBiIeHne KaKuX-ITM00 TapaHTuii;
v’ YCKOpEHHE CYNIECTBYIOIIUX MPOIEAYD;

4 HWHBIC HeﬁCTBHH, BBITITOJIHACMBIC pa6OTHI/IKOM B paMKax CBOUX HOJIZKHOCTHBIX 06H3aHHOCTeI\/'I, HO
HaAynmue Bpaspe3 € MNpUHOUIIAMH HOPO3pavYHOCTH U OTKPBITOCTHU B3aMOOTHOIIICHUH MCXKIOY
CTOPOHAMH 1O0IroBOpa 0aHKOBCKOT'O CYETA.

19.4. B cimydyae BO3HUKHOBEHHS Y CTOPOHBI JOTOBOpa OAHKOBCKOTO CYETa ITOJ03PEHHUH, dYTO
MPOU3OIIIO WM MOKET MPOU30UTH HAPYIIEHUE KAKUX-TNOO0 TOJ0KEHUN HACTOSIINX aHTHKOPPYMIIUOHHBIX
yCIIOBUHM, COOTBETCTBYIOIIAsl CTOPOHA JOrOBOpa 0AaHKOBCKOI'O cYeTa 0053yeTCsl yBEIOMUTh APYTYIO0 CTOPOHY
noroBopa 0aHKOBCKOTO CYeTa B MUCbMEHHOU (opme.

B muceMeHHOM yBEIOMJIEHHWH CTOPOHA JOTOBOpAa 0AaHKOBCKOTO CUETa 00si3aHa COCIaThCs Ha (haKThI
WM TIPEIOCTaBUTh MAaTEPUAIIBI, IOCTOBEPHO MOATBEPIKIAOIINE WIIH JAIOIIHEe OCHOBAHHE MPEAINOIaraTh, YTo
MIPOM3OIILIO WU MOXKET MPOU30UTH HApYIIEHUE KAKUX-TH0O0 MOJI0KEHUN HACTOSAIINUX aHTHKOPPYIITHOHHBIX
YCIIOBUH JIpYyroi CTOPOHOU ToroBopa 0aHKOBCKOTO cueTa, ee appuiIMpoBaHHBIMU JIUIAMHU, PAaOOTHHUKAMU
WM TTIOCPETHUKAMH, BRIPAXKAIOIIEeCs B JICUCTBUSX, YKa3aHHBIX B 1. 19.2. HacTosmux [Ipasui.

19.5. [locne MUCHMEHHOTO YBEAOMIIEHUS COOTBETCTBYIOLIAs CTOPOHA JOroBopa OaHKOBCKOIO cueTa
UMeEeT MPaBO MPUOCTAHOBUTH HUCIIOJIHEHUE 00s3aTENIbCTB MO J0rOBOPY OAHKOBCKOIO cyeTa A0 MOJIyYEHHS
MOJATBEPKJICHHUS JPYrod CTOPOHBI JTOTOBOpa OAHKOBCKOTO CUETa, YTO HApyIIEHHE HE MPOU3O0LUIO WM He
npousoiiaer. Takoe MOATBEPkACHUE JOHKHO OBITh HAMpaBIE€HO CTOPOHOM MOroBopa OAHKOBCKOTO CYETa B
TedeHue 5 (MATH) paboymnXx AHEH C JaThl HAIIPABICHHS MMCHbMEHHOTO YBEIOMIICHHS.
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19.6. CtopoHsl J0rOBOpa OAHKOBCKOTO CY€Ta TapaHTUPYIOT OCYIIECTBICHHE HAJJICKAIIETO
pazOuparenbCTBa MO TPEJCTABICHHBIM B paMKax HCIIOJHEHHUs I0roBopa OaHKOBCKOTO cyera (hakram ¢
COOJTIOICHUEM TPUHIIMIIOB KOH(PHUICHIIMATBPHOCTH M TNPUMEHEHHE S(PQPEKTHBHBIX MEp MO YCTPaHEHUIO
NPaKTUYECKHUX 3aTPYIHCHUN U MTPEIOTBPAILICHHIO BOZMOKHBIX KOH()IMKTHBIX CHUTYallUH.

19.7. Croponbl J0orOBOpa OaHKOBCKOTO CUETa TapaHTHPYIOT MOJHYI KOH(PHICHIMAIBLHOCTh IPH
HCIIOJIHCHUN HACTOAIIUX AHTUKOPPYINIHOHHBIX YCHOBHﬁ, a TAKIKC OTCYTCTBUC HCTaTUBHBIX HOCJICIICTBI/Iﬁ
Kak Juisi oOpamfaroImieiicss CTOPOHBI JOTOBOpa OAaHKOBCKOTO cYeTa B IEJIOM, TaK M JUIS KOHKPETHBIX
pabOTHUKOB 00pAIAOIIEICS CTOPOHBI JOTOBOpPA OAHKOBCKOTO CYETa, COOOIMBINUX O (haKTe HAPYIICHUN.

I'JIABA 20. HOPAJOK PACTOPKEHUSA JOI'OBOPA BAHKOBCKOI'O CYHETA
N 3AKPBITUA KAPTOYHOI'O CHETA

20.1. loroBop 0aHKOBCKOI'O cueTa MOXET ObITh pacTOPTHYT 1o uHuuaruse Kinenra unu banka.

20.2. Ilo uanomatuBe KiwmeHTa 10TOBOp OAHKOBCKOTO CYETa MOXET OBITHh pPacTOPrHYT Ha
OCHOBaHUU NMUCHbMEHHOTO 3asBiieHus1, opopmiisemoro mno ¢popme banka.

[Tocne momaun KimmeHTOM 3asBI€HMS Ha 3aKpbITHE KapTOYHOIO cyeTa baHK BIpaBe NpPEKpaTUTh
npuHUMaTh OT KiMeHTa pacnopskeHusl K UCIIOJIHEHUIO, 32 UCKIIIOUEHUEM OIlepaliii 110 BO3BpaTy OCTaTKa
JICHE)KHBIX CPEJICTB HAa KAPTOYHOM cueTe, peaycMoTpeHHBbIX 1. 20.3. Hacrosuux [IpaBui.

20.3. B mary, yka3aHHYIO B 3asBIIEHUM Ha 3aKpbITHE€ KapTOYHOro cueTa, baHk pactopraer 10oroBop
0aHKOBCKOro cuera. PactopskeHue noroBopa OaHKOBCKOIO cyeTa IpeKpamiaeT o0s3aTenbcTBa banka u
KnuenTa no Hemy (3a UCKIIIOUEHUEM 0053aTENBCTBA, IPEIYCMOTPEeHHOTO 1. 16.1.24. nactosuux [IpaBun) u
ABJIIETCS OCHOBAHUEM JUISl 3aKPBITHUS OTKPBITOrO(bIX) IO HEMY KapTOYHOTO(bIX) cueTa(oB).

IIpu OTCYTCTBMH OCTaTKa ACHEKHBIX CpCaACTB Ha KapTOYHOM CHCTC bank IIPpOU3BOJUT 3aKPLITHC
KapTO4YHOI'0 CHE€Ta HEC MO3AHCEC CIICAYIOIICTO pa60qer0 JHA.

OcTaTok JEHEXHBIX CPEICTB Ha KapTOYHOM CYETe Ha JIaTy PacTOPKEHUS JOroBopa OaHKOBCKOTO
cyeTa (C y4eToM OIlepaluii, MPOMIEAIINX MO0 KapTOYHOMY CUETY IOCJe MOJayd 3asBJICHUS Ha 3aKPBITHE
kapTouHoro cuera) bank BosBpamaer Knuenty B Teuenme 7 (Cemu) padoumx [Hed B cIeayrolieMm
HOpsIIKE:

¢ IPU_OTCYTCTBHHM TIPEAYCMOTPEHHBIX 3aKOHOJATENLCTBOM P® orpaHuyeHHii Ha paclopsHKeHHE
JICHE)KHBIMHM CPEICTBAMM Ha KapTOYHOM CHYETe (apecT IEHEXHBIX CPEACTB Ha KapTOYHOM CYETE,
HaJIOKEHHBIA yYIOJIHOMOYEHHBIMM OpraHamu) (B 3aBUCHMOCTH OT YyKazaHHoro KimeHtom B
3asBJICHUU Ha 3aKpbITHE KapTOYHOTO CUETA):

— gvldaem HANUYHBLIMU OCHEeNCHbIMU cpedcmeamu depe3 kaccy baHka (ocTaTok AEHEXHBIX
CPEACTB B MHOCTPAaHHOW BaJIOTE BBIAAETCS B IIENBIX €AMHHUIAX BAJIOTHI, APOOHAs] 4aCTh BaJIOThI
KoHBepTHpyeTcs B BamtoTy PD no kypcy banka Poccun Ha naty Bbaaun),

ujiau

— nepegooum no pexeuzumam, yKkazanuovlm Knuenmom 6 sasenenuu Ha 3axpolmue Kapmo4Ho2o
cuema, 3a BBIYETOM CYMM KOMHCCHOHHOI'O BO3HArpakaeHus baHka 3a IIpOBENECHHE OIEpALMM 110
KapTOYHOMY CYeTy B COOTBETCTBUM C TapudamMu U m0pu OTCYTCTBUH OrPAaHUYEHHH TIO
PaCIOPSKEHUIO JCHEKHBIMUA CPEACTBAMU HAa KAPTOYHOM CYETE,;

¢ IPU_HAJIMYUH TPEIYCMOTPEHHBIX 3aKOHONATENHCTBOM P® orpaHudeHuil Ha pacropspKeHHe
JICHE)KHBIMU CPEJICTBAMU Ha KapTOYHOM cueTe — Bo3BpamaeT KimeHTy B mopsjke, yKa3aHHOM B
npensIayneM ad3are, Mocjie OTMEHBI BBIIIICYKa3aHHBIX OrpaHHYEHHH, HO HE MO3Hee CIIeTYIOIIEero
pabouero JHs.

[Tocne Bo3BpaTa ocTaTKa JCHEXKHBIX CPEICTB baHK NMPOM3BOAMT 3aKphITHE KAPTOYHOTO CUeTa He
no3JHee pabdouero AHS, CIEAYIOIIErOo 3a JHEM CIHHCAHHS JEHEKHBIX CpPEICTB C KApTOYHOTO cueTa
(BO3HMKHOBEHUS HYJIEBOTO OCTAaTKa Ha KAPTOYHOM CUETe).

JleHe)XHble CpelCcTBa, NOCTYNMBIIME Ha KapTouyHbld cueT KimenTta mocne ero 3akpsiTus, bank
BO3BpAILACT OTIIPABUTEIIIO.
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20.4. Tlo wnunmuatuBe baHka goroBop OaHKOBCKOIO cyYe€Ta MOXET OBITh pacTOPTHYT B
HIDKEYKA3aHHBIX CIIy4asiX U MOpsAKe, IPU YCIOBUU, YTO HacTosAmMUMu [IpaBunamu He IpelyCMOTPEHBI UHBIE
CIIy4au | MOPSIOK:

a) Ha ocnHoeanuu n.2 cm. 859 I'pasricoanckozo kooexca P® e cnyuae omcymcmeusn 6 meuenue 2
(/leyx) nem OenexcHblxX cpeocme Ha KApmoYHOM cueme U Onepayuii no Imomy cuemy.

B stom crmyuae bank mpenynpexaaer Knuenta o0 oTkase OT MCIOJHEHHS OTOBOpa OaHKOBCKOTO
cyeTa IMOCPEJACTBOM HampaBlieHus B ajnpec KiueHTta yBemomieHUs B NMUCbMEHHOW (opme (Ha OymMakHOM
HOCHTEJIE 110 TIOCTIETHEMY H3BECTHOMY baHKy aipecy) Wi UHBIM CIocoO0M, MPETYCMOTPEHHBIM JIOTOBOPOM
OankoBckoro cyera. Ilo wucreyenum 2 (JByx) MecsimeB cO [JHsA HamnpaBieHus baHkoM Takoro
npenynpexaeHus (yBEIOMIICHHUS) JOTOBOpP OAHKOBCKOTO CYETa CYHMTAETCS PACTOPTHYTBHIM, €CITU Ha
KapTO4HBIN cueT KimeHTa B TEUeHHE 3TOr0 CpoKa HE TOCTYIHIIN JICHE)KHBIE CPEJICTBA.

0) Ha ocnosanuu n. 3 cm. 859 I'pasricoanckozo kooexca P® ¢ cayuae, ycmanosenennom n. 5.2. cm. 7
Deoepanvrozo 3akona Ne 115-D3, a umenno 6 cnyuae npunamus bankom ¢ meuenue KanienoaprHozo
200a 2-x u Oonee pewieHuil 00 omKaze 6 cCO6EPUIEHUU ONEPAUUU HA OCHOGAHUU DPACHOPANCEHUS
Knuenma (¢ ciyuae, npedycmompennom n. 11 cm. 7 @edepanvrozo 3axkona Ne 115-D3).

[Topsanox npunsTUs baHkoM perieHust 0 pacTOp>KEHUU J0roBopa 0aHKOBCKOI'O CUETA 110 MHUIMATHBE
banka, mopsnok HanpaBieHuss bankoMm KimeHTy yBeaoMIIeHHS O pacTOpKEHMM JOroBopa OaHKOBCKOIO
cyeTa, a TaKKe INOpsNOK AedcTBHM baHka B ciydyae HesBkM KilMeHTa 3a mOJlydeHMEM HMEIOIIETrocs Ha
OaHKOBCKOM CYeTe OCTaTKa JIEHEKHBIX CpeACTB H3JokeHbl B [IpaBuiiaX BHYTPEHHErO0 KOHTPOJISA IO
[no4/®T.

[Ipu mpunstuu Takoro pemeHus bank Onokupyer OaHKOBCKYIO KapTy. B aTom ciyuyae moroBop
0aHKOBCKOro cuera OyAeT cuuTaTbCsl pacTOprHyThiM mo ucredyeHnu 60 (LllectupecaTu) KajleHIapHBIX
AHell co naHs HampaBieHus bankoMm B aapec Knuenta mo mocienHeMmy wusBecTHOMY banky azapecy
MUCHbMEHHOTO YBEIOMJIEHHS O PAaCTOPKEHUH JOTOBOpa OaHKOBCKOIO CYETA.

VYBenomiienue Hampasisercs B agpec KimeHTa B CpOK He mo3aHee S-TH pado4mx AHEH CO JHA
NPUHATHS pelieHus 00 0TKa3e OJHUM U3 [IEPEUNCIICHHBIX HUXKE CITIOCOOOB:

— 3aka3HbIM nucskMoM Iloutoit Poccuuy;

— € HCHOJb30BAHHEM CHCTEMBl JUCTAHIMOHHOTO OAHKOBCKOI'O OOCHTY)XMBaHUS (€CId MEXIy
bankom u KineHTOM 3aKitoueH 10roBOp AMCTAHLMOHHOTO 0AHKOBCKOTO OOCITY)KHBaHUS C UCIOJIb30BaHUEM
TaKO! CHCTEMBI);

— nepenaercs Knuenty auuHo coTpynHukoMm banka, oTBeTCTBEHHBIM 3a paboTy ¢ Kinentom, npu
9TOM Ha KOIMHM YBEIOMIICHMS, OCTarollelcs B pacnopsbkeHnH banka, KnueHT moareepkaaer mosydeHue
YBenpomiieHus, MPOCTaBIAsA COOCTBEHHOPYUHYIO MOAMUCH U ATy MOJIy4EHUs.

Co nns nanpasnenus bankom KineHTy yBenomiieHHs O pacCTOP:KEHUHU JIOrOBopa OaHKOBCKOTO CUeTa
JI0 JHS, KOTJa JOTOBOP CUUTAETCS PACTOPTHYTHIM, baHK He OCyIIeCTBIsET ONepanuu M0 KapTOYHOMY CUETY
Knuenra, 3a UCKITIOYEHUEM OTIEpalliid 110 TIEPEUUCTICHUIO 00sS3aTeNIbHBIX TUIATeKEH B OIO/KET M OIlepalui
no Bbiaue KimMeHTy ocTaTka JEHEXHBIX CpEACTB Ha KapTOYHOM CUET€ WM €ro IepeBOJy MO
Pacniopsixkenuto Knuenta Ha apyroit 0aHKOBCKMI cueT. Bwimgada/mepeBoji ocTaTka JCHEKHBIX CPENCTB C
KapTOYHOrO0 CYeTa NPOU3BOAUTCS HE IMO3JHEE CEeMU JHEW moclie mnojydyeHus: 3asBiaeHuss Kiumenrta B
MACbMEHHOM BHJI€ B TMPOU3BOJBLHON (opMe C YyKa3aHHEM IUIATS)KHBIX PEKBU3UTOB, IO3BOJISIONINX
OCYIIECTBUTD MEPEBO/I ICHEKHBIX CPEJICTB.

B cnydae HesBku KnueHTa 3a mojgydeHHMEM OCTAaTKa JIEHEKHBIX CPEJCTB Ha cyeTe B TedeHue 60
(IdectupecsiTu) aHeil co AHs HanpasieHuss bankom KineHTy yBenoMJeHUsI O pacTOP:KEHHH JOTOBOpPA
0aHKOBCKOTO cueTa nubo0 HemoydeHus: bankoMm B TedeHue ykazaHHoro cpoka Pacmopsbkenus Knuenrta o
MIEPEBOJIE CYMMBI OCTAaTKa JICHEKHBIX CPEICTB HAa KAapTOYHOM CUYETE€ Ha JApPYyro cuer, baHk 3auuciser
JICHEe)KHBIE CPEACTBA Ha cClielManbHbI cueT B banke Poccuu, mopsigok OTKPBITHS M BEACHUS KOTOPOTO, a
TaKXe MOPSAAOK 3aUMCIIEHUS U BO3BpATa JACHEKHBIX CPEACTB C KOTOPOTO ycTaHaBiuBaercs bankom Poccum.

Ecim no wucreyenuss 60 nHeBHOro mepmoga c MoMeHTa HanpasieHuss bankom Kimenrty
YBEJIOMJICHHSI O DPACTOP>KEHUHU JOroBopa OaHKOBCKOIO cyeTa, B OTHomeHMH KimeHTa nmpuHmmaercs
pemieHue 00 otHecennu ero bankom n bankom Poccum k rpynmne BbICOKOH cTeneHHM (YPOBHSI) pHcKa
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COBEpIIEHUS] TOHO3PUTEJbHBIX OlNepanuii, KApTO4YHbIH cyeT Takoro KimeHTa He mNOAJIEKUT
3aKPBITHIO, U JCHEXKHBIC CPEJICTBA OCTAIOTCS HAa JJAHHOM CYeTe JO MOMEHTa MOoNyuyeHUs: baHKoM perneHus
MEXBEJIOMCTBEHHONH KOMHCCHH, CO3/IaHHOW TIpu banke Poccum, mubo cyga 00 OTCYyTCTBUM OCHOBAHUM ISt
npuMeHeHus K KnueHty mep, mpeaycMoTpeHHbIX 1. 5 cr. 7.7. @enepanbHoro 3akona Ne 115-@3, nubo
rOCy/IapCTBEHHOW PETUCTPAallUd MpPH JUKBUAALMU COOTBETCTBYIOLIETO OPUAMYECKOTO JIMIA WM
rOCy/IapCTBEHHOW PETUCTPAIMH MTPH MPEKPAIICHUN COOTBETCTBYIOMUM (HU3UYESCKUM JIUIIOM JESTEIHOCTH B
KaueCcTBE MHAMBUIYAJLHOTO MpearpuHUMaTes, b0 uckmrodeHus takoro ymma u3 ET'PIOJI (ET'PUII) (¢
YU€TOM U3BITHH, cosepkamuxcs B 11. 6 cT. 7.7. denepanbHoro 3akoHa Ne 115-03).

6) Ha ocHoeanuu n. 3 cm. 859 I'pasxcoanckozo kooekca P® ¢ cnyuae, ycmanoenennom n. 2 cm. 4
Deoepanvnoco 3axkona om 28.06.2014 2. Ne 173-D3 «06 ocodbennocmax ocyuiecmeneHus
dunancosvix onepayuil ¢ UHOCMPAHHBIMU 2PDANHCOAHAMU U HOPUOUYECKUMU JIUUAMU, O 6HECEHUU
usmenenuii ¢ Kooexc Poccuiickoii @edepayuu 00 AOMUHUCHMPAMUBHBLIX HNPAGOHADYUWIEHUAX U
NPU3HAHUU YMPAMUGUIUMU CUTTY OMOEbHBIX NON0MCEHUIl 3aKoHoOamenbHblx akmoe Poccuiickoi
Deodepayuuy (¢ u3MeHeHUAMU U OONOTHEHUAMU), A UMEHHO 6 Ciyuae, eciu.

— B teuenue 15 (Ilarnanuati) pabouux nHel nocue AHA NpuHATHS baHkoM perieHus: 00 oTKaze
OT  COBEpUICHHUS  Omepanuii 1o  KaproyHoMmy  cyery  KimeHTOM-HHOCTpaHHBIM
HAJOTOIIATENBIINKOM He HpeaocTaBjieHa uHpopManus, Heo0XoauMmasi IJsi ero
HIEHTU(PUKAIUM B KaUeCcTBe KJINEHTA-UHOCTPAHHOI0 HAJIOTOIJIATE/IbIINKA;

1500501051

— KJIMeHTOM-MHOCTpaHHBIM HAJIOTOIUIATEIBIIMKOM He MpeacTaBieH ONpocHBIH JUCT 1A
neJieil onpejejieHHsl CTaTyca WHOCTPAHHOIO Hajoromiareabiuka (mo ¢opme banka),
coZiep Kaliii cornacue (OTKa3 OT MPEJOCTABICHUS COTJIACHsl) Ha mepenady MH(OpMaIuu B
WHOCTPAaHHBIA  HAJIOTOBBIH  OpraH  W/WIM  WHOCTPAHHBIM  HAJIOTOBBIM  arcHTaM,
YIOJIHOMOYCHHBIM HMHOCTPAHHBIM HAJIOT'OBBIM OpPraHOM Ha YACPKAHUC MHOCTPAHHBIX HAJIOT'OB
1 cOOpOoB.

O npunsitoMm pemieHun bank yBenommser Kinuenra He nmo3Hee AHs, CIEAYIOLIETO 3a IHEM MPUHSITHS
pemieHus, Ho He paHee 4em 3a 60 (IllecTpaecaT) KadeHAAPHBIX AHEH 1O JHS PAacTOPKEHMs JOroBOpa
0aHKOBCKOT0 cueTa (B cilydae MPUHATHS TAKOTO PEILIeHNUs).

B CJIydac IMOCTYIUICHHA NCHCKHBIX CPCACTB Ha KapTOqHLIﬁ CUcT, OTKpBITLII\/’I KHI/IGHTy'I/IHOCTpaHHOMy
HAJIOTOIUIATCJIBIIUKY, ITOCIIC MPUHATUA bankom pe€miCHudg O PACTOPKCHUU OOTOBOpa 0OAHKOBCKOro cdeTa
bank OCYHICCTBIIACT BO3Bpar nnaTexceﬁ, IMOCTYIArIHX B MOJIb3Y KJ'II/ICHTa'I/IHOCTpaHHOFO
HaJIOroIJIaTCJIbIIIMKA, Ha CUCTA IJIaTCIBINIUKOB B 6aHKaX-OTHpaBI/IT€J'I$IX.

B cnyuae HesBku KimeHTa 3a mojydyeHHMEM OCTaTKa JEHEXKHBIX CPEJICTB HAa KapTOYHOM CYETE B
Teuenue 60 (lecTtugecsaTu) KajJeHIaAPHBIX AHeH co MHA HampaBieHusi bankom Knuenty yBegomiieHus o
pacTOp>KEHUHU JOroBOpa OAHKOBCKOTO cyeTa OO0 HemonydeHus baHKoM B TedeHHE YKa3aHHOTO CpOKa
pacniopsbkenust KinueHnra o mepeBoje CyMMbl OCTaTKa JEHEKHBIX CPEJICTB HA KaPTOUYHOM CYETE Ha APYrou
cueT, baHk 3auncCIsIeT NEHEKHbBIE CPEICTBA HA CIIELMalbHbIN cueT B banke Poccuu, mopsgok OTKPBITUS U
BEJICHUSI KOTOPOro, a TAaKXKe TMOPSJAOK 3a4UCIEHUsS W BO3Bpara JEHEKHBIX CPEICTB C KOTOPOTO
ycraHaBnuBaercs bankom Poccum.

2) Ha ocnoeanuu n. 7 cm. 142.4. Hanozoeozo kooexca P®D ¢ ciyuae, ycmanosiennom n. 60
Ilonoscenua 06 ocywecmenenuu 3anpoca opeanu3ayueil YUHAHCOB020 PLIHKA Y CE0UX KIUEHMO8
ungopmayuu 0 MaKux KiueHmax, 6pi200onpuodpemamensax u (Uau) JUUax, RPAMO UIU KOCEEHHO
Ux KOHmMpoaupywuwjux, ee o0padomku, 6 mom qucie 0OKYMeHmMAAbHOU (uKkcayuu, u ananusda, o
npuHAmMUU, 6 mMOM uucie OOKYMEHMAAbHOU QuKkcayuu, O00OCHOBAHHBIX U OOCHYRHBIX 6
CLOHCUBUIUXCA 00CMOAMENTLCMEAX MeP RO YCHAHOGIEHUIO HAI0208020 PE3UOEHNICMEA KIUEHM 08,
6b12000npUOOpemameneil U auY, RPAMO UIU KOCBEHHO UX KOHMPOIUPYIOWUX, 6KTI0YAA NPOBEPKY
00CMOBEPHOCIMU U NOJIHONbL RPEOCMABNEHHOU KIUEHMOM UHoOpmauuu, a makxyice o cocmaee, 00
ycnosusax, 0 nopaoke u CpOKAx NpeocmasieHus yKazanHou ungopmauuu 6 edepanvhulii opeau
UCNOTTHUMETbHOU 61aCHU, YNOJTHOMOYEHHbII RO KOHMPOI0 U HAO30pYy 6 001acmu HAN0208 U
coopos, ymeepicoennozo Ilocmanoenenuem Ilpasumenvcmea Poccuiickoii @edepayuu om
16.06.2018 200a Ne 693, a uMeHHO B cilydyae HempenacTaBieHus KiueHTOM 10 3aK0OueHUsi HOBOTO
JIOTOBOpa 0aHKOBCKOI'O CYeTa WM B CPOK, HE MO3BOJIAIONINI baHKy 3aBepIINTh OCYLIECTBICHUE MED,
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npenycMoTpeHHbIX pasnenoM Il ykazannoro Ilomoskenus, mHbopManuy 0 HAJOTOBOM PE3HICHTCTBE
(oTKa3e OT MpeACTaBICHUS YKa3aHHOW MH(OpMAIK) 0 3anpocy baHka, CBSI3aHHOMY C BBIIOJTHEHHEM
Mep B cooTBeTcTBHM ¢ pasaenamu I u IV ykazannoro IlomokeHus, a Takxe B CiIydae MpeaCcTaBICHUS
Knuenrom HemonHOW mHGOpManuu (B YaCTHOCTH, B CIy4ae HEMPEICTABICHUS WUACHTU(PUKAITMOHHOTO
HOMeEpa HAJIOTOIIaTENbIIKKA) WU 3aBeIOMO HEBEpHOU MHPOPMALIUH.

O HpHHHTOM peIJ_IeHI/II/I BaHK YBCI[OMHSIGT KJII/IeHTa HC IIO3JHEC IHA, cne;[y}omero 3a JHEM HpI/IHSITI/IH
peuieHusi, Ho He paHee 4yeMm 3a 60 (IllecThbaecAT) KajdeHIAPHBIX JHEH 10 JHS PACTOPKEHUS JOrOBOpaA
0aHKOBCKOI0 cueTa (B cilydae MPUHATHS TAKOTO PEILICHUs).

B cinydae mnocTymieHHs JEHEKHBIX CpPEACTB Ha KAapTOUYHBIM cueT, OTKpbIThIA KimeHnry -
MHOCTPAHHOMY HAJIOTOIUIATENbUIMKY, IOC]Ie MNPUHATUS baHKOM peleHuss O pacTOP>KEHUH JI0TOBOpa
0aHKOBCKOr0o cyeTra baHK ocCyIllecTBISET BO3BpaT IUIaTeked, MocTynarommx B moinb3y Kinenra -
WHOCTPAHHOT'O HAJIOTOIUIATEIbIINKA, HA CUETa TUIATEIhIIUKOB B 0aHKaX-OTIPABUTEIISX.

B cnyuae HesBku KimeHTa 3a mojgydyeHHMeM OCTAaTKa JEHEXKHBIX CPEJICTB Ha KAPTOYHOM CYETE B
Teuenue 60 (llecTtugecsaTu) KajJeHIaApHBIX JAHel co qHsA HampaBieHus bankom Knuenty yBegomiieHus o
pPacTOp>KEHUHU JOroBopa OAHKOBCKOTO cyeTa Jub0 HemonydeHus baHkoM B TedeHHE yKa3aHHOTO CpoOKa
pacnopsbkeHus: KnueHnra o nepeBoJe CyMMbl OCTaTKa JEHEXKHBIX CPEACTB HA KaPTOUYHOM CYETE HA APYrou
cyer, baHK 3aunciseT NeHEeXHbIE CPEICTBA HA cHelUalbHbld cueT B banke Poccuu, mopsgok OTKpBITUS U
BEJICHUS KOTOPOro, a TAaKXKe TMOPSJAOK 3a4UCIEHUs W BO3Bpara JEHEKHBIX CPEICTB C KOTOPOro
ycraHaBiuaercs bankom Poccuu.

20.5. B ciydyae BO3HHMKHOBEHHsI TpeOOBaHMI K KapTouHOMYy cueTy KimeHTa mocie ero 3akpbITHS
JaHHbIe TpeOoBaHuUs Oy1yT NPeabABIATHCS BaHKOM B IPETEH3MOHHOM JIMOO0 Cy1eOHOM MOPSIKE.
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Ipuioxenne Ne 1
k «[IpaBunam npepocTaBieHUs U
obcyxuBanust 6ankoBckor kapTel AO «I"OPBAHK)»

IMOPAJOK UCITOJb30BAHUSA QJIEKTPOHHOI'O CPEACTBA IIVIATEKA

Hacrosmum nepxatenh OaHKOBCKOW KapThl (manee mo Tekety — «KnmeHT») yBemomieH, 4To
UCTIONIb30BaHUE OAHKOBCKOW KapThl COMPSDKEHO C PUCKAMH, OOYCIIOBJICHHBIMH UX OOBEKTHBHBIMU
npuurHamMu. CyIIeCTBYIOIIME CIIOCOOBI 3allUTHl HE JAalOT M HE MOTYT JaTh IIOJHOHW TapaHTUU OT
HEIPABOMEPHBIX JEUCTBUU TpeThuX JUL. HecaHkunoHnpoBaHHoe KIMeHTOM cricaHue JEHEKHBIX CPEICTB
BO3MOKHO B T€X Ciy4asx, Korjga OaHKOBCKas KapTa He BbIObIBasia u3 BiaaeHus Kimenra, a [IMH-kon He
pasriamaics TPEThbUM JIMIaM, TTOITOMY OAHKOBCKAsi KapTa HE PEKOMEHAYETCS K HCIOJIb30BAHUIO JIUIAMU,
JKEIAONMMHU TTOJTHOCTBIO 00€301acuTh ce0s OT BO3MOXKHBIX MOTEepb. McCmonb3yss OaHKOBCKYHO Kapry,
KnmeHT cornamaercs ¢ TaKUMH OCOOEHHOCTSMH OAHKOBCKOW KapThl U MPUHUMAET Ha Ce0S M3JI0KCHHBIC
PHUCKHU.

CobmroneHne pekoOMEHIalii, coaepkamuxcss B JaHHOM llopsiike, TO3BOJIUT  0OECIICUYHUTH
MaKCHMaJIbHYI0 COXPaHHOCTh OAHKOBCKOM KapThl, ee pekBU3UTOB, [IMH 1 npyrux naHHBIX, a TAKKE CHUZUT
BO3MOJKHBIC PHCKH TIPU COBEPIICHUM OIEPAIMi ¢ MCIIOIb30BaHHEM OaHKOBCKOW KapThl B OaHKOMATe, MPH
Oe3HANIMYHOI OIIaTe TOBAPOB U YCIYT, B TOM YHCIIE Yepe3 CeTh MIHTepHeT.

O0mue npaBuiia 6€30MaACHOCTH

1.1. Tlpu momydyeHuun HOBOU OaHKOBCKOW kapThl KimeHT 00s3aH MpPOCTaBUTH CBOIO MOJIMUCH Ha
000pOTHOM CTOpOHE OAaHKOBCKOM KapThl HA TMOJOCE JUIsl MOJMUCH. DTO CHHU3UT PUCK HCIOJIB30BaHUS
0aHKOBCKOM kapThl 0e3 cornacus KinenTa B ciiyuae ee yTparhl.

1.2. Kmument o6s3an xpanuth B cekpere IIMH-koq u pekBH3UTHI OaHKOBCKOW KapThl (HOMEp
0OaHKOBCKOI KapThl, CPOK JIeiicTBHS GaHKOBCKOM KapThl; ko1 3amuTel CVV2 s nnarexeii yepe3 MHTepHer,
uMs U Gpamuus aepxkareins 6aHKoBCKoil kapTel). Knuenty He cnenyer ucnonb3oBatsh [IMH-koq mpu 3akasze
TOBApOB U YCIYT 4yepe3 ceTb MHTepHeT, a Takxke 1o Tesnedony/daxcy.

Knuenty neobxoaumo 3anomuuth [IMH-koxq unu B cioydae, eciau 3TO BISETCS 3aTPYAHUTEIbHBIM,
XpaHUTh €r0 OTAEIbHO OT OAHKOBCKOM KapThl B HESIBHOM BHJE M HEIOCTYIHOM Il TPEThUX JIUL, B TOM
YHCclie pOACTBEHHUKOB, MecTe. KineHT Hukoraa He noykeH cooOmars [IMH TperbuMm nuiam, B ToM uucie
POJCTBEHHUKAM, 3HAKOMBIM, COTPYAHHKAaM OaHKOB, KaccupaM M JulaM, HoMoratomum KiumeHty B
UCIIOJIb30BaHUU OAHKOBCKOW KapTHl.

Knuent moxxer cmenuts [IMH-ko11 cBoel OaHKOBCKON KapThl B OaHKOMate, B cllyyae BO3SHUKHOBEHUS
CJIO)KHOCTEH C €ro 3allOMMHAaHUEM WM B LEIIX MNOJAEp KaHUs O€30MaCHOCTH CBOEro OAHKOBCKOIO CUETa,
€CJIN y JieprKaTens ecTb nono3penus, uto [IMH-kox ero kapTel MOT CTaTh U3BECTEH TOCTOPOHHUM JIMLIAM.

Kimenry 3anpeniaercs:
v' 3amuceiBath [IMH-K0I Ha KapTe U XPAHUTH €r0 PAIOM ¢ GAHKOBCKOM KapTOii;

v' 3ammceBarh [TMH-kox B mamsaTh MOOWJIBHOTO TenepoHa Oe3 ero mudpoBaHus wim 0e3
YCTAHOBJICHHsI COOTBETCTBYIOIIEH OnOKMpoBKU Tenedona. Hecobmoaenne JaHHOTO MpaBuiia
OPUBOJUT K TOMY, YTO MO OaHKOBCKOM KapTe, NOXHUIIEHHOH BMecTe C Tene(oHOoM,
cogepxanmM csegerus o I[IMH-koxe, MOLIEHHUKH MOTYYalOT MOJHBIA JOCTYI K JCHEXKHBIM
cpeactam Kinenra.

1.3. Ilepenaua OaHKOBCKOM KapThl JJs MCIOJIB30BAaHUS TPETbUM JIMIAM, B TOM YHCIE
POICTBEHHUKAM, SIBIISICTCS HapynieHneM KimeHToM Mep 0e301acHOr0 MCIOIh30BaHUsI OAaHKOBCKOM KapThl.
Ecnu HeoOxomumo, amns poBepeHHbIX Ul KinenTa MokeT ObITh BBIMYIICHA TOMOJHUTENbHAs OaHKOBCKas
kapra. Mcmonmp3oBaTh OaHKOBCKYIO KapTy HMEET IpPaBO TOJBKO JIMIO, MM KOTOPOTO YKa3aHO Ha
0aHKOBCKOM KapTe (3a HCKII0YeHHEM HeIMOOCCHPOBAHHOM OAHKOBCKOW KapThl, UM U (haMIIIUs JepKaTes
Ha KOTOPOMW HE YKa3bIBACTCS ).

1.4. KnueHty 3anpemaercsi NpeaoCcTaBiIsATh IOCTOPOHHUM JIMIIAM CBEJIEHUS O CBOMX IE€PCOHAIBbHBIX
JAaHHBIX, pPeKBH3UTaX OaHKOBCKOHM kapThl w/wnmm [IMH-xome B oTBeTax Ha 3JIEKTPOHHBIE MHChMa, SMS-
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COOOILIEHHUsI U 3BOHKH, B KOTOPBIX OT MMEHM baHKa npeanaraercs npeaocTaBuTh Takue naHHble. Kinenrty
clefyeT Bcerja IIOMHMTb, 4yTO B ciydae packpbeitus IIMMH-koma, nepcoHanbHBIX AaHHBIX, YTpPaThl
0aHKOBCKOM KapThl CYIIECTBYET PUCK COBEPILIEHHUS HEMPaBOMEPHBIX ACHCTBHI C JIEHEKHBIMU CPEICTBAMU
Ha €ro KapTOYHOM CUeTe CO CTOPOHBI TPEThHX JHI. B ciydae COMHEHHI, YTO 3BOHOK HJIM COOOIIEHHE
ucxonaT u3 banka, KnueHTy ciemyeT caMOCTOSTENBbHO MEPE3BOHUTH MO TelnedOoHY KPYIIIOCYTOUHOM
HOJICP’KKH KIIMEHTOB, YKa3aHHOMY Ha 000poTe OaHKOBCKOM KapThl, © COOOLIUTH O TAaHHOM (paKTe.

1.5. B umemsx wuHopMmalMoHHOro B3aumozeictBus ¢ bankom KiueHnty pexomenayercs
UCIIOJIb30BaTh TOJBKO PEKBU3HUTHI CPEACTB CBS3M (MOOWJIBHBIX M CTAIMOHAPHBIX TEJICPOHOB, (aKCOB,
MHTEPAaKTUBHBIX Web-CaliTOB/IOPTANOB, OOBIYHOM M 3JIEKTPOHHOM MOYTHI M Mp.), KOTOpPbIE YKa3aHbl B
JIOKYMEHTaX, MOJy4YE€HHBIX HEIOCPEACTBEHHO B baHke.

1.6. KuueHT 0053aH NPOBEPATH BBIMUCKY 10 KAPTOUHOMY CUETY, B KOTOPOU YKa3bIBAIOTCSI ONEpaIiu
3a OTY4eTHBIN mepuon, He pexe | (OmgHoro) pasa B neHb. CriucaHue/3a4nCICHUE JCHEKHBIX CPEICTB IO
orepaIusM, COBEPILIEHHBIM C UCIIOJIb30BAaHUEM OAaHKOBCKOM KapThl U/UITU €€ PEKBU3UTOB, OCYIIIECTBIIECTCS B
BaJIIOTE KAPTOYHOTO CUETa, HE3aBUCUMO OT BAJIFOTHI COBEPILICHUSI OTIEpPaIUH.

bank npenocrapisier KimeHTy BO3MOXHOCTh M HACTOSTEIBHO pEeKOMEHIyeT KIIMEeHTY MOIKIFYUTh
YCIIYTY OIMOBEIICHHS O TPOBEACHHBIX ONepanusx mocpeactBoM SMS-coobmenuii. B cirydae oOHapyx)eHUsS
MOJIO3PUTEIILHBIX WJIM HEW3BECTHBIX omepaiuii KimeHT 00s3aH HEMEMIEHHO cooOImuTh 00 3ToM B baHK.
bank Ttakke mpenocraBisier KIMEHTY BO3MOXHOCTH OINEPATHBHO TOMYYUTh HWH(MOpMANHIO 00 OCTaTke
JICHeXKHBIX CPEJCTB HAa CBOEM KapTOYHOM CYETE, a TaKKe 00 ONepalusx, COBEPIICHHBIX 0 KApTOYHOMY
cueTy, myreM oOparieHus 1o TejaeoHy KpyrIoCyTOUHON MOAICPKKU KineHToB +7 (812) 449-95-80.

1.7. B nensax npenorspaieHus GUHAHCOBBIX noTeph y KiueHnra, bank ycranaBnuBaeT U U3MEHsET
OrpaHMYEHUSl Ha MPOBEJICHUE ONEpaluil ¢ UCII0JIb30BAHUEM OAHKOBCKHMX KapT (JIMMUTHI OE€30MaCHOCTH), B
TOM YHCJIE HAa TOJYYEHUE HAIUYHBIX JCHEXKHBIX CPEJICTB M0 OAaHKOBCKON KapTe B CTOPOHHUX OaHKax.
[Iepedyens u pazmepsl ACUCTBYIOIIMX OrPAHMYEHUN, YCTAaHOBJICHHBIX BaHKOM Ha omepanuu, coBepLIacMble
[0 KapTOYHOMY CYETY C UCIOJIb30BaHUEM OaHKOBCKOHM KapThl, IpHuBeleHbl B «Tapudax Bo3HarpaxJIeHUs U
ctaBkax AO «'OPBAHK)» 3a o0cnyxuBaHue pU3NYECKUX JTUI.

1.8. B cinyuae yrparbl/kpaxku OaHkoBckod kapthl u/mimu  [IMH-koma, BO3HMKHOBEHUS
HECaHKIIMOHMPOBAHHOI'O HCIIOJIb30BaHUsI OaHKOBCKOM KapThl, ee pekBu3uToB u/mmu I[IMH-koma, a Takxke
OpeanonokeHuil 06 ux packpbiTuM KineHT o00s3aH He3aMeJUIMTENbHO YBEIOMUTh baHK oaHUM u3
CJIEYIOIINX CIIOCOOOB:

— o TeneOHy KPYIIOCYTOYHOM TMOMAEPKKH KIMCHTOB, yYKa3aHHOMY Ha OOpaTHOW CTOpPOHE
6aHKOBCKO# KapThl +7 (812) 449-95-80;

— oOparuBmuch B baHk.

Knuenty HeoOxonuMo Bcerna UMeTh Npu cebe KOHTakTHble TenedoHsl banka m Homep 0aHKOBCKOM
KapTbl Ha JAPYIMX HOCHUTENAX MH(POPMALMU: B 3alMCHONW KHIKKE, MOOWJIBHOM TeleoHe W/WIN JPyrux
HOCUTENSX HH(OpPMALIMU, HO TOJIBKO HE psagoM ¢ 3anuckio o [TMH-kona.

KJ'II/ICHTy cJIeayer BcCeraa MOMHUTH, YTO O MOMCHTA 06paH_[eHI/I}I B bamk KiueHTt Hecer PHUCK,
CBSI3aHHBI C HCCAaHKIHOHUPOBAHHBIM CITMCAHUEM JICHCKHBIX CPEACTB C KAPTOUYHOI'O CUCTA.

B cnyuae yrpaTsl OaHKOBCKOW KapThl, a TaKke B CJlIy4ae BO3HMKHOBEHHS IIOJIO3PEHUS Ha
KOMITPOMETAIIHIO TAHHBIX OAaHKOBCKOM KapThl OO COBEPIICHUSI HECAHKIIMOHUPOBAHHBIX orepanuii KimmeHT
00si3aH He3aMeVINTeJbHO YBEJIOMUTh baHk M OyioKupoBaTh OaHKOBCKYIO KapTy IO TelneoHy
KPYTJIOCYTOYHOM MOIep KK KireHToB +7 (812) 449-95-80, mociie yero B CpOK He MO3/HEE CJIEAYIOLIEr0
paGoyero AHsl TOATBEPIUTH IaHHBIA (aKT MUCHMEHHBIM 3asBIEHHEM 32 CBOEHl COOCTBEHHOpPYYHOMU
noamnuceio ¢ ykazanueM @.JM.0., Buga u HoMepa 0aHKOBCKON KapThl, AaThl YCTHOro oOpamieHus B bank o
OJOKMpPOBKE OAHKOBCKOM KapThl, MPUYMHBI OJOKHMPOBKH OAHKOBCKOM KapThl, MECTa U CYMMBbI HOCJIETHEH
OIEpalLliU C UCIOIb30BAHNEM OAaHKOBCKOM KapThl.

Kinuenrty crnenyer Bceria MOMHUTBH, YTO JACHEXKHBIE CPEJICTBA, CIHUCAHHBIE C KAPTOYHOTO CUETA B
pe3ybTaTe HECAaHKIIMOHUPOBAHHOTO MCITOJIH30BaHUS 0AHKOBCKOM KapThl 0 MOMEHTA YBEIOMJICHHS 00 TOM
banka, ne Bo3mematorcs. Ilocne mnomydenuss bankom cooTBercTByMOIIero ysenomieHust Kimenra
OTBETCTBEHHOCTh 3a JaJIbHEHINIee HCIIOIh30BaHUE OAHKOBCKOM KapThl MPEKpaIaeTcs, 3a HCKIIOYECHHUEM
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ciydaeB, korja banky cTango M3BECTHO, YTO HE3aKOHHOE MCIOJIb30BaHNE OAHKOBCKOM KapThl HMEJIO MECTO C
coriacug Kimenra.

1.9. B cnyuae coBeplieHUs NPOTHBOIIPABHBIX AeicTBUII mpoTuB KimeHTa ¢ Lenbio 3aBiiajieHUs
OankoBckoil kaprtoi, [ITMH-kogoM, pekBu3uTaMu 0aHKOBCKOHM KapThl KiMEHTY ciemyeT He3aMeIUTEIbHO
o0Opatutbcs B OMM>KaUIIMKA OT/IEN MOTULIUH.

1.10. KnueHTt 00si3aH BHUMATEIHbHO OTHOCUTHLCS K YCIOBHSIM XPaHEHHS M UCTIOJIh30BAHUS OAHKOBCKOM
KapTbl, HE IOJBEPraTh OAHKOBCKYIO KapTy MEXaHHUYECKUM, TEMIEPATYpPHBIM M 3JIEKTPOMAarHUTHBIM
BO3JICHCTBUAM, a TaKKe M30eraTh IMOMaJaHus Ha Hee Biard. KimeHTy 3ampeniaercs XpaHuTh 0aHKOBCKYIO
KapTy PsAIOM C MOOUJIBHBIM TelIe(OHOM, OBITOBOM M OPHCHOM TEXHUKOM.

1.11. B mensx nOpeaoTBpalIeHUs BO3HUKHOBEHHUS (UHAHCOBBIX moreph y Kimenta OaHkomar
npenocrapiser Kimenty Bo3moxHocTh BBecTH HeBepHblii IIMH-koa («INCORRECT PIN») Tosibko 3
(Tpwu) paza noapsia. Ilocie Tperbeil Hey1a4HOM NONBITKYU AeiicTBHe 0aHKOBCKON KapThbl 0JI0KHPYeTCsl.

Bo300HOBHTS AeiicTBHE 0aHKOBCKON KapThl KilmeHT MOXKeT, ToJIbKO oOpaTuBIIKCh B baHK.

1.12. bauk unpopmupyer KIIMEHTOB O HOBBIX BBISBJICHHBIX CIOCO0AX COBEPIICHUS MOIICHHUYECKUX
ornepanuil ¢ HCHOJb30BaHWEM OAHKOBCKOM KapThl IyTEM pa3MelleHus HHpOpMalMu Ha CBOEM
ourragpHOM caiite B cetu MHTepHET 1m0 aapecy Www.gorbank.spb.ru.

1.13. bank umeeT npaBoO NPUOCTAHOBHUTH WJIH TOJHOCTBIO MPEKPATUTH JACHCTBHE OAHKOBCKOW KapTHI B
cllydyae BO3HHMKHOBEHHS IOJO3PEHUII B KOMIIpOMETanuu OaHKOBCKOW KapThl, a TakXke B Ciydae,
ycraHoBiieHHOM B 11. 8.28. u 1. 10.3. Hacrosimux [IpaBui, 1 BOCCTaHOBUTH JIeHCTBHE OAHKOBCKOM KapThl IPU
YCTpaHEHUH NMPUYHH €€ TIPUOCTAHOBIICHUSI.

B ciyuyae npuoctaHOBIEHHS WM MpEKpallleHusl NeWcTBUsI O0aHKOBCKON kapThl baHk mpenocraBiseT
Knuenty uHoOpManuio ¢ yka3aHueM HOPUYMHBI B JIeHb MPHUOCTAHOBIICHUS WJIM IpPEKpalleHUs AeHCTBUS
0aHKOBCKO KapThl OJJHUM U3 CIEAYIOIIHUX CIIOCOOO0B!

v myTeM yBEIOMIIEHHsS IO HOMEpPY Tene(oHa, yKa3aHHOMY B 3asiBI€HHH HA OTKPBITHE CUETa W
BBITYCK 0aHKOBCKOM KapThl;

v myrem HampaBieHus: SMS-coobmieHust Mo HOMepy TenedoHa, YKa3aHHOMY B 3asiBJICHHH Ha
OTKPBITHE CYETa M BBITYCK OAHKOBCKOM KapTHI (32 MCKIFOUYEHUEM CITydasi, yCTaHOBIEHHOTO B
. 8.28. nacrosiux IIpaBun);

v IMyTEM HaAIIpaBJICHUA MNCbMCHHOT'O YBCAOMIICHHA 3aKa3HbIM ITMCbMOM 11O aJIpECy, YKa3aHHOMY
B 3asBJICHUU Ha OTKPBITHE CUETAa U BBIIYCK OAHKOBCKOM KapThl (3a MCKIIOYEHHEM ciydas,
YCTaHOBJIEHHOTO B 1. 8.28. HacTosmux [IpaBmi).

B ciydae noaTBepkaeHus] KoMIpoMeTaui O0aHKOBCKOW KapThl bank OecriaTHO BhimyckaeT KiueHTy
HOBYIO 0QHKOBCKYIO KapTy.

IIpaBuiia 0e30MaCHOCTH COBEPILICHUSA ONepauii
¢ 0aHKOBCKOM KapToil B 0aHKOMATe
2.1. OCYU.ICCTBJISIIZTG onepanv € HUCIHOJB30BAHUCM GaHKOMaTOB, YCTAHOBJICHHBIX B 0e30IMacHBIX

MecTax (HampuMmep, B TOCYAApCTBEHHBIX YUPEXKIEHUSAX, MOJpa3fesieHUusX OaHKOB, KPYMHBIX TOPTIOBBIX
KOMILJIEKCaX, TOCTUHUIIAX, a9PONOPTax U T.II.).

2.2. He ucnonw3yiiTe ycTpoiicTBa, koTopblie TpeOytoT BBoaa [IMH s moctyma B momemnieHue, rie
pacrosyiokeH OaHKOMaT.

2.3. OOparmaiiTe BHUMaHHE Ha pacmnojiokeHHe OaHkomaroB. CrapaiiTech HE IOJIH30BATHCS
0aHKOMaTaMH, pacIioJIOKEHHBIMU B IIJIOXO OCBEIICHHBIX M OC3ITIOTHBIX MECTaX.

2.4. Hukorma He TpPUHHMAKTE PEKOMEHIALMU, COBETHI, IOMOINL OT TPETbUX JIUI[ TPU CHITUU
HAJWYHBIX JCHEXKHBIX CPEICTB. B cilydae BO3HMKHOBEHHMsI 3aTpyJHEHHH IpU COBEPLICHHU OIEpaIiu
oOpatutech B baHk 1Mo TenedoHy KpyriiocyTo4HOW MOAepKKH KiueHToB +7 (812) 449-95-80.
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2.5. Jlo coBepuieHus omnepanuy yOenuTech B OTCYTCTBHU Ha OaHKOMATe MOCTOPOHHUX YCTPOMCTB,
HaKJIaJHbIX HaHCHCﬁ, AOIOJHUTCIIBHBIX ITPEAMCTOB. HpI/I MOoAO3pCHHUU HAa HAJIMIUC TAKOBBIX BO3JICPKHUTCCH
OT UCTIOJIB30BaHUs KapThl B 3TOM OaHKOMATe.

2.6. He mpumensiite ¢usmueckyro cuiy, 4roObl BctaButh Kapty B Oankomar. Eciu Kapra ne
BCTaBJISIETCS, BO3/IEPKHUTECH OT MCIIOJIB30BAHMS TaKOro OaHKOMaTa.

2.7. Tlpm BBoge [IMHa crapaiiTech MpUKPHIBATh KJIaBUATypy OaHKOMaTa CBOOOTHON PYKOM.

2.8. Crapaiitech He gomyckaTh omuoOok npu BBoje [IMH-koxa. [TomHuTE, HEMPAaBHIIBHO BBEICHHBIIM
Tpu pasza nonpsn IIMH-kox npuBener k ToMmy, 4to kapra Oyaer 3abinokupoBaHa bankowm.

2.9. Tlocne 3aBepiieHus onepanuy He 3a0yIbTe MOMYyUYUTh KapTy, JCHbIU U YeK OaHKoMmata (opsIoK
BBIJIaYM 3aBHCHUT OT MOJENM OaHkomara). B mpoTWBHOM ciydae, BhIJAaHHBIC 0AaHKOMATOM JIEHBI'H W/WIIN
kapra 1o ucredeHun 30—45 ceKyHI MOTYT OBITh 3aJIep>KaHbl OaHKOMATOM.

2.10. Ecnu kapta 3aznepkaHa OankomatoM, Bam HeoO0xoanmMo oOpaTuthesi B OaHK, 00CTYKHBAOIIHI
O6ankomat. Ecnu ynepskanue KapThl MPOU3OILIO 10 MPUUMHE TEXHUUECKOTO cO0s WU M3-3a MMPOMEJICHUS C
U3BJICUCHHEM KapThl M3 NPUEMHOrO YCTpPOMCTBa OaHKOMara, KapTa MOXKeT ObITh BbiaHa Bam mpu
PEIbSIBICHUH JOKYMEHTOB, YIOCTOBEPSIONIMX JIMYHOCTh. HekoTopble OaHKU AJs BbIIA4YM yAEp>KaHHOM
0aHKOMAaTOM KapThl MOT'YT ITOTpeOOBaTh MMCbMEHHBIN 3arpoc u3 banka. B aTom ciydae obpatutech B bank
no TenedoHy KpyrJIOCyTOuHOW momaepku kiaueHtoB +7 (812) 449-95-80. Ilomumre, Yto OaHK,
oOcyXKUBarONIMii OaHKOMAT, BIIpaBe HE BO3BpAIlaTh KapTy, €CJIM OHA ObLIa paHee 3a0iiokupoBanHa Bamu
unu bankowm.

2.11. CoxpansiiTe KBUTaHIIMM OaHKOMATa ISl JaJbHEUIIel CBEpKH ¢ OAHKOBCKOW BBIITUCKOM.

IIpaBuiia 6e30MaCHOCTH NMPHU MCIOJIbH30BAHNH 0AHKOBCKOI KapThl
JJIA 0€3HAJTMYHOM OIJIATHI TOBAPOB M YCJIYT

3.1. He ucnonp3yiiTe GaHKOBCKHE KapThl B OPraHMU3ALUAX TOPTOBIM U YCIYT, HE BBI3BIBAIOIINX
JIOBEPHS.

3.2. TpeOyiite npoBeneHus onepauuil ¢ 6aHKOBCKOH KapToil Tonbko B Bamem mpucyrcTtBuu. 910
HEOOX0/MMO B IIENAX CHWKEHMS PHUCKAa HEMpPAaBOMEPHOTO MOJydeHHs Bammx NepcoHalbHBIX IaHHBIX,
YKa3aHHbIX Ha OAHKOBCKOW KapTe

3.3. Ilpu wucnonp30BaHMM OAHKOBCKOM KapThl JUIsl OIUIATBl TOBAapOB M YCIYr KacCUp MOXKET
noTpeboBaTh OT BIaJeblla OAHKOBCKOM KapThl MPEIOCTaBUTh MACMOpPT, NoANucaTh yek uian Beectu [1MH.
ITepen nabopom IIMH cnenyer yoeauTsecst B TOM, YTO JIFOAU, HAXOASAILIMECS B HEITOCPEICTBEHHON OJIM30CTH,
HE CMOTyT ero yBuzeTh. llepen Tem kak moamucarh 4yek, B 00s3aTEIbHOM MOPSAIKE NMPOBEPHTE CyMMY,
YKa3aHHYIO Ha YEKe.

3.4. Tlomuwute, uro Oe3 Bamieli moamucu Ha ToJ0Ce JUIS MOJAINWCH, KapTa HEJACHCTBUTEIIbEHA 1 Bam
MOKET OBITh OTKa3aHO B OOCHyKMBaHWU. B 3TOM ciydae kaccup mompocuT Bac pacmucathes Ha KapTe,
MPEBAPUTEIIHHO TPOBEPUB JOKYMEHTBI, YAOCTOBEPSIONINE TUIHOCTD.

35 B CJIydac c€CJIM IIpU IOIIBITKEC OIIAThI 0aHKOBCKOM KapTOﬁ HMejIa MCCTO «HCYCIICIIHAI
onepanusa, CICAYECT COXPAaHHUTb OAHWH OK3CMIUIAP BBIJAHHOTO TEPMHUHAJIOM UYCKa Jid Hocneay}omeﬁ
IMPOBCPKH HA OTCYTCTBUC YKaSaHHOﬁ OII€palu B BBIIIUCKC 110 6aHKOBCKOMy CUCTYy.

3.6. B ciydae BO3Bpara TOBapa, OIUTAYEHHOTO IO KapTe, TpeOyHTe caenaTh BO3BpAaT HAa KapTy B
Bamem npucyTcTBUM U He 3a0y1bTE MOJIYYUTh YEK/CIHUII, TOATBEPKIAIONINI BO3BpAT.

IIpaBuiia 0e30MaCHOCTH NPHU COBEPIICHUH ONepaluii
110 KapTOYHOMY c4YeTy 4epe3 ceTb UHTEpHET

4.1. Ins nposeneHus marexxed B cetw MHrepHer KimeHTy pekoMeHIyeTcsi 3aBeCTH OTAEIBbHYIO
KapTy JUls OIIaThl TOBapoB B MIHTepHeTe.

4.2. KiMeHT A0JKeH MOHUMATh, YTO MIPHU COBEPUICHUHU OIUIATHl Yepe3 UHTEPHET, BBOJ] OJTHOPA30BOT0O
3ammTHOTO Mapoist 3D Secure Ha caiiTe 03HAYaeT MOATBEPXKACHUE onepauuu sl banka, Kak BaTugHON U

51



naetT baHKy pacnopspkeHHE O TPOBEICHUU OTEPAlMK ¢ YKa3aHHBIMH B SMS-cooOmeHnn peKkBU3UTaMU U
CYMMOM MOKYIIKH.

4.3. Hu npum kakux oOcrosTenbcTBaX KiMEHT HE M0JDKEeH cooOIaTh KOMY-JTHO00, IMOTy4YeHHBIN
nocpeAcTBOM SMS-cooOiieHnss oaHOpa3oBbli 3alIUTHBIM naponbs 3D Secure, Bkirodas COTPYJIHUKOB
banxka.

44. llpm 3aka3e TOBapoB W yciuyr uepe3 MHTepHer, a Takxke mo TenedoHy/pakcy Hemb3s
ucnoye3osath [IMH-koa.

4.5. Knwmenty 3ampeniaercsi cOo0IIaTh CBOU NEPCOHANBHbIE JaHHbBIE WM WHPOPMALIKIO0 0 OAaHKOBCKOM
KapTe (KapTOYHOM CHYeTe) uepe3 ceTh MHTepHeT, HampuMep, IMaposid JTocTyna K pecypcam banka, cpox
neiicTBUsl 0aHKOBCKOW KapThl, KPEAUTHBIC IMMHUTBI, UCTOPUIO ONEpaLUid, TIEPCOHAILHBIC TaHHBIC.

4.6. Kimenty 3ampemiaercs cooOmaTh CBOM MapoiM, UCIOIb3yeMble JJIsl BXOJa Ha CAT MHTEPHET-
Mara3uHa, TpeTbuM Juiam. bank pekomenayer KineHTy He MCIOJIb30BaTh MPOCTO BBIUUCISEMBIE MMAPOJIU
(Hampumep, aThl POXKACHHUA, HOMepa TenedoHa), a TakkKe HCIOJb30BaTh OJWHAKOBBIM Maposb IS
WHTEPHET-Mara3uHoB, CBOCH MOUTHI U IPYTUX CUCTEM.

4.7. B nensx oOecrnieyeHus O€30IIaCHOrO MPOBEJEHHs OMepaluii ¢ HCIOJb30BAaHUEM PEKBHU3UTOB
KapTel B ceTh VHTEpHET pPEKOMEHAYEM II0JIb30BaTbCA CaWTaMU TOPrOBO-CEPBHUCHBIX NPEIIIPUATHUH,
UCIIOJIb3YIOIIMMHU TEXHOJIOTHIO 0€30MacHOro NpoBeieH s onepaluii no kapram 3D Secure.

4.8. KumeHTy peKOMEHyeTCs MOJIb30BaThC MHTEPHET-CATaMH TOJIBKO W3BECTHBIX M MPOBEPEHHBIX
OpraHu3alyi TOPrOBIU U YCIYT.

4.9. Knmenty HeoOX0nuMoO 00s3aTebHO YOCIUThCS B MPAaBUIBHOCTH aJPECOB MHTEPHET-CANTOB, HA
KOTOPBIX OH IUIAHUPYET 3aperuCTPUPOBATHCS M Ha KOTOPBIX COOMPAETCS COBEPIIUTH MOKYIMKH, T.K.
IIOXO0KHE aApeca MOTYT UCIIOJIb30BaThCA JIUI OCYLIECTBICHUS HEIIPAaBOMEPHBIX ACHCTBUM.

4.10. KnueHTy peKOMEHJOBaHO COBEpIIATh MOKYHNKH TOJIBKO CO CBOETO KOMIIBIOTEpPAa B LENAX
COXpaHEHUs KOH(PHIEHINAIBHOCTH NePCOHABHBIX JaHHBIX U (WIM) UH(pOpMauKu 0 GaHKOBCKOM (0M) KapTe
(cuere). B cyuae eciu moKynka COBEpILIAeTCsl ¢ UCHOIb30BAHUEM UYKOTO KOMITBIOTEPA, HE PEKOMEHAYETCs
COXpaHSTh Ha HEM IE€PCOHAIbHBIC JaHHbIE U APYTyI0 MH(POPMAIMIO, a MOCIEe 3aBEpIICHUs BCEX Omepanuit
HYXHO YOEIUTbCS, UTO MEPCOHANIbHBIE JaHHbIE U Apyras HHPOpPMalLUs He COXPAaHUIUCH (BHOBb 3arpy3HB B
Opaysepe web-CTpaHHIly MTPOoIaBIla, HA KOTOPOM COBEPIIAIUCH MOKYIIKH).

4.11. YcraHOBUTE Ha CBOM KOMIIBIOTED AHTUBUPYCHOE MPOrPaMMHOE OOECIEeYeHHE U PErysipHO
IIPOU3BOJUTE €ro OOHOBJIEHHWE M OOHOBJIEHHE APYTUX HCHOJIb3yeMbIX BamMu mporpaMMHBIX HPOJIYKTOB
(omepalOHHOM CHUCTEMBl M NPUKIAJHBIX IMPOrpamMM), 3TO MOXKET 3alIUTUTh Bac OT NpPOHHKHOBEHHS
BPEIOHOCHOTO MPOTPaMMHOT0 00€CTIEYEHHUS.

SMS-cepBuc

VYenyra «SMS-cepBuc» no3Bosisier KineHTy noiydars akTyaldbHYIO U ONEpaTUBHYIO HHPOPMAIUIO O
COCTOSIHUM 0OajlaHca CBOEro KapTOYHOIO CYeTa, O J0OOM JABM)KEHUH JIEHEKHBIX CPEICTB HAa KapTOUHOM
cuere.

Yenyra «SMS-cepBuc» pabotaeT KpyriocyrodHo. Bpemst noctaBku SMS-cooOrieHuii aOOHEHTY
OTpeseNsieTcss JTOCTYHOCTbIO MOOWJIBHOTO TeleoHa M 3arpyXeHHOCThIO COOTBETCTBYIOIIEIO CEepBHCa
oreparopa MOOMIBHOM cBsI3U. SMS-coobiienns OyayT nosyueHsl KimeHToM cBoeBpeMeHHO, eciu TenedoH
KireHTa BKIIFOUEH M HaXOOUTCS B 30HE yBepeHHoOro npuema. [lomyuenme ot Kimenra orBeTHBIX SMS-
cooOIIeHNH B paMKax ycIyra «SMS-cepBHC» He IPernonaraeTcs.

Oxkazanune ycinyru «SMS-cepBuc» (B T.4. MOJKIIOYEHHE, OTKIIOUYEHUE, HW3MEHEHHE HOoMepa
MOOWIBHOTO TeneoHa) ocymiecTBisieTcss bankom Ha 6e3BO3Me3THON OCHOBE.

3a nmomosiHUTENBbHON WHpoOpMaruein o0 okazanmu bankom ycmyrm «SMS-cepBuc» KnmeHT moxer
oOpaarbest B bank mnyHO mim 1o TeneoHy KpyrioCyTOYHOM Mo iepKu kimeHTos +7 (812) 449-95-80.
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Bo3moskHbIe TP00J1eMbI P UCIIOJIb30BAHMH 0AHKOBCKON KapPThI

KnueHnTy MOkeT ObITh OTKa3aHO B COBEPIICHUU ONEPAIlMU WM BBIJA4€ HAMYHBIX JICHEKHBIX CPEICTB
B clly4ae, €CJlu:
+* Ha KapTOYHOM CYETE HEJOCTATOUYHO JCHEIKHBIX CPEICTB ISl COBEPILICHUS OIEPaIiH;
¢ 3ampamuBaeMas CyMMa IIPEBBIIIACT CKETHCBHBIM JUMHUT, yYCTAaHOBJICHHBINM baHkoMm, wim
JINMUT, YCTAHOBJIEHHBIN caMuM KitneHToMm;
“* CPOK JIelicTBHUSI OAHKOBCKOW KapThl UCTEK;
¢ MOJNKCHh Ha OAHKOBCKOM KapTe HE COOTBETCTBYET MOIKCH HA YeKe (CIHIIC);
“ JaHHBIC HA JIMIIEBOW CTOPOHE OAHKOBCKOW KapThl HE COOTBETCTBYIOT JAHHBIM YIOCTOBEPEHUS
JIMYHOCTH;
¢ JMIIeBas CTOpPOHA OAHKOBCKOW KapThl W TOJOCa IS TMOAMKUCH TOJBEPIIIUCH BHIAUMBIM
H3MCHCHHUSM,
MarHMTHAs M0JIOCA W/UITH 91Tl OAHKOBCKOW KapThl TOBPEKICHBI;
*» JeicTBHE OAHKOBCKOM KapThl 3a010KMpoBaHO baHkoM;
» B bank moctynuio pacnopsbkenue KnmenTta o OJOKMpOBKE AOMOMHUTEIBHBIX OaHKOBCKHX
KapT K KApTOYHOMY CYETY.

X/
L %4

DS

DS

Ocol0enHocTH onepanuii Npu OPOHUPOBAHUYN I'OCTHUHHIL

5.1. Ilpu pe3epBUpPOBAaHMM HOMEpa OTEIb MOMKET OCYILECTBUTb (YHKLHUIO Ipe-aBTOPU3ALUU U
3a0JIOKMpOBaTh CyMMy Ha Bamieil OaHKOBCkoi kapre. CyMMma OJIOKMPOBKM MOKET OBITH pa3HO#l (B
3aBHCUMOCTH OT INpaBWJl FOCTHUHMIBI) OT MOCYTOYHOW IUIATHI 32 HOMEp 0 IOJIHOM CTOMMOCTH 3a BECh
HEPUOL.

5.2. Ilpu BeIE3Ie M3 HOMEpa OTeNb OJOKUpYET M HMPEIbsBIAET K oIulaTe (PaKTUYECKYl0 CTOMMOCTb
NPOKMBaHUS, MpPUYEM HE BCErla M3 YK€ 3a0JOKMpPOBAHHOW paHee CyMMBI. Jlaimee COTpYAHUK OTens
3aMoNIHsAeT CclenuanbHyo (opMy, KOTOpyro nepergaer B OaHk. Ha ocHOBaHMH 3TOro JOKyMeHTa
3a0J0KMpOBaHHAs CyMMa Ha BalleM cuere pa3zonokupyercsa. Hy)kHO yuuThIBaTh, 4YTO CPOKH Pa3OIOKUPOBKU
CYMMBI 3aBUCAT OT OTHOIIEHUH OaHKa-3KBaiiepa ¢ TOCTUHUIEH U MOTYT OTJINYAThCS OT CTaHAAPTHBIX.

5.3. Ecniu BBl HE BBINOJHUTE YCIOBHUS IPEIBAPUTEIBHOTO JOrOBOpa (Hampumep, OpOHHpPOBAHUE
HOMeEpa M0 rapaHTUPOBAHHO HU3KOM CTOMMOCTH M MOCIETYIOLHI He3ae3 ] B OTelb), TO U3 3a0JIOKUPOBAHHOM
CyMMbI OyneT BbIYUTEH ITpad corjacHo Tapudam otend. Kpome Toro, MHOTHe€ TOCTHHHLBI OJIOKHUPYIOT
CYMMY HECKOJIbKO OOJIbIIYIO (CBO€OOpa3Hasi CTpaxoBKa).

5.4. Ilpu BBI€3/I€ U3 TOCTUHUIIBIL:

® YTOYHMTE, BCE JIU YCIIYTH, IPENOCTABICHHbIE BaM, BKIIIOUEHBI B CUET;

e yOenuTech B MPaBUIBHOCTH MpeIbsBIEHHOr0 Bam cuera;

® COXpaHAWTE CYET U JAOKYMEHTHI, MOATBEPKAAIOIINE €T0 OIUIATY, B TeUEHUE 6 MECSILEB C AaThl
IIPOBEJCHUS ONEpAlMy OIUIaThl M IpPH IOJYYEHHH OT4eTa IO CYETY KapTbl IPOBEPHTE
MPAaBUJIBHOCTH CIIMCAHUSI CYMMBI IIPOBE/IEHHBIX ONeparuii.

5.5. HeoOxogumo moMHUTH, uTO B TeyeHue 90 nHel co nHS mpoBeneHus, Bamwu, pacueTtoB 1o
MPEIOCTAaBIEHHBIM YCIyraMm, U3 OTelis MOTYT MOCTYIUTh JOIMOJHUTEIbHbIE crucaHus. J[aHHble omepanuu,
KaK TIPaBMUJIO, SBIIAIOTCA OIUIATOM JIONOJHUTENBHBIX YCIYr, NPEJOCTaBIEHHBIX, HO HE OIUIaYE€HHBIX
Kimenrom.

Oco0eHHOCTH onepanuii Mpyu apeHie aBTO

6.1. KimeHTy pekoMeHAyeTcs TOJb30BaThCs YCIYraMd KpYIHBIX KOMIAHMH TIO apeHje
aBTomMoOmield. He pekoMeHayeTcss Mosb30BaThCs YCIyraMH KOMITAaHUM, KOTOpbIE TPeOylOT MOAMHCAHUS
IUTATE)KHBIX JIOKYMEHTOB B Kau€CTBE «CTPAXOBBIX JICTIO3UTOBY /0 MPEAOCTABICHHS aBTOMOOMIIS B apeH.y.
Heo6xonumMo moHMMaTh, 4TO, MOJANMCAB JOKYMEHT Ha «CTPaxoBOW Aemno3uT», KiMeHT Tem caMbiM Jaer
paspellieHne Ha CIMCAaHHE CO CYeTa KapThl YKA3aHHYIO B JOKYMEHTE CyMMY, HE3aBUCHMO OT HACTYIJICHUS
CTPaxoBOro CiIyyasi.

6.2. KinueHT n0o/KeH BHUMATEIbHO O3HAKOMHUTBCS C YCIOBHSIMHM apeHIbl aBTOMOOWIISA. YTOYHUT,
YTO BXOJUT B CTOMMOCTb apeH/bl, 3a Kakue JONOJIHUTENIbHbIE YCIYTM MOXET ObIThb CIHCaHa Iulara
(HampuMep, CIMCaHUe CTOMMOCTH CTPAaXOBKH, IJIaTa 32 OEH3MH, CTOMMOCTh IIEperoHa aBTOMOOWIIS, B CIIydae
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€ro Bo3BpaTa B IYHKT, HE MPEyCMOTPEHHBIN qoroBopoM apensl, HJIC, nopokubsie cOopsl, mrpadsl, miaTa
3a BTOPOT'O BOJAUTEIS U T.I1.).

6.3. KnmeHT nomkeH BoO3Bpaliatb aBTOMOOWJIb B IYHKT, YKa3aHHBI B JOTOBOpE apeHIbl, U
nHGOPMHUPOBATh KOMIIAHHWIO O BO3Bpare. B cmywae, ecnu aBTOMOOWIb BO3BpAIlleH IOCIE BPEMEHHU
BO3BpaTa aBTOMOOMWJIS, YKa3aHHOTO B JIOTOBOpPE apeH[bl, KOMIAHUS MOXET CIHCATh OIUIaTy apeH]Ibl 3a
LIEJIbIE CYTKHU.

6.4. Knnenty pekomeHayeTcsl MOKyNaTh CTPAXxOBKY OT aBapuu W yrona aBromoOwis. IIpu mokymke
CTpaxOBKU OT aBapHH, HEOOXOAMMO YTOYHUTH CYMMBI, B pa3Mepe KOTOPOH OTBETCTBEHHOCTb 3a aBapHUIO
HECET JIepKaTeNb KapThl.

6.5. B ciydae 1opoKHO-TpaHCIOPTHOTO IpouciiecTBusi KiimeHTy HeoOX0aMMO BbI3BAaTh MOJUIHIO U
0oQOpPMHUTH COOTBETCTBYIOIIME JOKYMEHTHl. Hano MOMHHTB, 4TO €ciau JOKYMEHThl He O(OpMIICHBI,
CTPaxOBKa HE JIEUCTBYET.

6.6. Kinrenty He00X0aMMO COXpaHATh JOKYMEHTHI, CBA3aHHbBIC C apEH]I0M aBTOMOOMIIS, U IPOBEPHUTH
IIPaBWJIbHOCTh CIIMCAHUS IUIATHI 32 apEH/y B OTUETE 110 CUETY KapThl.

6.7. Knuenty HeoOX0aMMO MOMHUTB, 4TO B TeueHue 90 mHeil ¢ aHs npoBeaeHus, Bamu, pacueToB mo
IIPEIOCTABIIEHHBIM yCJIyTaM, U3 KOMIIAHUU 10 MPOKaTy aBTOMOOMJIEH MOTYT HOCTYNATh JAONOJHUTEIbHbIE
cnucanus. JlaHHble omepanuu, MOTYT ObITh IITpadamMHu 3a HapylIEHHE MPaBWJI JOPOKHOTO JIBHXKEHUS,
MIApKOBKY B HEMOJOKEHHOM MECT€ WM JONOJHUTEIbHBIMU YCIyraMu, IOJyY€HHbIMH, HO He
oriaueHHbIMU KieHtom.
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Ipuioxenne Ne 2
k «[IpaBunam npepocTaBieHUs U
obcmyxuBanus 6ankoBckor kapTel AO «'OPBAHK»

Ycaosus ucnonbzoBanus 6anHkoBckux kapt AO «I'OPBAHK)» ¢ ucnosib3oBannemM

1.1.

1.2.

1.3.

1.4.

1.5.
1.6.

1.7.

1.8.

1.9.

MOOMJIBLHOTO MJaTexnoro cepsuca MIR Pay

1. OBIIME NMOJIOKEHUSA

Hacrosmmue VYcmoBus ucnonb3oBanus OankoBckux kapr AO «['OPBAHK» ¢
HCTIIOIb30BaHUEM MOOMIBHOTO IuIaTexkHoro cepBuca MIR Pay (mamee mo Ttekcrty —
«YCIIOBUSI») OHpENEISIIOT MOpsAIoK oka3zaHusi bankom KiueHTy ycinyr mo mpoOBEICHHIO
pacueToB IO OIepalusM, COBEPIICHHBIM C HCHOJb30BaHWEM pEeKBU3UTOB KapTel B
MoOmIBbHOM Tu1aTexkHOM cepBuce MIR Pay (nanee no tekcty — «MIIC MPy).

Hacrosimue YcnoBus siBisitoTcst cornamieHueM mexay Knuentom m bankom. 3akimtoueHue
COTJIAIICHUS] OCYUICCTBIISIETCS TMyTeM MpucoeanHeHus: KiumeHta K HAcTOSIIMM Y CIOBUSM B
MoMeHT peructpauun Kaptel B MIIC MP u coBepiienust AeicTBUN, MPEAYCMOTPEHHBIX II. 2.3.
HACTOSIIMUX Y CIIOBUH.

Ouxcamus  Qakra npucoeauHenus Kimenta k corjameHuio ocymectsisiercss bankom B
9JIEKTPOHHOM BHJI€ B allapaTHO-IPOrPaMMHOM KOMIUIEKce baHka B MOMEHT MOJIy4eHHS
akuenrta Knuenra Hactosamux Y CII0BHI.

[Ipucoenuusisicb K  HACTOAIIMM  YCIOBUAM, KIMEHT MOATBEPKAAET, 4YTO  SBIISIETCSA
HemocpencTBeHHbIM — JiepxkareneM Kaptel. Axknent Kiwenta xpaHuTcss B almaparHo-
porpaMMHOM Komiuiekce banka. MHGopMamnus w3 amnmapaTHO-TIPOTPAMMHOTO KOMILIEKCa
MIIC MP, bauka u IlpoBaiinepa TokeHa MOXET UCIIOJIb30BaThCS B KAYECTBE JIOKA3aTEILCTB
MPHU PAaCCMOTPEHUU CIIOPOB, B TOM YHCJIIE B CYJICOHOM MOPSIJIKE.

Hacrosmue YcnoBus onpenesnsror:

e mponecc peructpauuu Kapter B MIIC MP, npu xoropom KiueHT npunHumaer
HACTOSIIME Y CIIOBUS ITOJTHOCTBIO;

e TIOPSZIOK COBEPIIEHUS U IOATBEP)KIEHUS olepanuu, cosepuieHHoW KiumeHtom B
MIIC MP;

e oTBercTBeHHOCTh Kimenta u banka 1pu ocCymiecTBI€HHUM oOmepanui ¢
ncnonb3oBanueM MIIC MP; tpeGoBaHMs K 0€30MaCHOCTH HCIOIb30BaHUS MOOMIBHOTO
YCTPOMCTBA MPU COBEPIICHUH TIaTeKeH ¢ ucrnoiibzoBanueM Kaptel B MIIC MP.

bank He saBusgercs BinaaenbleM, npoBaiiaepom MIIC MP u He ocyliecTBisieT NOAAEPKKY
nporpammHoro obecneuenuss MIIC MP, ycranoBieHHoro Ha MOOWJIIBHOM YCTpOMCTBE
Kinmenra, B koTopom xpanutcst Token (DPAN).

VYcraHoBka M ucnoib3oBaHue Ha MobunbHOM ycTpoiictBe MIIC MP ocymectsisercs B
COOTBETCTBUU C IIpaBUJIaMH U B NOpsAAKe, ycraHoBiIeHHOM IIposaiinepom TokeHa, ¢ ydyerom
MIEPUOIUYECKN BHOCUMBIX U3MEHEHU.

baHk He B3UMaeT KOMHCCHIO 3a HCIIOJIb30BaHUE KapT B MOOHJIBHOM IJIATC)KHOM-CCPBHUCC.

Hacrosmue YcmoBus neHCTBYIOT ¢ AaThl pucoennHeHus KineHnra Kk YcioBusM U Ha BECh
NepuoJ 1eMcTBUs ToroBopa 6aHKoBCcKoro cuera no Kapre.

[Ipekpanienne nI€UCTBHS HACTOSIIMX YCIOBUW HE BIMSAET Ha HOPHUIMYECKYIO CHIIYy H
JNEUCTBUTENIBHOCTD PAacClOpsKEHUM, HanpaBieHHbIX B bank KimeHtom no0 mpekpamieHus
NEUCTBHUS Y CIIOBUH.

HcnonszoBanne MIIC MP BO3MOKHO TOJIBKO B CIydae OHJIaiiH ABTOpH3alLlUM IUIaTEXKEH, X
HEJb3sl MCIOJIb30BaTh B TEpPMHUHAJaX, e TpeOyeTcs BCTaBUTh OAHKOBCKYIO KapTy B
Kapapuuep.

O6cayxxuBanue KapTbl ocymecTBisieTcs B cOOTBETCTBUU ¢ «IIpaBunaMu npenocTaBieHUs U
obciyxxuBanust OankoBckoir kapTel AO «I'OPBAHK», a Takke B COOTBETCTBUH C
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1.10.

1.11.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

3.1.

3aKOHOJaTCJIbCTBOM PO u npaBUjIaMM IUIATCIKHBIX CUCTEM.

B cnydae HECOOTBETCTBUS MEXKIy JIOOBIMH TOJOXKEHUSIMH HACTOSIIUX YCIOBUU U
3aKOHOJIaTeNIbcTBOM P®, mnpaBuinaMu IJIATEKHBIX CHUCTEM, baHK MMeeT NpaBO H3MEHUTH
HACTOSIIMUE YCIOBUSA B OJHOCTOPOHHEM IMOPSAIKE, C LIEJIbIO MPUBEACHUS WX B COOTBETCTBUE C
3aKoHOAaTeNbcTBOM P® n/Mim mpaBuaMu IIATEKHBIX CUCTEM.

Jlo6aBnenue, akTuBupoBaHue uiu ucnoias3oBanue Kaprsr B MIIC MP o3nauaer, yto Knuent
NPUHUMAET U COIJIallaeTcsl ¢ JSUCTBYIOIIMMU Ha JaTy J0OaBIIEHUS, aKTHUBUPOBAHUS WIIU
WCIIOB30BaHus penakiuusamu «lIpaBui npeaoctaBieHust U 00CcTyKMBaHUS OAHKOBCKOW KapThl
AO «I'OPBAHK» n «Tapucdos Boznarpaxaenus u craBok AO «'OPBAHK)» 3a oGcinykuBaHue
(U3HYECKUX JTUIDY.

2. PETUCTPALIUSA KAPTBI B MOBUJIBHOM IVIATEZKHOM CEPBUCE

Hns  ocymectBieHus pacyetoB ¢ wucnonbzoBanuem MIIC MP Kraumenty HeoOxomumo
3apeructpupoBath Kapty, npeacraBuB ee pekBu3zutbl B MIIC MP u cienys MHCTPYKIMSM B
MIIC MP ogaum m3 crioco0oB:

v\ HCTIONB3YysI Kamepy MOOWIILHOIO YCTPOKMCTBA C aBTOMATHYCCKHM 3aIlOJTHEHHEM
HomMmepa Kaptsr;

v' BBOJ HOMepa KapTsl BpyuHy1O;
v’ HHOM crioco6, ykazanuslii B MIIC MP.

Jns monTBepxkaeHus aeictButenbHOocTH Kaptel ocymiectBisiercs: Bepudukanun Kapter c
nomorpio CVV2. Kapra nomkHa ObITh aKTHBHA Y UMETh HE UCTEKIITUK CPOK JICHCTBUS.

[Tocne BBoga HoMepa KapTel oqHUM M3 yKa3aHHBIX B II. 2.1. HacTosuUX Y CI0BUI CIOCOOOB
bank nnsa nonomHuTensHOM mpoBepku Kimenrta ocymectsisier Bepudukannio Kinmnenra u
akTuBalrio TokeHa OAHUM M3 CIIEIYIOIIUX BApUAHTOB:

e nyrteMm BBoJa Kinnentom OnHOpa3zoBOro naposs, NojlydeHHoro B SMS-coo0iiennu
Ha HoMep MoOusbHOro TenedoHa, 3aperuCTPUPOBAHHBIM B MH(OPMALIMOHHBIX
cucreMmax banka;

e nyrteMm oOpamieHuss Knuenta B bank mo tenedoHy KpyriiocyTOUYHOW MOIIEPIKKH
KJIMEHTOB M MPOXO0XKAeHUs Ipolenypsl Bepudukamuu Knuenra.

Ilocie ycmemHoro 3aBeplIeHHsI NPOLEAYpbl peructpauud KapTel B 3alIUIIEHHOM
xpaHunuie MOOUIBHOTO YCTPOMCTBA WM B 3alIMIIEHHOM OOJaYHOM XpaHWIHUIIE
dbopmupyercs u coxpansiercs TokeH — cnenuaibHbI MUPPOBON KO, KOTOPHIM IO3BOJISIET
OJIHO3HAYHO UAeHTHUIMPOBaTh KapTy, HCIIoIb3yeMyto Ipu coBepiieHnu miatexein B MI1C
MP.

O ¢axre ycnemnoit peructpanuu Kaprter MIIC MP undopmupyer Knuenra mocpeactsom
OTIIPaBKU cooTBeTcTBYIomEro Push-yBenomnenus ninu SMS-cooOiieHus.

KineHT MokeT camMoCTOATeNbHO YHalduTh OAHY uiu Heckoinbko Kapr m3z MIIC MP ¢
TIOMOILIbIO KHOIKHU «Y JTaJIATh.

Ha onHo MoOunbHOe yCTpOCTBO MOKHO J100aBUTh MakcumMyM 10 Kapt. Oany u Ty *ke
Kapty moxHo no6aButs Ha 20 (aBaauaTh) MOOGUIBHBIX YCTPONCTB.

N3obpaxxenne Kaptel B MIIC MP MoXxeT He COOTBETCTBOBAThH peajibHOMY Au3aiiHy Kaptel, u
COAEpPKUT MackupoBaHHBIM HoMep Kaptel (oToOpaxkensl 4 mnocinennue uudpsl Homepa
KapThl).

3. HOATBEPKAEHUE OIIEPAIIMU KJIMEHTA

[Tnatexxu B MIIC MP moryt ObiTh mpoBeaeHsl uepe3 POS-tepmuHan, moanepXKuBarouui
TtexHonoruto NFC wuiIm oOCHAaIeHHBIM CYUTHIBATEJIEM MArHUTHOM IIOJOCHEI, H C
HMCIOJIB30BAHUEM AMYJSILIMM MarHuTHOW mnonockl KapTel (mpu HaIM4YUKU TEXHUYECKOU
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3.2.

BO3MO>XHOCTH B MOOMIIBHOM YCTPOHCTBE).
Jnst ocymiectBiaeHus onepanuu KimeHr:
e TMPOBEPSET CyMMY IUIaTexa Ha nuciiee POS-TepmuHaina;

e BEIOMpACT COOTBETCTBYIOIIEE MPEACTABICHUE KapThl B MOOWIBHOM yCTpoOWcTBE (IIpH
HaJU4MH JBYX U O0Jee KapT);

e BBOJWT ayTCHTU(DHUKAIIMOHHBIC TaHHBIC HA MOOMIEHOM YCTPOMICTRBE;
e 1ogHOCHT MOOMIBHOE YCTPONUCTBO 3a/IHEH MmaHenblo K POS-TepMuHairy.

HoarBep:kaennem  pacnopsikenusi KimeHTa Ha  ocyllecTBJIeHHE  Omepamum ¢
ucnoab3oBanuem MIIC MP saBJisiercsi mnpoBeleHHMEe COBOKYIIHOCTH JIeMCTBUIA,
COBEPIIEHHBIX B COOTBETCTBHUHU C II. 3.2. HACTOSIIMX Y CJIOBHIA.

4. BJIOKUPOBKA TOKEHA

4.1. B cnyuae yrparel Kaprel, KineHT 06s13aH OCYIIECTBHTH €€ OJIOKHPOBKY, OOpaTHMBUINCH B

4.2.

5.1.

bank mo TenedoHy KpyrioCyTOYHOW TOMIACPKKH KiIMeHTOB +7 (812) 449-95-80 wim
OCYULIECTBUB 3TO CaMOCTOSTEIBFHO B CUCTEME JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY KHBaHUS
¢ MoOunsHoro ycrpoiictBa (ecim wmexny bankom u  KimeHtom 3akimodeH JI0roBOp
JMCTAHIIMOHHOTO OAHKOBCKOTO 00CIY)KUBAHUS C HCIIOJIb30BAHHEM TaKOH CHCTEMBI);

[To dakry OnokupoBkm Kapter Oiokupyrorcst Bce TokeHsl mis aaHHouW KapTel Ha Bcex
MoOOUIBHBIX YCTPOHCTBAX C LIENIbIO HEJOMyIIeHUs coBepieHus pacyetos B MIIC MP.

B cnyuae yrparet MobunbHOTro ycrpoiictBa Kiuenty HeoOxoaumo oOpatuthes B bank mo
TenedOHy KPyriaoCyTOUHON MOMICPKKH KiIueHTOB +7 (812) 449-95-80 ¢ 1enbio OJI0KHPOBKH
TokeHa, coneprkaiierocsi Ha JAaHHOM MoOuibHOM ycTpoiicTBe. B nmanHoMm ciydae bank
6sokupyeT Toabko ToOkeH, copepskamuiics Ha gaHHOM MoOwibHOM ycTpoicTBe, Kaproit
MOYKHO MPOJ0JIKATh MOJIb30BATHCS.

5. TPEBOBAHUS K BE3OITACHOCTH

Knuent o00s3aH coOmronateh Mepbl mo 3amute HHpopmanmu Ha cBoeM MoOWIbHOM
YCTPOWCTBE, B YACTHOCTH:

» HE oCTaBIATH MOOMIIBHOE YCTPOICTBO O€3 MPUCMOTPA;

>

00eCTeYnTh COOTBETCTBYIONIMI YPOBEHb Oe30macHOCTH Ha MOOWIBHOM YCTpOWCTBE,
UCTIONB3YS TAapojd W JpYrHe BO3MOXKHBIE METOAbl OJOKMPOBKU/Pa30IOKUPOBKU
MoOHIIBHOTO YCTPONCTBA;

aKTUBUPOBaTh (PYHKIMIO pPa30JIOKUPOBKM HKpaHa MOOHIBHOTO YCTpOWCTBA C
UCIIOJIB30BaHUEM apoJIsl, FpaMuecKoro Kiiroya, OTredarka najubla, paaykKKH 1j1a3a, Wi
apyroro  0€30MacHOr0  MeToja  OJIOKMPOBKU/Pa30JOKUPOBKH,  MOIJIEPKUBAEMOTO
MoOuIBHBIM YCTPOHCTBOM;

yoenuThes, 4To B MOOMIBHOM YCTPOWCTBE HE 3aperMCTPUPOBAHBI OTIIEUATKU MAIbIICB
WJTU MHBIE CTTOCOOBI pa30JIOKMPOBKH MOOUITEHOTO yCTPOMCTBA APYTOTO JIUIIA;

HC pa3rjialiaTb TPCTbUM JIMLIAM PCTUCTPALMOHHBIC JaHHBIC OT MoOOHUIIEHOTO yCTpOﬁCTBa,
€CJIU MMPEKpalICHO €TI0 UCITOJIb30BAHHUE,

yJIUTh BCE JIMUHBIEC JaHHBIC U (PUHAHCOBYIO MH(OpMaIuio ¢ MoOMIBHOrO yCTpOHCTBa,
€CJIU MPEKPALIEHO €T0 UCIOIb30BAHNUE;

ecnu s pa3bIoKUpOBKHM MOOUIBHOTO YCTPOMCTBAa HCHOJIB3YETCsl Mapoib, BHIOPAThH
CTOMKHN Maposib ¢ OOIIeH MIMHOW HE MeHee 8 CHMBOJIOB, COCTOSIIUN 13 1Udp U OyKB
pa3HBIX PETUCTPOB;

HE IepejaBaTh Hapojid JocTyna K MoOMIBHOMY YCTPOWCTBY, OJHOPA30BbIE MapoJid,
perucTpaloHHble JaHHble MOOWIBHOTO YCTpoiicTBa, a Takxke camo MoOuibHOE

57



YCTpOfICTBO TPETHUM JIMLAM, B TOM YUCJIC POACTBEHHHUKAM U 3HAKOMBIM;

» YCTaHOBUTh Ha MOOWJIBHOE YCTPOMCTBO aHTHBHUPYCHOE MPOTPAMMHOE OOECIICUCHHE C
PETYISIPHO OOHOBIIIEMBIMH 0a3aMH;

» HezaMeIIMTEeNbHO 00paTHThca B BaHK 10 TeneoHy KPyrioCyTOYHOM MOIIEPKKU
kineHToB +7 (812) 449-95-80 mist GioxkupoBku KapTel B ciiydae IMOAO3pEHHI Ha
m000€ HECAaHKIIMOHMPOBAHHOE HCITOJIb30BaHME MOOMIBHOTO YCTPOMCTBA, a TakkKe
B CITydae ero Kpaku Wid yTepH,

» He  OmokupoBarh  JmoOble  (QYHKIMH  OE30MACHOCTH,  MPEIyCMOTPEHHBIC
IIPUIOKEHUSIMU MOOUIIBHBIX YCTPOMCTB, IJIs MCHOJIB30BAaHMUS 3TUX (DPYHKUUHA U
npouenyp Oe3omacHocTy s 3amuThl Becex Kaprt, 3aperucrpupoBanHbix B MIIC
MP;

» HE UCNOJb30BaTh MOOHIBHBIE YCTPOMCTBA, HA KOTOPHIX MU3MEHEH YPOBEHb NMPUBUIICTHNA
(MoTy4eH O0CTyN YPOBHS root).

5.2. Yka3zaHHbIEC BBIIIE MEPHI MO 3aIIUTE WHPOPMALWHU SBISIOTCS TOPSIIKOM HCIOIb30BaHus KapThr
(u/unM ee pPEKBU3UTOB) Kak 3JIEKTPOHHOIO CpEJICTBAa IUIATEX,a, JaHHbIE Mephl SBISIOTCS
obsi3arenbHbiMu Uit Knmenrta/Jlepkatenss KapTel, a WX HapymieHHe BJI€YeT IOCIEICTBHS,
npenycmorpennsle «lIpaBunamu mpenoctaBiieHUss U 00ciayXkHuBaHUs OaHKOBCKOW kapThl AO
«"OPBAHK» u neiicTByromUM 3aKOHOAATENbCTBOM PO.

6. IPABA U OBSA3AHHOCTU CTOPOH
6.1. Bank o0s3aH:

6.1.1. ucnonHATH pacnopspkeHUs KimeHTa 1mo orepamusM, COBEPIICHHBIM ¢ HCIIOJIb30BAaHHEM
pexBusutoB Kaprtel B MIIC MP;

6.1.2. puHATH BCE€ BO3MOXKHBIE MEpHl K HEIOMYIICHUIO TpHUeMa pPACTIOPSHKEHHH C
ucnoias3oBanueM pekBu3ntoB Kapter B MIIC MP 0e3 mnpeaBapuTenbHON yCIEIIHON
Bepudukanuu Knuenra (mpu HeoO0X0AMMOCTH €€ IIPOBEICHUS 110 pelieHuio banka);

6.1.3. HezamennmurenbHO, HO He mo3nHee 30 (TpuUaLlATH) MHUHYT C MOMEHTa IOJY4YEHUS
obpamenus Kinuenra 06 yrpare MobunbsHOro ycrpoiictBa, komnpomeranuu Ilaposs u (vim)
yTpaTtel KOHTposis Haj SIM-kaproii 3abinokupoBaTh TokeHbl Ha gAaHHOM MOOUIBHOM
YCTPOMCTBE;

6.1.4. B cimyuyae HeWcroidHeHHs baHKOM CBOEBPEMEHHO U JOJDKHBIM 00pa3oM O0SI3aHHOCTH,
NpelyCMOTpeHHOM 1. 6.1.3. HacTosuX YcioBui, npu noctyryieHuu ot Kinuenra obparieHust
00 yrpate MoOunbHoro ycrpoiicrsa, Komnpomeratnuu [1apomns u (vim) yTpaThl KOHTPOJIS HaJ
SIM-kaproii, Bo3amecTuTh KitrieHTy cyMMBI omnepanuii, COBepIIeHHbIX 0e3 cornacusi Kimmenta
nocse nmoiydeHusi ot Kimenra ooparieHus;

6.1.5. Bo3mecTuTh KimmeHTy cyMMEI omnieparuii, KOTOpbie OB COBEPIIEHBI TPH HEYCIEITHOM
Bepudukanuu Knuenra (nmpyu HeoOX0IMMOCTH €€ MPOBEJICHMs 0 peleHnio banka);

6.1.6. ocymecTBIATH KOHCYIbTHpOBaHWE KimmeHTa 1o Bompocam peructpamuu Kapt B MIIC
MP;

6.1.7. B mensx ucmoiHEeHHs] TpeOOBaHWN 3aKOHOJNATENIbCTBA MHGPOPMHUPOBaTh KiMEeHTOB O
COBEPILIECHNH Ka)KJI0W olepalny, COBEpLIeHHOH ¢ ucnonb3oBanneM Kaprtel B MIIC MP, nytem
oTnpaBku SMS-coo0uieHuii Ha Homep TeaedoHa, 3aperucTpUPOBaHHbIA B HH(GOPMAIIMOHHBIX
cucremax banka, mOo mnyTtem mpenocTaBiieHHMs BbIMHCKA 1o KaprouHomy cuery Ha
OyMa)kHOM HocuTee mpu oopamenun Kinuenra B opuc banka;

6.1.8. ¢uxcupoBath M XpaHuUTh HampabieHHble Kimenty SMS-coolmienus, coueprxamniue
nH(popMaIHio 00 Orepanusx, COBEPIICHHBIX ¢ MCIOJIb30BaHUEeM pekBu3nToB Kaptel B MIIC
MP, ue menee 3 (Tpex) neT;

6.1.9. obecneunThs KOH(QUICHIHAIHHOCT, HH(POPMAIMU 00 OIepalnusx, COBEPIICHHBIX C
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ucnoyibzoBanueMm pekBu3uToB Kapter B MIIC MP. Ilpu stom bank He oTBedaeTr 3a
KOH(pUIAECHIUATBHOCTh MHPOPMAIUH, XpaHsiieiics Ha MOOMILHOM yCTPOWCTBE.

6.2. BbaHk uMeeT NPaBo:

6.3.

6.2.1. He ucnonHATH pacnopsikeHus KimeHTa, COBEpIIIEHHBIE C UCIOJb30BaHUeM KapTtel B
MIIC MP B cityuae:

o cciu Bepuduxanus Knuenra/Bepudukanus Kaptsl mponsonuia HeyCIenHo;

e ccmu KnumeHToM He coOirosieHbl TpeOoBaHMSI 3aKOHOAATENbCcTBa Pd, HacTosSImIMX
YcioBuii;

6.2.2. B OIHOCTOPOHHEM TMOPSAKE HU3MEHSTh HACTOAIIME YCIIOBUsA, yBenomMuB KimeHra o
TaKuxX HM3MCHEHUsAX He mnosnHee, yeM 3a 5 ([IaTh) KaJleHAapHBIX JHEH 0 BCTYIUICHHS
W3MCHCHHI B CHJIy MYyTE€M pa3MEIICHHs yKa3aHHOH uHGOpMamuy Ha OPHUIHATBHOM caiTe
banka B cetu MuTepHet o aapecy www.gorbank.spb.ru;

6.2.3. B memsix obecrieueHus OesornacHoctu npu perucrtpanuu B MIIC MP ycranaBiuBaTh
OTpaHMYCHHSI TO BpeMeHH neicTBus OIHOPA30BOrO Mapoyisi B Ipeiesiax OJHOI0 CeaHca
coelMHeHus (TailiM-ayT);

6.2.4. B yCTaHOBJICHHBIX 3aKOHOJATENHCTBOM P® ciryyasix ocymecTBiIsTh B oTHomeHnn Kimenra
KOHTPOJIbHBIE U MHBIE (PYHKIMH, BO3JIO’)KeHHBbIE HAa baHk 3akoHOAarenbcTBOM PD, u 3anpammBarh
y Knnenra nmo0ple HEOOXOAMMBIE NOKYMEHTHI U (WJIM) MUCbMEHHBIE MOSICHEHHUSI OTHOCUTEIBHO
XapakTepa M SKOHOMHYECKOIO CMbICIA IIPEANOJIaracMblX WM COBEPLICHHBIX OIEpaluil C
ucnoibp3oBanueM peksusnutos Kapter 8 MIIC MP;

6.2.5. 3a0510KMpOBaTh, OrPAHUYNUTh, NPUOCTAHOBUTH WJIM IPEKPATUTh HCIIOIb30BAHUE
pexBuzuToB KapteiB MIIC MP B m1r000e Bpemst 6€3 yBeTOMJICHUS U 110 JTI000i IPHUYHHE, B TOM
yucie, eciim KnueHT Hapymaer HacTosiue Y CJI0BHUS;

6.2.6. orkazare Kimenty B peructpaumm Kaprtel mns coBepmenusi ruatexeir B MIIC MP
npu HeycneHoi Bepudukanuu Knuenra/Kaptsr;

6.2.7. 10 cBOEMY yCMOTPEHHIO ynanuTh TokeH, a Takke yaanmuts Kapty uz MIIC MP, B Tom
yyrcie B ciaydyae HeucnoysHeHus: KinuentoM 1. 6.3.6. HacTosMnX Y CII0BU;

6.2.8. B m000€ BpeMst HK3MEHUTH THUIT OAHKOBCKUX KapT, KOTOPHIE MOTYT OBITh MCIIOJb30BaHbI
B MIIC MP, unm npekpaTuTrh COTPYAHHYECTBO C TEM WJIM HMHBIM IIpoBaiiiepom 06e3
IpeaBapuUTEIBHOTO yBenomueHus Kinnenra.

Kiauent 00s13aH:
6.3.1. coOiroaTh BCE MOJIOKEHHS U UCTIOJTHATH TPeOOBaHUSI HACTOSIIHNX Y CJIOBHIA;

6.3.2. obecneunTh KOH(PUIECHUMAIBHOCTb, a TaKXe XpaHeHHne MOOWIBHOrO yCTpOWCTBA,
[Taponsi, SIM-kapThl CrocoOOM, HCKIIOYAIOIMIMM JIOCTYI K HHUM TPETBHX JIMIl, a TaKke
HEMEJICHHO YBeIOMJIATh baHk o mogo3peHuu, yro MobunbHoe yctpoiictso, [Tapons, SIM-
KapTa MOTYT OBITh UCIIOJIb30BAHBI TOCTOPOHHUMHU JIMIIAMH.

B cnyuae yrpatel Kinmentom MobuibHOro ycrpoiictsa, Ilapons, SIM-kapThl WM HaIW4YUs
IOJIO3PEHUN, YTO OHU MCHOJIB3YIOTCS TPETbUMU JULIAMU, KIIMEeHT NoJDKeH He3aMeUINTENBHO,
rnocie OOHApyKeHHs yKa3aHHBIX (PaKkTOB, HO HE IIO3/HEE JIHS, CJICAYIOIIEro 3a JHEM
MoJIydeHus OT baHka yBeTOMJIEHHSI O COBEPIIIEHHOM OIepaliuy, CooOmuTh 00 3ToM banky mo
TenedOoHy KPYrioCyTOYHOM MOAepKKU KiueHToB +7 (812) 449-95-80 u nanee myrem moaadu
3asBJieHus B opuce banka.

Ha ocnoBanum yBenomieHuss bank B cpok, yka3zaHHelii B m. 6.1.3. HacTosmux Y cioBui,
onokupyer TokeH. OTCyTcTBHE IpPEAyCMOTPEHHOIO HACTOSIIIMM ITyHKTOM COOOILEHHS CO
croponsl Kimenrta numaer KimeHta npaBa Ha nodydyeHue Bo3MelnleHMs oT banka mno
oneparusiM, COBepIIEHHbIM 0e3 cornacus Kinenra.

6.3.3. B ciay4yae HECAHKIIMOHUPOBAHHOTO CHUCAHUS JCHEXXHBIX CPEICTB C HCIOJIH30BAHHEM
pexBuzutoB Kapei B MIIC MP, KnueHt nomxeH corpyaHudath ¢ baHkoM B JaHHOM
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6.4.

paccienoBaHUU U IPEOCTaBUTh B baHK cliieayromne JOKyMEHTHI:

— 3asgBlIEHHE MO YycTaHOBIeHHOW B banke ¢opme nmbo, mo ycmorpeHuto banka, B
cBoboaHOM ((dopmMe C yKazaHMEM JaThl W BpPEeMEHM mnocTymuieHuss SMS-
cooOuienust/Push-yBenomnenus 0 HECaHKIIMOHUPOBAHHOM OIEepanyu U ¢ NOJIPOOHBIM
OIMCAaHUEM JTAaHHOU Ollepalnu;

— TIOATBEpKJEHUE HenmpuyacTHOCTH KiMeHTa K COBEpIICHHUIO Omepaluu, Harpumep,
MaTepuajabl paccieJOBaHUI MPaBOOXPAHUTENIBHBIX OPraHoB, ecld 10 (aKTy
COBEpIIICHUS HECAHKIIMOHUPOBAHHOW ONEpaliil HMEJIO MECTO BO30YXKICHUS
YIOJIOBHOTO JieJi1a KOMIIETEHTHBIMU OpraHaMH U Jp.;

— JIOKYMEHTBHI, BbIJIAaHHBIE TOPTOBOM OpraHru3alUen;

— WHBIE JOKYMEHTHl M HWH(OpMAlLUIO, KOTOpble HMEIOT OTHOIIEHHWE K CIIOpHOM
CUTYaIlUU WJIH KOTOPBIE MOTYT OBITh 3aTpeOoBaHbl bBaHKOM B pamMKax pacCMOTPEHHUS
3asBJICHUS O CHOPHOM TpaH3aKLIHH.

6.3.4. perymsipHO OTCIIC)KMBaTh W3MCHEHHS, BHECEHHbIE B HACTOAIIHME YCJIOBHS, Ha
odpunmansHoM caiite banka B cetu MlHTepHeT no aapecy www.gorbank.spb.ru;

6.3.5. KOHTpPOIHPOBATH COOTBETCTBHUE CYMMBI OIIEPALIMH U TEKYIIero octaTka Ha Kaprounom
cuere Knuenra u ocymectsists onepanuu B MIIC MP Tosibko B mpeaenax 3Toro ocrarka;

6.3.6. B Tewenume 3 (Tpex) paboumx aHEHl cooOmars baHky 00 uW3MeHeHMH HOMeEpa
MobOmibHOTO Tenedona Kimenra, mnpekpameHnn OOCIyXHUBaHUS HOMEpa MOOMJIBHOTO
tenedona KimmeHnra onepaTopom COTOBOM CBSI3U WK 3aMeHBI SIM-KapThI.

KiaueHT MMeeT npaBo:

6.4.1. obOpamarbcs B bank mis:
e akTUBaUMUM TOKeHa Mo TesnedoHy KPYriIoCyTOUHOM MOAIEPKKHU KIUEHTOB;
® TOJIydeHHUs KOHCyJbTarui no padore 8 MIIC MP.

6.4.2. mpuoctaHoButh nerictBue Kaprtel/Tokena, oOpatuBmmch B baHK JHYHO WIH IO
tenedony. Ilpu ob6pamenun no tenedony, uaeHTupukanus KiaumeHta ocyiiecTBisercs B
COOTBETCTBUM C BHYTPEHHHUMHM PETJIAMEHTHBIMU JOKyMeHTaMu baHka;

6.4.3. obOpamarbcss B baHk ¢ 3asBIEHUSMH, B TOM YHCJIE NPH BO3HUKHOBEHHMH CIIOPOB,
CBSI3aHHBIX C OIEpAlMsMH, COBEPLICHHBIMU C HCHOJIb30BaHUEM pekBu3UTOB Kaptel B MIIC
MP, a Taxxe nosiyyatb HHGOPMALIMIO O pe3ybTaTaXx PacCMOTPEHUS 3asBJICHUN, B TOM YHUCIIE
B MMCbMEHHOH (hopMe.

7. OTBETCTBEHHOCTb CTOPOH

7.1. KiaveHT HeceT OTBETCTBEHHOCThD 3a:

e coxpaHeHHe KoHuUIeHIanbHocTH [laposns u npyrux cpeacts Bepuduxanuu Knuenra;
e HcCHoJib30BaHME MOOUIIBHOTO YCTPOMCTBA TPETHUMHU JTULIAMU;

e omnepaumu, cosepuieHHble KimmentoM ¢ ucnonszoBannem MIIC MP ¢ ncnonb3zoBannem
pexBusutoB Kaptsl, 3apeructpupoBanHoii B MIIC MP na MoGunbHOM ycTpoicTBe
Knuenra;

e HapylieHHe TpeOOBaHWM K TEXHHYECKOW 3amuTe MOOUIBHOTO YCTPOHWCTBA U
HECOOIIOIeHHe Mep Mo 3anuTe HMHpopMamuu Ha cBoeM MOOWIIBHOM YCTpOMCTBE,
U3JI0)KEHHBIX B Pa3zaene 5 HacTosmux YCIoBUii, B TOM YHCJE B cllydasX, koraa KinueHnt
ucnoyib3yeT MOOWIIBHOE YCTPOWCTBO, KOTOpPOE OBLIO IMOJBEPTHYTO OIEpaIUsM
MOBBIICHUS TPUBUJICTUH.

7.2. BaHK He HeceT OTBETCTBEHHOCTH 3a:

e pabory MIIC MP;
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e OTCYTCTBHE BO3MOXKHOCTH coBepuieHus B MIIC MP onepanmii;

e MO0OYH0 OJOKHMpPOBKY, TMPUOCTAHOBICHHE, aHHYJIUPOBAHUE WM MPEKpalleHue
ucnosibzoBanusa Kaptel B MIIC MP;

e Kakue-Iu00 YOBITKM Wi yliepO, moHeceHHble KimeHToMm B CBSI3M C yTepeid, Kpakel mim
rnmopueit MoOMILHOTO YCTPOMCTRBA;

e KOH(pHUAEHIMATFHOCT, MH(OPMALIUU, XpaHsIeiics Ha MOOUILHOM YCTPOHCTBE, B TOM
yuciie B MIIC MP.

8. IMMPOYHUE YCJOBUSA
8.1. [Ipunumas Hacrosimme YcnoBus, KnmeHT maer corimacue Ha monydenwe ot banka SMS-
cooOmmenuii/Push-yBegomiiennii, HEOOXOIUMBIX 151 coBepiieHus miatexeit B MIIC MP.
8.2. [Ipunumas HacTosiue Y cinoBusi, KIMeHT MOHMMAET U COTJIACEH C TEeM, YTO:
¢ JIOCTYI, WCIIOJIb30BaHUE M BO3MOXXHOCTh COBEPIICHHUS IUIATEKEH IMOCPEACTBOM
pexBu3uTOB KapThl B MOOWIIBHBIX IIIATEKHBIX CEPBHUCAX 3aBUCUT HMCKIIOYHUTEIIBHO OT
pabotocniocobnoctu camux MIIC MP u/unu MoOuIbHOTO YCTPONCTBA;
% baHK HE KOHTPOJHMPYET U HE BIHICT Ha OOCIy)XKMBaHUE OCCIPOBOIHBIX CETEH CBS3H, Ha
CHUCTEMY OTKJIIOUEHUSI/TIPEPhIBaHUSI OECIIPOBOIHOTO COSAUHEHUS;
+» baHK He rapaHTHpyeT KOH(QUICHIIMAIBHOCTh U 0€30MaCHOCTh Mepeavyn JaHHBIX B CBSI3U
C JJIGKTPOHHOW mepefayueil JaHHBIX Yepe3 CTOPOHHUE MOAKIIOYEHHUsS, HE MOMaJaroliue
o7 KOHTpoJib banka. ObecrieueHne KOHDHUACHIMAIPHOCTA M OS30MACHOCTH IEepeaavu
JIAaHHBIX OCYIIECTBIISIETCSI B COOTBETCTBUU ¢ perjiamenTamu [IpoBaiinepa TokeHa;
% BbaHK He HeceT OTBETCTBEHHOCTH 3a MOJJICPHKKY OMNEPalMOHHON crucTeMbl MOOHIEHOTO
YCTpPOMCTBA.
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Ipunioxenne Ne 3

K «[IpaBmimam npemocraBieHus u o0cmyxuBaHus 6aHkoBckoit kapTel AO «"OPBAHK»

— 17 T 3 rK.I’Iﬂ bl 1
g/g e — «IIETEPBYPI'CKHUHU I'OPOJACKOMU BAHK)>» S e
/;VZ\S) AKIITHOHEPHOE OOMISCTBO
S~ (AO «I'OPBAHK»)

3ASIBJIEHUE HA OTKPBITUE BAHKOBCKOI'O CHETA U BBIITYCK BAHKOBCKOM KAPTbI K HEMY

3arnosiHaemcs neYamHbiMu 6ykeamu, Heo6xoo0umMmoe ommemume 3HaKkoM m
Ha ocHoB aHumn HacToAwero
3asiBneHus 3aknodeH florosop 002-P-
BaHKOB CKOro cyeta

Mpeanarato 3aknO4YUTL CO MHOMU [loroBop 6aHKOBCKOro cyeTta doM3anyecKkoro nvua A ocyllecTBIIeHUs1 onepauum c
ucnosrib3oBaHMeM GaHKOBCKMX KapT Ha YCrOBUAX, U3NOXeHHbIX B "lMpaBunax npegoctaBrieHUss U o6cnyxuBaHus
6aHkoBckomn kaptbl AO "TOPBAHK", oTKpbITE HA MOe UMs 6aHKOBCKUMN cyeT B pyonax P® n npegocraButs K HemMmy B
NMYHoe norfib3oBaHue 6aHkoBcKytro kapty "MWMUP Knaccuyeckasa™:

Damunnmsa

Nmsa

OT4ecTBO

Nma n damunma natmHcKummn
6yKkBamMu, Kak ykasaHo B
3arpaHuU4YHOM nacrnopTe, nMéo npu
ero oTCy TCTBUUN B @HINIMNCKOM
TpaHcnuTepaummn

Damunusa

Nmsa

HAaTta poxaeHusa MecTo poxaeHus
YUncno [Mecsiy | Toa

MparkgaHcTBO

AaHHble o6Lierpa>kgaHcKoro nacrnopra Cepus Homep

Kem BblgaH, koa
noapasaeneHus

Korpa

Yncno [Mecsy | Ton

Apnpec
perncTpauum

Anpec an Viugeke| [ [ [ [ [ |
MOYTOB bIX PeFKIOH
yBegomneHun PanoH
(anpec rODOﬂ
dakTnyeckoro HaC.I'IyHKT

MeCTaHaxoX-
neHns) anlu,a

Odom | Kopnyc KBapTtupa

TenedoH| | ALpec 3MeKTPOHHOM NouTbI: | |

HanmeHosaHnve
MeCTO opraHusauuvmn, agpec

paboTbl
TenedoH

I:I Hactosium npowy AO "TOPBAHK" nogkniouutb ycnyry "SMS-cepBuc"” ana umHdopmMmmpoBaHMsA MeHss O06 onepauuvsx,
coBepLWEeHHbIX C UCNOoJSIb3OBaHUEM GaHKOBCKOM KapTbl:

HomMmep MoburnbHoro tenedwoHa | |

B kauvecTtBe AO0MNONMHNTESIbHbIX KOHTAaKTHbIX aHHbIX NMpowy uvucnosfb3oBatbe HOMep MOob6urneHoro TeJ'quCDHa:

KOAOBoe crnnoBoO (nroGoe yAo6Hoe Ansi Bawero 3anoMunHaHusi CroB o, COCTosiLee He
MeHee 4eM 13 4-X CUMBOJIOB PYCCKOro andgasuta unm KomoéuHaums undp ans
VOEHT ndmKaumm NMHYHOCT U Aep>kaTens 6aHKoB CKOW KapTbl Npu o6pallieHnn no TenedoHy
KPYI1OCyTOYHOW NoagepXku gepxxaTtenen 6aHKoB CKux kapT)

Hacroswum s noATBe p>XXAako, 4To:

|:| ABNSAIOCH |:| He sSIBNAOCb MHOCTPaHHbIM Ny 6NUYHBbIM 4OIPKHOCTHLIM JIMLIOM, KOTOPOMY [ OBEPEHbI U Gbinn AoBepeHbI
3HauuTernbHble NyOnNUUHbIE dYHKUUM OPYron cTpaHow (Hampumep, rnaBon rocygapcTtBa UnMU npaBuUTenbCTBa, BUAHBLIM MOMUTUKOM, CTapLuvM
npaBUTENbCTBEHHbIM, CyAeOHbIM WM BOEHHbIM COTPYAHMKOM, CTapLUMM PyKOBOAUTENEM rocyAapCTBEHHbIX Kopropauui, BUOAHbIM AesiTernieM
MONMMUTUYECKMX MapTUii); [OIPKHOCTHBIM — NULOM  NYOGNMUYHBIX  MeXAYHapoAHbIX opraHm3auun; JuuoM, 3amMeljalolmnm  (3aHuMalroLWw M)
rocyaapcTBeHHble porpkHocTm P®d, pomkHocTn udneHoB CosBeta paupektopoB LlenTtpanbHoro 6Ganka P®, porpkHocTM dhepepanbHon
rocyaapcTBEeHHOW Cry>06bl, Ha3Ha4YeHne Ha KoTopble U OCBOGOXOEeHMe OT KOTOpbIX ocyllecTBrstoTcs lMNpe3naeHtom PP unu MNpasButensctBom
P®, pomkHocTm B LleHTpanbHoM 6GaHke P®, rocygapcTBEHHbIX KopropauusxXx W MWHbIX oOpraHmsaumsax, co3faHHbix Pd® Ha ocHoBaHun
doegeparnbHbIX 3aKOHOB, BKITIOYEHHbIE B NepeyHn OOorpkHOCTen, onpeaensiemoie MNpe3ngeHtom PP .

|:| umetro |:| He umetro POACTBEHHUKOB-UHOCTPAHHBLIX MY6GMUYHBIX OOIPKHOCTHLIX NL, KOTOPbIM AOBEpPEHb! U 6binm
AoBepeHbl 3HaYUTENbHbIE NYBNUYHbIE YHKUMW OPYrOoM CTpaHon (Hanpumep, rnaBor rocy4apcTe Ui npasuTernscTea, BUAHbLIM MOSMTUKOM,

cTapLuMM MpaBUTENIbCTBEHHbIM, CyAeOHbIM UMM BOEHHbIM COTPYAHMKOM, CTapLUUM PyKOBOAUTENEM rocyAapCTBEHHbIX Kopropauui, BUAHbIM
AeaTtenemMm rnonuMTUHecKux napTuin); OOSPKHOCTHbIX UL, NYyONUYHBIX  MeXAYHapoAHbIX opraHusauuin; nuvu, 3amMelyarowmnx (3aHumaroLnx)
rocyaapcTBeHHble p[orpkHocm P®, pomkHocTn udneHoB CoBeta pAgupektopoB LlentpanbHoro 6Gavka P®, porpkHocTM dhepepansHon
rocyaapcTBeHHOM cry>6bl, Ha3Ha4YeHne Ha KoTopble U OCBOOOXAOEHMEe OT KOTOpbIX ocyllecTBrstoTcs MNpesavaeHtom PP unu MNpaButensctBom
P®, pormkHocTM B LleHTpanbHoM 6GaHke P®, rocyaapCTBEHHbIX KOpropauusix U WHbIX OpraHmsauusix, co3faHHblix Pd® Ha ocHoBaHuu
doefeparibHbIX 3aKOHOB, BKIMIOYEHHbIE B NMEepPeYHU OOorpKHOCcTen, onpeaensemblie MNpesngeHtom PO,
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HacTosiummMm s noaTBepxAaato, YTo Bce cBeAeHUsA U MHopmMaums, yKkasaHHble B HacTosilweM 3asiBNeHUM U npeacraBrieHHble Ansi
naeHTU(MKaLMN MOel NIMYHOCTU, SIBMAKOTCA MOSIHbIMU, TOYHBIMA U AOCTOBEPHbLIMU, a aApec INEeKTPOHHOW MOYTbl, YKa3aHHbIN
Bbilwe B HactosiweM 3asiBrieHMU, NpuHagnexxuT MHe. CBegeHus o ce6e coobwatlo 4OGpPOBOSIbLHO, 6€3 KaKoro-nM6éo NpuHyXXAeHus.

A cornacex/cornacHa c TeMm, 4To:

- niobble cBefeHws, cogepXxalimecs B AaHHOM 3asiBreHuu, MoryT ObiTb B MoGoe BpemMsi MpoBepeHbl Unv nepenpoBepeHbl BbaHkom ¢
MCMOSb30BaHMEM MoObIX NCTOYHUKOB MHOPMaLMK, B TOM YUCTIE YKa3aHHbIX B AaHHOM 3asiBNeHUH;

- BaHk ©yaeT nonaratbcs Ha MHAOpPMauuio, cogepxallytocs B AaHHOM 3asiBneHun, 1 s 06s3ytocb HesameanutenbHO nponHdgopMmupoBaTtb ero
B ClNy4ae Kakux-nbo M3MeHeHU CBeAEeHU, yKka3aHHbIX B AaHHOM 3asiBreHun.

Hactosawum 3asBneHuem 1 npuMcoeanHAKCh K «YCNOBUSIM AUCTAaHUMOHHOro 6aHKOBCKOro o6cnyxxmBaHusa dusnmveckux nuy B AO
«TOPBAHK», copepxawym CornaweHune o6 uUCNonb3oBaHMU TMPOCTON 3MEeKTPOHHOW noAnucu, B LUenioM B nopsiake,
npeaycMoTpeHHoM cT. 428 MpaxaaHckoro kogekca Poccuiickon Pepepaumm.

MoanucbiBas HacTosiwee 3asBNeHue A1 BbipaXak CBOe cornacue Ha:

- perucTpaumio JfiorHa u HanpaeneHve mMHe BaHkom naponsi B Buae SMS-coobueHus Ha HomMep MobunbHoro TernedoHa, ykasaHHbIA MHOM
Bbllle B HacTosillieM 3asiBNeHn, B MOMEHT caMopermctpaumm B cucteMe ANCTaHUMOHHOro 6aHKOBCKOro 06CnyXMBaHusi;

- TO, 4TO MO€W NPOCTON INEKTPOHHOW NOANUCHIO ByAeT ABNATLCA HabpaHHbI MHOW UMdpoBON koA, nepenasaemMbli MHe BaHkom B Buae SMS-
COOBGLLLEHNI HA HOMEP MOBUNLHOro TenedoHa, yKasaHHbIN MHOWM Bbile B HacTosiL eM 3asaBreHun.

C pelCTBYHOLWMMM Ha MOMEHT noanucaHuvA gaHHoro 3asiBneHus "Tapudamm Bo3HarpaxaeHua un crtaBkamum AO «FTOPBAHK» 3a
obcnyxuBaHue ddusunyeckux nuy"”, "MpaBunamm npepocTaBreHUss U obGcnyxuBaHUA OGaHkoBckon kKaptbl AO "FOPBAHK",
«YcnoBusiMM AUCTaHUMOHHOro 6aHkKoBckoro o6cnyxuBaHua cdusmndecknx nuy B AO «FTOPBAHK» un «[Mopsakom BbinonHeHUs
npoueayp npuvemMa K MWCNOSIHEHUIO, UCMOJSIHEHUA, OT3biBa, BO3BpaTa (aHHYNMPOBaHUS) PacnopsKeHUW NpUu ocylueCTBNEeHUU
nepeBOAOB AEHEXHbIX cpeacTB B pyonax PP » o3HakomneH(a), cornaceH/cornacHa.

Hacrosawmm s parwo cBoe cornacue (3apaHee pAaHHbIA akuenTt) Ha cnucaHne AO «FTOPBAHK» c oTkpbiToro Ha moe ums B
COOTBETCTBUU C HacTosLmM 3asiBrieHneM 6aHKOBCKOro cyeTa AeHeXHbIX CPpeAcTB:

- B paamepe KOMWCCMOHHOTO Bo3HarpaxaeHus baHka B cootBeTcTBUM C "Tapudamn Bo3HarpaxgeHus n ctaBkamu AO «TOPBAHK» 3a obcnyxkunBaHue
randecknx Nuy" 3a okasaHue ycrnyr pac4eTHO-KacCoBOro 06CnyKnBaHMUs NO 4OroBopy 6aHKOBCKOIO cYeTa;

- 9KBMBANEHTHbIX CyMMaMm onepauuii, coBepLUeHHbIX NO GaHKOBCKOMY CYeTy C MCMomnb3oBaHMeM GaHKOBCKOW KapTbl, U BblCTaBleHHble K onnaTe
yqactHukamum MNMnatexHon cuctembl "MUP" (kpeanTHbiMK opraHusaumsamu, TCIMN v np.);

- NO ONPOTECTOBaHHbLIM ONepauusM Ha OCHOBaHUM peecTpoB NnaTexewn MNnaTtexHon cuctemol "MUP";

- B paamepe aKkTMyeckn npounsBedeHHbIx baHkom pacxogoBHa nonydeHne JOKYMEHTOB, MOATBEPXAAOLLMX onepaunmn no 6aHKOBCKOMY CHeTy, ecnv no
ocnapuBaeMbiM MHOI onepaumamM 6yaeT AoKyMeHTanbHO foka3daHa HeOBOCHOBaHHOCTb MOUX NPeTeH3unN;

- B pasmepe pacxogoB (NOYTOBbIX, TenerpadHblX, TENEKOMMYHUKALUMOHHbIX, KOMUCCMN BaHKOB-KOPPECNOHAEHTOB N NMpoymnx), koTopble BbaHk HeceT B
CBSA3M C UCMOMNHEHNEM pacrnopsixkeHui No 6aHKOBCKOMY CHeTY;

- B pa3aMepe CyMMbl TEXHUYECKOTO oBepapadira;

- B cnyyasix, NpeAycCMOTPEHHbIX OTAeNbHbIMWU cornaleHmsaMu (goroeopamu) Mexay baHkoM u MHOW, B TOM 4Mcne CyMMbl 33[0JPKEHHOCTU Mo
KpeAnTHbIM AoroBopaM (CyMMbl KpeauTa, MPOLEeHTOB 3a Nonb3oBaHMe KpeauToM, BKIoYas NOoBbILEHHbIE, NeHN, WTpadoB, a Takke CyMMbl pacxo4oB
BaHka no B3bICKaHWIO 3a40MKEHHOCTN MO TakMM AOroBOpam) U CyMMbl HEUCMNOSHEHHbIX 06A3aTenbCTB NO UHLIM AOroBopam (B T.4. MOPy4MTenbLCTBa,
6aHKOBCKOI rapaHTUK 1 Np.), 3aKMOYeHHbIM Mexdy BaHKkoM 1 MHOI n/Mnn No KPeaUTHbIM AOroBOPaM U MHbIM AOroBopaM, KoTopble ByayT 3aknoyeHbl
mexay baHkom 1 MHoW B nepunoa Aenctensa gorosopa 6aHKOBCKOrO cyeTa;

- B Criy4asix, NpeAycMOTPEHHbIX COrMalleHNsMM (4oroBopammn) Mexay MHOW 1 nonydaTenem cpeacTs, NnpefocTasnsaiowmx BaHky npaBo Takoro cnucaHus.
B aTom cnyyae s1 06a3ytock NpeacTaBuTe BaHky cBeieHUsi O nonyyaTtene CpeacTs, MMEIOLWEM NPaBOo BbICTaBMSATb MHKACCOBbIE MOPYYEHUS Ha CnucaHue
OEeHexXHbIX cpeAcTs, 06 o6s3aTenbCTBE, MO KOTOPOMY GyAyT MPOM3BOAMTLCS MnaTeXwu, O cornalleHun (JoroBope) ¢ nonydaTtenemM CpeacTB U UHYI0
MHPOPMaLWIo, NPeAyCMOTPEHHYIO 3aKoHoAaTeNnbCcTBOM P®, nyTeM 3ako4eHWs JONOMNHUTENBHOMO COMMalleHus K A0roBopy 6aHKOBCKOTrO cyeTa;

- A€HEeXHbIX CpeaCTB, OLWMBOYHO 3a4umcrieHHbIXx BaHkoOM Ha Mol GaHKOBCKUIA cYeT.

HacTosiumm 51 Bblpaxkalo cBoe corflacue Ha o6paGoTky AKUMOHepHbIM oblwecTsom «METEPBYPICKUA FOPOLOCKON BAHK» (AO «FOPBAHK»;
191186, r. CaHkT-NeTepbypr, UTanbsaHckasa yn., A. 15, nutep A) MOMX NUYHbIX AAHHbIX, @ UMEHHO: PaMUnM1U, UMeHU, oT4yecTBa, AaTbl U MecTa
poXAeHuUs, AaHHbIX JOKYMEHTa yOOCTOBEPSIIOLEro NIMYHOCTb, a TakXke noboi MHoM nHdopMauumn, OTHOCSLLENCS K MOl NMMYHOCTU, OOCTynHon nubo
M3BecTHoM B No6ON KOHKpeTHbIW MoMeHT BpeMeHun AO «TOPBAHK» (B T.4. uHdopmaumm o cymme onepauuu no BbeinyweHHon AO "TOPBAHK"
OaHKOBCKOW KapTe, AaTe U BPEMEHU ee COBeplUeHWs, Tune onepauuun, Koge BamnTbl, cTaTyce asBTopu3auuum onepauuu) (ganee no TeKCTy -
«nepcoHanbHble AaHHble»), NnpeaocTaBrneHHblx MHo B AO «TOPBAHK» B Liensix 3akntoyeHnss co MHOM B Gyayluem Ha oCHOBaHUM AaHHoro 3asiBneHus
[JoroBopa 6aHKOBCKOro cyeTa oM3NYECKOro nuua Ans OCylWeCTBNeHMs onepauui ¢ UCNoNb3oBaHNeM BaHKOBCKUX KapT, 0OCNyKMBaHUS OTKPbITOro Nno
HeMmy 6aHKOBCKOro cyeTa v npefocTaBneHuns (Bbinycka) n obcnyxmBaHnsa 6aHKOBCKON KapTbl K HEMY, OCYLLECTBIEHMUSI CBA3U CO MHOW, NpeaocTaBneHns
nHdopmauum o6 ncnonHeHum Jorosopa 6aHKOBCKOro cyeTa M3nMYeCcKoro nuua Ans ocylecTBNeHNsa onepauun ¢ ucnonb3oBaHMemM 6aHKOBCKUMX KapT,
cBefieHMI 0 NPOBOAUMBIX onepaLmsix no 6aHKOBCKOMY cyeTy, nepeaadn MHAPOPMaLMOHHbIX COOBLLIEeHMI 1 yBegoMneHun baHka, npoBeAeHMst MpoBepokK
Mo CrnopHbIM oOfnepauusamM, NpoBeAeHUs NpPeTeH3MOHHOW paboTbl,coBepLUEeHNA onepauuMii C UCMNOfb30BaHMEM pPEKBU3UTOB OaHKOBCKOW KapTbl B
MobunbHoM nnaTtexHoMm cepeuce MIR Pay u ocyiiecTteneHmns nepesogos no Cucteme bBoictpbix MNnaTtexen.

Hactosiumm s paspewato AO «TOPBAHK» packpbiBaTb ANsi COBEPLUEHUS BbllleyKa3aHHbIX AeNCTBUA MHGopMauMio 060 MHe NUYHO (BKMoyasi Mou
nepcoHarnbHble AaHHble) B Heob6xoAuMom obbemMe TakMm TpeTbUM NnvuaM, UX areHTaM U MHbIM YITONTHOMOYEHHbLIM NvuaM, a Takxke npeaoctaBnsATb
TakMm nuuam (B T.M. ykasaHHbiM B nase 1 "lMpaBun npepoctaBneHust n obcnyxkuBaHusa 6aHkoBckon kapTtel AO "TOPBAHK") cooTtBeTcTBYtOLLME
[OKYMEeHTbI, cogepXalume Takylo nHdopmaumo, Ana o6paboTkm nepcoHanbHbIX AaHHbIX HA OCHOBaHUM HacToswero Cornacua B obbemMe n nopsigke,
npeaycMoTpeHHbIx defepanbHbiM 3akoHoM oT 07.08.2001 roga Ne 115-903 «O npotnBoaencTBumn nerannsaunu (OTMbIBaHMUIO) AOXOA0B, MOMYYEHHbIX
NPecCTYNHbIM NyTeM, U PUHAHCMPOBAHUIO TeppopMaMa» (C UIBMEHEHUAMU N AONONHEeHNAMM) n PegepanbHbIM 3akoHOM OT 27.07.2006 roga Ne 152-93
«O nepcoHanbHbIX AaHHbIX» (C UAMEHEHUSIMU U AONOMNHEHUAMM). TakxKe HacToALLMM st NpU3Halo 1 NoATBepXAato, YTo HacToswee Cornacue cuntaeTcs
OaHHBIM MHOI NobbIM TPETbUM NMuUaM, yKa3aHHbIM Bbllle, C YHETOM COOTBETCTBYIOLLMX UBMEHEHUI, U Niobble Takne TpeTbW nuua MMeT NpasBo Ha
06paboTky MOMX NepcoHanbHbIX JaHHbIX HA OCHOBaHUN HacToswero Cornacus.

51 paspelato ocyllectsrieHMe nobbIX AelCTBUA (onepaLuuii) UM COBOKYMHOCTM AENCTBUIN (onepauunii), coBepluaeMbliX C UCMOMNb30BaHWEM CPeACTB
aBToMatusaumm unu 6e3 MCnonb30BaHUS TaKUX CPEACTB B OTHOLUEHUM MOUX MEpPCOHanbHbIX AaHHbIX, KOTOpble Heo6xoAuMMbl AN AOCTUXKEHUS
BblLLeyKa3aHHbIX Lenen obpaboTkn, Bknoyas (6e3 orpaHnyeHus) cbop, 3anucb, cucteMaTMsauuio, HakonneHue, xpaHeHue, yTouHeHne (obHoBrneHue,
M3MeHeHue), u3BneveHne, ucCNonb3oBaHue, nepegavy (npegocTaBrneHue, AocCTyrn), obe3nuuuBaHue, GnNokupoBaHWe, yaaneHue, YHUYTOXEHUue
nepcoHarnbHbIX AaHHbIX, @ TakXe OCYLLECTBIEHNE C MOMMU NepPCOoHanNbHbIMU AaHHBIMUY (BKIOYasi NOMYyYEeHHbIE OT MEHS U/MNn OT NBbIX TPETbUX ML)
nMtoBbIX UHbIX 4EACTBUN, NPeAyCMOTPEHHbIX 4EACTBYIOLLIMM 3akoHoAaTenbCcTBoM P®.

51 yBepomneH(a) o Tom, 4to HacTosilee Cornacue MoxeT ObiTb OTO3BaHO MHOW B NI060 MOMEHT Ha OCHOBaHUW MMCbMEHHOTO 3asiBNeHuns.
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HacTosiumm s noaTBepXXAatko, YTo MHE U3BECTHO, YTO:

- npu oT3biIBe MHOW Hactosiwero Cornacus AO «OPBAHK» Bnpaee npopomkute o6paboTky MOWX NepcoHanbHbIX AaHHbIX B Crydasx,

npeaycMoTpeHHbix PegepanbHbiM 3akoHoM oT 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» (C U3BMEHEHUSIMW U ONOMHEHUSIMW);

- TpeboBaHMe 06 YHWYTOXKEHUN He pacnpocTpaHseTcss Ha nepcoHarnbHble AaHHble, ANS KOTOpbIX AEWCTBYIOWMM 3akoHogatenbctBom P

npenycMoTpeHa 0683aHHOCTb NX XpaHeHud, B TOM 4ncrne nocne npekpaleHua ﬂoroaopa 6aHKoBCKOro cyeTa Cbl/l3|/|‘-{eCKOr0 nuua ona ocywecTteneHusa

onepauui ¢ uUcnonb3oBaHMeM GaHKOBCKMX KapT, KOTOPbIN MOXeT ObiTb 3akntodeH co MHon AO «TOPBAHK» B 6ydywem Ha ocHOBaHWM AaHHOrO

BassneHus. MMcbMeHHOe yBeOMIEHNE 06 YHUUTOXKEHUM MOMX NEPCOHaNbHbIX AaHHbIX B MOV adpec NpoLy He HanpaBnsiTb.

Hactosiwee Cornacue geicTByeT 40 AOCTUXKEHUS BbllleyKa3aHHbIX Lienen 06paboTku nepcoHasnbHbIX AaHHbIX UM [0 UCTEYEHUS CPOKOB xpaHeHus AO

«TOPBAHK» cooTteTcTBYIOLLEN MHCOPMALIMU UMW OKYMEHTOB, COAepXaLUMX MOU NepcoHarnbHble AaHHbIe.
A noaTBepxAalo, YTo HacTosiwee Cornacue 4aHo MHoOW cBOGOAHO, CBOEN BONE U B CBOEM UHTEPECE.

/ / «

nodnucb ®@amunusi, Umsi, Omyecmeao rnonHoCmbH

OTMETKM BAHKA:

CotpyaHuk baHka, ya0CTOBEPUBLLWIA MMYHOCTL

3as8BUTENS M NPUHSBLUUIA 3asiBIieHVe / I« »
nodnuck, ®.M.0.

Homep6aHKOBCKorocqua|4|0|8| | |8|1|0| |0|0|0| |2| | | | | | |
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IIpuioxenne Ne 4

K «[IpaBunam npepocrasieHus 1 o0cayxuBanus 6ankoBckor kapTel AO «"OPBAHK»

v

Bkna,

- - _ B
e «IIETEPBYPI'CKUM I'OPOJCKOM BAHK>» >acTRAXOBAHB!

=17
Z< AKIIHTOHEPHOE OOIEeCTBO

(AO «I"OPBAHK>»)

3ASIBJIEHUE HA OTKPBITUE BAHKOBCKOI'O CUHETA M BBIIIYCK BAHKOBCKOMW KAPTHI K HEM Y

3arnonHsiemcsi nedamsiMu 6ykeamu, HEO6X0AUMOEe OMmMemuImb 3HaKoM E

Ha ocHoB aHum HacTosiLero
3asBneHus sakno4veH [orosop 002-P-
6aHKoB CKOro cyeTa

Mpeanararo 3aKknO4YUTL CO MHoM [loroBop 6aHKOBCKOro cyeTta (o M3N4YECKOro nuua Afisi OCyLecCTBrIeHUA onepauvm c
ucnofnb3oBaHUEM GaHKOBCKUX KapT Ha YCNOBUAX, MU3MOXeHHbIX B "lMpaBunax npeaoctaBrieHUs U o6cnyXuBaHusA
6aHkoBckoM KapTtkl AO "TOPBAHK", oTKpbITL HA MOe MMA GaHKOBCKUM cYyeT B pyonsx P® v npeaocraButs K HEMY B
FTNM4YHOEe nonb3oBaHue 6aHKoBCKyro KapTty "MWMP Knaccudeckasa':

Pamurnvisi

Nma

OTt4yecTBO

Nma n dcamunma natmHcknuMmmn
6yKkBamMmu, Kak ykasaHo B
3arpaHn4YHoOM nacnopTe, Nnéo Npu
ero oTcyTCTBUUN B aHINIMNACKOMN
TpaHcnmTepaummn

Damunus

OaTta poxxaeHusa | MecTo poxxaeHusi

[[Ymcno [Mecsiu_| Ton |

MparkgaHcTBO

JaHHble obLerpa>xgaHcKoro nacrnoprta Cepusa Homep

Kem BblOaH, Ko
noapasaeneHust

Korpoa

Ycno [Mecsu | Ton

Appec
perncTpaummn

NHoekc | | | | | |

Aapec ana PeruvioH

MOYTOB bIX _
yBeaomneHum PavionH

(anpec Nopon

pakTnyeckoro
MecTaHaxoX- Hac.nyHkr

AeHus) levn_l,a

Oom | Kopnyc KBapTtupa

TenedooH | | Anpec arieKTPOHHOMW MOoYThI: |

HavmeHoBsaHne

MecTo opraHusauum, aapec

pa6oTbl
TenedooH

HacTosiuium nopy4atro norHOMoOYHOMY MpecTaBuTerto opraHusauun-pabotogartens npeactaBrisaTe Mou uHTepecbkl B AO "TOPBAHK" c npasom
nepenaBaTte HacTosiulee 3asiBfieHMe, a TakXKe UHble OOKYMEHTbIl, HE CBsi3aHHble C pacrnopsi>XeHUeM [AEHEeXHbIMU cpeacTBaMmn Ha GaHKOBCKOM
cyeTe, 1 nony4date B AO "TOPBAHK" 6GaHkoBckKylo kapTy(-bl), BbinylleHHyl(-ble) Ha mMoe ums, [MNVH-koHBepT(-bl), BbINMUCKU O OBWKEHUN
AeHeXHbIX cpeacTB Nno 6aHKoBCKOMy cueTy. HacTosiuee nopyydeHmne OencTByeT B TeHeHMe BCcero cpoka aAenctsus [loroBopa 6aHKOBCKOro cyera
q]/ISMHeCKOrO vua AnAa ocyulecTerieHnsA OI'IepaLJ,VIIZ C uncrnosnb3oBaHNeM GaHKOBCKUX KapT, KOTOprI7I MoOXKeT ObiTb 3aKkfito4YeH CO MHOW B 6y,D,yLLleM
Ha OCHOBaHWUWM AaHHOro 3asiBreHuvst.

I:l Hactoswwmm npowy AO "TOPBAHK™ noakno4unTtb ycnyry "SMS-cepBuc” Ansa nHdopmMmmupoBaHUsA MeHs1 06 onepauusx,
CoBepLUEHHbLIX C UCMOSfIb3OBaHMEM GaHKOBCKOMW KapThbl:

HOoMep MoburnsHoro tenedoHa |

B kadvecTBe A0OMNONHUTErNbHbIX KOHTAaKTHbIX AaHHbIX MpPoOLUy uUcrnorib3oBaTe HOMep Mo6unsHoro TenedoHa:

Ko,qosoe CJfioBO (nm6oe yno6Hoe ans Balero sanomMmHaHusi CroBo, COCTosiLLee He
MeHee 4eM 13 4-X CUMBOJIOB PYCCKOro andasuTta nnm komeuHaumsa undp anst naeHT ndmkaumm

NMYHOCT N AepXXaTensa 6aHKoOB CKOoW KapTbl Npu o6palueHun no TenedoHy KpyriocyTo4Hon
noAaep>KKU AepXKaT enen 6aHKoB CKUX KapT)

Hactosswuwmm s1 noATBe pXXAak, 4To:

I:l ABNAIOCL I:l He sABNAOCHL MHOCTPaHHbLIM Ny 6GNNYHBIM OOSPKHOCTHLIM FIMLIOM, KOTOPOMY OOBEpEHb! Ui Gbinn AoBepeHbl
3HauUTEnbHble Ny6GNUYHbIE YHKUUW OPYrOoN CTpaHow (Hanpumep, rnaBow rocygapctBa unm npasBuTenbscTBa, BUAHLIM MOMUTUKOM, cTapLumvm
npasunTernbCcTBEeHHbIM, Cy,ﬂesHblM nn BOE€HHbIM COTPYAOAHMKOM, cCcTapLwwuvMm pyKoBoauTernem rocynapcrtBeHHbIX Kopnopauw?l, BNOHbIM OeAaTenemMm
MONMMTUYECKUX MapTUin); OOSPKHOCTHBIM  JIMLUOM  MNYGrnUUHbIX  MEeXAYHapOoAHbIX oOpraHm3auui; JfuLoM, 3amMellalolumM  (3aHMaloLL M)
rocygapcTBeHHble pforpkHocTn Poccuiickon denepauun, OorpkHOCTM 4drneHoB CoBeTa pgupekTtopoB LleHTpaneHoro 6aHka Pd, pgorpkHocTm
drepgepanbHOW rocyaapCcTBEHHOW Cry>K6bl, HasHaA4YeHue Ha KOoTopble U OocBOGOXOEeHUe OT KOTOpbIX ocyuiecTtBrnAatoTcsa [pesvaeHtom PP unn
MpaButensctBoM P®, gormkHoc™M B LleHTpanbHom 6GaHke P®, rocyaapcTBEHHbIX KOpPropauusiX U MHbIX OpraHusauusix, co3gaHHbIXx PP Ha
OCHOBaHUU hefeparbHbIX 3aKOHOB, BKIMIOYEHHbIE B NEPeYHn OorPKHOCTen, onpeaernsiemslie MNMpesnaeHtom Pd.

I:l umero I:l He umero POACTBEHHNKOB-UHOCTPAHHbLIX MY OGNMMYHbIX AOIMKHOCTHBLIX MNNL, KOTOPbIM AOBepeHbl Unm Gbinn gose-
PeHbl 3HaunTernbHbIe Ny6nuyHble doyHKUMKM APYron cTpaHon (Hanpumep, rnaBoi rocyaapcTs Unv npasuvTenscTsa, BUAHBLIM MOMUTUKOM, cTapLumm
npaBUTeNbLCTBEHHbLIM, CyAebHbIM UM BOEHHbLIM COTPYAHUKOM, CTapluuM pyKoBoAWUTErNeM rocyaapCTBeHHbIX Koprnopauui, BuAHbIM AesTtenem
NONMUTUYECKUX MapTuin); AOIMKHOCTHbLIX UL, NMYGMUYHbIX MeXAYHapoAHbIX OpraHusauvii; nuvu, 3amMeularuunx (3aHMalrouLmnx) rocyaapcTBeHHbIe
AorpkHOCTM P®, pgorpkHocTn udneHoes CoBeTa aupektoposB LleHTpanbHoro 6GaHka P®, gormmkHocTn doegeparibHOM rocyapcTBeHHOW cCry>k6bl,
HasHa4yeHne Ha KoTopble K1 ocBoOGOXAEeHMEe OT KOTopbIX ocyuiecTensaioTcA [Mpe3ngeHtom PP unn lMpaButensctBoMm Pd®, pgorpkHocTn B
LleHTpanbHoMm 6GaHke P®, rocygapcTBeHHbIX KOprnopauusaXx U UHbIX oOpraHusaumsix, co3faHHbix Pd Ha ocHoBaHuu deneparbHbIX 3aKOHOB,
BKIIIOYEHHbIE B NepeYyHn OorpKHOCTeN, onpeaensiemble NpeanaeHtom P& .
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Hactosiumm s noaTtBepxpato, UTO BCe cBeAeHUS U UHOpMauus, yKka3aHHble B HacTosileM 3asiBIeHUU M NpeAcTaBrieHHbIe Ansi
naeHTMPUKaUMM Moen JNIMYHOCTU, SIBMAAKOTCA MONMHbIMU, TOYHbIMU U AOCTOBEPHbIMWA, @ aApec 3MEeKTPOHHOW MO4Tbl, YKa3aHHbIN
Bbille B HacTosileM 3asiBNeHUn, NnpuHaanexuT MHe. CBeaeHnA o cebe coobliato 4OGPOBONLHO, 6€3 KaKoro-nM6o NPUHYXAEeHUA.

51 cornacen/cornacHa ¢ Tem, 4YTo:

- nobble cBefeHus, cogepxaliuecss B AaHHOM 3asiBrieHun, MoryT Obitb B moboe Bpemsi npoBepeHbl unv nepenposepeHbl BaHkom ¢
MCNOMb30BaHWEM NOGbIX UCTOYHMKOB MHGOPMaLUMK, B TOM YMCHE YKa3aHHbIX B aHHOM 3asiBrieHuu;

- BaHk BygeT nonaratbCsl Ha MHGOPMaLMIo, coaepXKallyoca B AaHHOM 3asBreHun, n st 0653yoCb He3ameanuTenbHO NpovHGopMMpoBaTL ero B
cryyae Kakux-nmbo M3MeHeHuin CBeeHUI, Yka3aHHbIX B JaHHOM 3asiBreHun.

Hacrosiumm 3asiBneHuem 1 npucoeavHAOCL K «YCNOBUAM AUCTaHLMOHHOIO GaHKOBCKOro obcnyxmBaHusa dpusnyeckux nuy B AO
«TOPBAHK», copgepxawuym CornaweHue o06 wucnonb3oBaHUM MNPOCTON 3MEeKTPOHHOW noanucu, B LUeNoM B nopsiake,
npeaycMoTpeHHoOM cT. 428 MpaxxaaHckoro kogekca Poccuiickon ®deaepaumm.

MoanucbiBan HacTosiwee 3asaBneHue s1 BbipaXato cBoe corfacue Ha:

- perucTpaumio formHa u HanpaeneHuwe mHe baHkom napons B Buae SMS-coobuyeHuss Ha Homep MoBuIbHOro TeredoHa, yKkasaHHbIN MHOW
Bbllle B HacTosiLLeM 3asiBNieHnn, B MOMEHT CamoperncTpauum B CUcTemMe AUCTaHLMOHHOrO GaHKOBCKOro 06CnyXMBaHus;

- TO, YTO MOEN NPOCTON 3MEKTPOHHOW NoAnNucbio ByaeT ABNATbCA HabpaHHbIM MHOW LmdpoBol koA, nepegaBaemsli MHe BaHkom B Buae SMS-
COOGLL EHNIA HA HOMEP MOBUIBLHOrO TenedoHa, YKasaHHbI MHOM Bbille B HacTosiLem 3asBrneHuu.

C AelCTBYHOLMMU Ha MOMEHT noanucaHus AaHHoro 3asBneHus "Tapudamum Bo3HarpaxaeHuss um ctaBkamm AO «FTOPBAHK» 3a
o6cnyxuBaHue ddusnvecknx nuy”, "lMpaBunamm npepocrtaBneHus M obcnyxuBaHusa 6GaHkoBckom kaptbl AO "IFOPBAHK",
«YcnoBuaAMM OUCTaHUMOHHOro 6GaHKoOBCKoro o6cnyxuBaHus dusmndyeckux nuy B AO «TOPBAHK» u «lMopsgok BbINONHeHUA
npoueayp npuemMa K WCMONMHEHUIO, UCMNOJNIHEHUA, OT3biBa, Bo3BpaTa (aHHYNMMPOBaHUs) pacnopsXXeHWW npu ocylueCcTBreHUU

nepeBOAOB AeHEXHbIX cpeAcTB B pyonsax P®» o3HakomneH(a), cornaceH/cornacHa.

Hactosawmm s paro cBoe cornacve (3apaHee AaHHbIW akuent) Ha cnucaHue AO «TOPBAHK» c OTKpbITOro Ha Moe umsA B
COOTBETCTBUM C HacToALMM 3asiBNeHMeM 6aHKOBCKOrO cyeTa AeHeXHbIX CPeAcTB:

- B pa3amepe KOMWCCMOHHOTO Bo3HarpaxaeHust baHka B cootBeTcTBUM € "Tapudamun Bo3HarpaxgeHus n ctaekamm AO «TOPBAHK» 3a o6cnyxuBaHue
duranyeckux nuu" 3a okasaHue ycrnyr paci4eTHO-KkaccoBOro o6cnyxunsaHus no gorosopy 6aHKoOBCKOro cyeTa;

- 9KBMBANEHTHbIX CyMMaMm orfepauuii, CoBepLUEHHbIX N0 GaHKOBCKOMY cCHeTy C MCnofib3oBaHWeM 6aHKOBCKOM KapTbl, W BbICTABMEHHblE K onnarte
ydactHukamu MNMnatexHown cuctembl "MUP" (kpeanTHbiMu oprannsauuamu, TCIM v np.);

- MO ONPOTECTOBAHHbLIM ONepaunaM Ha OCHOBaHMM peecTpoB nnartexen MNnartexHon cuctemol "MUP";

- B paamepe dakTnyeckn nponsseaeHHblx bBaHKkoM pacxofgoBHa NornydeHMe AOKYMEHTOB, MOATBEPXKAAMOLWMX onepaunm no 6aHKOBCKOMY cHeTy, eCnin no
ocnapvBaemMbiM MHOW onepauusamM 6yaeT JoKyMeHTanbHO AJoka3daHa HeOH6OCHOBAaHHOCTL MOUX NPETEH3WUIA;

- B paamMepe pacxofoB (MOYTOBbIX, TernerpadHblX, TENEKOMMYHUKALMOHHBIX, KOMUCCUN BGaHKOB-KOPPECMOHAEHTOB U MPoYnx), koTopble baHk HeceT B
CBSI3U C UCMOSNIHEHMEM pacnopsi>XeHui No 6aHKOBCKOMY cHeTY;

- B pa3aMepe CyMMbl TEXHUYECKOro oBepapadra;

- B Cry4asix, NpeAyCMOTPEHHbIX OTAENbHBIMU cornalleHusaMn (qoroeopammu) mexay baHkoM 1 MHOW, B TOM Yncre CyMMbl 3a40MKEHHOCTU MO KpeAUTHbIM
[oroeBopam (CymMbl KpeauTa, NPOLIEHTOB 3a NONb30BaHUE KpeauToM, BKIOYasi MOBbILEHHbIE, NMEHU, WTpadoB, a Takxke CyMMbl pacxofoB baHka no
B3bICKAHUIO 3a[0/MKEHHOCT NO TaKUM [OroBOopam) U CyMMbl HEUCNONHEHHbIX 0653aTeNbCTB MO UHBLIM AoroBopam (B T.4. Mopy4nTenscTea, 6aHKOBCKON
rapaHTM n np.), 3aknoYeHHbIM Mexay BaHKoM M MHOM MMnn No KpeauTHbIM AOroBOpaM M MHbIM JOroBopam, KoTopble OyayT 3akmoueHbl mexay
BaHkom u MHoOW B neproa aencTeusi Aoroeopa 6aHKOBCKOro cYeTa;

- B Crnyyasix, NPeAycMOTPEHHbIX COrMaLleHUsIMM (JOroBOpaMmn) Mexay MHOW 1 nonydaTenem CpeacTs, NpefocTaBnsiowmx baHky npaBo Takoro cnucaHus.
B aToMm cnydae st 06513yt0cb npeactaBnTe baHky cBefeHUs O nonyyaTene CPeAcTs, MMeEILEeM NPaBo BbICTABMSATb MHKACCOBbIE MOPYYEHUS Ha cnucaHune
OEHEeXHbIX cpeacTs, 06 obsizaTenbcTBe, MO KOTOPOMY GyAyT MPOM3BOAUTLCA MNATEXW, O COMMalleHUU (JOroBope) C nonyvatenem Cpeact8 U WHYIO
MHGOPMaLMIo, NPedyCMOTPEHHYIO 3aKOHOAATENLCTBOM P®, nyTem 3aknioveHNs JOMONHUTENBHOIO COrNalleHns K 4OroBopYy 6aHKOBCKOro cyeTa;

- AEHEXHbIX CPeACTB, OLUMBOYHO 3aumcrneHHbIx BaHkoM Ha Mol GaHKOBCKUIA cYeT.

HacTosiumm 1 Beipaxkalo cBoe cornacue Ha o6pa6oTky AKLMOHe pHbIM o6LiecTeom «METEPBYPICKUA TOPOLCKOM BAHK» (AO « FOPBAHK»; 191186,
r. CaHkT-lNeTepbypr, UTanbsiHckas yn., 4. 15, nutep A) MONX NTMYHbBIX AAHHbIX, @ UMEHHO: dhaMUNnKn, UMEeHU, OTYeCTBa, AaTbl U MeCTa POXAEHUSA, AaHHbIX
[OKYMeHTa YAOCTOBEPSIOLWEro NMIMYHOCTb, a Takxke Mnobon MHOM MHdopMauun, OTHOCSLLEACS K MOEW NIMYHOCTU, AOCTYNHON nMbo M3BecTHOW B nMtobow
KOHKpeTHbIi MOMeHT BpeMeHn AO «TOPBAHK» (B T.4. nHdopmauum o cymme onepaumm no BoinyweHHon AO "TOPBAHK" 6aHkoBckol kapTe, aaTte u
BPEMEHWN €€ COBepLUEHWsi, Tune onepauuu, Kode BamnTbl, cTaTyce aBTopu3auuu ornepauuun) (garnee no TeKCTy - «MNepCoHanbHble OaHHbIEY),
npepocTaBneHHbIx MHol B AO «TOPBAHK» B Liensix 3aknoyeHnsi co MHoW B 6yayllem Ha ocHOBaHMKM AaHHoro 3aseneHns [loroBopa 6aHkoBckoro cyeta
M3nYeckoro nuua AN OCYLIECTBMEHUSA onepauui ¢ ucnonb3oBaHneM GaHKOBCKMX KapT, 06CNyXMBaAHWS OTKPLITOO NO HeMy B6aHKOBCKOro cuyeTa u
npegocTtaBneHusn (Bbinycka) un obcnyxkumBaHUA GaHKOBCKOW KapTbl K HeMy, OCYLEeCTBMEHWS CBA3W CO MHOW, npepocTaBneHns uHdopmaumm o6
vcnonHeHnn [oroopa 6aHKOBCKOro cuyeta (M3MyecKkoro nuua AN OCYLIECTBMEeHUs onepauuii ¢ Ucnonb3oBaHMeM OGaHKOBCKMX KapT, CBeAeHUn o
NpOBOAUMbIX ONepaunsix o 6aHKOBCKOMY cHeTy, nepeaayn MHOPMaLMOHHbIX COOBLLEHWI 1 yBeAoMMeHu baHka, npoBeaeHNss NPOBEPOK MO CMOPHbLIM
onepauusamM, NpoBeAEHUA NPeTeH3MOHHOW paboTbl, COBEPLUEHUS oOnepauuini C WUCMNOoNb30BaHWEM PEKBU3UTOB OaHKOBCKOW KapTel B MOGUIbHOM

nnatexHom cepsuce MIR Pay 1 ocvecTeneHns nepesoaoB no Cucteme bbictpbix MNnaTtexen.
Hactoswmm s paspewato AO «TOPBAHK» packpbiBaTe AN CoBepLUEHMS Bbllueyka3aHHbIX AeNCTBUI MHdopMaumio 060 MHe NUYHO (BKMovas Mowu

nepcoHarsnbHble AaHHble) B Heob6xoagMmMoM obbeme Takum TpeTbUM nuuam, UX areHTam U MHbIM YNONIHOMOYEHHbIM NuuaM, a Takxke NpeaocTaBnsaTb
Takum nuuam (B T.M. ykasaHHbiM B [nase 1 "lMpaBwn npepoctaBneHus u obenyxkuBaHus GaHkoBckoi kaptel AO "TOPBAHK") cooTBeTcTBytOLME
[OKYMEHTbI, cofepXalume Takylo MHdopmauuio, Ans o6paboTkm nepcoHanbHbIX AaHHbIX HA OCHOBaHMK HacTtosiwero Cornacus B o6beMe n nopsiake,
npeaycMoTpeHHbIX ®eaepanbHbiM 3akoHoM oT 07.08.2001 roga Ne 115-®3 «O npoTvBogencTBun neranvsauumn (OTMbIBAHWIO) JOXOAOB, MOSYYEHHbIX
NPEeCTYNHbIM NyTeM, U PHAHCUPOBaHWNIO Teppopuamar» (C UBMEHEHUAMU 1 AononHeHnaMmn) n PegepanbHbiM 3akoHoM OT 27.07.2006 roaa Ne 152-$3
«O nepcoHanbHbIX AaHHbIX» (C U3MEHEHMAMW 1 AononHeHnamMu). Takke HacToAWMM S Npu3Hato M noATBepXaato, 4YTo HacTosiwee Cornacue cuMtaeTcs
AaHHBIM MHOI0 NMo6bIM TPETbUM NMLUaM, yKadaHHbIM BbilLE, C YHETOM COOTBETCTBYIOLLMX M3MEHEHUN, 1 nobble Takne TpeTbUu nuua UMeloT NpaBo Ha
06paboTky MOMX NepcoHanbHbIX AaHHbIX HA OCHOBaHUK HacTosiwero Cornacus.

51 paspelato ocywectereHve nobbix AencTBUin (onepauunii) UM COBOKYNMHOCTU AeWCTBUIA (onepauumii), coBepllaeMbiX C MCMONb30BaHUWEM CpeacTB
aBToMaTtM3auum unu 6e3 MCnonb3oBaHWUA TakUX CPeAcTB B OTHOLIEHWM MOWUX MepCOHanbHbIX AAHHbIX, KOTOpble HeobxoAuMbl ANs AOCTUXEHUs
BbllLieyKa3aHHbIX Lene obpaboTkn, Bkntoyas (6e3 orpaHuyeHuns) cbop, 3anucb, cMctemMaTu3alumnio, HakonmneHe, xpaHeHune, yrtouHeHne (obHoBneHve,
M3MeHeHue), Uu3BreYeHWe, ucronb3oBaHue, nepefady (nNpepocTasrnieHue, focTyn), obesnuuvBaHuWe, GrokvpoBaHue, yAaneHue, YHUYTOXeHue
nepcoHarsnbHbIX AAHHbIX, @ TAKXe OCYLLeCTBMeHNe C MOMMU NepcoHanbHbLIMU AAHHLIMU (BKMIOYAs MNOMyMEHHbIEe OT MEHst U/Mnu oT NobbiX TPeTbUX NuL)
NoBbIX MHBIX AEACTBUN, NPeayCMOTPEHHbIX AENCTBYIOLLMM 3aKoHoAaTenbCcTBoM PO,

51 yBegomneH(a) o ToM, 4to HacTosiwee Cornacve MoxeT 6blTb 0TO3BaHO MHOW B Nt060 MOMEHT Ha OCHOBaHUWN MUCbMEHHOIO 3asiBNeHus.
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A yBegomneH(a) o TOM, 4TO OTBETCTBEHHOCTb 3a HebnaronpusiTHble NocneacTBUs OT3biBa HactosAwero Cornacus Bo3naraetcs Ha MeHsi. C MOMeHTa
nonyveHus oT3biBa HacTosiwero Cornacus, a Takxe npu JocTmkeHun uenv obpabotkn nepcoHanbHbix AaHHbIX AO « TOPBAHK» npekpaluaeTt o6paboTky
nepcoHarnbHbIX AaHHbBIX U (M1IN) YHUYTOXAET NepCcoHanbHble AaHHbIE B CPOK, YCTAHOBMNEHHbIN AENCTBYIOLLMM 3aKOHO4ATeNbCTBOM Pd.

HacTosiumm st noaTBepXAato, YTO MHE U3BECTHO, YTO:

- npu oT3bIBe MHOtO HacTosiwero Cornacust AO « TOPBAHK» Bnpase npoaomkuTs 06paboTKy MOMX NepCcoHanbHbIX AaHHbIX B CryMasix, NpeaycMOTPEHHbIX
depepanbHbiM 3akoHOM 0T 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX AaHHbLIX» (C UIBMEHEHUSMMW U AONONHEHUAMMN);

- TpeboBaHune 06 YyHUUTOXKEHUN HE pacnpPOCTPaHSETC Ha NepcoHarnbHble AaHHble, ANl KOTOPbIX AeWCTBYOLMM 3akoHoAaTeNnbCcTBoM P® npegycmoTpeHa
006513aHHOCTb UX XPaHeHWsl, B TOM Yucre nocne npekpalieHust [lorosopa 6aHKOBCKOro cyeTa 3nMyeckoro nmua Ans oCyLecTBneHNs

onepauuin ¢ ucnonb3oBaHveM BGaHKOBCKMX KapT, KOTOPbIN MOXeT ObiTb 3akntoueH co MHo AO «TOPBAHK» B Oyayem Ha OCHOBaHWM AaHHOrO
3asaBnenus. NucbMeHHoe yBeoMIIeHNE 06 YHUUTOXEHUM MOUX NMepCoHarbHbIX JaHHbIX B MOV aApec npolly He HanpaBnATb.

HacTosilwee Cornacue gencTByeT 40 OOCTKEHUSI Bblleyka3aHHbIX Lenein 06paboTku nepcoHanbHbIX AaHHbIX UMM [0 UCTEYEHUSI CPOKOB XpaHeHus AO
«TOPBAHK» cooTBeTCTBYOLLEN MHGOPMALIMW UM AOKYMEHTOB, COAEPXKALLMX MOWU NEepCOHanbHble AaHHbIE.

A noaTtBepxAaato, 4To HacTosiwee Cornacve AaHo MHOM cBO6OAHO, CBOEN BOMNeE U B CBOEM MHTEPECeE.

noodnuck ®amunus, imsi, Om4yecmeo nonHOCMbio

OTMETKU BAHKA:

CotpyaHuk BaHka, ya0CTOBepUBLLMIA NIMYHOCTL

3a8BUTENS U MPUHABLLWIA 3asiBNEHNE / /|« » 20 r.
nodnuck, @.1.0.

HOMepGaHKOBCKOFOCHeTa|4|0|8| | |8|1|0| |0|0|0| |2| | | | | | |
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Ipunoxenune Ne 5

K «[IpaBunam npenocrasieHns 1 o0cayxuBanus 6ankoBckor kapTel AO «"OPBAHK»

KJIMEHT:

(D.4.0. gpusuuecxozo ruya)
Jlata, MECTO POKICHHUS:
Anpec perucTparyu:

JIOKyMEHT, yIOCTOBEPSIOIIN TUYHOCTb:
Bun:

Cepust: HOMED:

OpraH, BBIIaBIINN TOKYMEHT:
JlaTa BeIga9M:

Kox moapasnenenus (py HATUYWH):
WHH (nipn Hamu4aum):

YBEJOMJIEHHME

0 3aKJIIOYECHHMH A0roBopa 0aHKOBCKOI0 cueTa (bmnqemcoro JMHIa 1Jist OCylieCTBJICHUA onepaunﬁ C
HCIO0JIb30BAHHEM 0aHKOBCKHX KapT U OTKPBITUHA 0aHKOBCKOI'0 CYeTa

B coorBerctBum ¢ Bammm 3asBrneHnMeM Ha OTKpBITHE OAHKOBCKOTO CYETa W BBIMTYCK OAHKOBCKOW KapThl K
HEMY OT «___ » 20 r. mMexay Bamu u Aximonepusiv o6mectsoM «[IETEPBYPI'CKHM IT'OPOJCKOMN
BAHK» (AO «'OPFAHK») (manee — «bank») 3akmioueH [loroBop OaHKOBCKOTO cyeTa (PU3WYECKOTO JIMIA IS
OCYILECTBIICHUS OIlepaluii ¢ UCIoNb30BaHueM O0aHKoBckuX kapT Ne 001-P OT «__ » 20 r.mHa
Bame umst OTKpBIT OaHKOBCKMH CYeT, HOMEP U PEKBU3UTHI KOTOPOTO JOCTYHHBI BaMm B crcTemMe IMCTaHIIMOHHOTO
0aHKOBCKOT'O 00CITY)KHBaHUSI.

«[IpaBuna mpenocraBieHuss u  obciayxuBaHus OankoBckod Kaptel AO «'OPBAHK», «Tapuds
BosHarpaxneHuss u ctaBok AO «'OPBAHK» 3a oOciyxuBaHue (HU3HUECKUX JHI», «YCIOBHUS TUCTAHIIMOHHOTO
OankoBckoro obcmyxuBanus gusnueckux jaun B AO «'OPBAHK» u «llopsimok BelomHEeHHs1 MpoLenyp NpueMa K
WCIIOJTHEHUIO, WCIIOJHEHMS, OT3bIBA, BO3BpaTa (AHHYJIUPOBAHUS) PACIOPSDKEHHM IMPH OCYIIECTBIECHHH IE€PEBOJOB
JNEHeXKHBIX cpeAcTB B pyOnsx P®» pasmenienbl Ha odunmaibHOM caiite banka B cetm MHTepHeT mo anpecy

www.gorbank.spb.ru.

BAHK:

AKIHOHEpHOE 00IIECTBO «IIETEPBYPI'CKHI TOPOJICKOM BAHK» (AO «T' OPBAHKY)
191186, r. Cankr-IletepOypr, yi. Utanbsackas, a. 15, mur. A

Kopp. caer Ne 30101810200000000814 B CeBepo-3anannom I'Y banka Poccun, BUK 044030814
MHH 7831001239/KTIIT 784101001, OI'PH 1027800000348

Ten.: +7 (812) 449-95-80, dakc: +7 (812) 449-95-99

([1omKHOCTH IOJTHOMOYHOTO MPEICTaBUTEINST baHKa)

/ /
(moxnuce) (®.11.0.)
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Ipunoxenune Ne 6
K «IIpaBunam npemocraBieHus 1 00cTykuBanus 6aHkoBcKo# kapThl AO «"OPBAHK»

) . .
« /) (ETEPBYPICKUIA I'OPOJACKOU BAHK»
AKIIMOHEPHOE OBIIECTBO
(AO «I'OPBAHKY)

3ASIBJIEHUE
HA NpepoCcTaB/IeHHe B N10J1b30BaHHe 0AaHKOBCKOI KapThl B3aMeH IPe10CTABJICHHOI paHee

ﬂ, ’

eraAeney cieta Ne HEEEEEEEEEEEEEE .

86 coomeemcmeuu ¢ «llpasunamu npedocmassneHuss u obcenyxusaHus 6aHkoeckol kapmbi AQO
«TOPBAHK» npowy npedocmasume 8 riorib3o8aHue 6aHkosckyro kapmy «MUP Knaccuyeckasi»:

B3aMeH paHee nNpefocTaBrieHHOW KapTbl Ne x| x| *

B CBA3MU C:

OKOHYaHWEeM cpoKa AeNCTBUS KapThbl

nameHeHnem ®10O

N3MEHEeHNeM NaTUHCKOW TpaHCKpMNumMmM doammnmm
yTpaTon KapTbl N0 NpU4MHE O kpaxwu | 0 notepu
nopyen NNacTUKOBOW OCHOBbI, Ynna

ytpartou NMNH-koga

HECaHKUMOHMPOBAHHLIM  MCMOMb30BaHMEM HOMEpPa KapTbl CTOPOHHUMMU
nuamm

apyroe

oo

o Ooo

yKaszaTb NpU4nHy

HoBble faHHbIe Aepxarens 6aHKoBCKOM KapTbl:
camunus HEEEEEE

Umsi (pycckasi mpaHCcKpunyusi)

Omuyecmeo

H Wms u damunusi @ namuHckoli mpaHcKpunyuu ‘ ‘ ‘ ‘ ‘ ‘ ’ ‘ ‘ ’ ‘ ’ ‘ ’ ’ ‘ | ‘ ‘ ‘ ‘ H

Hokymenm, ydocmoeepsirowuli TU4HOCMb |

cepus:_| | [_romep: | [ewoan: | [ [ | [ [ | [ [ [ |

KeM BblaaH: |

(®©.1.0)
C QeMACTBYHOLWMMU HA MOMEHT noanucaHusa paHHoro 3asBneHus «Tapudamu Bo3HarpaxageHusi n craBkamm AO
«FOPBAHK» 3a ob6cnyxuBaHue ¢usmydeckux nuuy, «lMpaBunamm npepocTtaBrneHUs U obOCNyXMBaHUA
6aHkoBckomn kapTbl AO «FTOPBAHK», «YcnoBusiMmu AnCTaHUMOHHOro 6aHKOBCKOro o06CnyXuBaHnAa pusnvecknx
nuy B AO «TOPBAHK» u «lMopsakoM BbINONHEHUs npoueayp npueMa K UCNOSMHEHUIO, UCNOMHEHUSA, OT3bIBa,
BO3BpaTa (aHHyNMpPOBaHWUA) pacnopsXKeHUN NpU OCYLUeCTBIIeHUU NepeBOAOB AEHEeXHbIX CPeAcTB B pybnsax
P®» o3HakomneH(a). OnnaTy ycnyr 3a nepeBbINyCK KapTbl 4O OKOHYaHWUS CPOKa ee OEeUCTBUS MpOoLUy NPOu3BeCTU B
COOTBETCTBMM C «Tapudamm BosHarpaxaeHusa n ctaskamm AO «TOPBAHK» 3a obcnyxkmnBaHme usmyeckux nuuy» wm
«MpaBunamu npegoctasneHns n obcnyxusaHus 6aHkosckon kapTel AO «TOPBAHKY.

noonucek ®amunus N.0
T.

OtmeTkn BaHka:
COprI[HI/IK BaHKa, yZlOCTOBepI/IBILII/Iﬁ JIMYHOCTH 3asABUTECIISA U HpHHfIBLHI/Iﬁ 3as1BJICHUC

T. noonuce

Homep kapmbl: ‘ ‘ * ‘ * ‘ * ‘ ‘ ‘ ‘ ‘
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